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Issue Form (PROD)
	Originator's Name: Chooi So Fun
Project: Internet Banking
Project Manager: Malarvili 
Module : BVMC Report
Date Raised: 23.4.14
Phase : Internet Banking
Functional Area : BVMC Report
	Issue ID Number: 
Related Issue ID Number: HD00015071
Classification:
Priority:  Critical/High/Medium/Low
Assigned to: Vendor / IT / PMO SA / UPA
Actual Closed Date: 

	Status:  Open/Assigned/Investigated/Resolved/Approved/Deferred/No Action      (Circle one)

	Description :         

On 19.2.14, there were total 14 successful Maxis prepaid transactions which didn’t reflect in the Maxis Mobile Reload Report.


Please refer to file attached for further details.
	Impact: 



	Findings/Root Caused (Description):            







	Resolution:


	Estimated Impact :
 




	

	Recommendation:





	Accepted :
(Vendor / IT / PMO SA / UPA)


Date:


	Accepted (KFHMB Tester):



Date:





Mobile Reload Report dated 19.2.14  Shown there were 14 successful MAXIS prepaid transaction
[image: ]

Maxis Mobile Reload Report dated 19.2.14  Shown NIL
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MaxisMobileReloadReport_DAILY_20140219(1).xlsx
MaxisMobileReloadReport_DAILY_2

		Kuwait Finance House Report

		Report Name: Maxis Mobile Reload Report

		Report ID: 0

		Report Cycle: DAILY

		Reporting Date: 19/02/2014

		Report Generated Date: 20/02/2014

		NIL
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MobileReloadReport_DAILY_201402

		Kuwait Finance House Report

		Report Name: Mobile Reload Report

		Report ID: 20140220142515

		Report Cycle: DAILY

		Reporting Date: 19/02/2014

		Report Generated Date: 20/02/2014

		Payee Code		 CAI005

		Payee Name		 Celcom Airtime 5

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 12:08:47		54035		hamsiah		HAMSIAH BT JUBLI		20140219-0001220436		Celcom Airtime 5		NIL		5.00		CAI005		001102038862		NIL		CELCOMAIRTIME		BILLPRE		Successful		203.82.66.228 54.209.248.33		001105010843		ePay		021402200018377024		NIL

		19/02/2014 13:36:47		71820		18bell		NABILAH BINTI ROZZANI		20140219-0001220581		Celcom Airtime 5		NIL		5.00		CAI005		012103007300		NIL		CELCOMAIRTIME		BILLPRE		Successful		202.58.86.16		001105010843		ePay		021402200018385002		NIL

		Total record		2

		Total Successful Record		2

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		10.00

		Payee Code		 CAI010

		Payee Name		 Celcom Airtime 10

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 09:18:39		38600		addeen		AHMAD DEEN BIN BULONG KAHAR		20140219-0001220123		Celcom Airtime 10		0148168159		10.00		CAI010		008102014605		NIL		CELCOMAIRTIME		BILLPRE		Successful		113.210.132.160		001105010843		ePay		EPC012670891		NIL

		19/02/2014 09:24:56		1536		rvicky		VIKENESVARAN A/L RATHAKRISNA		20140219-0001220151		Celcom Airtime 10		0192570201		10.00		CAI010		001102007002		NIL		CELCOMAIRTIME		BILLPRE		Successful		115.164.190.245		001105010843		ePay		EPC012670901		NIL

		19/02/2014 09:45:03		47077		roziah5420		ROZIAH BINTI ARIFFIN		20140219-0001220191		Celcom Airtime 10		0193493884		10.00		CAI010		012102003074		NIL		CELCOMAIRTIME		BILLPRE		Successful		203.217.176.76		001105010843		ePay		EPC012670922		NIL

		19/02/2014 10:07:26		6097		majedmajedi2		MAJED MAJEDI		20140219-0001220226		Celcom Airtime 10		0132909174		10.00		CAI010		001103002651		NIL		CELCOMAIRTIME		BILLPRE		Successful		175.139.171.223		001105010843		ePay		EPC012670954		NIL

		19/02/2014 10:07:58		48361		sapinah		RAMLAH BINTI MOHAMAD		20140219-0001220230		Celcom Airtime 10		0199694445		10.00		CAI010		008102018295		NIL		CELCOMAIRTIME		BILLPRE		Successful		218.111.157.172		001105010843		ePay		EPC012670955		NIL

