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Date Request R I N
IT SERVICE REQUEST FORM
A: System Access /D Request
[internet [IFile Server
C1E-mail [1pomain
[_IvPN [Clothers
[JAccess to Printer (Network Printer/ Canon Printer) (Please specify)
B: Hardware Purchasellnstallation
d Desktop |:|Blackberry Device
—d Laptop Clserver
[Jcolor Printer Clothers
Standard Printer (black & white) (Please specify)
C: Software Purchase/lnstallation
DBlackberry Subscription DB!oomberg Subscription
CIFile server [CIMicrosoft Project
[IPhoenix Installation [CIMicrosoft Access
Mosaic Installation [CMicrosoft Visio
[lislamic Finance Installation [_lAdobe Acrobat
[Itrade Finance Installation Clothers
g DRightFax Installation (Please specify)
m
z e
ﬁ D: Banking System Rela
el &
m System Change/Enhancement Request l:lReport Change/Enhancement Request
‘_ﬂ’ [CINew Report Request Cothers
% [CINew System Request (Please specify)
g * For any new Hardware/Software purchase, IT shall proceed to raise Purchase Requisiton for Managing Director's approval. The new purchase is still
O |subjected to final approval from Managing Director.
=2

Request Details

Please provide details of request including business justification
(Attach separate list if required)

REQUEST To STOP STATEMENT A PRINTING .

Phone No : 20 g(f 'F?gd,

OIONRL FoR  CuxTOmER ANO uieise - TatemenT N KFFONC e,
BETHIL A5 pER  ATTheHED.

Reguested By Approved By : Head of Department/Division or Above

Name . kpa R dob(n - bt R-{ Name . KOR ALIBA  NAMAYA

Department rom ; Designation . WERD of PLN

Designation : 4 * Date 3/'57\2/(3&7

Signature : @ 4]{;’/ Signature
L/

Note: Please submit the form to IT Govemnance Department, Information Technology Division, Level 6, Wisma Char Yong
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Acknowledge
Regeipt by d Approved
Department [} Rejected
(Please provide reason)
Date Received
Signature Priority [ High
[IMedium
Executed by
Cleow
Department
Date
Purchase
Signature Requisition T lves
Clne
Reviewed by
Designation
Date Assigned
Department
Date of PR issued
Date
Date of Delivery
Signature
Remarks

.

Requestor Acceptance (After service has been rendered)’;

Date

Signature

| acknowledge that the above request has been implemented and hereby accepting the solution uncenditionally.

T Governance, Change Confrol and QA
Version 2.0

Note: Please submit the form to 1T Governance Department, Information Technology Division, Level 8, Wisma Char Yong




REQUEST TITLE : Stop Printing Monthly Account Statement
REQUESTOR DETAIL
System : 1) KFHOnline 2) BVMC 3} Phoenix CYF
Requested by : Kamaruddin Damiri Signature: ’d*
Reviewed by : Malarvili Muniandy Signature: W/
Department : PDM /
Date Request
REQUEST DESCRIPTION
No Item Description
OBIJECTIVE of the 1. The main objective is to reduce Bank’s expenses on printing and mailing the
1 Project / monthly Account Statement, as in line with paperless environment campaign
Enhancement nationwide.
2. To promate Customers using and utilize eStatement that available in
KFHOnline. At the same time it would familiarize them with all other functions
available,
3. Toget Customers’ dependencies to KFHOnline that would contribute to high
usage and volume.
2 | General Overview 1. Upon successful login into KFHOnline, Customer will be prompted with a

message screen for the option,

2. They are given an option to opt for stopping the statement mailing, or they can
simply skip the option.

3. Customer may opt the option later at the Profile Maintenance menu.

4, As atoken to the customer, a free gift of 2MB pendrive will be given away
{Staff is Excluded for the gift).

5. Customer is bounded by the 12 months period where they can't revert to the
narmal hardcopy account statement, During the period, customer may use
Request Statement facility with the standard charges applied.

3 Proposed Process

Flow As per Appendix 1.
4 | Charges 1. There will be NO charges impaosed to customer who opt the option.
5 | Features f Functions | When to display:

1. 1B to have the prompt screen upon login. This would be a mandatory screen
upon login.
2. The message in the prompt screen requesting customer to opt the followings:

Yes - Please STOP sending and printing my monthly Account Statement
in hardcopy. | will fully utilize the eStatement available in
KFHOnline,

No - 1 still require a normal monthly Account Statement in hardcopy

mailed by the Bank / | will decide later.

3. |B to store the customer’s status whether has opted for any option given. This

s




is to make sure the prompt screen just display once per customer, OR

- maintenance is available at BYMC, where Bank can turn it ON.

- ON means the pop-up message will be displayed to those who are NOT opt
the YES option.

