BUSINESS REQUIREMENTS - MCMC Announcement - SMS

REQUESTOR DETAIL

Requested by

Qistina Khaliesah

Reviewed by

Concurred by

Date Request

11 July 20

BUSINESS REQUIREMENT DESCRIPTION

NO ITEM DESCRIPTION
1. Objective of | ¢ This document served as a basic/high level business requirement and system
the Project / specification for our KFHOnline enhancement to address BNM’s and Maliaysian
Enhancement Communications & Multimedia Commission (MCMC) requirement.
e To remove any hyperlink, personal info, and any form of contact number (i.e bank's
contact number) from our existing SMS template.
2. General Overview:
Overview

e Currently, our SMS template contains Bank’s contact number (Figure 1 & 2).
This request is to address the Malaysian Communications & Multimedia
Commission (MCMC) requirement and to amend the template and remove
prohibited items such as Hyperlink, Requesting for personal info and
Contact/Phone number.

e The adherence to the requirement is to combat any fraud related scheme that is
aimed to deceive our customers. It is also to comply with BNM'’s specification
letter dated 31 May 2022.

Pursuanl 1o announcement made by MCMC on 24 June 2023

Fls should not seek or utilize this exemplion, as the prohibited contents are common {echniques
exploited in SMS relaled fraud scheme that aim to deceive the cuslomers. Hence, we expect all Flis to
comply wilh paragraph 2(b) of BNM's specification letter issued on 23 August 2022 (with specific
reference lo BNM's letter on Measures to Combat Fraud Monetised via Intemet Banking and Mobile
Banking dated 31 May 2022 Appendix | paragraph 2) wilhout exceplion. The adherence to the
requirement is important to protect the securly and privacy of the customers' personal data and to give

a consistent message to the public that banks do not send the mentioned prohibited contents.
Thank you.

Regards,

Technology Risk Specialist Unit

Risk Specialist & Technology Supervision
Bank Negara Malaysia

e This request is to replace the last wording in the SMS, “For queries, call 1300
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888 534." with "Eorenquiries—Cal-the-numberen-the-card."Aa below pm'ameaﬂ.
e Changes are applicable to both KFH Online and Cash Management Solutions
SMS format.

e Below are the areas of the changes. Vendor and IT Team are advisable to add
on and feedback should there be any missing area.

