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BUSINESS REQUIREMENTS - Financing Accounts to Dropdown List for KFHOnline

REQUESTOR DETAIL

Requested by

Reviewed by

Malarvili

niangdy

Concurred by

RSURE

Date Request

15 May 2024

BUSINESS REQUIREMENT DESCRIPTION

NO ITEM DESCRIPTION

1. Objective of the e This document served as a basic/high level business requirement or system
Project / specification change request for our KFHOnline.
Enhancement

e [T/Vendor is advisable to provide better solution that could feed the needs of
bank’s daily operation and needs.

2. General ¢ To include all KFH Financing accounts into the Dropdown list function for Own

Overview Account Transfer

o To allow customer to make select KFH Financing accounts for Open 3rd party
Transfer

e To allow customer to register their KFH Financing accounts as option for
Registered 3rd Party Transfer

e This request only applies to KFHOnline

KFHOnline
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e Todisplay Financing accounts in the Dropdown list as part of the options
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2. 3rd Party Account Transfer

Heme Open 3rd Party Transfer
Account Enquiry
Enter iransaction details
Bl Payment
JomPAY

¥ Funds Transter Note

1 Please take note !hat transfer involving FOREIGN CURRENCY AND GOLD accouns 5 not available al the moment.

DuitNow 2 You are kincly advised 10 enter the Beneficiary Emall and Remark as 1o nolify the payment [o the beneficiary
3 The maximum daily Third Paity Account Transfer amouni is RMS,000.00
» Open DuiNew 4 Slanding instrucbon for future/Tecuring payments instruchons can be created by selecting the Pay Later / Recurring Payment
» Registerad DuiiNoy, oplions respeclivety
, Senchiuary Duthn 5 A fee of RM2 will be levied for all Standing Insiructions eflected by the Bank
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» Open 3td Party Transfer .
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Transfer
Clary Account
4 e Other Payment Details |
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3. Registered 3rd Party Transfer
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Account Enquiry
Enter transaction detaiis
Bill Payment
JomPAY

¥ Funds Transfer (050
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1 Please take nofe that transter invohving FOREIGN CURRENCY AND GOLD accounts 15 not available at the moment

DuitNow
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» Own Account Transfer

Zrd Party Account Transter
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Transfer
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e To allow registration and display Financing accounts in the Dropdown list

Charges

IT to advice

4, Reports (new / | ¢ NA
enhancement)
and samples

5. Audit Trails IT to advice

BVMC
Changes /

IT & Vendor to advice

Enhancements

7. Back-end IT & Vendor to advice
processes /
enhancements

8. Timeline IT & Vendor to advice
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