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REQUEST DESCRIPTION
No | ltem Description
1 Objective of the To provide customers with standard meaningful return reason message based on
Project / return reason code in customer’s statement as well as in the notification.
Enhancement
2 General Overview Currently, some of the return reasons provided to the customers are not

meaningful that cause the customers to contact the banks for further clarifications.

Sample — Current statement that shows unclear return reason message. The only
way to tie with original transaction is by the amount field.

- Transaction History

Effective Entered |RITC/ Description cl Yalue & |

Date | Date '_D! cC Amount Balance Date |
8/20/2014 ‘8/20:’2014 |152 |1B-MEPS IBG: NOOR REF# I | MYR3,000 00| MYR71.01 | 8/20/20
872072014 [8/20/2014 | 162 | 1B-IBG Fee: NOOR REFH | | MYRO10,  MYR307M.ON |8x’2D/20

8/19/2014 |819/2014 | (101 |1BG CREGIT RETURM By 2,000 01 MYR3.071.111 8/19/20
8/18/2014 [8/18/2014 | | 152 | IB-MEPS IBG: INCINRANTAI KAHWIN REFH | ' MvR2,000.00] MYR71.11 iE!IBf’EU
aaaonts [aARoMa | [1R2 LIRIRR Feer INCINRANTAI KAHWIN RFFE | MyRn 10l MYR2N71 1118418720

4 Features / Functions | 4.1 The below information need to be provided to customers:

a) Return Status

b) Beneficiary Name — 20 characters

c) Recipient’s Reference — 20 characters

d) Return Reason Message (based on the Return Code) — at least 20 characters.
Please refer to item 4.2 & 4.3 below on the list of return codes (based on IBG
Message Formats) with its standard meaningful reason messages to be
provided to the customers. Meaningful reason messages must meet the
following criteria:
- To be clearer and more understandable
- To avoid breaching secrecy acts
- To be standardized across the industry

Sample description in statement that shows meaningful return reason message

Date Description DR | CR

8/19/14 |IBG CREDIT RETURN, Felixia, Rent Tiara Inv123, Account Closed 20.00

rReturn Status | ‘ Bene Name I l Recipient’s Reference H Return Reason Message]
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4.2 List of Return Codes to be used by MyClear in Return Entries to OFI

No |IBG Message Code | Recommended |Remarks/Reason
Return Code message to
| customer
1. RFI Not Qualifiedto | R13 ] OFI need to fix and resubmit the
Participate | transaction to MyClear. In the event
{ : 1 ' that the OFI cannot resubmit within
2 :Err:];t)rr;p[e)z;tlgfectlve | e Unabie & same day, OF| need to refund back to
f _ Forg| ravieloprocess | originator and inform with appropriate
_3. g Amount Field Error _! R19 message.
‘ 4 I Addenda Error . 1 R25 Note:
| 5. : Trace Number R27 SLA for banks to refund to customer if
| Error = cannot resubmit is by T+1 (window 1).
['6. | Transit/ Routing | R28 Same rule as per Faster Return.
[ ‘ Check Digit Error |
| 7. | Untimely Return R68 NA Late return is no longer applicable as
' currently, the iate return transaction
will be passed through to OFI. To be
removed from IBG System Message
1 | Format.