KFHOnline
| No.|  Services/Area | Existing SMS TAC Message I Propose SMS TAC Message.
1. Own Account Transfer
RMO0.00 KFH: Never share your TAC. TAC for RMO.00 KFH: TAC for Own Account Transfer
Own Account Transfer RM50,000.00 to ****1234
11 Own Account RM50,000.00 to ****1234 JVVVVVVVVYVVVVVVY is XXXXXX on
: Transfer /VVVVVVVVVVVVVVV is XXXXXX on DDMMMYY 00:00:00. Not you? Call the No.
DDMMMYY 00:00:00. For queries, call 1300 on the card. [150]
888 534.
2. 3rd Party Transfer
d : fi P
RMO.00 KFH: TAC for 3rd Party transfer g TAC“?‘r‘?,rd e
RMS0,000.00 to ****1234 [14150,000.00 to ***31234,
21 Open 3rd Party JVVVVVVVVVVVVVVY is XXXXXX on /VVVVVVVVVVVVVVV is XXXXXX on
Transfer ) DDMMMYY 00:00:00. Not you? Call the No.
DDMMMYY 00:00:00. For queries, call on the card. [147)
1300 888 534. :
RMO0.00 KFH: TAC for Add Favourite RMOQ.00 KFH: TAC for Add Favourite
Beneficiary for Beneficiary for
22 Add Favourite VVVVVVVWVVVWVVVVVVVVVVY is XXXXXX | VVVVVVVVVVVVVVWVYVYVVVVVVVY is XXXXXX
’ Beneficiary on on DDMMMYY 00:00:00. Not you? Call the
DDMMMYY 00:00:00. For queries, call 1300 No. on the card. [142]
888 534.
RMO0.00 KFH: TAC for Edit Favourite RMO0.00 KFH: TAC for Edit Favourite
Beneficiary for Beneficiary for
23 Edit Favourite VVVVVVVWVYVYVVVVVYVVVVVVVVY is XXXXXX [ VWVVVVVWWVWYVVWVYVVVVVVVVY is XXXXXX
’ Beneficiary on on DDMMMYY 00:00:00. Not you? Call the
DDMMMYY 00:00:00. For queries, call 1300 No. on the card. [153]
888 534.
RMO0.00 KFH: TAC for Delete Favourite i [ SC fOTLER S et iS
[ - Beneficiary for
24 Delete Favourite VVVVVVVWVVVVVVVVVVVVVY is XXXXXX Z:WVVWVVWVWVVWWW BAARRAR
’ Beneficiary on
-00: ?
DDMMMYY 00:00:00. For queries, cali 1300 gr?m/':::g c{;;nﬁc]).oo. AFETIE G
888 534. ’
3. IBG
mg&?goﬁfg&zﬁc AR TR Transfer RM50,000.00 to
o il VWV is XX
3.1 | OpenIBG 5441234 /VWWVVVVVVVVVWWY is XXXXXX on DDMﬁ;‘w \ég_\(’)\é\,’m‘\gvou? e t:)e();lx:”
DDMMMYY 00:00:00. For queries, call 1300 on the card [1i5]' : your ’
888 534. '
RMO0.00 KFH: TAC for Add Favourite RMO0.00 KFH: TAC for Add Favourite
Beneficiary for Beneficiary for
32 Add Favourite VVVVVVVWWVYVVVVWVVVVVVVY is XXXXXX | VVVVVVVVVVVVVVWYVVVVVVVVY is XXXXXX
) Beneficiary on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [144]
RMO0.00 KFH: TAC for Edit Favourite RMO0.00 KFH: TAC for Edit Favourite
Beneficiary for Beneficiary for
33 Edit Favourite VVVVVVVVVVYVVVVVVYVVVVVVY is XXXXXX | VVVVVVVVVVVVVVWVYVVWVVVVVY is XXXXXX
: Benefictary on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [144]
RMO.00 KFH: TAC for Delete Favourite
34 Delete Favourite Beneficiary for RMO0.00 KFH: TAC for Delete Favourite
’ Beneficiary VVVVWVVWVIVVVVWWVYVVVVVVVY is XXXXXX | Beneficiary for
on VVVVVVVVVVVVVVVVVVVVVVVVV is XXXXXX
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DDMMMYY 00:00:00. For queries, call 1300
888 534.

on
DDMMMYY 00:00:00. Not you? Call the No.
on the card. [145]

4. DuitNow
RMO KFH: Never share your TAC. TAC for RMO KFH: Never share your TAC. TAC for
DuitNow RM50,000.00 to DuitNow RM50,000.00 to
4.1 | Open DuitNow *#£%1234/VVVVVVVVVVVVVVV is XXXXXX on | ****1234/VVVVVVVVVVVVVVV is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [153]
RMO KFH: Never share your TAC. TAC for Add | RMO KFH: Never share your TAC. TAC for Add
Add Favourit DuitNow Favourite Beneficiary for DuitNow Favourite Beneficiary for
42 | oot ﬁcig” = VVVVVVVVWVYVVVVVVVVV is XXXXXX on VVVVVVVVVVVVVWV is XXXXXX on
ry DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [159]
RMO.00 KFH: TAC for Edit Favourite RMO0.00 KFH: TAC for Edit Favourite
Beneficiary for Beneficiary for
43 Edit Favourite VVVVVVVWVYVVWVVVVVVVVVVVVY s XXXXXX | VVVVVVVVVVVVVVWVYVYVVVVVVVY is XXXXXX
’ Beneficiary on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [144]
RMO.00 KFH: TAC for Delete Favourite RMO0.00 KFH: TAC for Delete Favourite
Beneficiary for Beneficiary for
4.4 Delete Favourite VVVWWVVVWVYVVWVYVWVVVWVVVVY is XXXXXX | VVVVVVVVVVVVVVVVVYVVVVVVVY is XXXXXX
’ Beneficiary on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [146]
DuitNow ID RMO KFH: Your DuitNow ID maintenance to RMO KFH: Your DuitNow ID maintenance to
e Maintenance — activate NRIC **XXXX successful on activate NRIC **XXXX successful on
’ Activation of DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
DuitNow ID 888 534. on the card. [128]
DuitNow ID RMO KFH: Your DuitNow ID maintenance to RMO KFH: Your DuitNow ID maintenance to
46 Maintenance — deactivate NRIC **XXXX successful on deactivate NRIC **XXXX successful on
: Deactivation of DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
DuitNow ID 888 534. on the card. [131)
DuitNow ID RMO KFH: Your DuitNow ID maintenance to RMO KFH: Your DuitNow ID maintenance to
47 Maintenance — deregister MBNO ** XXXX successful on deregister MBNO ** XXXX successful on
’ Deregistration of DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
DuitNow ID 888 534. on the card. [131]
DuitNow ID RMO KFH: Your DuitNow ID maintenance to RMO KFH: Your DuitNow ID maintenance to
48 | Maintenance — update account no for NRIC **XXXX update account no for NRIC **XXXX
’ Undate Account No successful on DDMMMYY 00:00:00. For successful on DDMMMYY 00:00:00. Not you?
2 queries, call 1300 888 534. Call the No. on the card. [141]
] . X . RMO KFH: Your DuitNow ID registration for
DuitNow ID RMO KFH: Your DuitNow D registration for | oy wayyy successful on DDMMMYY
o [ e e < DM Y 00:00:00. Not you? Call the No. on the card
Bt 00:00:00. For queries, call 1300 888 534. o you: d ‘
5. Foreign Telegraphic Transfer
. . RMO.00 KFH: TAC for FTT
$Ir\;|r(]);(f);)rKFH. TAC for Foreign Telegraphic FCY100,000,000.00 to ****1234
JVVVVVVVVVVVVVVV is XXXXXX on
ARk
5.1 | OpenFIT FCY100,000,000.00 to 1234 DDMMMYY

