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Issue Form (PROD)

	Originator's Name: Chooi So Fun

Project: Internet Banking
Project Manager: Malarvili / Chris Gunn
Module : Internet Banking

Date Raised: 14.11.11

Phase : Phase 2 – Internet Banking
Functional Area : BVMC
	Issue ID Number: C11-036

Related Issue ID Number: HD00012108

Classification:

Priority:  Critical/High/Medium/Low
Assigned to: Vendor / IT / PMO SA / UPA

Actual Closed Date:



	Status:  Open/Assigned/Investigated/Resolved/Approved/Deferred/No Action      (Circle one)

	Description :         

To exclude PIN based transactions from BVMC Maxis Mobile Reload Report i.e. PIN based transaction will have NIL in the Hand phone # field.

(please refer to attachment for further details)
	Impact: 



	Findings/Root Caused (Description):            


	Resolution:



	Estimated Impact :


	

	Recommendation:



	Accepted :

(Vendor / IT / PMO SA / UPA)

Date:


	Accepted (KFHMB Tester):

Date:
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Kuwait Finance Hause Repart
Report Name: Maxis Mabile Reload Repart
Report ID: 2011114055708

Report oycle: DAILY

Reporting Date: 13/11/2011

Report Generated Date: 14/11/2011
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