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Section A: Introduction
This document served as the business requirement and system specification of implementing Goods and Service Tax (GST) in Agrobank Interbank Banking system for module which have charges to customer as below:

1) Internet Banking Application Manager (IBAM)
a) Content - Payee
		b) Charges &  Limit
		c) RIB/BIB Transaction Enquiry
		d) RIB/BIB Report

2) Retail Internet Banking (RIB)
a) Bill Payment (Open & Favorite) Confirmation, Result & Receipt
b) eIBFT (Open & Favorite) Confirmation, Result & Receipt
c) AGRONet Transaction History
d) Transaction History (Host)

3) Business Internet Banking (BIB)  
a) Bill Payment Confirmation, Result and Receipt
b) AGRONetBiz Transaction History
c) Transaction History (Host)

This document shall explain all the features and functionalities, which is elaborating with screen captures, process flow, descriptions, input fields specifications and error messages. All screen designs provided in this document are samples and only illustration purpose for easy understanding. The screen designs are not final.

[bookmark: _Toc403389219]

1.1 [bookmark: _Toc406579240][bookmark: _Toc411591152]Objective

[bookmark: _Toc389150717][bookmark: _Toc400016228][bookmark: _Toc400016469][bookmark: _Toc400025310]The objective of this document is to capture user requirements of transactional and administration modules of implementing Goods and Service Tax (GST). This document will facilitate development and implementation of the mentioned modules of Internet Banking System for Agrobank.

The base line features description and screen designs will become a reference blueprint for the development team to develop the transactional and administration module. Hence, it is crucial that all stakeholders need to ensure the correctness and adequacy of the requirements captured in this document.

All stakeholders involved are expected to review and sign off this document before the development start. By signing off the document, the stakeholder has endorsed the correctness and accuracy and adequacy of the requirements documented in this document.


1.2 [bookmark: _Toc389150720][bookmark: _Toc403389221][bookmark: _Toc406579241][bookmark: _Toc411591153]Scope of Delivery

a) Internet Banking to update the GST amount and send to host for module that have charges to customer.
b) Add new charges for Goods and Services Tax [GST] in all modules related under Retail Internet Banking and Business Internet Banking.
c) A charge imposed is 6% against fee charges to customer. Calculated GST at front-end. (for eIBFT - Calculation for Customer Charges & GST will be done at Host side. )
d) Changes will be done at the Internet Banking Application Manager [IBAM], Retail Internet Banking [RIB] and Business Internet Banking [BIB].



1.3 [bookmark: _Toc406579242][bookmark: _Toc411591154]Development Checklist
	System
	Modules
	Features
	Description

	IBAM
	Content>Payee
	Dropdown
	· To add Dropdown for Indicator whether required GST payment for the payee.
· (Option: No, RIB, BIB, RIB&BIB)

	
	Content>Charges/Limit
	New Module
	· To add GST Percentage 

	
	RIB/BIB Report
	Column
	· Add column in existing report to show GST value. 
· Additional report on GST

	
	RIB & BIB Transaction Enquiry
	Field
	· Add information on GST Charges to the transaction details

	
	Database
	Table 
	· GST Value 

	RIB

	Bill Payment 
· Open
· Favourite
	Field in Confirmation, Result and Receipt Screen 
	· IB calculates the GST value based on the formula in Appendix D2
· IB display transaction details with GST value.
· Re-mapping and to send value on GST to Host
· To add backend engine to calculate the GST value based on the percentage input and Charges amount.

	
	eIBFT
· Open
· Favourite
	Field in Confirmation, Result and Receipt Screen
	· [bookmark: OLE_LINK2][bookmark: OLE_LINK3]Re-mapping and to get the GST value from Host
· IB display transaction details with GST value.


	
	AGRONet Transaction History
	Field
	· To add 2 column to display
· GST Charges
· Customer Charges

	
	Transaction History (Host)
	Field
	· To display 2 lines in Transaction History Screen.
· Transaction amount + Customer charges
· GST value

	
	Demo Page
	HTML
	· To update the Demo page on related changes

	BIB

	Bill Payment 
· Open
· Favourite
	Field in Confirmation, Result and Receipt Screen 
	· IB calculates the GST value based on the formula in Appendix D2
· IB display transaction details with GST value.
· Re-mapping and to send value on GST to Host
· To add backend engine to calculate the GST value based on the percentage input and Charges amount.

	
	AGRONet Transaction History
	Field
	· To add 2 column to display
· GST Charges
· Customer Charges

	
	Transaction History (Host)
	Field
	· To display 2 lines in Transaction History Screen.
· Transaction amount + Customer charges
· GST value

	
	Demo Page
	HTML
	· To update the Demo page on related changes


1 [bookmark: _Toc400012697][bookmark: _Toc400016229][bookmark: _Toc400016470][bookmark: _Toc400023796][bookmark: _Toc400025311][bookmark: _Toc400025513][bookmark: _Toc400096537][bookmark: _Toc400101215][bookmark: _Toc400101280][bookmark: _Toc400101338][bookmark: _Toc402171157][bookmark: _Toc402172580][bookmark: _Toc402172864][bookmark: _Toc402444870][bookmark: _Toc406417780][bookmark: _Toc406417834][bookmark: _Toc406417890][bookmark: _Toc406417944][bookmark: _Toc406417996][bookmark: _Toc406861329][bookmark: _Toc406579243][bookmark: _Toc407022367][bookmark: _Toc408314006][bookmark: _Toc409615640][bookmark: _Toc389150719][bookmark: _Toc389150718][bookmark: _Toc411590941][bookmark: _Toc411590994][bookmark: _Toc411591047][bookmark: _Toc411591101][bookmark: _Toc411591155]
[bookmark: _Toc400016231][bookmark: _Toc400016472][bookmark: _Toc400025313]

[bookmark: _Toc406579244][bookmark: _Toc411591156]Section B: Internet Banking
2 [bookmark: _Toc406579245][bookmark: _Toc411591157]Enhancement at Retail Internet Banking (AGRONet) 

2.1 [bookmark: _Toc400016232][bookmark: _Toc400016473][bookmark: _Toc400025314][bookmark: _Toc406579246][bookmark: _Toc411591158]New Bill Payment
Implementing new charges for Goods and Services Tax [GST] which applicable to all payee corporations that have fees charge to customer.

2 [bookmark: _Toc400096540][bookmark: _Toc400101219][bookmark: _Toc400101284][bookmark: _Toc400101342][bookmark: _Toc402171161][bookmark: _Toc402172584][bookmark: _Toc402172868][bookmark: _Toc402444874][bookmark: _Toc406417784][bookmark: _Toc406417838][bookmark: _Toc406417894][bookmark: _Toc406417948][bookmark: _Toc406418000][bookmark: _Toc406861333][bookmark: _Toc406579247][bookmark: _Toc407022371][bookmark: _Toc408314010][bookmark: _Toc409615644][bookmark: _Toc400016233][bookmark: _Toc400016474][bookmark: _Toc400025315][bookmark: _Toc411590945][bookmark: _Toc411590998][bookmark: _Toc411591051][bookmark: _Toc411591105][bookmark: _Toc411591159]
2.1.1 [bookmark: _Toc406579248][bookmark: _Toc411591160]Process Flow


Diagram 1: New Bill Payment Flow Diagram
12.2.1 [bookmark: _Toc400096542][bookmark: _Toc400101221][bookmark: _Toc400101286][bookmark: _Toc400101344][bookmark: _Toc402171163][bookmark: _Toc402172586][bookmark: _Toc402172870][bookmark: _Toc402444876][bookmark: _Toc406417786][bookmark: _Toc406417840][bookmark: _Toc406417896][bookmark: _Toc406417950][bookmark: _Toc406418002][bookmark: _Toc406861335][bookmark: _Toc406579249][bookmark: _Toc407022373][bookmark: _Toc408314012][bookmark: _Toc409615646][bookmark: _Toc400016234][bookmark: _Toc400016475][bookmark: _Toc400025316][bookmark: _Toc411590947][bookmark: _Toc411591000][bookmark: _Toc411591053][bookmark: _Toc411591107][bookmark: _Toc411591161]

There are 3 participants involved in this process which is IB User, RIB and Host. The following are the steps to perform Open Bill Payment at RIB:



2.1.2 [bookmark: _Toc406579250][bookmark: _Toc411591162]Screen Flow
Step 4: 
* Backend engine to calculate the GST value based on the percentage and customer Charges amount set in IBAM [Refer Appendix 6 for calculator formula].
1. IBS displays New Bill Payment confirmation screen with GST value[footnoteRef:2]*. [2:  For GST amount of RM0.00 to RM0.02, the GST will be borne by Agrobank due to rounding mechanism.] 

