Issue Form (PROD)
	Originator's Name: Chooi So Fun
Project: Internet Banking
Project Manager: Malarvili 
Module : Bill & Prepaid
Date Raised: 08.01.2014
Phase : Internet Banking
Functional Area : Bill & Prepaid
	Issue ID Number: 
Related Issue ID Number: HD00015734
Classification:
Priority:  Critical/High/Medium/Low
Assigned to: Vendor / IT / PMO SA / UPA
Actual Closed Date: 

	Status:  Open/Assigned/Investigated/Resolved/Approved/Deferred/No Action      (Circle one)

	Description :         

There were total 6 extra Bill & Prepaid transactions performed on 3 Jan 2015 were successful captured at ePay.  Customers’ account were debited and credited to ePay’s account accordingly.  Based on customer’s feedback, they encountered system auto logged out after clicked on the confirm button.  

This also resulted the transactions were not reflected in the KFHOnline Transaction History and receipt also not available for retrieval.  BVMC Report also didn’t reflect these 6 transactions also.

Please refer to file attached for further details.
	Impact: 



	Findings/Root Caused (Description):            







	Resolution:


	Estimated Impact :
 




	

	Recommendation:





	Accepted :
(Vendor / IT / PMO SA / UPA)


Date:


	Accepted (KFHMB Tester):



Date:
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The below 6 transactions performed on 3 Jan 2015 were successful where customers’ account were debited and credited to ePay’s account
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ePay’s account - Credited
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Phoenix Report – Customers’ account Debited and Credited to ePay’s account
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Kuwait Finance Houss (Malaysia) Berhad

Menara Presige, 1, Jalan Pinang
Kuala Lumpur, Wilayah Persekutuan 50450

E-PAY (M) SON BHO
16-18 JALAN PJS 11/28A
BANDAR SUNWAY
PETALING JAYA

, Selangor 46150

Account Statement

KL MAIN BRANCH
Main: 603 21680464

Fax

Date:
Period:

L
Personal
Banker

2015001103
2014109102 - 2015/01/05

4042070,

R01P100858-Raja Zarina Raja Moh Yuso

ACCOUNT#:

106- 001105010843
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