GRO No. Dokumen : Semakan :
A éANK Report AP/IE-SIR 0

Tajuk - INTERNET BANKING Mukasurat :
System Investigation Request (SIR) 29/01/2013 05:35:27 PM 1

Resubmit from :
Sir Control Number :| IE000127SP | Type of SIR :| PRODUCTION Environment :

Request Section

Requested by : HALIMAH BINTI MOHAMMAD SHUKOR (03491) Date Requested : 29/01/2013
Designation : PEGAWAI TADBIR Date Required : I
Department/ Branch : BAHAGIAN PERBANKAN ELEKTRONIK

Originaly Requested by : Branch :

Priority : HIGH

Account Number : Transaction Code :

Description :

IBG THROUGH AGRONet

New Interbank Giro Transfer

The transaction is successful even though customer key in alphanumeric and special character at "Beneficiary Account Number" when they click
"Yes" at "To allow Beneficiary ID Verification by Beneficiary Bank".

Name: Mohd Yazid Abdul Majeed

Transaction Date: 25.01.2013

Amount: RM5000

Issue: Key in special character at beneficiary account number and click "Yes" at "To allow Beneficiary ID Verification by Beneficiary Bank".
transaction successfully sumbitted at AGRONet.

Impact to the system :
All other transaction cannot be submitted accordingly due to this issue.

ﬂébrouaf éeg%{r‘_qn by nffahager of Ré_qusster

Date Approved : 29/ |13

Approved by :
Designation :

MANAN
Department / Branch : MANA

irtual Banking

Analysis Section

Reviewed By : Date Reviewed : i
Status : Date Received : 1
Comments/reject reasons :

Reference Document to Vendor :

Proceeding Document : Change Request Form - CR Ctrl No :
Data Maintenance Form - DM Ctrl No :
Migration to Production Form - MG Ctrl No :

Approval Section by Application Development Division Manager
Approved by (upon Submitting Analysis Section) : Date: //

Resolution Section

Requester _ | Requester Manager
By: By :
Date Resolved : 11 Date Accepted : I
Analyst _ | Application Development Manager
By : By:
Date Retested and Confirmed : ~ / / ¥
Date: [/

Date Resolved : /1

Close: NO Date closed: / / By :
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