/VVVVVVVVVVVVVVY is XXXXXX on
DDMMMYY
00:00:00. For queries, call 1300 888 534.

00:00:00. Not you? Call the No. on the card.
[136]
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RMO.00 KFH: TAC for Foreign Telegraphic
Transfer
FCY100,000,000.00 to

RMO.00 KFH: TAC for FTT
FCY100,000,000.00 to

5121 iRegistered|FTT +4%1234/VWVVVVVVVVVVVVV is XXXXXX 0n | ****1234/VWVVVVVWVVVVVVY is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [135]
RMO0.00 KFH: TAC for Add Favourite RMO0.00 KFH: TAC for Add Favourite
Beneficiary for Beneficiary for
53 Add Favourite VVWVWWVYVWWVYVVVVVVVVVVVVVVV is XXXXXX | VVVVVVVVWVYVVVWVVVVVVVVVY is XXXXXX
) Beneficiary on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [143]
RMO.00 KFH: TAC for Edit Favourite RMO.00 KFH: TAC for Edit Favourite
Beneficiary for Beneficiary for
54 Edit Favourite VVVVWVVVWVVVWVYVVVVVVVVVVY is XXXXXX | VVVVVVVWWVVVWYVVVVVVVVY is XXXXXX
’ Beneficiary on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [143]
RMO.00 KFH: TAC for Delete Favourite RMO0.00 KFH: TAC for Delete Favourite
Beneficiary for Beneficiary for
55 Delete Favourite VVVWVVWVVVWWWVYVVVVVVVVV is VVVWWWWIYVWVWWVYVWVWVWVWY is
i Beneficiary XXXXXX on XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [146]
6. Bill Payment
RMO.00 KFH: TAC for Bill Payment RMO.00 KFH: TAC for Bill Payment
RMS50,000.00 to RM50,000.00 to
. Bill ****1234 /VVVVVVVVVVVVVWV is Bill ****1234 /VVVVVVVVWVVVVV is
6.1 | Open Bill Payment XXXXXX on XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [146]
RMO.00 KFH: TAC for Reg Bill Payment RMO0.00 KFH: TAC for Reg Bill Payment
Reglstered Bil RM50,000.00 to Bill ****1234 RMS50,000.00 to Bill ****1234
6.2 P JVVVVVVVVVVVVVWY is XXXXXX on JVVVVVVVVVVVVVVY is XXXXXX on
v DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00 Not you? Call the No.
888 534. on the card. [150]
RMO0.00 KFH: TAC for Add Favourite RMOQ.00 KFH: TAC for Add Favourite
Beneficiary for Beneficiary for
6.3 Add Favourite Bill VAAAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVII D ¢ ¢ ¢.¢.9 G IR VAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVIR IS 9 9 ¢.4.9.4
' Payment on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [142]
RMO0.00 KFH: TAC for Edit Favourite RMO0.00 KFH: TAC for Edit Favourite
Beneficiary for Beneficiary for
6.4 Edit Favourite Bill VVVWVVVWVVVWVVVVVVVVVVVY is XXXXXX | VVVVVVVWVVVWVYVWVVVVVVVVVY is XXXXXX
: Payment on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [145]
RMO.00 KFH: TAC for Delete Favourite RMO0.00 KFH: TAC for Delete Favourite
Beneficiary for Beneficiary for
6.5 Delete Favourite VWVVVVWVYVVVVWVVVVVVVVWY is VVVWWVVVWVWVVVVWVVVVVWVWWVY is
i Payment XXXXXX on XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Cal! the No.
888 534. on the card. [146]
7. JOMPAY
RMO.00 KFH: TAC for JomPAY RM50,000.00
7.1 | Open JompAY to RMO0.00 KFH: TAC for JomPAY RM50,000.00