2. [bookmark: OLE_LINK4][bookmark: OLE_LINK5]User enters the TAC number.
3. [bookmark: _Toc400012703][bookmark: _Toc400016235][bookmark: _Toc400016476][bookmark: _Toc400025317]User confirms the Bill Payment by clicking on the “Confirm” button or clicks on the “Back” button to go back to the previous page.
[image: Bill payment ptptn step4]
Figure 1: New Bill Payment Confirmation Screen (Step 4/5)
	
Display Specification:
	No
	Field
	Format
	Description

	1. 
	From Account
	Text
	Shows the account number

	2. 
	Amount
	Text
	Shows the amount of bill payment

	3. 
	Customer Charges
	Text
	Shows the charges of payment

	4. 
	GST Charges
	Text
	Shows GST charges of payment

	5. 
	Biller Institution
	Text
	Shows the selected payee corporation

	6. 
	Others[footnoteRef:3](Bill Reference details) [3:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details


Table 1: New Bill Payment Confirmation Screen Display Field


Input Specification:
	No
	Field
	Field Type
	Validation Rule
	Description
	M/O

	1. 
	TAC Number
	Textbox
	· Match length : 6
· Numeric
	A random, temporary generated number sent to mobile phone for transaction verification
	M


Table 2: TAC Request Input Specification

Action: 
	No
	Action
	Type
	Description

	1. 
	Back
	Button
	Contains an action to go back to previous page

	2. 
	Confirm
	Button
	Contains an action to continue to next page

	3. 
	Request TAC
	Button
	Contains an action to generate TAC Number and shows the TAC’s Pop-up window.

	4. 
	What’s TAC
	Hyperlink
	Contains an action to shows the What’s TAC Pop-up window.


Table 3: TAC Request List Action

List of available messages for the screen:
	No.
	Event
	Error Description in English

	1. 
	Did not fill in TAC field.
	TAC is required.

	2. 
	Fill in TAC with other than numeric.
	TAC must be numeric.

	3. 
	Fill in TAC less than 6 digits.
	TAC must consist of 6 digits.

	4. 
	Fill in invalid TAC
	Invalid TAC.

	5. 
	Reach maximum length of attempt.
	Your Account has been locked. Please call Agrobank Contact Center at 1 300 88 2476.

	6. 
	Fill in an expired / no longer valid TAC.
	Request TAC is required.


Table 4: TAC Request Error message list



Step 5: 
1. IBS send Bill payment details and value on GST to the Host System which processes the Bill payment and return result.
2. IBS display New Bill payment Result screen. And User is able to make another transaction by clicking on the “Make another Open Bill Payment” button.
[image: bill payment step5]
Figure 2: New Bill Payment Result screen (Step 5/5)

Display Fields:
	No
	Field
	Format
	Description

	1. 
	From Account
	Text
	Shows the name of payee corporation

	2. 
	New Balance
	Numeric
	Shows the new balance of the account

	3. 
	Amount
	Text
	Shows the amount of the bill payment

	4. 
	Customer Charges
	Text
	Shows the charges of the payment

	5. 
	GST Charges
	Text
	Shows the GST charges of the payment

	6. 
	Payee Corporation
	Text
	Shows the selected payee corporation

	7. 
	Others[footnoteRef:4](Bill Reference details) [4:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	8. 
	Status
	Text
	Shows the status of the transaction

	9. 
	Reference No
	Numeric
	Shows the reference number of particular transaction

	10. 
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	11. 
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 5: New Bill Payment Result Display Fields
Action: 
	No
	Action
	Type
	Description

	1. 
	Print Receipt
	Button
	Contains an action to generate receipt’s pop-up display

	2. 
	Make another transaction
	Button
	Contains an action  to go back to New Bill Payment page


Table 6: New Bill Payment result List Action

[image: Bill payment receipt]
Figure 3: New Bill Payment Receipt

Display Fields:
	No
	Field
	Format
	Description

	1. 
	From Account
	Numeric
	Shows the account number to debit the payment

	2. 
	Amount
	Text
	Shows the amount of the bill payment

	3. 
	Charges
	Text
	Shows the charges of the payment

	4. 
	GST Charges
	Text
	Shows the GST charges of the payment

	5. 
	Payee Corporation
	Text
	Shows name of payee corporation

	6. 
	Others[footnoteRef:5](Bill Reference details) [5:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	7. 
	Status
	Text
	Shows the status of the transaction

	8. 
	Reference No
	Numeric
	Shows the reference number of particular transaction

	9. 
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	10. 
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 7: New Bill Payment Receipt Display Fields

Action:
	No
	Action
	Type
	Description

	1. 
	Close This Window
	Hyperlink
	Contains an action to close the print receipt window.


Table 8: New Bill Payment Receipt Action



2.2 [bookmark: _Toc406579251][bookmark: _Toc411591163]
Favorite Bill Payment
Implementing new charges for Goods and Services Tax [GST] which applicable to all payee corporations that have fees charge to customer.

2.1 
2.2 
2.2.1 [bookmark: _Toc406579252][bookmark: _Toc411591164]Process Flow


Diagram 2: Favorite Bill Payment Flow Diagram

There are 3 participants involved in this process which is IB User, RIB and Host. The following are the steps to perform Favorite Bill Payment:



2.2.2 [bookmark: _Toc406579253][bookmark: _Toc411591165]Screen Flow
Step 3: 
Backend engine to calculate the GST value based on the percentage and customer Charges amount set in IBAM [Refer Appendix 6 for calculator formula].
1. IBS displays Favourite Bill Payment confirmation screen.
2. Single User confirms the Favourite Bill Payment by clicking on the “Confirm” button or clicks on the “Back” button to go back to the previous page.
[image: fav bill payment ptptn step3]
Figure 4: Favourite Bill Payment Step 3/4

Display Specification:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the account number

	2.
	Amount
	Text
	Shows the amount of bill payment

	3.
	Customer Charges
	Text
	Shows the charges of payment

	4.
	GST Charges
	Text
	Shows GST charges of payment

	5.
	Biller Institution
	Text
	Shows the selected payee corporation

	6.
	Others[footnoteRef:6](Bill Reference details) [6:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details


Table 9: Create Content Details Display Field

Action: 
	No
	Action
	Type
	Description

	1.
	Back
	Button
	Contains an action to go back to previous page

	2.
	Confirm
	Button
	Contains an action to continue to next page


Table 10: Favorite Bill Payment List Action
Step 4: 
1. IBS send Bill payment details and value on GST to the Host System which processes the Bill payment and return result.
2. IBS display Bill payment Result screen. And user has the choice to make another transaction by clicking on the “Make another Registered Bill Payment” button or user can click “Print Receipt” button to generate a receipt of Favourite Bill Payment.
[image: fav bill payment ptptn step4]
Figure 5: Favourite Bill Payment Step 4/4

Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the name of payee corporation

	2.
	New Balance
	Numeric
	Shows the new balance of the account

	3.
	Amount
	Text
	Shows the amount of the bill payment

	4.
	Customer Charges
	Text
	Shows the charges of the payment

	5.
	GST Charges
	Text
	Shows the GST charges of the payment

	6.
	Payee Corporation
	Text
	Shows the selected payee corporation

	7.
	Others[footnoteRef:7](Bill Reference details) [7:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	8.
	Status
	Text
	Shows the status of the transaction

	9.
	Reference No
	Numeric
	Shows the reference number of particular transaction

	10.
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	11.
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 11: Favorite Bill Payment Result Display Fields
Action: 
	No
	Action
	Type
	Description

	1.
	Print Receipt
	Button
	Contains an action to generate receipt’s pop-up display

	2.
	Make another transaction
	Button
	Contains an action  to go back to New Bill Payment page


Table 12: Favorite Bill Payment Result List Action

[image: fav bill payment receipt]
Figure 6: Favourite Bill Payment Receipt
Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Numeric
	Shows the account number to debit the payment

	2.
	Amount
	Text
	Shows the amount of the bill payment

	3.
	Charges
	Text
	Shows the charges of the payment

	4.
	GST Charges
	Text
	Shows the GST charges of the payment

	5.
	Payee Corporation
	Text
	Shows name of payee corporation

	6.
	Others[footnoteRef:8](Bill Reference details) [8:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	7.
	Status
	Text
	Shows the status of the transaction

	8.
	Reference No
	Numeric
	Shows the reference number of particular transaction

	9.
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	10.
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 13: New Bill Payment Receipt Display Fields

Action:
	No
	Action
	Type
	Description

	1.
	Close this Window
	Hyperlink
	Contains an action to close the print receipt window.


Table 14: New Bill Payment Receipt Action



2.2 [bookmark: _Toc400016239][bookmark: _Toc400016480][bookmark: _Toc400025321]

2.3 [bookmark: _Toc406579254][bookmark: _Toc411591166]New eIBFT
Implementing new charges for Goods and Services Tax [GST] which applicable to eIBFT Transaction.

3 [bookmark: _Toc406417792][bookmark: _Toc406417846][bookmark: _Toc406417902][bookmark: _Toc406417956][bookmark: _Toc406418008][bookmark: _Toc406861341][bookmark: _Toc406579255][bookmark: _Toc407022379][bookmark: _Toc408314018][bookmark: _Toc409615652][bookmark: _Toc411590953][bookmark: _Toc411591006][bookmark: _Toc411591059][bookmark: _Toc411591113][bookmark: _Toc411591167]
2.3.1 [bookmark: _Toc406579256][bookmark: _Toc411591168]Process Flow


Diagram 3: New eIBFT Flow Diagram
13.2.1 [bookmark: _Toc406417794][bookmark: _Toc406417848][bookmark: _Toc406417904][bookmark: _Toc406417958][bookmark: _Toc406418010][bookmark: _Toc406861343][bookmark: _Toc406579257][bookmark: _Toc407022381][bookmark: _Toc408314020][bookmark: _Toc409615654][bookmark: _Toc411590955][bookmark: _Toc411591008][bookmark: _Toc411591061][bookmark: _Toc411591115][bookmark: _Toc411591169]

There are 4 participants involved in this process which is IB User, RIB, Middleware and Host. The following are the steps to perform Open eIBFT at RIB:



2.3.2 [bookmark: _Toc406579258][bookmark: _Toc411591170]Screen Flow
Step 3: 
* Re-mapping and to get the GST value from Host
1. IBS send eIBFT transaction details to the Host System which processes the eIBFT and return result with the charges and GST value[footnoteRef:9]*. [9:  For GST amount of RM0.00 to RM0.02, the GST will be borne by Agrobank due to rounding mechanism.] 

