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1 Perform First Time Login

First Time Login is a function for BSNeBiz Online users to login to their BSNeBiz account for the first time
after they have made a New Application. BSNeBiz offers customers almost every service traditionally
available through a local branch including deposits, transfers, and online bill payments that you can
access through a computer or app.

Step 1
1. When user enters BSNeBiz, user can access 1% Time Login function by clicking ‘1°* Time Login‘ at the
bottom left corner of the screen.

Announcement

#BSN

Login to BSNeBiz

Forgot Password New Application

a 0

1st Time Login Activate Token

Figure 1: BSNeBiz Login Screen
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Step 2

1. Userread the Terms & Conditions.

2. User may download and print the Terms & Conditions by clicking the icons located at the top right
part of the screen.

3. Click ‘YES, | agree with Terms and Conditions’ radio button and click Continue button to go to the
next screen.

4. If user do not wish to proceed, user may click Cancel button.

Terms & Conditions

+ Terms & Conditions

=  BSN_TnCpdf

TERMS AND CONDITIONS OF BSNeRIZ

13 TERNS AND CONBTIONS
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(O YES, | agree with Terms and Conditions (J)NO, | DO NOT agree with Terms and Conditions

Cancel

Figure 2: FTL Terms & Conditions screen.
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Step 3
1. User choose Corporate User as the type of User Type they want to First Time Login.
2. Corporate User is an account that can access BSNeBiz and all related functions on behalf of their
business entity.
3. Some Corporate User accounts need to do device pairing in order to perform a transaction. These
accounts are :
a) Single User
b) Approver
First Time Login
User Type
o e
Corporate Administrator Corporate User
Figure 3: FTL User Type Screen
Step 4
1. User enters Username.
2. User enters Temporary Password they have received in their assigned email.
3. Click ‘Next’ button to go to the next screen.
4. |If user do not wish to proceed, user may click ‘Back’ button.
First Time Login
Credential
Usemame*
Temporary Password®
Figure 4: FTL credential screen.
LAST UPDATED: 24 April 2023 Page 6 of 20
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5. User may refer the Temporary Password they have received in their assigned email as shown below:

Notification of User Creation via BSNeBiz

4
o bsnebizadmin@bsn.com.my © | O Reply | € ReplyAll | > Forward &

Te @ Amir Hakim Bin Mior Kamarul Bahrain Thu 18/4/2024 1:59 PM

Dear Sir/Madam,

Thank you for choosing BSNeBiz services.
Please find your Temporary Password to your User ID that was sent separately in another email:

Temporary Password: 065011

Organization: DON.TRADER

Account No: [0574141100000079, 1413641000001667, 1474141100000102, 1410042100001463, 0010067 00078950, 001007200078884,
1410041100003604]

Organization I1D: M0344,A5728,A5729,

Organization Code: A5729700,M0344200,M0344500,M0344700,A57 28200,M0344600,M0344800,M0344580,A5729580,

Important Notes:
To Start

Step 1: Perform 1st Time Login (all user)

Step 2 : Perform Device Pairing (if Mobile App) only for Single User / Approver / Corporate Administrator
Oor

Perform Active Token (if Hard Token) only for Single User / Approver

Step 3 : Login to BSNeBiz

This is a computer generated email. Please do not reply this email.
Disclaimer: This is a computer generated email. No signature is required.

Figure 5: FTL temporary password email screen.

Step 5

1. User enters New Password.

2. User enters Confirm New Password.

3. Click ‘Next’ button to go to the next screen.

4. |If user do not wish to proceed, user may click ‘Back’ button.

First Time Login

Register Password

Password complexity MUST include at least 1 number, 1 special character, 1 upper and 1 lower case alphabet characters. Supported special character @#5%"&+=

New Password™ @ ®
Confirm New Password*™ ®
Back Next

Figure 6: FTL Register Password screen.
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Step 6

1. User enters Security Phrase.

2. Click ‘Next’ button to go to the next screen.

3. If user do not wish to proceed, user may click ‘Back’ button.

First Time Login

Security Phrase

Please Login to BSNeBiz

Please provide a phrase that you can easily remember.
DO NOT use your actual password for the security phrase.

Security Phrase*

Xt

Figure 7: FTL Security Phrase screen.

Step 7
1. User selects Security Questions for question 1 until 3.

2. User fill in Answer and Confirm Answer for Security Questions for question 1 until 3.
3. Click ‘Next’ button to go to Acknowledgement screen.
4. If user do not wish to proceed, user may click ‘Back’ button to go back to previous screen.