*HEERef1/VVVVVVVVVVVVVVY s XXXXXX on
DDMMMYY 00:00:00. For gueries, call 1300

Lo
=2 Ref1/VVVVVIVVVVVVY is XXXXXX on
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888 534.

DDMMMYY 00:00:00. Not you? Call the No.
on the card. [134]

RM0.00 KFH: TAC for JomPAY RM50,000.00
to

RMO0.00 KFH: TAC for JomPAY RM50,000.00
to

7.2 | Registered JomPAY | ****Refl /VVVVVVVVVVVVVVV is XXXXXX on | ****Refl /VVVVVVVVVVVVVVV is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [135]
RMO0.00 KFH: TAC for Add Favourite JomPAY RMO0.00 KFH: TAC for Add Favourite JomPAY
for for
73 Add Favourite VVVVVVVWVVVVVVVVVVVVVVWY is XXXXXX | VWVVVVVVVVVVVVWVVVWVVVVVY is XXXXXX
. Jompay on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [138]
RMO.00 KFH: TAC for Edit Favourite JomPAY RMO.00 KFH: TAC for Edit Favourite JomPAY
for for
74 Edit Favourite AAATAVAVAVAVAVAVARAVAVAVAVARAVAVAVAVAVAVAVAVATAVAI B 4.0 4.¢. 0. Gl IRAVAVAVAVAVAVATAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVI LD 6. 0.6. .9 ¢
Jompay on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534, on the card. [138]
RMO.00 KFH: TAC for Delete Favourite RMO0.00 KFH: TAC for Delete Favourite
JomPAY for JomPAY for
75 Delete Favourite VVVVVVYVWVYVVVVYWWVVVVVVVVY s XXXXXX | VVWVVYVYVYVYVVYVYYVYVWYVVVVYVVVY s XXXXXX
Jompay on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [140]
8. Prepaid Topup
RMO.00 KFH: TAC for Prepaid Top-up RMO.00 KFH: TAC for Prepaid Top-up
RM50,000.00 to ****1234 RM50,000.00 to ****1234
8.1 | Prepaid Top-up IVVVVVVVWYVVVWWVY is XXXXXX on JVVVVVVVVVVVVVVY is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [143]
9. Statutory Payment
RMO0.00 KFH: TAC for Statutory Payment RMO0.00 KFH: TAC for Statutory Payment
Open Statutory RM50,000.00 to RM50,000.00 to
9.1 Payment **r¥rafl/VVVVVVVVVVVVVVY is XXXXXX on R E¥rafl/VVVVVVVVVVVVVVY is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [144]
RMO.00 KFH: TAC for Statutory Payment RMO0.00 KFH: TAC for Statutory Payment
Registered Statutory RM50,000.00 to RM50,000.00 to
9.2 e *E¥refl/VVVVVVVVVVVVVVY is XXXXXX on >R ref1 /VVVVVVVVVVVVVVY is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [145]
RM0.00 KFH: TAC for Add Favourite Statutory | RMO0.00 KFH: TAC for Add Favourite Statutory
Add Favourite Payment for Payment for
9.3 T VVVVVVVWVVVVVVVVVVVVVVY is XXXXXX VVVVVVVVWVVVVWVVVVVVVVY is XXXXXX
on DDMMMYY 00:00:00. For queries, call on DDMMMYY 00:00:00. Not you? Call the
1300 888 534. No. on the card. [147]
RMO.00 KFH. TAC for Edit Favourile Stalulury | RM0.00 KFH. TAC fur Edil Fuvourile Stalulory
Edit Favourite Payment for Payment for
9.4 Statutory Payment VVVVVVVVWVYVVVVVVVVVVVVVY is XXXXXX VVVVVVVVVVVVVWWYVVVVVVVY is XXXXXX
on DDMMMYY 00:00:00. For queries, call on DDMMMYY 00:00:00. Not you? Call the
1300 888 534. No. on the card. [148]
RMO.00 KFH: TAC for Delete Favourite
95 Delete Favourite Statutory RMO0.00 KFH: TAC for Delete Favourite
’ Statutory Payment | Payment lor Statutory
VVVVVVVVWVVVVVVVVVVVVVVV is XXXXXX Payment for
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on DDMMMYY 00:00:00. For queries, call
1300 888 534.