1. IBS send eIBFT transaction details to the Host System which processes the eIBFT and return result.
2. IBS display New eIBFT Result screen. And User is able to make another transaction by clicking on the “Make another Transaction” button.
[image: ]
Figure 7: New Bill Payment Result screen (Step 3/3)


Display Fields:
	No
	Field
	Format
	Description

	1. 
	From Account
	Numeric
	Shows the account number of sender

	2. 
	Amount
	Text
	Shows the inserted amount of transaction

	3. 
	Charges
	Text
	Shows the inserted charges of transaction

	4. 
	GST Charges
	Text
	Shows the GST charges of the payment

	5. 
	Mode of Transfer
	Text
	Shows the chosen mode of transfer  for the transaction

	6. 
	Beneficiary Bank
	Text
	Shows the beneficiary bank of the Interbank Beneficiary

	7. 
	Payment Type
	Text
	Shows the payment type of transaction

	8. 
	Beneficiary Account Number
	Numeric
	Shows the account number of Interbank Beneficiary

	9. 
	Beneficiary Name
	Text
	Shows the beneficiary name

	10. 
	Recipient’s Reference
	Text
	Shows the reference of the payment

	11. 
	Other Payment Details
	Text
	Shows the remarks of user

	12. 
	Beneficiary ID Type
	Text
	Show the Beneficiary ID Type

	13. 
	Beneficiary ID
	Text
	Show the Beneficiary ID 

	14. 
	Segment
	Text
	Shows segment for Interbank transfer

	15. 
	Status
	Text
	Shows the status of transaction 

	16. 
	References No
	Numeric
	Shows the references number of particular transaction

	17. 
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	18. 
	Transaction Time
	HH:MM:SS
	Show the time of transaction


Table 15: New Interbank Transfer via EIBFT Result Display Fields

Action: 
	No
	Action
	Type
	Description

	1. 
	Print Receipt
	Button
	Contains an action to generate receipt’s pop-up display

	2. 
	Make another transaction
	Button
	Contains an action  to go back to New Interbank Transfer page


Table 16: New eEIBFT result List Action

[image: ]
Figure 8: New eIBFT Receipt

Display Fields:
	No
	Field
	Format
	Description

	1. 
	From Account
	Numeric
	Shows the account number to debit the payment

	2. 
	Amount
	Text
	Shows the amount of the bill payment

	3. 
	Charges
	Text
	Shows the charges of the payment

	4. 
	GST Charges
	Text
	Shows the GST charges of the payment

	5. 
	Mode of Transfer
	Text
	Shows the chosen mode of transfer for the transaction

	6. 
	Beneficiary Bank
	Text
	Shows the Beneficiary Bank

	7. 
	Payment Type
	Text
	Shows the payment type of transaction

	8. 
	Beneficiary Account Number
	Numeric
	Shows the account number of Interbank Beneficiary

	9. 
	Beneficiary Name
	Text
	Shows the name of beneficiary

	10. 
	Recipient’s Reference
	Text
	Shows the reference of the payment

	11. 
	Status
	Text
	Shows the status of transaction 

	12. 
	References No
	Numeric
	Shows the references number of particular transaction

	13. 
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	14. 
	Transaction Time
	HH:MM:SS
	Show the time of transaction


Table 17: New eIBFT Receipt Display Fields

Action:
	No
	Action
	Type
	Description

	1. 
	Close This Window
	Hyperlink
	Contains an action to close the print receipt window.


Table 18: New Bill Payment Receipt Action
2.4 [bookmark: _Toc406579259][bookmark: _Toc411591171]Favorite eIBFT
Implementing new charges for Goods and Services Tax [GST] which applicable to Favorite eIBFT

4 [bookmark: _Toc406417797][bookmark: _Toc406417851][bookmark: _Toc406417907][bookmark: _Toc406417961][bookmark: _Toc406418013][bookmark: _Toc406861346][bookmark: _Toc406579260][bookmark: _Toc407022384][bookmark: _Toc408314023][bookmark: _Toc409615657][bookmark: _Toc411590958][bookmark: _Toc411591011][bookmark: _Toc411591064][bookmark: _Toc411591118][bookmark: _Toc411591172]
2.4.1 [bookmark: _Toc406579261][bookmark: _Toc411591173]Process Flow


Diagram 4: eIBFT Flow Diagram

There are 4 participants involved in this process which is IB User, RIB, Middleware and Host. The following are the steps to perform Favorite eIBFT at RIB:

14.2.1 [bookmark: _Toc406417799][bookmark: _Toc406417853][bookmark: _Toc406417909][bookmark: _Toc406417963][bookmark: _Toc406418015][bookmark: _Toc406861348][bookmark: _Toc406579262][bookmark: _Toc407022386][bookmark: _Toc408314025][bookmark: _Toc409615659][bookmark: _Toc411590960][bookmark: _Toc411591013][bookmark: _Toc411591066][bookmark: _Toc411591120][bookmark: _Toc411591174]


2.4.2 [bookmark: _Toc406579263][bookmark: _Toc411591175]Screen Flow
Step 3: 
* Re-mapping and to get the GST value from Host
1. IBS send eIBFT details to the Host System which processes the Bill payment and return result with Charges and GST value[footnoteRef:10]*. [10:  For GST amount of RM0.00 to RM0.02, the GST will be borne by Agrobank due to rounding mechanism.] 

2. IBS display Favorite eIBFT Result screen. And User is able to make another transaction by clicking on the “Make another Transaction” button.


[image: ]
Figure 9: Favorite eIBFT result screen (Step 3/3)


Display Fields:
	No
	Field
	Format
	Description

	1. 
	From Account
	Numeric
	Shows the account number of sender

	2. 
	Amount
	Text
	Shows the inserted amount of transaction

	3. 
	Charges
	Text
	Shows the inserted charges of transaction

	4. 
	GST Charges
	Text
	Shows the GST charges of the payment

	5. 
	Mode of Transfer
	Text
	Shows the chosen mode of transfer  for the transaction

	6. 
	Beneficiary Bank
	Text
	Shows the beneficiary bank of the Interbank Beneficiary

	7. 
	Payment Type
	Text
	Shows the payment type of transaction

	8. 
	Beneficiary Account Number
	Numeric
	Shows the account number of Interbank Beneficiary

	9. 
	Beneficiary Name
	Text
	Shows the beneficiary name

	10. 
	Recipient’s Reference
	Text
	Shows the reference of the payment

	11. 
	Other Payment Details
	Text
	Shows the remarks of user

	12. 
	Beneficiary ID Type
	Text
	Show the Beneficiary ID Type

	13. 
	Beneficiary ID
	Text
	Show the Beneficiary ID 

	14. 
	Segment
	Text
	Shows segment for Interbank transfer

	15. 
	Status
	Text
	Shows the status of transaction 

	16. 
	References No
	Numeric
	Shows the references number of particular transaction

	17. 
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	18. 
	Transaction Time
	HH:MM:SS
	Show the time of transaction


Table 19: Favorite Interbank Transfer via EIBFT Result Display Fields

Action: 
	No
	Action
	Type
	Description

	1. 
	Print Receipt
	Button
	Contains an action to generate receipt’s pop-up display

	2. 
	Make another transaction
	Button
	Contains an action  to go back to Favourite Interbank Transfer page


Table 20: Favorite eIBFT Result List Action

[image: ]
Figure 10: Favorite eIBFT Receipt

	
Display Fields:
	No
	Field
	Format
	Description

	1. 
	From Account
	Numeric
	Shows the account number to debit the payment

	2. 
	Amount
	Text
	Shows the amount of the bill payment

	3. 
	Charges
	Text
	Shows the charges of the payment

	4. 
	GST Charges
	Text
	Shows the GST charges of the payment

	5. 
	Mode of Transfer
	Text
	Shows the chosen mode of transfer for the transaction

	6. 
	Interbank Transfer to
	Text
	Shows the favorite beneficiary bank

	7. 
	Payment Type
	Text
	Shows the payment type of transaction

	8. 
	Beneficiary Account Number
	Numeric
	Shows the account number of Interbank Beneficiary

	9. 
	Beneficiary Name
	Text
	Shows the name of beneficiary

	10. 
	Recipient’s Reference
	Text
	Shows the reference of the payment

	11. 
	Status
	Text
	Shows the status of transaction 

	12. 
	References No
	Numeric
	Shows the references number of particular transaction

	13. 
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	14. 
	Transaction Time
	HH:MM:SS
	Show the time of transaction


Table 21: Favorite eIBFT Receipt Display Fields

Action:
	No
	Action
	Type
	Description

	1. 
	Close This Window
	Hyperlink
	Contains an action to close the print receipt window.


Table 22: Favorite eIBFT Receipt Action



2.5 [bookmark: _Toc406579264][bookmark: _Toc411591176]AGRONet Transaction History 
Online Transaction History is only applicable for monetary transactions performed in RIB. User can retrieve by select “AGRONet Transaction History” on dropdown list and clicks go to view account details page.

