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Issue Form (PROD)

	Originator's Name: Norman Ng
Project: Internet Banking
Project Manager: Malarvili / Chris Gunn
Module : CIB - BVMC

Date Raised: 11.10.2013
Phase : Phase 2 – Internet Banking
Functional Area : Consumer
	Issue ID Number:
Related Issue ID Number: HD00014499
Classification:

Priority:  Critical/High/Medium/Low
Assigned to: Vendor / IT / PMO SA / UPA

Actual Closed Date:



	Status:  Open/Assigned/Investigated/Resolved/Approved/Deferred/No Action      (Circle one)

	Description :         

· KFHMB HR OPERATING ACCOUNT (CMS), upon selection of Bill Payment report the report generated was not belong to customer account.
· Tested with KFH Online (CMS), the same wrong report displayed.

	Impact: 



	Findings/Root Caused (Description):            


	Resolution:



	Estimated Impact :


	

	Recommendation:



	Accepted :

(Vendor / IT / PMO SA / UPA)

Date:


	Accepted (KFHMB Tester):

Date:




 Report Name: Bill Payment Report
[image: image1.png](= KEH Online Financial Services

indows Internet Explorer provided by Information Technology KFHMB.

G- @rrimmamn: ] 4%
Fie Edt Vew Favorkes Took relp

S Favortes

% S codprce walaysn @ R ton (2] - &) Freeomal &) TR ——

@ shehsbudin el ohame... | [EJKFH alysis

5|~ | @k onlne Finandl se... 3¢ | <. Custamer Operation .

Eoesorae

Welcome, NORMAN NG [KFH ONLINE]

Your last login was on Frida
Funds | Bulk Payment | Bil Payment | Trade Services [LR4 Star
Transter instructions

Report

Download Report

Report Type

(Date Format : daimmiyyyy)
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Report Generated does not belong to KFH Online account
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Report Name: Bill Payment Report
Generated Date: 11/10/2013 16:53:35
Reporting Date: 01/10/2013 to 10/10/2013

Date UserName  IBTransactionID PayesName Bill Acct # Bill Acct Name Info2  FromAcccAmount Status  Contact N Reject Message
03102013 ABDAZIMS3 0000069745 Telekom Malaysia D3536919(Bill AccountNo.  NIL 00110501€1191.40 _ Successfu NIL NIL
03102013 ABDAZIMS3 0000069750  Telekom Malaysia N9315158iBill AccountNo.  NIL 0010501616440 Successfu NIL NIL
03102013 ABDAZIMS3 0000069751  Telekom Malaysia N9315158iBill AccountNo.  NIL 00110501€118.95  Successfu NIL NIL
03102013 ABDAZIMS3 0000069752 Telekom Malaysia N9315158iBill AccountNo.  NIL 0011050161254.06 _ Successfu NIL NIL
04102013 fadhilah0l 0000069818 Telekom Malaysia D3536919(Bill AccountNo.  NIL 0010501632410 Successfu NIL NIL
08-10-2013 serimatik29987 0000070027 "Celcom Postpaid 14036248 'Celcom Account No. NIL ’01214000€300.00  Successfu NIL NIL
09102013 fadhilah0l 0000070170 Telekom Malaysia N9315158iBill AccountNo.  NIL 001105016 258615 Successfu NIL NIL
09102013 fadhilah0l 0000070171 Telekom Malaysia N9315158iBill AccountNo.  NIL 001105016 2453.30 _ Successfu NIL NIL
09102013 fadhilah0l 0000070172 Telekom Malaysia N9315158iBill AccountNo.  NIL 001105016 2378.15 _ Successfu NIL NIL
09102013 fachilah0l 0000070173 Telekom Malaysia N9315158iBill AccountNo.  NIL 00110501671.00  Successfu NIL NIL
09102013 fachilah0l 0000070174  Telekom Malaysia N9315158iBill AccountNo.  NIL 00110501€199.95  Successfu NIL NIL
09-102013 fachilah0l 0000070175 Telekom Malaysia [N9315158]ill Account No.  NIL 00110501€1797.40 _ Successfu NIL NIL
09102013 fadhilah0l 0000070176 Telekom Malaysia N9315158iBill AccountNo.  NIL 00110501€165.50  Successfu NIL NIL
09102013 fachilah0l 000007017 Telekom Malaysia N9315158iBill AccountNo.  NIL 00110501€199.95  Successfu NIL NIL
09102013 fachilah0l 0000070180 Telekom Malaysia N9315158iBill AccountNo.  NIL 0011050165385 Successfu NIL NIL
09102013 fadhilah0l 0000070181  Telekom Malaysia N9315158iBill AccountNo.  NIL 0010501612050 Successfu NIL NIL
09102013 fadhilah0l 0000070182 Telekom Malaysia N9315158iBill AccountNo.  NIL 0011050165515 Successfu NIL NIL
09102013 fadhilah0l 0000070183 Telekom Malaysia N9315158iBill AccountNo.  NIL 00110501653.60  Successfu NIL NIL
09102013 fachilah0l 0000070184  Telekom Malaysia N9315158iBill AccountNo.  NIL 0011050165415 Successfu NIL NIL
09102013 fadhilah0l 0000070185  Telekom Malaysia N9315158iBill AccountNo.  NIL 0010501620635 Successfu NIL NIL
09102013 fadhilah0l 0000070186 Telekom Malaysia N9315158iBill AccountNo.  NIL 00110501€114.90  Successfu NIL NIL
09102013 fadhilah0l 0000070187  Telekom Malaysia N9315158iBill AccountNo.  NIL 0011050162027.00 _ Successfu NIL NIL
09102013 fadhilah0l 0000070188 Telekom Malaysia N9315158iBill AccountNo.  NIL 0010501664080 Successfu NIL NIL
Total Record 2

Total Success 2

Total Unsucce 0