		19/02/2014 15:10:46		69204		azhar910		NOR AZHAR BIN ADUKA		20140219-0001220734		Celcom Airtime 10		0132561543		10.00		CAI010		016102000587		NIL		CELCOMAIRTIME		BILLPRE		Successful		202.184.111.66		001105010843		ePay		EPC012671387		NIL

		19/02/2014 21:24:33		6097		majedmajedi2		MAJED MAJEDI		20140219-0001221049		Celcom Airtime 10		0132909174		10.00		CAI010		001103002651		NIL		CELCOMAIRTIME		BILLPRE		Successful		124.82.38.28		001105010843		ePay		EPC012672910		NIL

		Total record		7

		Total Successful Record		7

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		70.00

		Payee Code		 CAI030

		Payee Name		 Celcom Airtime 30

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 09:03:17		56581		norshafina		NORSHAFINA BINTI SAHININ		20140219-0001220077		Celcom Airtime 30		0193251901		30.00		CAI030		012103002732		NIL		CELCOMAIRTIME		BILLPRE		Successful		210.186.148.54		001105010843		ePay		EPC012670850		NIL

		19/02/2014 14:04:31		7197		mas240275		MASTURA BINTI MOHAMMAD		20140219-0001220669		Celcom Airtime 30		0193985090		30.00		CAI030		001102018772		NIL		CELCOMAIRTIME		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPC012671296		NIL

		Total record		2

		Total Successful Record		2

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		60.00

		Payee Code		 CAI050

		Payee Name		 Celcom Airtime 50

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 09:01:33		40098		iefamieya11		NORZARIFAH BINTI ZAINAL ABIDIN		20140219-0001220067		Celcom Airtime 50		0193145103		50.00		CAI050		011103003222		NIL		CELCOMAIRTIME		BILLPRE		Successful		219.92.3.125		001105010843		ePay		EPC012670836		NIL

		19/02/2014 09:51:33		36035		madir92		MAHATHIR BIN MANSOR		20140219-0001220205		Celcom Airtime 50		0193449157		50.00		CAI050		001102032333		NIL		CELCOMAIRTIME		BILLPRE		Successful		14.1.193.150		001105010843		ePay		EPC012670930		NIL

		Total record		2

		Total Successful Record		2

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		100.00

		Payee Code		 DGI010

		Payee Name		 Digi 10

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 09:23:32		1536		rvicky		VIKENESVARAN A/L RATHAKRISNA		20140219-0001220143		Digi 10		0102578204		10.00		DGI010		001102007002		NIL		DIGI		BILLPRE		Successful		115.164.190.245		001105010843		ePay		EPODG0539742		NIL

		Total record		1

		Total Successful Record		1

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		10.00

		Payee Code		 DGI050

		Payee Name		 Digi 50

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 10:27:02		212		mohdtahir		MOHD TAHIR BIN YUSOF		20140219-0001220265		Digi 50		0169187888		50.00		DGI050		011020001225		NIL		DIGI		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPODG0539809		NIL

		Total record		1

		Total Successful Record		1

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		50.00

		Payee Code		 MXH005

		Payee Name		 Maxis Hotlink 5

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 09:17:56		30889		aja03484		SURAIZAH BINTI MOHD ISA		20140219-0001220120		Maxis Hotlink 5		0177021830		5.00		MXH005		010105000879		NIL		MAXISHOTLINK		BILLPRE		Successful		60.48.48.241		001105010843		ePay		EPOMX0181188		NIL

		19/02/2014 09:52:57		5782		Nanthini_6		NANTHINI A/P SIVABALAM		20140219-0001220213		Maxis Hotlink 5		0126015401		5.00		MXH005		003103001446		NIL		MAXISHOTLINK		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPOMX0181207		NIL

		19/02/2014 14:06:07		12463		sukieblack		EMERENTIANA BETTY A/P TAPEH		20140219-0001220678		Maxis Hotlink 5		0128900998		5.00		MXH005		007103000242		NIL		MAXISHOTLINK		BILLPRE		Successful		113.210.0.131		001105010843		ePay		EPOMX0181301		NIL

		19/02/2014 18:09:51		10762		ony_qistina88		TENGKU ONY QISTINA BINTI TENGKU MOHAMED		20140219-0001220948		Maxis Hotlink 5		0179888874		5.00		MXH005		001102025256		NIL		MAXISHOTLINK		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPOMX0181368		NIL

