Issue 1
Salam IT Helpdesk,
We have generated reports from BVMC for daily monitoring and payment to Maxis.
Regret to inform, there are differences shown in both reports.
Maxis Mobile Reload Report shows NIL where else Mobile Reload Report shows 8 transactions.

Please refer to below attachments:
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Thank you.


Regards,

Mohd Azli Ismail
Alternative Service Operations & Vendor Management
Kuwait Finance House (Malaysia) Berhad
Level 8 Menara Prestige
No 1 Jalan Pinang
50704 Kuala Lumpur
Tel:   603-21680262
Fax:  603-21680265



Issue 2
Dear Penril,

In line with the below email, there is another additional issue. 
IBFT Transfer Report dated 21/11/2013 data is missing in all instances. Herewith i attached the report for your reference.
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Thank you & regards,

Norman Ng
Alternate Channels
Retail & Consumer Banking
Kuwait Finance House (M) Berhad
Level 8, Menara Prestige
1, Jalan Pinang
P.O. Box 10103
50450 Kuala Lumpur
Tel  : (+603) 2168 0617
Fax : (+603) 2168 0677
E-mail : norman.ng@kfh.com.my
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Kuwait Finance House Report

Report Name: Maxis Mobile Reload Report

Report ID: 0

Report Cycle: DAILY

Reporting Date: 21/11/2013

Report Generated Date: 22/11/2013

NIL
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Kuwait Finance House Report

Report Name: Mobile Reload Report

Report ID: 20131122133725

Report Cycle: DAILY

Reporting Date: 21/11/2013

Report Generated Date: 22/11/2013

Payee Code

 MXH005

Payee Name

 Maxis Hotlink 5

Date

RIM #

Payee Name

Hand phone #

Amount

From Account

Status

Merchant Ref. No

Response Message

21/11/2013 08:16:13

2161

Maxis Hotlink 5

01124269117

5.00

005102000013

Successful

EPOMX0155705

NIL

21/11/2013 10:17:10

69019

Maxis Hotlink 5

0179032353

5.00

008102022861

Successful

EPOMX0155734

NIL

Total record

2

Total Successful Record

2

Total Unsuccessful Record

0

Below data only apply for status is Successful 

Total Amount RM

10.00

Payee Code

 MXH010

Payee Name

 Maxis Hotlink 10

Date

RIM #

Payee Name

Hand phone #

Amount

From Account

Status

Merchant Ref. No

Response Message

21/11/2013 10:03:53

14818

Maxis Hotlink 10

0198198103

10.00

007102005973

Successful

EPOMX0155728

NIL

21/11/2013 12:11:31

42171

Maxis Hotlink 10

0127890274

10.00

010103003085

Successful

EPOMX0155774

NIL

21/11/2013 14:11:01

40920

Maxis Hotlink 10

0122469173

10.00

011103004385

Successful

EPOMX0155800

NIL

21/11/2013 20:19:12

43139

Maxis Hotlink 10

0122934712

10.00

011103004784

Successful

EPOMX0155889

NIL

21/11/2013 21:45:22

8039

Maxis Hotlink 10

0177248795

10.00

006102003324

Successful

EPOMX0155906

NIL

Total record

5

Total Successful Record

5

Total Unsuccessful Record

0

Below data only apply for status is Successful 

Total Amount RM

50.00

Payee Code

 MXH030

Payee Name

 Maxis Hotlink 30

Date

RIM #

Payee Name

Hand phone #

Amount

From Account

Status

Merchant Ref. No

Response Message

21/11/2013 12:23:53

8625

Maxis Hotlink 30

0173473470

30.00

001103003224

Successful

EPOMX0155778

NIL

Total record

1

Total Successful Record

1

Total Unsuccessful Record

0

Below data only apply for status is Successful 

Total Amount RM

30.00
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