First Time Login

Register Security Question

Figure 8: FTL Register Security Question screen.
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Step 8

1. Click ‘Proceed to Login’ button to go to Login screen.

First Time Login

Congratulation!
Please Login to BSNeBiz

If you are Single User, Approver or Corporate Administrator please proceed to perform Device Pairing before Login

Proceed to Login

Figure 9: FTL Acknowledgement Screen
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2 Device pairing

Device pairing is a function that allows BSNeBiz web user to sync Single User / Approver / Corporate
Administrator account that could be accessed through their mobile phone to BSNeBiz web . This
allows them to access features in the BSNeBiz web. By pairing the device, user acts as an approver
to perform a transaction.

Step 1

1.

When a Single User / Approver / Corporate Administrator enters BSNeBiz, they can access Device
Pairing by clicking ‘Device Pairing’ icon under the New Application icon.

Announcement

& BSN

Login to BSNeBiz

Next

Forgot Password New Application

598 @ 0

1st Time Login Activate Token Device Pairing

58.2745.17 db-sit/bib101_ibDevicePairi i )5BOHINUTXDPYXPOWIGTW 115SPC2DES

Figure 10: BSNeBiz Login Screen

Step 2

1. User enters Username

2. User enters Password.

3. Click ‘Next’ button to go to the next screen.

4. |If user do not wish to proceed, user may click ‘Cancel’ button.

LAST UPDATED: 24 April 2023 Page 10 of 20

- Private & Confidential -



% BSN penriLdatg)t)s;i;ij:tdg

User Guide — Corporate User

Device Pairing

Username and Password

Usemame™

Password™

e

Figure 11: BSNeBiz Username and Password Screen

Step 3

1. System displays the QR for user to scan using their BsneBiz mobile application.

2. Click ‘Finish’ button after user scanned the QR.

3. If user do not wish to proceed, user may click ‘Cancel’ button to go to the previous screen.

Device Pairing

Token Registration

Username SINGLEAMIR

Activation Code 76431013257177

Please scan this QR code to complete the registration

Figure 12: BSNeBiz Token Registration Screen
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4. |If user haven’t downloaded the BSNeBiz mobile application, user may download & install BSNeBiz
mobile application from Play Store / Apple Store with the following logo :

¥ BSN

BSNeBiz

Figure 13: BSNeBiz mobile application logo Screen

Step 4

1. User opens their BSNeBiz mobile application.
2. User enters Username.

3. User enters Password.

4. Click ‘Submit’ button to login.

£

Log in to your BSN account

singleamir

Figure 14: BSNeBiz Mobile Login Screen
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Step 5

1. System will ask if user wants to activate mobile token.

2. User clicks ‘No Thanks, | will setup later’ hyperlink to go to Home Screen.
3. If user clicks ‘Next’ button. System will bring user to Step 8.

Mobile Token Setup

Do you want to
activate mobile
token?

Click next to experience simple and
secure feature to keep your account
safe

NEXT

No thanks, | will setup later..

Figure 15: BSNeBiz Mobile Token Setup Screen

LAST UPDATED: 24 April 2023 Page 13 of 20

- Private & Confidential -



% BSN penriLdatg)bs;i:lj:tdg

User Guide — Corporate User

Step 6
1. User click the ‘Mobile Token' button.

>

CLICK TO LOGOUT

LICK ICONS BELOW TO
GET STARTED
L= =

TRANSFER
AND PAYMENT QUICK BALANCE

S

MOBILE TOKEN DUITNOW QR

(S

HELP AND
SUPPORT

Figure 16: BSNeBiz Mobile Home Screen
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Step 7

1. User click the ‘Register Device' button located at the bottom part of the screen.

Mobile Token

User Name

SINGLEAMIR

Not Activated

|

Register Device

Figure 17: BSNeBiz Mobile Token Screen
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Step 8

1. User scan the QR that appeared at the screen on BSNeBiz web.

Scan Activation QR Code

Token Regintration

o) ()
N

»

SR AN

Rt

. serhwie

Figure 18: BSNeBiz QR scan Screen
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Step 9

1. User enter a new passcode.

Setup New Passcode

SINGLEAMIR
Enter New Passcode

000000

Cancel

Figure 19: BSNeBiz Enter New Passcode Screen
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Step 10
1. User re-enter the new passcode.

Setup New Passcode

Re-enter New Passcode

000000

Cancel

Figure 20: BSNeBiz Re-enter New Passcode Screen
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Step 11
1. System will display the result pop-up.

Device Pairing

Device Pairing Request Accepted

Figure 21: BSNeBiz Device Pairing Result Screen
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Step 12
1. Once Single User / Approver / Corporate Administrator user has done device pairing, user may login
to BSNeBiz. Other type of users have a different interface after clicking ‘Next’ button.

Announcement

#BSN

Login to BSNeBiz

Next

Forgot Password New Application

a @ 0

1st Time Login Activate Token

Figure 22: BSNeBiz Login Screen
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