VVVVVVVWVYVVVWWVVVVVVVVY is XXXXXX
on DDMMMYY 00:00:00. Not you? Call the
No. on the card. [150]

10. Gold
LAE00 [ A gy (Gl ety (AlE RMO.00 KFH: TAC for Open New Gold Acc
RMSDIS0000jto RM50,000.00 to
LEL L] H N b

3 oo | i o | iy oo
—— ARSRRC, B ) DDMMMYY 00:00:00. Not you? Call the No.

N on the card. [144]
RMO0.00 KFH: TAC for Buy Gold RM50,000.00 | RMO0.00 KFH: TAC for Buy Gold RM50,000.00
to to

10.2| Buy Gold *R#*1234/VVVVVVVVVVVVVVYV is XXXXXX on | ****1234/VVVVVVVVVVVVVVV is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [135]

:‘OMO'OO KFH: TAC for Sell Gold RM30,000.00 | 16 60 keH: TAC for Sell Gold RMS0,000.00
to
[ 1] .
10.3}55ell Gold DDMT\;;“Q’ ;B’Y)XYO\GV\;Z:’VL\JNX ': x:’f’;’;’é g M| #+%*1234/VWWVWWVVWWWVWV is XXXXXX on
mee—. RSCRUIL LSS T DDMMMYY 00:00:00. Not you? Call the No.
) on the card. [137]
RMO.00 KFH: TAC for Open 3rd Party Gold RMO0.00 KFH: TAC for Open 3rd Party Gold
Transfer Transfer
10.4 Open 3rd Party Gold | RM50,000.00 to RM50,000.00 to
“7| Transfer R 234/VVVVVVVVVVVVVY is XXXXXX on | *¥***1234/VVVVVVVVVVVVVVY is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [155]
RMO.00 KFH: TAC for Registered Gold RMO0.00 KFH: TAC for Registered Gold
Transfer Transfer
105 Registered Gold RM50,000.00 to RM50,000.00 to
| Transfer #4551 234/VVVVVVVVVVVVVVY is XXXXXX on | ****1234/VVVVVVVVVVVVVVY is XXXXXX on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [151]
RMO.00 KFH: TAC for Intra Beneficiary RMO0.00 KFH: TAC for Intra Beneficiary
Intra Rene Maintenance Maintenance

10.6 Maintenance Gold Gold tor VWWVVVYVYYYYVYWYWVYWYVWYWVYYYY is | Gold for VWVVVVVVVVVVVWVVVWVVWVYWY s
XXXXXX on DDMMMYY 00:00:00. For queries, | XXXXXX on DDMMMYY 00:00:00. Not you?
call 1300 888 534. Call the No. on the card. [151]

RMO0.00 KFH: TAC for Edit Gold Beneficiary for| RMO.00 KFH: TAC for Edit Gold Beneficiary for

VVVVWWVYVWVYVVWVYVVVYVVVVVVY is XXXXXX | VVVVVVVVVVVVYVYVWVVYVVVVVVVY is XXXXXX
10.7| Edit Gold Bene on on

DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.

888 534. on the card. [139]

RMO0.00 KFH: TAC for Delete Gold Beneficiary | RMO0.00 KFH: TAC for Delete Gold Beneficiary

for for

VVVVWVYVWVYVVWVVYVVVVYVVVVVVY is XXXXXX | VVVVVYVVVVYVYWYVWVYVVVVVVVVY is XXXXKX
10.8| Delete Gold Bene - on

DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.