[image: ]
Figure 11: AGRONet Transaction History Screen

Display Fields:
	No
	Field
	Format
	Description

	1.
	Date/Time
	Text
	Shows date and time of transaction

	2..
	Beneficiary name;
Transaction Details;
Payment Ref;
Remarks;
	Text
	Shows beneficiary name, transaction details, Payment Reference, and Remarks

	3.
	From account;
To account
	Numeric
	Shows customer account number and beneficiary account number

	4.
	Amount
	Numeric
	Shows the amount of the payment

	5.
	IBG Charges
	Numeric
	Shows the charges of the Interbank Transaction

	6.
	Bill Payment Charges
	Numeric
	Shows the charges of the payment

	7.
	GST Charges
	Numeric
	Shows the GST charges

	8.
	Status;
Reference No;
Bill number;
	Text
	Shows the reference number  of bill

	9.
	Reprint Receipt
	Button
	Contains an action to reprint receipt of the transaction

	10.
	Channel
	Text
	Shows channel used of the payment


Table 23: AGRONet Transaction History Display Fields

Action: 
	No
	Action
	Type
	Description

	1.
	Reprint 
	Button
	Contains an action to reprint receipt of the transaction

	2.
	Go
	Button
	Contains an action  to go to page selected from dropdown list

	3.
	Back
	Button
	Contains an action to go back to previous page

	4.
	Account Details;
AGRONet Transaction History;
Transaction History
	Dropdown List
	Contains an action to view account details or AGRONet Transaction History or Transaction History


Table 24: AGRONet Transaction History List Action

2.6 [bookmark: _Toc406579265][bookmark: _Toc411591177]
Transaction History (HOST) 
[bookmark: _Toc400012704][bookmark: _Toc400016236][bookmark: _Toc400016477][bookmark: _Toc400025318]This feature allows user to view or print Transaction History (from Host System). User can select “Transaction History” from the dropdown list and click “Go” button to view transaction history page.

Features: To display 2 lines in Transaction History Screen.
· Transaction amount + Customer charges
· GST value
[image: ]
Figure 12: Transaction History Screen 
*Current eIBFT “INTERBANK GIRO Transfer” info send by Host
Display Fields:
	No
	Field
	Format
	Description

	1.
	Transaction Date
	Text
	Shows date of transaction

	2.
	Description
	Text
	Shows type of transaction

	3.
	Debit
	Numeric
	Shows customer account number and beneficiary account number

	4.
	Credit
	Numeric
	Shows the amount of the payment

	5.
	Balance
	Numeric
	Shows the GST charges of the payment


Table 25: Transaction History Display Fields
Action: 
	No
	Action
	Type
	Description

	1.
	Go
	Button
	Contains an action  to go to page selected from dropdown list

	2.
	Back
	Button
	Contains an action to go back to previous page

	3.
	Account Details;
AGRONet Transaction History;
Transaction History
	Dropdown List
	Contains an action to view account details or AGRONet Transaction History or Transaction History


Table 26: Transaction History List Action
[bookmark: _Toc406579266]

3 [bookmark: _Toc411591178]Enhancement at Business Internet Banking (AGRONetBiz)

3.1 [bookmark: _Toc406579267][bookmark: _Toc411591179]New Bill Payment
Implementing new charges for Goods and Services Tax [GST] which applicable to all payee corporations that have fees charge to customer.

3.1.1 [bookmark: _Toc406579268][bookmark: _Toc411591180]Process Flow


Diagram 5: New Bill Payment Flow Diagram

There are 3 participants involved in this process which is IB User, BIB and Host. The following are the steps to perform Open Bill Payment at BIB:



3.1.2 [bookmark: _Toc406579269][bookmark: _Toc411591181]Screen Flow
Step 4: 
1. IBS displays New Bill Payment confirmation screen.
2. For “Single User”: User input Security Token Pin Number.
3. User confirms the Bill Payment by clicking on the “Confirm” button or clicks on the “Back” button to go back to the previous page
[image: ]
Figure 13: BIB New Bill Payment Confirmation – Initiator (Step 4/5)

[image: ]
Figure 14: BIB New Bill Payment Confirmation– Single User (Step 4/5)

Display Specification:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the account number

	2.
	Amount
	Text
	Shows the amount of bill payment

	3.
	Customer Charges
	Text
	Shows the charges of payment

	4.
	GST Charges
	Text
	Shows GST charges of payment

	5.
	Biller Institution
	Text
	Shows the selected payee corporation

	6.
	Others[footnoteRef:11](Bill Reference details) [11:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details


Table 27: BIB New Bill Payment Confirmation Display Field

Input Specification:
	No
	Field
	Field Type
	Validation Rule
	Description
	M/O

	1.
	Enter Security Token PIN Number
	Textbox
	· Match length : 6
· Numeric
	A random, temporary generated number from assigned token for transaction verification
	M


Table 28: BIB New Bill Payment Confirmation Input Specification

Action: 
	No
	Action
	Type
	Description

	1.
	Back
	Button
	Contains an action to go back to previous page

	2.
	Confirm
	Button
	Contains an action to continue to next page


Table 29: BIB New Bill Payment Confirmation List Action

List of available messages for the screen:
	No.
	Event
	Error Description in English

	1. 
	Did not fill in Security Token PIN field.
	Security Token PIN is required.

	2. 
	Fill in Security Token PIN with other than numeric.
	Security Token PIN must be numeric.

	3. 
	Fill in Security Token PIN less than 6 digits.
	Security Token PIN must consist of 6 digits.

	4. 
	Fill in invalid Security Token PIN
	Invalid Security Token PIN.

	5. 
	Reach maximum length of attempt.
	Your Account has been locked. Please call LH Bank’s Call Center.

	6. 
	Fill in an expired / no longer valid Security Token PIN.
	Security Token PIN is expired.


Table 30: BIB New Bill Payment Confirmation Error message list




Step 5: 
1. IBS send Bill payment details to the Host System which processes the Bill payment and return result.
2. IBS display New Bill payment Result screen. And User is able to make another transaction by clicking on the “Make another Open Bill Payment” button.

[image: ]
Figure 15: BIB New Bill Payment Result – Initiator (Step 5/5)

[bookmark: _Toc400012711][bookmark: _Toc400016484][bookmark: _Toc400025325][bookmark: _Toc400025527][image: bib SATU step5]
Figure 16: BIB New Bill Payment Result – Single User (Step 5/5)

Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the name of payee corporation

	2.
	New Balance
	Numeric
	Shows the new balance of the account

	3.
	Amount
	Text
	Shows the amount of the bill payment

	4.
	Customer Charges
	Text
	Shows the charges of the payment

	5.
	GST Charges
	Text
	Shows the GST charges of the payment

	6.
	Biller Institution
	Text
	Shows the selected payee corporation

	7.
	Others[footnoteRef:12](Bill Reference details) [12:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	8.
	Status
	Text
	Shows the status of the transaction

	9.
	Reference No
	Numeric
	Shows the reference number of particular transaction

	10.
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	11.
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 31: BIB New Bill Payment Result Display Field

Action: 
	No
	Action
	Type
	Description

	1.
	Print Receipt
	Button
	Contains an action to generate receipt’s pop-up display

	2.
	Make another transaction
	Button
	Contains an action  to go back to New Bill Payment page


Table 32: BIB New Bill Payment Result List Action

[image: ]
Figure 17: BIB New Bill Payment Receipt – Initiator 
[image: bib new SATU receipt]
Figure 18: BIB New Bill Payment Receipt – Single User 

Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the name of payee corporation

	2.
	Amount
	Text
	Shows the amount of the bill payment

	3.
	Customer Charges
	Text
	Shows the charges of the payment

	4.
	GST Charges
	Text
	Shows the GST charges of the payment

	5.
	Biller Institution
	Text
	Shows the selected payee corporation

	6.
	Others[footnoteRef:13](Bill Reference details) [13:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	7.
	Status
	Text
	Shows the status of the transaction

	8.
	Reference No
	Numeric
	Shows the reference number of particular transaction

	9.
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	10.
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 33: BIB New Bill Payment Receipt Display Fields

Action:
	No
	Action
	Type
	Description

	1.
	Close this Window
	Hyperlink
	Contains an action to close the print receipt window.


Table 34: BIB New Bill Payment Receipt Action



(BIB Role: Approver)
Step 2:
1. BIB System displays Pending Approval Bill Payment Screen.
2. Approver approve the Bill Payment transaction by selection Approve radio button and input Secure Pass PIN and click “Confirm” button
[image: D:\Nurul Akmal\Desktop\keje\GST\Approver confirm.png]
Figure 19: BIB New Bill Payment Authorization Details Screen - Approver

Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the name of payee corporation

	2.
	Amount
	Text
	Shows the amount of the bill payment

	3.
	Customer Charges
	Text
	Shows the charges of the payment

	4.
	GST Charges
	Text
	Shows the GST charges of the payment

	5.
	Biller Institution
	Text
	Shows the selected payee corporation

	6.
	Others[footnoteRef:14](Bill Reference details) [14:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	7.
	Status
	Text
	Shows the status of the transaction

	8.
	IB Reference No
	Numeric
	Shows the reference number of particular transaction

	9.
	Initiator Name
	Text
	Displays the Initiator name

	10.
	Initiator Date
	DD/MM/YYYY HH:MM:SS
	Displays the Initiator date and time


Table 35: BIB New Bill Payment Authorization Details Field

Input Specification:
	No
	Field
	Field Type
	Validation Rule
	Description
	M/O

	1. 
	Approver Status
	Tick box
	Must be selected
	Status either to approve or reject  
	M

	2. 
	Remarks
	Text
	Numeric only
	Transaction Reference
	O

	3. 
	Enter Security Token PIN number
	Text 
	Numeric only
	Token PIN number
	M


Table 36: BIB New Bill Payment Authorization Details Input Specification

Action: 
	No
	Action
	Type
	Description

	1. 
	Clear
	Button
	Contains an action to clear fields that customer key in

	2. 
	Cancel
	Button
	Contains an action  to cancel the process

	3. 
	Confirm
	Button
	Contains an action  to confirm the status of transaction


Table 37: BIB New Bill Payment Authorization Details Action

List of available messages for the screen:
	No.
	Event
	Error Description

	1. 
	Did not fill in or select mandatory field 
· Approver Status 
· Enter Security Token PIN Number 
	Approver Status is required.
Security Token PIN Number is required.

