
[SCP ID :##5992##] : FTL status No 

 

1. Access IBAM > CBE > Org setup > Company > User maintenance > Create CA. 

 

2. Access BSNeBiz Login. Enter CA username. Should get error Please perform FTL. 

 

  



3. Access FTL. Enter wrong temp password until Lock. 

 

 

  



4. Admin unlock CA. 

 

 

  



5. Access BSNeBiz Login. Enter CA username. Should get error Please perform FTL. 

 

Click forgot password : 

 

  



6. Access FTL and complete the security setting. 

 

 

7. Access BSNeBiz Login. Enter CA username and password. 

 



8. Expected result, CA can login and CA FTL status is Yes. 

 

 

 

 