888 534. on the card. [141]

11. FPX i
RMO0.00 KFH: TAC for FPX RM50,000.00 to RMO0.00 KFH: TAC for FPX RM50,000.00 to
VVVVVVVVWVYVVVVVVVVVVVVVVY is XXXXXX | VVVVVVVVWVVVYVWWYVVWVVVVVVY is XXXXXX

11.1| FPX on on
DDMMMYY 00:00:00. For queries, call 1300 DDMMMYY 00:00:00. Not you? Call the No.
888 534. on the card. [131]

12, Others

. RMO.00 KFH: Never share your TAC. TAC for RM.OPO il sh'are.your AL oL
Login from a new . . login into the new device is xxxxxx. Not you?
121 login into the new device is xxxxxx. For

device or browser

queries, call 1300 888 534.

Call the No. on the card. [114]
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Concurrent login

RM0.00 KFH: You are signed in KFH Online on
a new device. TAC to complete the signing is

RMO.00 KFH: You are signed in KFH Online on
a new device. TAC to complete the signing is

d . Not you? Call the No. !
Sl xxxxxx. For queries, call 1300 888 534. )[(;;;)](x O GBI N2 e 21 g 21
RMO.00 KFH: TAC for Change Phrase is RMO0.00 KFH: TAC for Change Phrase is
12.3| Profile Maintenance | XXXXXX. Call 1300 888 534. If did not request. | XXXXXX. Not you? Call the No. on the card.
DDMMMYY 00:00:00. TQ [80]
RMO.00 KFH: TAC for Change Password is . )
12.4| Change Password | XXXXXX. Call 1300 888 534. If did not request. | 000 KFH: TAC for Change Password is

DDMMMYY 00:00:00. TQ

XXXXXX. Not you? Call the No. on the card.
[82]

SMS Notification

. No.
1.

___ Services /.

Own Account Transfer

- Existing SMS TAC Message |

Own Account

RM0.00 KFH: Own transfer RM50,000.00 to
*RE%1234/VVWVVVVVVVVVVVY successful on

RMO0.00 KFH: Own transfer RM50,000.00 to
***%1234/VVVVVVVVWVVVVVV successful on

11 Transfer DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. RM100,000,000.00. Not you? Call the No. on
For queries, call 1300 888 534. the card. [161]
RMO0.00 KFH: RM50,000.00 credited to your RMO0.00 KFH: RM50,000.00 credited to your
account account
1.2 | Beneficia **+%1234/VVVVVVVVVVVVVVV on k*%1234/VVVVVVVVVVVVVVY on
: ary DDMMMYY DDMMMYY
00:00:00. Balance is RM100,000,000.00. For 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. [159]
2. 3rd Party Transfer
RMO0.00 KFH: 3rd party transfer RM50,000.00 | RMO0.00 KFH: 3rd party transfer RM50,000.00
to to
21 Open 3rd Party *RE21234/VVVVVVVVVV successful on *F%%1234/VVVVVVVVVV successful on
: Transfer DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. Fur yueries, call 1300 888 RM100,000,000.00. Not you? Call the No. on
534, the card. [162]
RMO.00 KFH: 3rd party transfer RM50,000.00| RMO0.00 KFH: 3rd party transfer RM50,000.00
to to
22 Registered 3rd Party | ****1234/VVVVVVVVVV successful on »E#E1234/VVVVVVVVVV successful on
’ Transfer DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. For queries, call 1300 888| RM100,000,000.00. Not you? Call the No. on
534, the card. [162]
RMO0.00 KFH: RM50,000.00 credited to your RMO0.00 KFH: RM50,000.00 credited to your
account acct
23 | Beneficia X1 234/VVVVVVVWWVVVVYVVY on AR 234/VVVVVVVVVVVVVVY on
: i DDMMMYY DDMMMYY
00:00:00. Balance is RM100,000,000.00. For 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. [155]
3. IBG
RMO.00 KFH: Fund transfer RM50,000.00 to RMQ.00 KFH: Fund transfer RM50,000.00 to
#2¥21234/VVWVVVVVVVVVVWY accepted on | ****1234/VVVVVVVVVVVVVVV accepted on
3.1 | OpenIBG DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. RM100,000,000.00. Not you? Call the No. on
For queries, call 1300 888 534. the card. [161]
RMO0.00 KFH: Fund transfer RM50,000.00 to
*¥¥%1234/VVVVVVVVVVVVVVV accepted on | RMO0.00 KFH: Fund transfer RM50,000.00 to
3.2 | Registered IBG DDMMMYY 00:00:00. Balance is **EE1234/VVVVVVVVVVVVWVY accepted on

RM100,000,000.00.

