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1 Takaful 
IB user can purchase and enquiry the Takaful product through IB, below will be the modules:  

1. Personal Accident Takaful Enquiry  

2. Personal Accident Takaful Purchase : 2 products will be involved which is Takaful Kasih and 

AgroKasih-i 

 
Figure 1: Landing Screen 

 

 

 

1.1 Personal Accident Takaful Enquiry 

This feature allows IB User to view the Personal Accident Takaful Enquiry and only enquiry those 

Takaful place/purchase through IB.  Only owner of the policy can be view by the owner. 
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1.1.1 Process Flows 

Personal Accident Takaful Enquiry 
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Diagram 1: Personal Accident Takaful Enquiry Flow Diagram 

There are 2 participants involved in Personal Accident Takaful enquiry process which is IB user and 

RIB System. The process has the following step 

Step 1: 

1. IB user accesses the Personal Accident Takaful Enquiry page. 

2. IB system will show Personal Accident Takaful Enquiry listing page. 
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1.1.2 Screen Designs 

Step 1: 

1. IB user accesses the Personal Accident Takaful Enquiry page. 

2. IB system will show Personal Accident Takaful Enquiry listing page. 

 

 
Figure 2: Personal Accident Takaful Enquiry Screen 

Display Fields: 

No Field Format Description 

1.  Certificate 

Number 

Numeric Certificate number is a certificate that represents the 

customer has purchased the insurance and it can be 

used as a reference for future. IB will generate an IB 

Certificate number purchased through IB Takaful. 

2.  Product Numeric Takaful product name 

3.  Debit Account  Text  Account to debit payment and host to return these 

information to IB for display in IB. 

4.  Amount Text Amount of Takaful 

5.  Beneficiary Name Text  Customer full name 

6.  Maturity Date DD/MM/YYYY  Maturity date of Takaful. (product term default to be 

one year for all product) 

Table 1: Personal Accident Takaful Enquiry Display Fields 

Action:  

No Action Type Description 

1.  Reprint Button Contains an action to reprint the certificate, term and 

condition of Takaful. 

Table 2: Personal Accident Takaful Purchase Details Action  
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1.2 Personal Accident Takaful Purchase 
This feature allows IB User to purchase the Personal Accident Takaful through RIB.  There will be 2 

products involved: Takaful Kasih and Agrokasih-I  

1.2.1 Process Flows 

Takaful-Personal Accident Takaful Purchase

IB
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r
R
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y
s
te

m

Access to 

Takaful>Personal 

Accident Takaful 

Purchase   
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Purchase Screen
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Confirmation 
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Purchase 

Transaction 

Details
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to Host System

Display Personal 

Accident Takaful 

Purchase  Result 

Page

Input TAC and 

Click on Confirm 

Button

Process Personal 

Accident Takaful 

Purchase  and 

Beneficiary 

Information Form 

Information

Accept Term and 

Condition 

Display Personal 

Accident Takaful 

Purchase Input 

Screen

  

Diagram 2: Personal Accident Takaful Purchase Flow Diagram 

There are 2 participants involved in Personal Accident Takaful Purchase process which is IB user and 

RIB System. The process has the following step 

Step 1: 

1. IB user accesses the Personal Accident Takaful Purchase page. 

2. RIB System display Personal Accident Takaful Purchase Term and Condition page. 

3. IB User accepts the Personal Accident Takaful Purchase Term and Condition. 

Step 2: 

1. RIB System display Personal Accident Takaful Purchase input page. 

2. IB User selects Product, Debit Account, Amount, ID Type and Occupation.  IB User has to fill 

up the entire required field. 

Step 3: 

1. RIB System display Personal Accident Takaful Purchase confirmation page. 

2. IB User enters TAC number and confirms the transaction. 

3. RIB system sent the transactions detail to Host system. 

 

Step 4: 

1. RIB System display Personal Accident Takaful Purchase result page. 

2. IB user view Personal Accident Takaful Purchase result page. 
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1.2.2 Screen Designs 

Step 1: 

1. IB user accesses the Personal Accident Takaful Purchase input page. 

2. IB User accepts the Personal Accident Takaful Purchase Term and Condition and go to the next 

page by clicking on the “Accept” button or click “Reject” to reject the Personal Accident Takaful 

Purchase. 