What's Next:

4, 1if customer select YES, IB to send a message to Phoenix and flag off the
monthly printing and maiting of the customer’s account statement.

5. If customer select NO, no message to be sent to back-end. No changes at the
customer’s profile.

Other option for Customer:

6. Profile Maintenance to have the option of:
i) TO REVERT to the normal hardcopy Account Statement.
- The Option can only be Turn ON only after 12 months (or other specified
time determined by Product Owner later) after eStatement activated.
- If the customer insists to have the hardcopy statement, a normal
statement request with standard charges applied.
- TAC is required for this option.

ii) TO STOP normal statement printing. This is for the “Decide Later” cases.
- NO TAC is required for this option.

When it's activated:

7. The statement will be stopped for the same month cycle upon receiving the
request.

Statement Printing Stop= M+0

M = month where the request is received

When it’s re-activated:

8. The statement will be reactivated (normal printing & mailing} for the next
month cycle upon receiving the request.

Statement Printing ON = M+1

M = month where the request is received

Product Devéfopment& Mdrketr‘ng (PDM) | KEHOnline
i



Screen and Design
(include Notes /

Prompt Screen:

Messages)
eStatement Promotion!
Please select ane of the GPTION balow:
[:} YES - Please STOP sending and pristing iy monthly Account Statement in hardeopy. 1 will fuly Wtiize the
eStatement avallable in KFHONne
[3 10 -1 stil require a normal monthly Account Statement in hardcopy maited by the Bank f Fwil decide later.
Terens & Conditions:
1. Onee opted for YES, Customer is bounded by 12 morths period whers NO reversal ta notmal feeount Statemert
printing and maiting.
2. Custamer i3 only allowad to receiua 1 {one) Free Gift upon suceesstul option selected.
3. Fres Gift is "Whila Stock Last” basis.
4. Customer may select the Oplion given fater, at the Frofife Mairtenance menu. Proceed
3 Product Development & Marketing (POM) | KFHOnline

et

a g




eStatement Maintenance:

YES, 1 am hereby eonfitm request to STOP my narmal
mopthly Account Statement mailing.

Reactivate to NORKMAL monthly Account Statement Mailing:

YES. | am heteby confitm to CONTINUE RECEIVING my
nenmal monthly Account Statement madling ftom KFHMB.

Enter TAC number: P Reguest TAC what's YACy Back ['Eonﬁmrh

7 Reports (new / KFHOnline {(BVMC Report):
enhancement) and 1. Stop Statement Request {Daily} — New
samples
2. Consolidated Transaction 1B {Daily) - Existing
- include the item “Stop Statement Request”
3. Monthly Consolidated Transaction IB — Existing
- include the item “Stop Statement Request”
Phoenix (IT Operator):
1. Report for Non-Print & Malil Statement
8 Audit Traiis Log the Customer’s action on selecting the Option in User Activities Report,
9 | BVMC Changes / 1. New report added.
Enhancements 2. Customer Profile has the information of the customer’s OPTION. This is to ease
Contact Centre to view customer profile at a glance.
3. Maintenance screen to turn on/off the Prompt Message upon customer login.
This is only applicable to those who are not opt the option only.
16 | Back-end processes / KFHO_nIine:
enhancements 1. 1B to select the eStatement starting from 15" onward instead of month end, as
to cater Savings Account cycle (Under eStatement menu).
2. To have the prompt message screen for customer to opt.
3. Profile Maintenance to have the menu for customer to opt or to revert to
normal statement.
4 Product Development & Marketiﬁg kPDM) i KFHOnline
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4. TAC required for Revert to normal statement.
Phoenix;
1. Toremain the existing statement cycle for those who opt this option.

2.

The flagging ON & OFF will be done automatically, upon receiving message
from (B, OR

- The maintenance will be done manually by PDM staff ONLY,

- PDM will be allowed to do the flagging ON & OFF {revert to normal printing)

- Branch can’t edit the flagging EXCEPT the existing branch process.

- The flag has an indicator as IB. This is to let the Branch staff knows that the
customer is flagged under {B services.

11 | ATM/OTC NIL
12 | Timeline 15 September 2009
13 | Exceptional Handling | Branch:
1. Incase customer walk in to Branch and request to Stop Mailing {or to revert to

Normal statement), Branch may use their existing process {(without touching
the |B flag). But preferably to ask customer to register himself at KFHonline.

Contact Centre:

1.

In case customer complaints that they haven’t received account statement,
CCO may check customer status at BYMC under Customer Profile,

If customer want to change the statement status, CCO may ask customer to
perform at KFHonline.

Product Deven’obrﬁe;?t & Marketihg (PDNI) é KFHOnline
}
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ROCESS FLOW FOR REACTIVATING THE STATENENT MAILING
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