		19/02/2014 23:03:44		2161		choongyenmoy		CHOONG YEN MOY		20140219-0001221136		Maxis Hotlink 5		01124269117		5.00		MXH005		005102000013		NIL		MAXISHOTLINK		BILLPRE		Successful		115.164.62.190		001105010843		ePay		EPOMX0181444		NIL

		Total record		5

		Total Successful Record		5

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		25.00

		Payee Code		 MXH010

		Payee Name		 Maxis Hotlink 10

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 08:37:25		3473		nurbahiah		NURBAHIAH BINTI BAHROM		20140219-0001220019		Maxis Hotlink 10		0127499532		10.00		MXH010		004102003142		NIL		MAXISHOTLINK		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPOMX0181173		NIL

		19/02/2014 09:23:33		71785		roboakob		IZDIHAR BIN ANUA		20140219-0001220144		Maxis Hotlink 10		0125687252		10.00		MXH010		006102017384		NIL		MAXISHOTLINK		BILLPRE		Successful		175.143.125.78		001105010843		ePay		EPOMX0181190		NIL

		19/02/2014 10:56:53		59258		FREDAH		FREDAH BINTI AMBI		20140219-0001220327		Maxis Hotlink 10		0142086112		10.00		MXH010		007103007905		NIL		MAXISHOTLINK		BILLPRE		Successful		60.52.164.149		001105010843		ePay		EPOMX0181238		NIL

		19/02/2014 13:45:29		44433		misuzuihara		MISUZU IHARA		20140219-0001220607		Maxis Hotlink 10		0128661950		10.00		MXH010		009102005853		NIL		MAXISHOTLINK		BILLPRE		Successful		113.210.12.143		001105010843		ePay		EPOMX0181292		NIL

		19/02/2014 14:06:37		7197		mas240275		MASTURA BINTI MOHAMMAD		20140219-0001220679		Maxis Hotlink 10		0176200781		10.00		MXH010		001102018772		NIL		MAXISHOTLINK		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPOMX0181302		NIL

		19/02/2014 15:31:01		10762		ony_qistina88		TENGKU ONY QISTINA BINTI TENGKU MOHAMED		20140219-0001220767		Maxis Hotlink 10		0179888874		10.00		MXH010		001102025256		NIL		MAXISHOTLINK		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPOMX0181322		NIL

		19/02/2014 15:31:31		2330		roslits		AHMAD ROSLI TALIB		20140219-0001220769		Maxis Hotlink 10		0126386757		10.00		MXH010		001102008971		NIL		MAXISHOTLINK		BILLPRE		Successful		219.93.33.173		001105010843		ePay		EPOMX0181323		NIL

		19/02/2014 15:33:00		40920		Haidah30		HAIDAH BINTI DAROS		20140219-0001220781		Maxis Hotlink 10		0173347467		10.00		MXH010		011103004385		NIL		MAXISHOTLINK		BILLPRE		Successful		124.13.202.77		001105010843		ePay		EPOMX0181325		NIL

		19/02/2014 17:32:51		15776		syazwani88		SYAZWANI BINTI ZAKARIA		20140219-0001220919		Maxis Hotlink 10		0123426321		10.00		MXH010		002103002084		NIL		MAXISHOTLINK		BILLPRE		Successful		175.139.199.209		001105010843		ePay		EPOMX0181357		NIL

		Total record		9

		Total Successful Record		9

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		90.00

		Payee Code		 UMB005

		Payee Name		 U Mobile RM5

		Date		RIM #		Username		Customer Name		IB Transaction ID		Payee Name		Hand phone #		Amount		Payee Code		From Account		Phx Revert Ref No		Product Code		Service Code		Status		Remote IP		Merchant Acc No		Merchant		Merchant Ref. No		Response Message

		19/02/2014 15:54:33		55457		afif17		MUHAMAD AFIF BIN HANAFI @ ZULKIFLI		20140219-0001220809		U Mobile RM5		NIL		5.00		UMB005		001102039060		NIL		UMOBILE		BILLPRE		Successful		219.93.33.173		001105010843		ePay		000084477558		NIL

		Total record		1

		Total Successful Record		1

		Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount RM		5.00

		**** Grand Total Record		30

		**** Grand Total Successful Record		30

		**** Grand Total Unsuccessful Record		0

		Below data only apply for status is Successful 

		Total Amount = RM		420.00
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