 
Figure 3: Personal Accident Takaful Purchase Term and Condition Screen 

Display Fields: 

No Field Format Description 

1.  Term and 

Condition  

Text Shows the term and conditions of Personal Accident 

Takaful Purchase. 

Table 3: Personal Accident Takaful Purchase Term and Condition Display Fields 

 

Action:  
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No Action Type Description 

1.  Accept Button Contains an action accept and continue to next page 

2.  Reject Button Contains an action to Reject Personal Accident Takaful 

Purchase 

Table 4: Personal Accident Takaful Purchase Term and Condition List Action 

 

Step 2: 

1. IB user accesses the Personal Accident Takaful Purchase input page. 

2. IB User selects Product, Debit Account, Amount, ID Type and Occupation.  IB User has to fill up 

the required field. 

3. IB user clicks on the “Next” button to go the next page. 
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Figure 4: Personal Accident Takaful Purchase Input page 

Input Specification: 

No Field Field Type Validation Rule Description M/O 

1.  Product  Dropdown 

List 

Must be selected Available Takaful 

product:  

Takaful Kasih 

Agrokasih-i 

M 

2.  Debit Account Dropdown 

List 

Must be selected Account to debit 

payment  

M 

3.  Amount Dropdown 

List 

Must be selected  Takaful Available 

amount of Takaful 

product : 

Takaful Kasih:  

RM10 /year - 

Coverage RM10,000 

RM20 /year - 

Coverage RM20,000 

RM50 /year - 

Coverage RM50,000 

Agrokasih-i: 

RM50/year - 

Coverage RM 20,000  

M 

4.  Beneficiary 

Name 

Text box Max Length: 60 Customer full name M 

5.  ID Type Dropdown 

List 

Must be selected 

ID Type.xlsx

 

Type of 

Identification: 

 

 

 

M 
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No Field Field Type Validation Rule Description M/O 

6.  Customer IC 

Number 

Text box New IC: match 12 digits: 

numeric  

Old IC: Max length 20 digits: 

Alpa Numeric. No special 

characters allow (eg: space, 

$,%,&,#,@,!,(,), ) 

Customer 

identification 

number. 

 

M 

7.  Date of Birth Text box Format : DD/MM/YYYY 

For New IC: it will auto 

populate the Date of Birth 

from the New IC #. User also 

able to amend it. 

For Old IC: it will require 

customer to key in. 

Customer date of 

birth. 

 

M 

8.  Occupation Dropdown 

List 

Must be selected 

Attached is the list provided 

by Bank

Takaful Occupation 
and Relationship list.xlsx

 

Customer 

occupation 

 

M 

9.  Address 1 Text box Alphanumeric Customer address M 

10.  Address 2 Text box Alphanumeric Customer address O 

11.  Address 3 Text box Alphanumeric Customer address O 

12.  Postcode Text box Numeric Postcode of address M 

13.  Home Phone  Text box Numeric Customer home 

phonenumber 

M 

14.  Mobile Phone Text box Numeric Customer mobile 

number 

M 

15.  Do you have 

any 

permanent 

disability 

Radio 

button 

Text box 

Must be selected  

Default  selected No. 

Customer physical 

and/or mental ability 

condition. 

M 

 Beneficiary Information: 

16.  Beneficiary 

Name 

Text box Alphanumeric 

Max Length: 60 

Recipient full name M 
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No Field Field Type Validation Rule Description M/O 

17.  ID Type 

 

Dropdown 

List 

Must be selected 

ID Type.xlsx

 

Type of 

Identification 

document. 

 

 

M 

18.  Customer 

IC/ID Number 

Text box New IC: match 12 digits: 

numeric  

Old IC: Max length 20 digits: 

Alpa Numeric. No special 

characters allow (eg: space, 

$,%,&,#,@,!,(,), ) 

Beneficiary  

identification 

M 

19.  Percentage 

(%) 

Text box Numeric 

Max Length:3 

Total of percentage for 3 

beneficiaries must be 100. 

Percentage of claims 

received by 

beneficiary  

M 

20.  Relationship Dropdown 

List 

Must be selected 

Attached is the list provided 

by Bank.

Takaful Occupation 
and Relationship list.xlsx

 

Relation between 

customer and 

beneficiary 

 

M 
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No Field Field Type Validation Rule Description M/O 

21.  More 

Beneficiary 

Text box Drop down and Must be 

selected 

 Total of the 

percentage for the 

beneficiary must be 

100%. 