For fueries, call 1300 BBE 534,

DDMMMYY 00:00:00. Balance is
RM100,000,000.00. Not you? Call the No. on
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the card. [160]
RM0.00 KFH: RM10,000.00 credited to your RMO0.00 KFH: RM10,000.00 credited to your
account acct
" *r¥%1234/VVVVVVVVVV via IBG on ¥ 1234/VVVVVVVVVV via IBG on
[
3.3 | IBG RFI Crediting DDMMMYY DDMMMYY
00:00:00. Balance is RM100,000,000.00. For 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. [159]
4. DuitNow
RMO KFH: DuitNow RM10,000.00 to RMO KFH: DuitNow RM10,000.00 to
| XXX/ VVVVVVVYVVV successful on HEAEYXXX/ VVVVWVVVVWY successful on
4.1 | DuitNow Transfer DDMMMYY 00:00:00. Balance is 021UN23 17:10:09. Balance is
RM100,000,000.00. For queries, call 1300 888| RM100,000,000.00. Not you? Call the No. on
534, the card. [149]
RMO KFH: Your DuitNow {D maintenance to e & aur Daithiow, D Tfmtenance o
h s update account no for NRIC **XXXX
DuitNow ID update account no for NRIC **XXXX
4.2 X successful on DDMMMYY
Maintenance successful on DDMMMYY 00:00:00. Not vou? Call the No. on the card
00:00:00. For queries, call 1300 888 534. [141] s ERete ) '
5. Foreign Telegraphic Transfer
RMO.00 KFH: FTT FCY100,000,000.00 to RMO0.00 KFH: FTT FCY100,000,000.00 to
**%%1234/VVVVVVVVVVVVVVV accepted on | ****1234/VVVVVVVVVVVVVVV accepted on
5.1 | OpenFTT DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. RM100,000,000.00. Not you? Call the No. on
For queries, call 1300 888 534. the card. [157]
RMQ.00 KFH: FTT FCY100,000,000.00 to RMO.00 KFH: FTT FCY100,000,000.00 to
tttt1234 tttt1234
; JVVVVVVVWVVVWVVY accepted on JVVVVVVYWVYVWWVVVY accepted on
5.2 | Registered FTT DDMMMYY DOMMMYY
00:00:00. Balance is RM100,000,000.00. For 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. [157]
6. Bill Payment
RMO0.00 KFH: Bill Pymt RM50,000.00 to RMO0.00 KFH: Bill Pymt RM50,000.00 to
x*x01234 w1234
6.1 | Open Bill Payment IVVVVVVVVVVVVYVVY successful on IVVVWVYWVWWVYVYWVYVWY successful on
: 2 ¥ DDMMMYY DDMMMYY
00:00:00. Balance is RM100,000,000.00. For 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. [159]
RMO0.00 KFH: Bill Pymt RM50,000.00 to RMO0.00 KFH: Bill Pymt RM50,000.00 to
Registered Bill 1 234/VVVVVVVVWVVVVVVY successTul on | ¥***1234/VVVVVVVVVVVVWVYV successful on
6.2 Pagment DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
¥ RM100,000,000.00. RM100,000,000.00. Not you? Call the No. on
For queries, call 1300 888 534. the card. [159]
7. Jompay
RMO.00 KFH: JomPAY RM50,000.00 to RMO0.00 KFH: JomPAY RM50,000.00 to
‘ittRefl tt‘ltRefl
IVVVVVVYVWVVVWVVY successful on JVVVVVWVWWVVVVVVY successful on
Z.L |iQpenJonPAY. DDMMMYY DDMMMYY
00:00:00. Balance is RM100,000,000.00. For 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. [156]
RMO.00 KFH: JomPAY RM50,000.00 to EM?':;';FH: LomEAYRMSO. 000000
***‘Refl
JVVVVVVVWVYWVYWWWY successful on
7.2 | Registered JomPAY /DVDVI\‘A’:AVm RN TS o DDMMMYY
00:00:00. Balance is RM100,000,000.00. For og;o?o:cgcl)l. ti??\l";eo'z l:rl]\glgi,dm[(;,;o;o.oo. s
queries, call 1300 888 534. Vet : g
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Sl Unsuccessful

