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Froblem Information
B Reg No. 32784 @ Submitted time  06-09-2012 16:53:11
Requester Information
@ Requester
SPP-HALIMAHMS () & Department HQ-Level23-E-Banking
[ Telephone ext. 2312 B Email halimahms@agrobank.com.my
Prablem
None
3 Device type 3 IP Address 172.16.23.15
B Urgency Level  Mormal: Normal O SLATime
Day:0 Hour:12 Minutes:0
[Request ID ##5623##] : LIVE: Unable to login,
Kindly need your assistance to check on this
£ Problem
!
Management ltem
@ Problem type ) ; .
L 08. Service Request / Informatic 01, 1T Related Task 05. Data Maintenance
£ Resolution type Telephone B Stalus In progress
@ Delayed time  Bhour(s} 4min(s) 2]
FYA - minta semak jika berkenaan
nad,minta semak.tq
3 Resolution
1
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