Drop down list: 

Yes 

No 

If Beneficiary 1 keyed in 

100%, then not allow to 

select Yes or NO.   

Otherwise, it will allow 

selecting Yes and displaying 

for Beneficiary 2, if 

Beneficiary 2 also not reach 

100% then it allows selecting 

Yes going for Beneficiary 3.   

If 3 of the Beneficiary 

selected and total up did not 

reach 100%, an error prompt 

to notification to fulfill 100% 

before it can be submitted. 

User  selected  

whether  to have 

more beneficiary 

M 

22.  Above fields will be repeated for the Beneficiary 2. Will only enable when IB user select YES for 

More Beneficiary in Beneficiary 1.    

23.  Above fields will be repeated for the Beneficiary 3. Will only enable when IB user select YES for 

More Beneficiary in Beneficiary 2.    

Table 5: Personal Accident Takaful Purchase detail Input Specification  

Action:  

No Action Type Description 

1.  Next Button Contains an action to continue to next page 

Table 6: Personal Accident Takaful Purchase Details Action  

List of available messages for the screen: 

No. Event Error Description in English 

1.  Did not fill in or select mandatory field  

 Product 

 Debit  Account 

 Amount 

 Customer Name 

 ID Type 

Product is required. 

Debit Account is required. 

Amount is required. 

Customer Name is required. 

ID Type is required 
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No. Event Error Description in English 

 IC/ID Number 

 Date of Birthday 

 Occupation  

 Address 1 

 Postcode 

 

Customer IC/ID Number is required 

Date of Birthday is required  

Occupation is required 

Address 1 is required 

Postcode is required 

2.  Did not fill in or select mandatory field 

 Name 

 Relationship 

 Percentage 

Name is required 

Relationship is required 

Percentage is required 

3.  Fill in invalid date format Date of birth is an invalid date format 

 

Table 7: Personal Accident Takaful Purchase detail Error Message List  
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Step 3: 

1. IB displays Personal Accident Takaful Purchase confirmation page. 

2. IB user enters TAC number. 

3. IB user confirms the transaction by clicking on the “Confirm” button or clicks on the “Back” 

button to go back to the previous page. 

 
Figure 5: Personal Accident Takaful Purchase Confirmation Screen 

Display Fields: 

No Field Format Description 

1.  Product Numeric  Selected Takaful product 

2.  Debit Account  Text  Account to debit payment 

3.  Amount Text Amount of Takaful 

4.  Beneficiary Name Text  Customer full name 

5.  ID type Text Selected ID type 
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No Field Format Description 

6.  Customer IC/ID 

Number 

Numeric  Customer identification document number 

7.  Date of Birth DD/MM/YYYY  Customer date of birth 

8.  Occupation Text  Customer occupation 

9.  Address Text  Customer address 

10.  Postcode Numeric  Postcode of address 

11.  Home Phone  Numeric  Customer home phone number 

12.  Mobile Number  Customer mobile phone number 

13.  Do you have any 

permanent 

disability? 

Text Customer physical and/or mental ability condition. 

14.  Effective Date DD/MM/YYYY  Effective date of Takaful. (Effective same as transaction 

date) 

15.  Maturity Date DD/MM/YYYY  Maturity date of Takaful. (product term default to be 

one year (365 days included the leap year for all 

product). 

16.  Beneficiary 1 

17.  Name Text  Beneficiary 1 full name 

18.  ID type Text Selected ID type 

19.  ID/IC number Text  Beneficiary 1 identification document number  

20.  Percentage (%) Numeric  Percentage of claims will received by beneficiary 1 

21.  Relationship Text  Relationship between customer and beneficiary 1 

Table 8: Personal Accident Takaful Purchase Confirmation Display Fields  

Input Specification: 

No Field Field Type Validation Rule Description M/O 

1.  TAC Number Text Box, 

Masked 

 Match Length: 6  

 Numeric 

 

A random, 

temporary 

generated number 

sent to mobile 

phone for 

transaction 

verification 

M 

Table 9: TAC Request Input Specification 

Action:  

No Action Type Description 

1.  Back Button Contains an action to go back to previous page 

2.  Confirm Button Contains an action to continue to next page 
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No Action Type Description 

3.  Request a TAC 

number 

Hyperlink Contains an action to generate TAC Number and shows the 

TAC’s Pop-up window. 