RMO KFH: JomPAY RM1.00 to
***%*9999/MAXIS was unsuccessful on

DDMMMYY 00:00:00. Balance is

e Transaction 16JUL23 01:51:32. Balance is
RM100,000,000.00. Not you? Call the No. on
the card. [143]
8. Prepaid Top-up
RMO0.00 KFH: Prepaid Top-up RM50,000.00 to | RM0.00 KFH: Prepaid Top-up RM50,000.00 to
| ****Ref1l/VVVVVVVVVVVVVVV successful on | ****Refl/VVVVVVVVVVVVVVV succssful on
8.1 | Prepaid Top-up DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. RM100,000,000.00. Not you? Call the No. on
For queries, call 1300 888 534. the card. [162]
9. Statutory Payment
RMO0.00 KFH: EPF RM50,000.00 to ****Refl RMO0.00 KFH: EPF RM50,000.00 to ****Refl
JVVVVVVVVVVVYVVWV successful on JVVVVWVVWVYVYVVYVWY successful on
9.1 g:e,: Srt“:t”mry DDMMMYY DDMMMYY
s 00:00:00. Balance is RM100,000,000.00. For | 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. [153)
RMO0.00 KFH: EPF RM50,000.00 to ****Refl RMO.00 KFH: EPF RM50,000.00 to ****Ref1
Repistered Statuto IVVVWWWWWYVWWVYVY successful on JVVVVVVVWWVYVVYVVVY successful on
9.2 Pagment ™| pomMMMYY DDMMMYY
¥ 00:00:00. Balance is RM100,000,000.00. For | 00:00:00. Balance is RM100,000,000.00. Not
queries, call 1300 888 534. you? Call the No. on the card. {153]
10. Gold
RMO.00 KFH: Own Gold Transfer RMO0.00 KFH: Own Gold Transfer
RM50,000.00 to RM50,000.00 to
10.1| Buv Gold **¥%1234 VVVVVVVVVV successful on **e¥1234 /VVVVVVVVWV successful on
’ Y DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. For queries, call 1300 888 | RM100,000,000.00. Not you? Call the No. on
534. the card. [162]
R er e Gold Transfer RMO.00 KFH: Own Gold Transfer
G RMS50,000.00 to
LTIy , Y
10.2| Sell Gold 2R RRGRRTY SUCC?SSM el ***%1234 /VVVVVVVVVV successful on
DDMMMYY 00:00:00. Balance is X
RM100,000,000.00. F : all 1300 888 DDMMMYY 00:00:00. Balance is
534 S RM100,000,000.00. Not you? Call the No. an
j the card. [162]
RMO.00 KFH: 3rd Party Transfer RM50,000.00 ?OMO'OO e 0 (P W R D SO
EE LY ]
e B el AR R O ©x431234 [VYVVVVWWWV successful on
10.3 DDMMMYY 00:00:00. Balance is X
Vsl RM100,000,000.00. For queries, call 1300 8gg| DOVMMYY 00:00:00. Balance is
534 e 4 ’ RM100,000,000.00. Not you?Call the No. on
’ the card. [162]
RM0.00 KFH: RM50,000.00 credited to your RMO0.00 KFH: RM50,000.00 credited to your
account ****1234 via Gold Transfer on account ****1234 via Gold Transfer on
10.4| Beneficiary DDMMMYY 00:00:00. Balance is DDMMMYY 00:00:00. Balance is
RM100,000,000.00. For queries, call 1300 888| RM100,000,000.00. Not you? Call the No. on
534. the card. [162]
11. Others
Successfully update o Ko ine passw.ord ez RM0.00 KFH: Your KFH Online password has
111 been changed successfully. For queries, call
the password. 1300 838 534 been changed successfully. Not You? Call the
. No. on the card. [103]
Successfully update | RMO.00 KFH: Your KFH Online password and | RMO0.00 KFH: Your KFH Online password and
11.3| the password and security answer has been changed security answer has been changed
security answer successfully. For queries, call 1300 888 534. successfully. Not You? Call the No. on the
card. [123]
12. FPX
RMO.00 KFH: FPX Payment RM50,000.00 to
13.1] FPX VVVVVVVVVVVVVWVV successful on RMO0.00 KFH: FPX Payment RM50,000.00 to

VVVVVVVVVVVVVW successful on
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RM100,000,000.00. For queries, call 1300 888| DDMMMYY 00:00:00. Balance is
534, RM100,000,000.00. Not you? Call the No. on
the card. [151]
13. Charges e ITD to advise
14. Reports (new / | = N/A
enhancement)
and samples
| 15. Audit Trails ¢ No
| 16. BVMC e No
Changes /
Enhancements
17. Back-end o ITD to advise
processes /
enhancements
[ 18. Timeline September 2023
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