	2. 
	Fill in PIN Number others than numeric
	Security Token PIN must be numeric. 

	3. 
	Fill in amount less or more than 6 digits.
	Security Token PIN must consist of 6 digits.

	4. 
	Fill in invalid PIN
	Security Token PIN is invalid.

	5. 
	Reach maximum length of attempt.
	Your Account has been locked. Please call Agrobank Contact Center at 1 300 88 2476.

	6. 
	Fill in an expired / no longer valid PIN.
	Security Token PIN is invalid.


Table 38: BIB New Bill Payment Authorization Details Error Message list
[bookmark: _Toc300852739]





Step 3
1. BIB System displays New Bill Payment Approval Result Screen.
2. BIB system sends to the Host System to proceed.
[image: D:\Nurul Akmal\Desktop\keje\GST\confim page.png]
Figure 20: BIB New Bill Payment Authorization Result Screen - Approver

Display Fields:
	No
	Field
	Format
	Description

	1. 
	Transaction Type
	Text
	Shows the customer account number

	2. 
	IB Reference No
	Numeric
	Displays the IB reference number

	3. 
	Approver Status
	Text
	Displays the approver status

	4. 
	Remarks
	Text
	Displays the Remarks (if any)

	5. 
	Status
	Text
	Displays the transaction status


Table 39: BIB New Bill Payment Authorization Result Display Fields



3.2 [bookmark: _Toc406579270][bookmark: _Toc411591182]Favourite Bill Payment
[bookmark: _Toc400096552][bookmark: _Toc400101231][bookmark: _Toc400101296][bookmark: _Toc400101354][bookmark: _Toc402171175][bookmark: _Toc402172598][bookmark: _Toc402172882][bookmark: _Toc402444888][bookmark: _Toc400012712][bookmark: _Toc400016485][bookmark: _Toc400025326]Implementing new charges for Goods and Services Tax [GST] which applicable to all favorite payee corporations that have fees charge to customer.

3.2.1 [bookmark: _Toc406579271][bookmark: _Toc411591183]Process Flow


Diagram 6: BIB Favorite Bill Payment Flow Diagram

There are 3 participants involved in this process which is IB User, BIB and Host. The following are the steps to perform Favorite Bill Payment at BIB:



[bookmark: _Toc400012713][bookmark: _Toc400016486][bookmark: _Toc400025327]

3.2.2 [bookmark: _Toc406579272][bookmark: _Toc411591184]Screen Flow
Step 3: 
1. IBS displays Favorite Bill Payment confirmation screen.
2. For “Single User”: User enters Security Token Pin Number.
3. Single User confirms the Favourite Bill Payment by clicking on the “Confirm” button or clicks on the “Back” button to go back to the previous page.
[image: ]
Figure 21: BIB Favorite Bill Payment Confirmation (Step 3/4)

Display Specification:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the account number

	2.
	Amount
	Text
	Shows the amount of bill payment

	3.
	Customer Charges
	Text
	Shows the charges of payment

	4.
	GST Charges
	Text
	Shows GST charges of payment

	5.
	Biller Institution
	Text
	Shows the selected payee corporation

	6.
	Others[footnoteRef:15](Bill Reference details) [15:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details


Table 40: BIB Favorite Bill Payment Confirmation Display Field

Action: 
	No
	Action
	Type
	Description

	1.
	Back
	Button
	Contains an action to go back to previous page

	2.
	Confirm
	Button
	Contains an action to continue to next page


Table 41: BIB Favorite Bill Payment Confirmation List Action
Step 4: 
1. IBS send Bill payment details to the Host System which processes the Bill payment and return result.
2. IBS display Bill payment Result screen. And user has the choice to make another transaction by clicking on the “Make another Registered Bill Payment” button or user can click “Print Receipt” button to generate a receipt of Favourite Bill Payment.
[image: ]
Figure 22: BIB Favorite Bill Payment Result - Initiator (Step 4/4)

[bookmark: _Toc400012714][bookmark: _Toc400016246][bookmark: _Toc400016487][bookmark: _Toc400023813][bookmark: _Toc400025328][bookmark: _Toc400025530][image: bib fav SATU step4]
Figure 23: BIB Favorite Bill Payment Result – Single User (Step 4/4)


Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the name of payee corporation

	2.
	New Balance
	Numeric
	Shows the new balance of the account

	3.
	Amount
	Text
	Shows the amount of the bill payment

	4.
	Customer Charges
	Text
	Shows the charges of the payment

	5.
	GST Charges
	Text
	Shows the GST charges of the payment

	6.
	Biller Institution
	Text
	Shows the selected payee corporation

	7.
	Others[footnoteRef:16](Bill Reference details) [16:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	8.
	Status
	Text
	Shows the status of the transaction

	9.
	Reference No
	Numeric
	Shows the reference number of particular transaction

	10.
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	11.
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 42: BIB Favorite Bill Payment Result Display Field

Action: 
	No
	Action
	Type
	Description

	1.
	Print Receipt
	Button
	Contains an action to generate receipt’s pop-up display

	2.
	Make another transaction
	Button
	Contains an action  to go back to New Bill Payment page


Table 43: BIB Favorite Bill Payment Result List Action

[image: ]
Figure 24: BIB Favorite Bill Payment Receipt

[image: bib fav SATU receipt]
Figure 25: BIB Favorite Bill Payment Receipt


Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Numeric
	Shows the account number to debit the payment

	2.
	Amount
	Text
	Shows the amount of the bill payment

	3.
	Charges
	Text
	Shows the charges of the payment

	4.
	GST Charges
	Text
	Shows the GST charges of the payment

	5.
	Payee Corporation
	Text
	Shows name of payee corporation

	6.
	Others[footnoteRef:17](Bill Reference details) [17:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	9.
	Status
	Text
	Shows the status of the transaction

	10.
	Reference No
	Numeric
	Shows the reference number of particular transaction

	11.
	Transaction Date
	DD/MM/YYYY
	Shows the date of transaction

	12.
	Transaction Time
	HH:MM:SS
	Shows the time of transaction


Table 44: BIB Favorite Bill Payment Receipt Display Field

Action:
	No
	Action
	Type
	Description

	1.
	Close this Window
	Hyperlink
	Contains an action to close the print receipt window.


Table 45: BIB Favorite Bill Payment Receipt Action

[bookmark: _Toc400012720][bookmark: _Toc400016493][bookmark: _Toc400025334]

(Role: Approver)
Step 2:
1. BIB System displays Pending Approval Favorite Bill Payment Screen.
2. Approver approve the Favorite Bill Payment transaction by selection Approve radio button and input Secure Pass PIN and click “Confirm” button
[image: D:\Nurul Akmal\Desktop\keje\GST\Approver confirm bib.png]
Figure 26: BIB Favorite Bill Payment Authorization Details Screen - Approver

Display Fields:
	No
	Field
	Format
	Description

	1.
	From Account
	Text
	Shows the name of payee corporation

	2.
	Amount
	Text
	Shows the amount of the bill payment

	3.
	Customer Charges
	Text
	Shows the charges of the payment

	4.
	GST Charges
	Text
	Shows the GST charges of the payment

	5.
	Biller Institution
	Text
	Shows the selected payee corporation

	6.
	Others[footnoteRef:18](Bill Reference details) [18:  Depending to Payee Corporation required details.] 

	Text
	Shows others payee corporation required details

	7.
	Status
	Text
	Shows the status of the transaction

	8.
	IB Reference No
	Numeric
	Shows the reference number of particular transaction

	9.
	Initiator Name
	Text
	Displays the Initiator name

	10.
	Initiator Date
	DD/MM/YYYY HH:MM:SS
	Displays the Initiator date and time


Table 46: BIB Favorite Bill Payment Authorization Details Field
Input Specification:
	No
	Field
	Field Type
	Validation Rule
	Description
	M/O

	1. 
	Approver Status
	Tick box
	Must be selected
	Status either to approve or reject  
	M

	2. 
	Remarks
	Text
	Numeric only
	Transaction Reference
	O

	3. 
	Enter Security Token PIN number
	Text 
	Numeric only
	Token PIN number
	M


Table 47: BIB Favorite Bill Payment Authorization Details Input Specification

Action: 
	No
	Action
	Type
	Description

	1. 
	Clear
	Button
	Contains an action to clear fields that customer key in

	2. 
	Cancel
	Button
	Contains an action  to cancel the process

	3. 
	Confirm
	Button
	Contains an action  to confirm the status of transaction


Table 48: BIB Favorite Bill Payment Authorization Details Action

List of available messages for the screen:
	No.
	Event
	Error Description

	1. 
	Did not fill in or select mandatory field 
· Approver Status 
· Enter Security Token PIN Number 
	Approver Status is required.
Security Token PIN Number is required.

	2. 
	Fill in PIN Number others than numeric
	Security Token PIN must be numeric. 

	3. 
	Fill in amount less or more than 6 digits.
	Security Token PIN must consist of 6 digits.

	4. 
	Fill in invalid PIN
	Security Token PIN is invalid.

	5. 
	Reach maximum length of attempt.
	Your Account has been locked. Please call Agrobank Contact Center at 1 300 88 2476.