4.3 List of Return Codes to be used by RFI in Return Entries

No |IBG Message Return Code Code | Recommended message |Remarks/ Reason
| to customer
1. Account Closed RO2 | Account Closed I As per e-Spick code 47
2. | NoAccount/Unable to Locate RO3 | Account not found |8
Account ) ‘ )
3. Invalid Account Number R04 | Account not found =
4. |Returned per OFI's Request Ro6 | RTN as bank réquest |Based on su_rvey resuit.
| Propose to remain as it is.
| 5. Consumer Advises Not Authorised RO7 NA Applicable on Direct Debit.
Propose to remove from IBG
System Message Format.
6. Authorisation Revoked by Customer | R10 NA Applicable on Direct Debit.
| Propose to remove from IBG
| : System Message Format.
7 Branch sold to Another FI R12 NA Not applicable in Malaysia.
Propose to remove from IBG
| — L . System Message Format.
B. Account Holder Deceased R14 | Deceased account Sensitive information
(Representative Payee Deceased
| or Unable To Continue in that
- | Capacity) . : _- ——
9. |Beneficiary Deceased R15 | NA Proposed to remove from
(Beneficiary or Account Holder IBG System Message
— Other than a Representative Format. Only check for
Payee - Deceased) account holder only.
10. |Account Frozen R16 | Credit prohibited Sensitive information
| 1. |File Record Edit Criteria R17 | Credit prohibited Based on survey result.
Propose to remain as it
| _ is.
12. | Non-Transaction Account / R20 | Credit prohibited -
Dormant Account (EPF)
13 ]I Invalid Company Identification R21 | invalid ID i 2
14. | Invalid Individual ID Number R22 : Invalid ID -
| p— - e i _
15. | Credit Entry Refused by Receiver | R23 | Recipient Refuse | -
|
) I |
16. | Duplicate Entry | R24 | Duplicate payment | - i
| 17. | Corporate Customer Advises Not | R29 | NA | Applicable on Direct Debit.
Authorised Propose to remove from
‘ IBG System Message
| | Format.

2 |
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4.4 To reflect the standard meaningful reason messages as per given by MyClear
into the “Reject Description” field in Corus RFI enquiry / report.
F 4 E

Bl 1 AA A8 ac AD A

Y AF AG

1 Hewe =lEasregto [TJomern ®lsepmetci®Rescitre  _=)Rewct Response Cod=) Rewct Descrpton v} Regect Dale of Ded ] Credd Siat=d)
a7l KL KL % 2014-08-20 09 30:00 Ho Accounl (RO3) Unabe lo locaie profie L Faied g
Al Ha HL % 2014-03-19 63 30 00 'nvaid Accaunt Ho (R04) Wvakd Account Length HL Faied 4
142 e 944236K NL 2 2014-08-13 09 30:00 mvald Company Kentifica NIL ne Faied g
383 hL e HL L) 2014-03-13 39.30 00 o Accounl (R03) Unable lo locate profie L Fared '
163 L tL KR L 2014-03-13 08 30 00 Ho Account (R03) Unabie to bcate profie HL Faied .

HL ) 2014-08-18 09.30 00 Ho Accounl 1R03; Unable to locale profie HL Faied 4
NL % 2314-98-1511 06 14 No account (R02} Unabie (o Iocale profie HL Fased ’
HiL gl 2014-08-15 11:08 14 Ho Account (R03) Unabie lo locate profie HE Fased 4
NL % 2014-08-14 16 1500 nvakd ndvdual O Ko (RINL L Faisd .
HL ] 2014-08-1309 30:00 nvaid ndridual D Ho (R NL HL Fased )
HL L 2014-03-12 16 1500 Ho Account (RO3; Unable o locate profie e Fasea .
It 5 ARes AR 7 AE AR bn Kement (DAY Hrahla {i bas b —iifre Ceian d

4.5 To improve the transaction status message in the IBG payment receipt / result
page that is generated when an IBG transaction is initiated. Hence to correct the
current misleading message i.e. “Accepted” to a meaningful message.

For example:

001105008938 KFH CURRENT ACCOUNT - i (PERSO

e e

From account:

| New balance: RM118,656.15
Amount: RM111.00

|

| Remarks: Testing MW

Beneficiary bank: THE ROYAL BANK OF SCOTLAND

Beneficiary account number: 5101948
Beneficiary holder name: Mrs Lau

Beneficiary D: -
| (No Beneficiary D Verification by Beneficiary Bank)

Beneficiary 0 Type: -

Transaction reference number: X423 Change to:
Ema. Accepted for processing. Please check
transaction status in your account
Payment mode:  Pay Now transaction history or e-statement.
Start date:  Today
I Status: Accepted. - .
1B Reference No: 0000040735
Reference to: 1004128773
Transaction date: 21 May 2043
Transaction time:

1749115

6 Reports (new / To reflect the standard meaningful return reason message based on the return
enhancement) reason code into the affected reports or enquiry screens.

7 Audit Trails As per current handling

8 | Back-end processes / | As per current handling
enhancements

9 Exception Handling As per current handling

10 | Timeline ASAP — Have to implement by Nov 2014

3 Alternate Channels | KFHOnline