4.  What’s TAC Hyperlink Contains an action to shows the What’s TAC Pop-up window. 

Table 10: Personal Accident Takaful Purchase Confirmation List Action  

List of available messages for the screen: 

No. Event Error Description  

1.  Did not fill in TAC field. TAC is required. 

2.  Fill in TAC with other than numeric. TAC must be numeric. 

3.  Fill in TAC less than 6 digits. TAC must consist of 6 digits. 

4.  Fill in invalid TAC Invalid TAC. 

5.  Reach maximum length of attempt. Your Account has been locked. Please call Agro Bank’s 

Contact Center. 

6.  Fill in an expired / no longer valid 

TAC. 

TAC is expired. 

Table 11: TAC Request Error message list 

Step 4:  

1. RIB SYSTEM sent Personal Accident Takaful Purchase details to host and return result. 

2. RIB SYSTEM display Personal Accident Takaful Purchase result page. And user can make another 

transaction by clicking on the “Make another transaction” button  
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Figure 6: Personal Accident Takaful Purchase Result Screen  

 

 

Display Fields: 

No Field Format Description 
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No Field Format Description 

1.  Certificate 

Number 

Numeric A Certificate reference No. IB will generate a certificate 

no for IB to use. alphanumeric with 10 digits 

Takaful Kasih  - TKxxxxxxxx 

Agro Kasih i     - ATxxxxxxxx  

 

2.  Product Numeric  Selected Takaful product 

3.  Debit Account  Text  Account to debit payment 

4.  Amount Text Amount of Takaful 

5.  Beneficiary Name Text  Customer full name 

6.  ID type Text Selected Id type 

7.  Customer IC/ID 

Number 

Numeric  Customer identification document number 

8.  Date of Birth DD/MM/YYYY  Customer date of birth 

9.  Occupation Text  Customer occupation 

10.  Address Text  Customer address 

11.  Postcode Numeric  Postcode of address 

12.  Home Phone  Numeric  Customer home phone number 

13.  Mobile Number  Customer mobile phone number 

14.  Do you have any 

permanent 

disability? 

Text Customer physical and/or mental ability. 

15.  Effective Date DD/MM/YYYY  Effective date of Takaful. (Effective same as transaction 

date) 

16.  Maturity Date DD/MM/YYYY  Maturity date of Takaful. (product term default to be 

one year for all product) 

17.  Beneficiary 1 

18.  Name Text  Beneficiary 1 full name 

19.  ID type Text Selected Id type 

20.  ID/IC number Text  Beneficiary 1 identification document number  

21.  Percentage (%) Numeric  Percentage of claims will received by beneficiary 1 

22.  Relationship Text  Relationship between customer and beneficiary 1 

23.  Status Text   The status of the Transaction 

24.  IB Reference 

Number 

Numeric  IB Reference number of the transaction 

25.  Transaction Date DD/MM/YYYY  The date of transaction 
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No Field Format Description 

26.  Transaction Time HH:MM:SS  The time of transaction 

Table 12: Personal Accident Takaful Purchase Result Display Fields  

 

3. IB User can print a receipt by clicking on the “Print Receipt” button. RIB system displays the print 

form of Personal Accident Takaful Purchase Receipt and print certificate and Term & Condition 

by clicking on the “Print Certificate and Term & Condition” button. 
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Figure 7: Personal Accident Takaful Purchase Receipt  

Display Fields: 

No Field Format Description 

1.  Certificate No Text A Certificate reference No. 

2.  Product Numeric  Selected Takaful product 

3.  Debit Account  Text  Account to debit payment 

4.  Amount Text Amount of Takaful 

5.  Beneficiary Name Text  Customer full name 

6.  ID type Text Selected Id type 

7.  Customer IC/ID 

Number 

Numeric  Customer identification document number 
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No Field Format Description 

8.  Date of Birth DD/MM/YYYY  Customer date of birth 

9.  Occupation Text  Customer occupation 

10.  Address Text  Customer address 

11.  Postcode Numeric  Postcode of address 

12.  Home Phone  Numeric  Customer home phone number 

13.  Mobile Number  Customer mobile phone number 

14.  Do you have any 

permanent 

disability? 