	6. 
	Fill in an expired / no longer valid PIN.
	Security Token PIN is invalid.


Table 49: BIB New Favorite Payment Authorization Details Error Message list











Step 3
1. BIB System displays Favorite Bill Payment Approval Result Screen.
2. BIB system sends to the Host System to proceed.
[image: D:\Nurul Akmal\Desktop\keje\GST\confim page bib.png]
Figure 27: BIB Favorite Bill Payment Authorization Result Screen - Approver

Display Fields:
	No
	Field
	Format
	Description

	1. 
	Transaction Type
	Text
	Shows the customer account number

	2. 
	IB Reference No
	Numeric
	Displays the IB reference number

	3. 
	Approver Status
	Text
	Displays the approver status

	4. 
	Remarks
	Text
	Displays the Remarks (if any)

	5. 
	Status
	Text
	Displays the transaction status


Table 50: BIB Favorite Bill Payment Authorization Result Display Fields









3.3 [bookmark: _Toc406579273][bookmark: _Toc411591185]AGRONetBiz Transaction History
Online Transaction History is only applicable for monetary transactions performed in RIB. User can retrieve by select “AGRONet Transaction History” on dropdown list and clicks go to view account details page.

[image: ]
Figure 28: AGRONetBiz Transaction History

Display Fields:
	No
	Field
	Format
	Description

	1.
	Date/Time
	Text
	Shows date and time of transaction

	2..
	Beneficiary name;
Transaction Details;
Payment Ref;
Remarks
	Text
	Shows beneficiary name, transaction details, Payment Reference, and Remarks

	3.
	From account to account
	Numeric
	Shows customer account number and beneficiary account number

	4.
	Amount
	Numeric
	Shows the amount of the payment

	5.
	IBG Charges
	Numeric
	Shows the IBG charges of the payment

	6.
	Bill Payment Charges
	Numeric
	Shows the charges of the payment

	7.
	GST Charges
	Numeric
	Shows the GST charges of the payment

	8.
	Status;
Reference No;
Bill number;
	Text
	Shows the reference number  of bill


Table 51: AGRONetBiz Transaction History Display Fields

Action: 
	No
	Action
	Type
	Description

	1.
	Reprint
	Button
	Contains an action to reprint receipt of the transaction

	2.
	Go
	Button
	Contains an action  to go to page selected from dropdown list

	3.
	Back
	Button
	Contains an action to go back to previous page

	4.
	Account Details;
AGRONet Transaction History;
Transaction History
	Dropdown List
	Contains an action to view account details or AGRONet Transaction History or Transaction History


Table 52: AGRONetBiz Transaction History Action

















[bookmark: _Toc406579274]

3.4 [bookmark: _Toc411591186]Transaction History (HOST)

This feature allows user to view or print Transaction History (from Host System). User can select “Transaction History” from the dropdown list and click “Go” button to view transaction history page.

Features: To display 2 lines in Transaction History Screen.
· Transaction amount + Customer charges
· GST value
[image: ]
Figure 29: Transaction History (HOST)

Display Fields:
	No
	Field
	Format
	Description

	1.
	Transaction Date
	Text
	Shows date of transaction

	2..
	Description
	Text
	Shows type of transaction

	3.
	Channel
	Text
	Shows type of channel use to the transactions

	4.
	Debit
	Numeric
	Shows customer account number and beneficiary account number

	5.
	Credit
	Numeric
	Shows the amount of the payment

	6.
	Balance
	Numeric
	Shows the GST charges of the payment


Table 53: Transaction History (Host) Display Fields

Action: 
	No
	Action
	Type
	Description

	1.
	Go
	Button
	Contains an action  to go to page selected from dropdown list

	2.
	Back
	Button
	Contains an action to go back to previous page

	3.
	Account Details;
AGRONet Transaction History;
Transaction History
	Dropdown List
	Contains an action to view account details or AGRONet Transaction History or Transaction History


Table 54: Transaction History (Host) Action
4 [bookmark: _Toc406579275][bookmark: _Toc411591187]Enhancement at IBAM

4.1 [bookmark: _Toc411591188]Charges & Limit
[bookmark: _Toc406579277][bookmark: OLE_LINK1]This feature allows administrator to maintain the transaction Charges and Limit for RIB and BIB.

4.1.1 [bookmark: _Toc411591189]Process Flow


Diagram 7: Edit Charges/Limit Flow Diagram

There are 2 participants involved in this process which is IBAM Admin and IBAM System. The following are the steps to update the GST Charges percentage at IBAM:

[bookmark: _Toc406579278]

4.1.2 [bookmark: _Toc411591190]Screen Flow
Step 1:
1. Administrator can access to GST Charges Screen by clicking on the “Charges & Limit” link at the left navigation menu.
2. Admin user clicks on the ‘GST Charges’ sub-navigation.
3. IB shows GST Charges Details screen and Admin clicks on “Edit” button to update the information.
[image: ]
Figure 30: GST Charges Details screen

Display Specification:
	No
	Field
	Format
	Description

	1.
	Module
	Text
	Type of GST Module

	2.
	GST Percentage
	Percentage 
	Percentage of GST charges

	3.
	Channel
	Text
	Application system required. System will read the application selection in this module as first checking.


Table 55: GST Charges Details display field

Action:
	No
	Action
	Type
	Description

	1. 
	Edit
	Button
	Contains an action to edit the GST Charges information.


Table 56: Charges & Limit Details Screen Action



Step 2:
1. IBAM System shows the edit GST Charges Edit page.
2. Admin user updates the information and click on update.
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Figure 31: GST Charges Edit screen

Display Specification:
	No
	Field
	Format
	Description

	1. 
	Module
	Text
	Type of GST Module


Table 57: GST Charges Details Display Specification

Input Specification:
	No
	Field
	Field Type
	Validation Rule
	Description
	Compulsory

	1.
	GST Percentage
	Text Box
	Numeric
Max: 3
	Percentage of GST charges
	Yes

	2.
	Channel
	Dropdown List
	Optional to select the required Application
	The Application system required.
	Yes


Table 58: GST Charges Details Input Specification

Action:
	No
	Action
	Type
	Description

	1. 
	Update
	Button
	Forward the action to validate and update user input and save it to the D IB Database.

	2. 
	Back
	Button
	Goes back to Details page


Table 59: GST Charges Details Screen Action

List of available messages for the screen:
	No.
	Event
	Error Description in English

	1.
	Did not fill in required field.
	GST Percentage is required.
Application is required.

	2.
	Fill GST Percentage with non-numeric value (exp: RM1, 1o%, 12.0%, @1 etc.)
	GST Percentage is invalid.


Table 60: GST Charges Details Input Error Message List

Step 3:
1. IBAM System displays the edit GST Charges Confirmation Screen. 
1. User click on Confirm button

[image: ]
Figure 32: GST Charges Confirmation screen

Display Specification:
	No
	Field
	Format
	Description

	1. 
	Module
	Text
	Type of GST Module

	2.
	GST Percentage
	Percentage 
	Percentage of GST charges

	3.
	Channel
	Text
	Application system required.


Table 61: GST Charges Confirmation display field

Action:
	No
	Action
	Type
	Description

	1. 
	Confirm
	Button
	Contains an action to edit the GST Information. System will shows the ‘successful message’ page

	2. 
	Back
	Button
	Contains an action to let the IBAM systems go back to previous page.


Table 62: GST Charges Confirmation Action


Step 4:
1. IBAM System validates save the updated data to IB Database and displays result page.
2. IBAM shows Successful message and pending for Authorization approval process.
3. Once approved IBAM will shows update information under GST Charges list
[image: ]
Figure 33: GST Charges Result with Authorization Process

If Charges & Limit Maker Checker Permission set as ‘Disable’
1. IBAM saves the update information and display the successful result page.
1. IBAM shows Successful message and will shows update information under User Group Maintenance list without any approval process.

[image: ]
Figure 34: GST Charges Result without Authorization Process

Display Specification:
	No
	Field
	Format
	Description

	1.
	Result Status
	Text
	Edit/Delete User Group Result status

	2.
	Result Status Notes
	Text
	Edit/Delete User Group Result status message


Table 63: GST Charges Result Display Field

Action:
	No
	Action
	Type
	Description

	1. 
	Back to Charges & Limit List
	Button
	Contains an action to let the IBAM system go back to Charges & Limit List page.


Table 64: GST Charges Result Display Action

4.2 [bookmark: _Toc404698334][bookmark: _Toc406579279][bookmark: _Toc10678][bookmark: _Toc411591191]Content – Payee
To update the GST Charges dropdown selection for individual payee at IBAM>Content>Payee.

Purpose:
This change will allow IB System to check whether the Payee required for GST Charges and for which Application system. 

4.2.1 [bookmark: _Toc411591192]Process Flow


[bookmark: _Toc309091075][bookmark: _Toc300852598][bookmark: _Toc301878170][bookmark: _Toc301891992][bookmark: _Toc358359716]Diagram 8: Edit Content Process Flow

There are 2 participants involved in this process which is User and IBAM. The following are the steps to update the GST Charges required at Payee content:

4.2.2 [bookmark: _Toc404698336][bookmark: _Toc406579281][bookmark: _Toc411591193]
Screen Flow
Step 1:
1. Admin user clicks on the ‘Parent Category Name’.  IBAM System displays the ‘sub category’ list under the parent directory. For example ‘Bill Payment’.
2. Admin user clicks on the ‘Sub Category Name’. IBAM System displays the ‘Content’ list under the sub category directory. For example ‘Education Financing’ sub category under ‘Bill Payment’.
3. Admin user clicks on Content List ‘Details’ hyperlink under sub category for example ‘Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)’.

