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Maybank Support System (MSS) 
ELECTRONIC BANKING GROUP
	Nama Proyek

	Maybank Support System (MSS)

	Nomor SR
	

	Disiapkan Oleh
	Febhy Toomy Saputra
	Versi
	


	Test Case No :
	BII-MSS-SIT / Support #4728 / ##2427##

	Test Objectives :
	MSS – display remark on customer profile MSS

	Step No.
	Actions
	Steps
	Expected Result
	Pass / Fail
	Actual Result

	
	Tampilkan Remark saat Disable user pada Customer Profile (Maker dan Checker). 
	· Login MSS dengan user sebagai Maker.
· Password di Bypass

· Pilih Retail Internet Banking 

-> Customer Profile.
· Cari Customer Profile
-misal : maybank3

· Klik link Number ID.

· Lihat detail Customer Profile.

· Klik button Disable.

· Isi remark.

· Klik button Confirm.

· Klik button Customer Details.
· Pilih Authorization -> Pending.

· Klik link Tracking ID.

· Pilih Authorization -> User Transaction Log.

· Klik button Search.

· List User Transaction Log.

· Klik link Activity ID.

· Detail User Transaction Log.

· Login MSS dengan user sebagai Checker.

· Password di Bypass

· Pilih Authorization -> Approval.

· Klik link Tracking ID.

· Approval Detail – Disable RIB User.

· Tik Action Radio Button.

· Isi reason.

· Klik button Submit.

· Disable RIB User sukses.

	· Menampilkan Effective Date yang benar pada saat Transfer Future dan Transfer Recurring.
	Pass
	· Ok

	Remark :
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