Text Customer physical and/or mental ability. 

15.  Effective Date DD/MM/YYYY  Effective date of Takaful. (Effective same as transaction 

date) 

16.  Maturity Date DD/MM/YYYY  Maturity date of Takaful. (product term default to be 

one year for all product) 

17.  Beneficiary 1 

18.  Name Text  beneficiary 1 full name 

19.  ID type Text Selected Id type 

20.  ID/IC number Text  beneficiary 1 identification document number  

21.  Percentage (%) Numeric  percentage of claims will received by beneficiary 1 

22.  Relationship Text  relationship between customer and beneficiary 1 

23.  Status Text   The status of the Transaction 

24.  IB Reference 

Number 

Numeric  Reference number of the transaction 

25.  Transaction Date DD/MM/YYYY  The date of transaction 

26.  Transaction Time HH:MM:SS  The time of transaction 

Table 13: Personal Accident Takaful Purchase Receipt Display Fields 

 

Sample of Print Certificate for Takaful Kasih and AgroKasih i: Master Certificate No needs to remove. 
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Sample of Term & Condition: 

TAKAFUL KASIH 
T&C.pdf
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2 IBAM 
Takaful product can be maintenance through IBAM system.  

2.1 Takaful Product Maintenance- Product Type Content Creation/Edit/Delete. 

This feature allows IBAM User to create a new Takaful product or edit the product information or 

delete the product. 

2.1.1 Screen Design 

Step 1: 

1. IBAM user click on IBAM>Content>Product type>Create Content. 

2. IBAM system shows content page as below. 

3. IBAM user enters all the required information and click on “Done” button. 

 

 
Figure 8: Takaful Product Type Creation Screen  

 

Input Specification: 

No Field Field Type Validation Rule Description M/O 
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No Field Field Type Validation Rule Description M/O 

1.  Product Code Text Max Length: 64 

Numeric 

The Product unique code: 

Takaful Kasih   - 811 

Agro Kasih i     - 822 

 

M 

2.  Long Name Text Max Length:60 

 

Long Name for the 
particular product 

O 

3.  Short Name Text Max Length:30 

 

Short Name for the 
particular product 

O 

4.  Display Name Text Max Length: 100 

Alphanumeric 
with Space and 
Symbol 

The display name for this 
product 

M 

5.  Currency Code Dropdown 

list 

Must be selected Defines the currency code 
for each different country 

M 

6.  Minimum 

Amount 

Text Max Length :10 

Numeric 

Defines the minimum 
amount of money in order 
to use this particular 
product.  If not required, it 
can input as zero. 

 

M 

7.  Account Type Dropdown 

list 

Must be selected Defines the product is 
linked to account type. 
Values for Dropdown List 
are pulled from content 
type, Account Type. 

M 

8.  Status Dropdown 

list 

Must be selected Status of the product. 

 Online 

 Offline 

M 

Account type =Insurance Account 

9.  Collection 

Account 

Radio 

Button 

Must be selected Status of collection account 

 Yes 

 No 

M 

10.  Collection 

Account 

Number  

Text box Numeric Takaful panel account 
number 

Information: 

For Takaful Kasih: 
1002021000025530 

For Agrokasih-i: 

1007021000047820 

 

M(if 

selected 

yes for 

collection 

account 
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No Field Field Type Validation Rule Description M/O 

11.  Commission 

Account 

Radio 

Button 

Must be selected Status of commission 
account. 

 Yes 

 No 

M 

12.  Commission 

Account 

Number 

Text box Numeric Agrobank collection account 
number. 

Information: 

For Takaful Kasih: 675401-
4306 

Agrokasih-i: 675401-4306 

 

M(if 

selected 

yes for 

commission 

account) 

Table 14:  Takaful Product Type Creation Input Specification 

Action: 

No Action Type Description 

1.  Done Button Contain an action to create Product. 

 Table 15: Takaful Product Type Creation Action  
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List of available messages for the screen: 

No. Event Error Description in English 

1.  Did not fill in the required field. 

 Account Type  

 Product Code 

 Display Name 

Account Type is required.  

Product Code is required.  

Display Name is required. 

Interest Payment Mode is required.  

2.  Fill in field other than numeric : 

 Product Code 

 Minimum Amount? 