[image: ]
Figure 35: Content List Screen

Action:
	
No
	Action
	Type
	Description

	1
	Details
	Hyperlink
	Contains the action to show the details of specific content. 


Table 65: Content List Action

Step 2:
1. IBAM System shows the specific content details. 
2. Admin User clicks on ‘Edit’ button.
[image: ]
Figure 36: Content Details Screen

Action:
	
No
	Action
	Type
	Description

	1
	Edit
	hyperlink
	Contains an action to edit the content information.

	2
	Delete
	hyperlink
	Contains an action to delete the content information.

	3
	Back
	hyperlink
	Contains an action to go back to list of category or sub-category screen. 


Table 66: Content Details Action


Step 3:
1. IBAM System shows the edit content creation page.
2. Admin user updates the content information of “GST Required” and click on ‘Update’ button.
[image: ]
Figure 37: Edit Content Details Screen

Input Specification (Payee - additional):
	No
	Field
	Field Type
	Validation Rule
	Description
	Compulsory

	1.
	RIB Customer Charges
	Text Box
	15,2
	Charges Amount to Customer for RIB
	No

	2.
	RIB Customer Charges
	Text Box
	15,2
	Charges Amount to Customer for RIB
	No

	3.
	GST Required
	Dropdown List
	1 number
	Determine whether the payee is required GST Charges or not. 
	Yes


Table 67: Edit Content Details additional Input Specification

Action:
	
No
	Action
	Type
	Description

	1
	Back
	Button
	Goes back to ‘content list’ page.

	2
	Update
	Button
	Forward the action to validate and update user input and save it to the D IB Database


Table 68: Edit Content Details Action
Step 4:
1. IBAM validate and save inputs to IB database.
2. IBAM shows successful message and pending for Authorization approval process.
3. Once approved IBAM will shows the update details under the content type content list.

[image: ]
Figure 38: Edit Content Result Screen with Authorization Process

Content Maker Checker Permission set as ‘Disable’
1. IBAM updates the details to IB Database and display the result to the IBAM user
2. IBAM shows successful message and shows the updated content details under the content type without Authorization.

[image: ]
Figure 39: Edit Content Result Screen without Authorization Process

Display Specification:
	No
	Field
	Format
	Description

	1.
	Result Status
	Text
	Edit Content Result status

	2.
	Result Status Notes
	Text
	Edit Content Result status message


Table 69: Edit Content Result Display Fields

Action:
	No
	Action
	Type
	Description

	1.
	‘Content Type’
	Button
	Contains an action to go back to Content type Content List


Table 70: Edit Content Result Action

4.3 [bookmark: _Toc406579282][bookmark: _Toc411591194]
Report
IBAM Admin User can access to reports under IB (RIB/BIB) Report module of IBAM, the user just need to select the appropriate report type, File Type as Text (*.txt) or CSV (*.csv), Month and Year to download the report in CSV or Text format.  

The following are reports related to GST
· RIB/BIB Transaction Enquiry
· Add on GST Transaction 
· Daily Consolidated Transaction Report
· Add on GST Transaction
· Monthly Consolidated Transaction Report
· Add on GST Transaction
· Daily Report

Below attached sample reports:
· RIB/BIB Transaction Enquiry
[image: ]
Figure 40: IBAM - RIB Transaction Enquiry
[image: ]
Figure 41: IBAM – BIB Transaction Enquiry

· Monthly Consolidated Transaction Report
[image: D:\Nurul Akmal\Desktop\keje\GST\consolidated monthly.png]
Figure 42: IBAM - RIB Monthly Consolidated Report

[image: D:\Nurul Akmal\Desktop\keje\GST\BIB consolidated.png]
Figure 43: IBAM - BIB Monthly Consolidated Report


· Daily Report
[image: D:\Nurul Akmal\Desktop\keje\GST\GST report daily.png]
Figure 44: IBAM - RIB Daily Report

[image: D:\Nurul Akmal\Desktop\keje\GST\BIB GST Report daily.png]
Figure 45– BIB Daily Report

[bookmark: _Toc406579283][bookmark: _Toc411591195]Section C: Change Impact Analysis

Impacted Modules:-
	No
	System
	Changes

	1. 
	IBAM>Content>Payee
IBAM>Charges & Limit>GST Charges

IBAM>User Maintenance

IBAM>IBAM Navigation

IBAM>Maker Checker Maintenance

IBAM>RIB/BIB Transaction Enquiry

IBAM>RIB Report
	· To add field on GST Charges 
· To add new module to update the GST Charges Percentage
· Add new role/permission for IBAM User to edit the “Charges & Limit”
· Add new IBAM Navigation for new module “Charges & Limit”
· Add Maker Checker Permission for new module “Edit - Charges & Limit”
· Add information on GST Charges to the transaction details
· Add/Update report for GST
a. New Daily GST report for RIB and BIB
b. Add GST Information to existing related transaction report (Bill Payment & eIBFT)

	2. 
	RIB>BILL Payment

RIB>Interbank>eIBFT

RIB>AGRONet Transaction History
RIB>Transaction History
	·  Added field to show GST value in Confirm, Result & Receipt screen
· Added field to show GST value in Confirm, Result & Receipt screen
· Added column  to show GST value
· Added field  to show GST value in Description

	3. 
	BIB>BILL Payment

BIB>AGRONetBiz Transaction History
BIB>Transaction History
	·  Added field to show GST value in Confirm, Result & Receipt screen
· Added column  to show GST value
· Added field  to show GST value in Description





 - END -




[bookmark: _Toc406579284][bookmark: _Toc411591196]Appendix

[bookmark: _Toc406579285][bookmark: _Toc411591197]D1: Test Conditions on selection of Application System required

Scenario 1:-
IBAM>Charges & Limit>GST Charges
Field:-
Module: Bill Payment
Application: RIB & BIB

IBAM>Contentt>Payee> SATU
Field:-
GST Charges: RIB

Expected Result:-
· RIB User will be charged on GST charges of 6% when perform payment transaction for SATU
· BIB User will NOT be charged on GST charges 6% when perform payment transaction for SATU

Scenario 2:-
IBAM>Charges & Limit>GST Charges
Field:-
Module: Bill Payment
Application: RIB

IBAM>Contentt>Payee> SATU
Field:-
GST Charges: RIB & BIB

Expected Result:-
· RIB User will be charged on GST charges of 6% when perform payment transaction for SATU
· BIB User will NOT be charged on GST charges 6% when perform payment transaction for SATU

[bookmark: _Toc406579286]

[bookmark: _Toc411591198]D2: GST Calculator Formula
1. For charges / commission of RM0.40 and below, the GST portion (6%) will be borne by Agrobank due to rounding mechanism. The field / calculator for GST should be included as normal – but then when come to rounding the GST amount will become RM0.00. 
2. However, for bill payment commission charge to agencies/ service provider, the GST will be calculated in total daily/ weekly/ monthly [based on arrangement/ agreement].
3. For online payments, to round up or round down to the nearest 1 sen.  Example as below:

	Product
	Commission
	GST charges
	Amount
	Result

	PTPTN
	RM0.50
	6%
	RM0.03
	RM0.03

	SATU
	RM0.40
	6%
	RM0.024
	RM0.02

	eIBFT
	RM0.70
	6%
	RM0.042
	RM0.04

	MEPS
	RM0.30
	6%
	RM0.018
	RM0.02

	LIFB
	RM3.70
	6%
	RM0.222
	RM0.22








[bookmark: _Toc406579287][bookmark: _Toc411591199]D3: Agro Bank - Host Teller - Mapping Technical Specification







[bookmark: _Toc411591200]D4: Agro Bank – Sample Receipt 
To add Fixed GST ID NUMBER [Bank Registration No] – 00548294656 at customer receipt (Bill Payment, Zakat Payment & eIBFT).
[image: ]
[bookmark: _Toc411591201][bookmark: _GoBack]D5: New and Favorite eIBFT changes

Based on URS version 1.4, date 29 Jan 2015 requested to amend the New and Favorite eIBFT changes as below:

1      To add * on the Charges of the result page
2 To add * GST @ 6% included in charges on bottom of the result page
3 Print receipt to display the new changes as Charges with * and the * GST @ 6% included in charges.
4 IBAM – maintainable of the percentage only  for this sentence * GST @ 6% included in charges.
[image: ]
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New Bill Payment

Note(s)

Please ensure the folowings, before clicking the Confirm button:

+ All details entered are correst.
- You have updated your moble phone number or us o send the valid TAC.

Step 455

From Account.  1007021000055609
Amount: RM 200.00

Customer Charges: ~ RM0.50

Siler Instiution:  Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)
Customer Offer Letter Number. 1234567890
Customer Name:  lucy.

Customer ICAD No: 017219807

Do you have a TAC ready? Enter TAC number

L Jewemc e
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New Bill Payment

Note(s)

You arekindly advised to prit the Receiptfor your future reference and record keeping

Step§i5.

From Account;
New Balance:
Amount

Gustomer Gharges:

1007021000055609
RM 394404
RM 20000

RM0.50

GST Charges:  RM0.03.

Payes Corporation:  Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)

Customer Offr Letter Number: 1234567890
Customer Name:  lucy
Customer GAD No: 0172013807
Status:  Successful
Reference No. 0000978628
Transaction Date: 230912014
Transaction Time:  15:21:01

Make another transaction
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Tuesday, 23 September 2014, 1603:34

“This is an online New Bill Payment receipt made by MUHAMMAD FIKRI BIN FUAD via Agrobank. The detail
transfer/payment are as follows:

From Accounts 4+aAreares5600
Amount: RM 200.00
Customer Charges: RM 0.50
GST Charges: RM 0.03

Payee Corporation:  Perbadanan Tabung Pen

Customer Offer Letter Number: 1234567890
Customer Name: lucy
Customer IC/ID No: 0172019807
status: Successful

Reference No.: 0000978828

Transaction Date: 23/09/2014
Transaction Time:  15:21:01
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Payment to Favourite Payee Corporation

Note(s)

Please ensure all the details entered are correst before confrming the ransaction.