Product Code is not numeric. 

Minimum Amount is not numeric. 

Table 16: Product Type Creation Error Message List 

Step 2: 

1. IBAM system shows create content result page as below. 

 

 

 
Figure 9: Takaful Product Type Creation Result Screen  
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Display Specification: 

No Field Format Description 

1.  Product 

Code 

Max Length: 
64 

 

Numeric 

Unique code of the code 

Takaful Kasihi  - 811 

Agro Kasih i     - 822 

 

2.  Long Name Text Long name of the product 

3.  Short Name Text Short name of the product 

4.  Display 

Name 

Text Display name of the product.  

5.  Currency 

Code 

Text Currency code for this product 

6.  Minimum 

Amount 

Numeric Defines the minimum amount of money in order to use this 
particular product.  If not required, it can input as zero. 

 

7.  Account 

Type 

Text Defined the product is linked to account type. 

8.  Status Text Status of the product. 

 Online 

 Offline 

Account type =Insurance Account 

9.  Collection 

Account 

Text Status of collection account 

10.  Collection 

Account 

Number  

Numeric Takaful panel account number 

 

11.  Commission 

Account 

Text Status of commission account. 

 

12.  Commission 

Account 

Number 

Numeric Agrobank collection account number. 

Table 17: Takaful Product Type Creation Result Display Field 

Action: 

No Action Type Description 

1.  Delete Button Contains an action to delete the selected product. 

2.  Edit Button Contains an action to edit the selected product. 

 Table 18: Takaful Product Type Creation Result Action  
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Step 3: 

1. IBAM User selects the Insurance Term tab in Product type content details page. 

2. IBAM System shows the Create Insurance Term page as below 

3. Admin User input product code, term, amount, commission amount, selects Term code and 

commission.  

4. Admin User clicks on “Done” button.  

 

 

 

Figure 10: Takaful Product Type Insurance Term Creation Screen  

Input Specification: 

No Field Field Type Validation Rule Description M/O 
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No Field Field Type Validation Rule Description M/O 

1.  Product Code Text Max Length: 64 

Numeric 

The Product unique code 

Takaful Kasih  - 811 

Agro Kasih i     - 822 

 

M 

2.  Term text Max Length:2 

Numeric  

Term of the product  M 

3.  Term Code Dropdown 

list 

Must selected one  Deposit  term code of the 
product: 

 Month 

 Year 

M 

4.  Amount Text Numeric Contribution amount of 
product  

 

5.  Commission Text Max Length:2 

Numeric 

Status of commission  

 Yes  

 No 

M 

6.  Commission 

Amount 

Numeric   Numeric  Amount of commission to 
Takaful panel 

M 

7.  Insurance Plan Text Alphanumeric Display the Insurance Plan 
Type. 

M 

 

Table 19: Takaful Product Type Insurance Term Creation Input Specification 

Action: 

No Action Type Description 

1.  Done Button Contains an action to create Insurance Term of particular product. 

 Table 20: Takaful Product Type Insurance Term Creation Input Action  

Step 4: 

1. IBAM system shows Insurance Term details page. 
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Figure 11: Takaful Product Type Insurance Term Details Screen  

Display Specification: 

No Field Format Description 

1.  Product 

Code 

Numeric Unique code of the code 

2.  Term Numeric Term for the Takaful product 

3.  Term Code Text Term code of product 

 Month  

 Year 

4.  Amount Numeric Contribution amount of product 

5.  Commission Text Status of commission 

6.  Commission 

Amount 

Numeric Amount of commission to Takaful panel 

7.  Insurance 

Plan 

Text Display the Insurance Plan Type. 

Table 21: Product Type Insurance Term Details Display Field 

 

Action: 

No Action Type Description 
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No Action Type Description 

1.  Delete Button Contains an action to Delete Insurance Term of particular product. 

2.  Edit Button Contains an action to edit Insurance Term of particular product. 

 Table 22: Product Type Insurance Term Details Action  

 

 

3 Report: 
A daily and monthly report will be produce as below: 

1. Agronet Takaful Transaction Report: Detail included as below 

Transaction Date and Time 

Agronet User ID 

Product 

Debit Account  

Amount 

Customer Name 

Customer IC/ID Number 

IB Reference Number 

Certificate No 