Step 314

From Account.  1007021000055609
Amount M 50.00
Customer Charges: _RM 0.50
GSTCharges:  RM0.03.
Siler Insituon: _ Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)
Gustomer Offer Leter Number: 9876543210
Gustomer Name:  jenny.
Gustomer ICAD No: 870821115638
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Payment to Favourite Payee Corporation

Note(s)

You are kindly aduised to prin the Receipt for your future reference and record kesping,

Step 414

From Account
New Balance:
Amount

Customer Charges:

1007021000055609
RM9,893.54

RM50.00

RM0.50

Payee Corporation:  Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)
Gustomer Offer Leter Number: 9876543210
Gustomer Name:  jenny.
Gustomer ICAD No: 870821115638
Staws:  Successtul
Reference No: 0000878857
Transaction Date: 2410912014
Transacton Time:  16:48:36
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Thorsday, 25 September 2084, 1114751

“This is an online Payment to Favourite Payee Corporation receipt made by MUHAMMAD FIKRI BIN FUAD via

Agrobank. The detals of transfer/payment are as follows:

From Account:
Amount:
Customer Charges:

S g0

RM 50.00
RM 0.50

[GST Charges:

RM 0.03]

Payee Corporation:
Bil Account Holder:

Customer Offer Letter Number:
Customer Name:

Customer IC/ID No:

Status:

Reference No.:

Transaction Date:

Transaction Time:

Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN)
Jenny

9876543210

Jenny

870921115638

Successful

0000978857

24/09/2014

16:48:36
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100014292 sicute 20150113000000081772 1002021000024380 RM0.05 1800112015 13:21:57
13012015 130123 1201 'MOHD IDRIS BIN KAMARUDDIN New Bill Payment RM 1000 ‘Successful
100014292 sicute 20150113000000981768 1002021000024380 RM0.05 1310112015 13:01:23
1300112015 123055 1201 MOHD IDRIS BIN KAMARUDDIN New Bill Payment RM206.00 Unsuccessful
100014292 sicute 20150113000000981764 1002021000024380 RM0.05 1800112015 12:30:55
130012015 122042 786 MUHAMMAD FIKR! BIN New Bill Payment RM 1000 Unsuccessful
210000867 sitester? 20150113000000081761 2007021000068314 RM0.05 1310112015 12:20:42
130012015 11:19:04 786 MUHAMMAD FIKR! BIN New Bill Payment RM 1000 Unsuccessful
210000867 sitester? 20150113000000981756 2007021000068314 RM0.05 1300112015 11:1:04
130012015 10:47:38 786 MUHANMAD FIKR! BIN New Bill Payment RM 1000 Unsuccessful
210000867 sitester? 20150113000000081749 2007021000068314 RM0.05 1810112015 10:17:38
Total Records 8 Total Successtul Transfer 2 Total Successful Amount © RM 216.00 Total Amount RM47200
DaterTime UserlD Customer Name Transaction Type Amount Status
CIF Number Usemame Transaction ID From Account GST Amount Effective Date:
130012015 11:19:30 786 MUHAMMAD FIKR! BIN Payment to Favourlte Payee RM 1000 Unsuccessful
210000867 sitester? 20150113000000981757 2007021000068314 RM0.05 1810112015 11:18:39
13001201 10:19:14 786 MUHANMAD FIKR! BIN Payment to Favourlte Payee RM 1000 Unsuccessful
210000867 sitester? 20150113000000081751 2007021000068314 RM0.05 1310112015 10:18:14
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GST mapping bucket - RIB + BIB 1.3.xls
RIB + BIB

		

																				Charges 1 (Only Charges on Customer need to send in)										Charges 2										Charges 3

				Transaction Code		Description		Bear By		Full Amount  (Existing)		Transaction Amount (New/Spilt)		Service Charges		TLBF34 Amount		Fee Types		GST amount location		GST Amt Local Eq 1		GST tax code		Fee Type		Inclusive / Exclusive Flag		GST amount location		GST Amt Local Eq 1		GST tax code		Fee Type		Inclusive / Exclusive Flag		GST amount location		GST Amt Local Eq 1		GST tax code		Fee Type		Inclusive / Exclusive Flag

				0860		RIB KBA PMT SA TRF		Agency except SATU (charge to customer)		Others Agent: TLBF03		SATU: TLBF04 (New)		Others Agent: TLBF09  SATU: TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		RIBCOMM		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0861		RIB KBA PMT CA TRF		Agency except SATU (charge to customer)		Others Agent: TLBF03		SATU: TLBF04 (New)		Others Agent: TLBF09  SATU: TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		RIBCOMM		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				5888		RIB IBG Payment by SA

				5889		RIB IBG PMT by GA/CA

				0221		RIB MP PMT CA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0220		RIB MP PMT SA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0104		RIB PTPTN LN RPMT BY SA		Charge to customer		-		TLBF03 (Spilt)		TLBF09 (LN Collection)		TLBF03+TLBF09+TLBF09 GST Amount		RIBLNCOLL		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0105		RIB PTPTN LN RPMT BY CA		Charge to customer		-		TLBF03 (Spilt)		TLBF09 (LN Collection)		TLBF03+TLBF09+TLBF09 GST Amount		RIBLNCOLL		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0661		RIB SESB PMT CA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0660		RIB SESB PMT SA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0551		RIB SESCO PMT CA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0550		RIB SESCO PMT SA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0461		RIB TNB PMT CA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0460		RIB TNB PMT SA TRF		Agency		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0048		RIB ZAKAT PMT BY SA		Agency/Bank		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0049		RIB ZAKAT PMT BY CA		Agency/Bank		TLBF03		-		TLBF09 / TLBF11 (Either 1)		-		RIBCOMM

				0962		RIB ASTRO SA		Agency		TLBF03		-		TLBF09		-		RIBCOMM

				0963		RIB ASTRO CA		Agency		TLBF03		-		TLBF09		-		RIBCOMM

				9132		BIB KBA PMT SA TRF		Agency except SATU (charge to customer)		Others Agent: TLBF03		SATU: TLBF04 (New)		Others Agent: TLBF09  SATU: TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9133		BIB KBA PMT CA TRF		Agency except SATU (charge to customer)		Others Agent: TLBF03		SATU: TLBF04 (New)		Others Agent: TLBF09  SATU: TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9120		BIB IBG PMT by SA

				9121		BIB IBG PMT by GA/CA

				9134		BIB MP PMT SA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9135		BIB MP PMT CA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0106		BIB PTPTN LN RPMT BY SA		Charge to customer		-		TLBF03 (Spilt)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF03+(TLBF09/TLBF11)+TLBF12+GST Amount which comm with value		BIBLNCOLL        BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04		Position start from 934 to 943 in FILL04		Position start from 944 to 953 in FILL04		Position start from 966 to 975 in FILL04		Position start from 976 to 985 in FILL04		Position start from 986 to 986 in FILL04

				0107		BIB PTPTN LN RPMT BY CA		Charge to customer		-		TLBF03 (Spilt)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF03+(TLBF09/TLBF11)+TLBF12+GST Amount which comm with value		BIBLNCOLL        BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04		Position start from 934 to 943 in FILL04		Position start from 944 to 953 in FILL04		Position start from 966 to 975 in FILL04		Position start from 976 to 985 in FILL04		Position start from 986 to 986 in FILL04

				9130		BIB SESB PMT SA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9131		BIB SESB PMT CA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9142		BIB SESCO PMT SA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9143		BIB SESCO PMT CA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9128		BIB TNB PMT SA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9129		BIB TNB PMT CA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9123		BIB ZAKAT PMT BY CA		Agency /Bank+ charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				9122		BIB ZAKAT PMT BY SA		Agency/Bank + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0964		BIB ASTRO SA		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09                            Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0965		BIB ASTRO CA		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09                                Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0960		ePAY PMT BY SA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04

				0961		ePAY PMT BY CA TRF		Agency + charge to customer		TLBF03		Cust:TLBF04 (New)		TLBF09 / TLBF11 (Either 1) Cust:TLBF12 (New)		TLBF04+TLBF12+TLBF12 GST Amount		BIBCOMM                 BIBSRVCHG		Position start from 881 to 890 in FILL04		Position start from 891 to 900 in FILL04		Position start from 913 to 922 in FILL04		Position start from 923 to 932 in FILL04		Position start from 933 to 933 in FILL04
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“Thisis an online New Bil Payments recelpt made by STTT SUZANA BINTI AWAN via AgroBak Online. The details of
transter are as follows:

From Account; ¥*#***3+¥*539615
Amount:RM 12.00
Customer Charges:RM 0.40
GST Charges:RM 0.00
Payee Corporation:Syarikat Air Terengganu (SATU)
8ill Account No:04007670682006
Bill No. / Bil Ref. No.:040120075

Transaction Time:1:
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FromAcseurt 1004911000036935.

et w1000

e k2

Mo ot Tanster:  Instant nterbonk Fund Transfer

fcoy Bk Stendard Chartered Bank
PayrentType:  Persons Saving Account
Benstiiry Accout Hurber 120456709012
Bensricary ame:  RUBEN SCB
Recpents Reference:  Ref 1
Otnes Payment et Dol 1
Benefary DType: -
Benstary D -

segrent private

Stotus Susce:
Refesnc o 0000081583
Transactonate 3122004

TanactonTae: 165513





image58.png
Alsiik

s v M BT T i by HOMD TDRIS BN KANARUDDIN 3 Agroak O The
- T .

Charges:Rma.2a"
Beneficiry Bank;Standard Chartered Bank
Beneficiny Account umber 123456789012
Benciidary Nome:RUBEN s
Redperts Reference:Ref 1
Othe Payment Detalls:Detail 1

Beneiciary D Type:
Eencficay ID:
SegentiPrivate
Statuz:Successtul

Reference No. 0000981553
Tinsacton Date:31/12/2014
Transaction Time:16:58:13
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