
From: Antonius Wahyu Kristianto AWKristianto@bankbii.com
Subject: RE: [Request ID :##2604##] : M2U RMBP : SKN FAV ERROR

Date: March 9, 2015 at 10:42
To: Gabbytian Rayvandy gabbytian@penril.net
Cc: Penril Customer Support customer.support@penril.net, Haryono Haryono@bankbii.com, Helpdesk biim2u

Helpdeskbiim2u@bankbii.com, bii_ib.support@penril.net, Thomas Budi Satrio Wicaksono TWicaksono@bankbii.com

Gabby,
&
Please&check&this&happend&again&for&SKN&fav,&FAV&within&BII&,&OWN&ACC,&:&Transfer&Now&Mode&in
device
&
[3/9/15&10:25:41:963&WIT]&000001c0&SystemOut&&&&&O&[09/03/2015]&[10:25:41:962]&[ERROR]
[IBTelegraphicServices]:442&V&java.text.ParseExcepZon:&Unparseable&date:&""
java.text.ParseExcepZon:&Unparseable&date:&""
&&&&&&&&at&java.text.DateFormat.parse(DateFormat.java:348)
&&&&&&&&at
net.penril.ib.middle.fundtransfer.telegraphic_transfer.service.IBTelegraphicTransferResultsServices.t
elegraphicTransferResults(IBTelegraphicTransferResultsServices.java:722)
&&&&&&&&at
net.penril.ib.middle.fundtransfer.telegraphic_transfer.service.IBTelegraphicTransferResultsServices.t
elegraphicTransferResultsFav(IBTelegraphicTransferResultsServices.java:84)
&&&&&&&&at
com.rest.rib.service.fundtransfer.telegraphic.IBTelegraphicServices.processFavTelegraphicTransferRe
sultResponse(IBTelegraphicServices.java:439)
&&&&&&&&at&sun.reflect.NaZveMethodAccessorImpl.invoke0(NaZve&Method)
&&&&&&&&at&sun.reflect.NaZveMethodAccessorImpl.invoke(NaZveMethodAccessorImpl.java:60)
&&&&&&&&at&sun.reflect.DelegaZngMethodAccessorImpl.invoke(DelegaZngMethodAccessorImpl.java:37)
&&&&&&&&at&java.lang.reflect.Method.invoke(Method.java:611)
&&&&&&&&at
com.sun.jersey.spi.container.JavaMethodInvokerFactory$1.invoke(JavaMethodInvokerFactory.java:6
0)
&&&&&&&&at
com.sun.jersey.server.impl.model.method.dispatch.AbstractResourceMethodDispatchProvider$Res
ponseOutInvoker._dispatch(AbstractResourceMethodDispatchProvider.java:205)
&&&&&&&&at
com.sun.jersey.server.impl.model.method.dispatch.ResourceJavaMethodDispatcher.dispatch(Resou
rceJavaMethodDispatcher.java:75)
&&&&&&&&at&com.sun.jersey.server.impl.uri.rules.HgpMethodRule.accept(HgpMethodRule.java:288)
&&&&&&&&at&com.sun.jersey.server.impl.uri.rules.RightHandPathRule.accept(RightHandPathRule.java:147)
&&&&&&&&at&com.sun.jersey.server.impl.uri.rules.ResourceClassRule.accept(ResourceClassRule.java:108)
&&&&&&&&at&com.sun.jersey.server.impl.uri.rules.RightHandPathRule.accept(RightHandPathRule.java:147)
&&&&&&&&at
com.sun.jersey.server.impl.uri.rules.RootResourceClassesRule.accept(RootResourceClassesRule.java
:84)
&&&&&&&&at
com.sun.jersey.server.impl.applicaZon.WebApplicaZonImpl._handleRequest(WebApplicaZonImpl.ja
va:1469)
&&&&&&&&at
com.sun.jersey.server.impl.applicaZon.WebApplicaZonImpl._handleRequest(WebApplicaZonImpl.ja
va:1400)
&&&&&&&&at
com.sun.jersey.server.impl.applicaZon.WebApplicaZonImpl.handleRequest(WebApplicaZonImpl.jav
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com.sun.jersey.server.impl.applicaZon.WebApplicaZonImpl.handleRequest(WebApplicaZonImpl.jav
a:1349)
&&&&&&&&at
com.sun.jersey.server.impl.applicaZon.WebApplicaZonImpl.handleRequest(WebApplicaZonImpl.jav
a:1339)
&&&&&&&&at&com.sun.jersey.spi.container.servlet.WebComponent.service(WebComponent.java:416)
&&&&&&&&at&com.sun.jersey.spi.container.servlet.ServletContainer.service(ServletContainer.java:537)
&&&&&&&&at&com.sun.jersey.spi.container.servlet.ServletContainer.service(ServletContainer.java:699)
&&&&&&&&at&javax.servlet.hgp.HgpServlet.service(HgpServlet.java:668)
&&&&&&&&at&com.ibm.ws.webcontainer.servlet.ServletWrapper.service(ServletWrapper.java:1230)
&&&&&&&&at&com.ibm.ws.webcontainer.servlet.ServletWrapper.handleRequest(ServletWrapper.java:779)
&&&&&&&&at&com.ibm.ws.webcontainer.servlet.ServletWrapper.handleRequest(ServletWrapper.java:478)
&&&&&&&&at
com.ibm.ws.webcontainer.servlet.ServletWrapperImpl.handleRequest(ServletWrapperImpl.java:178
)
&&&&&&&&at
com.ibm.ws.webcontainer.filter.WebAppFilterManager.invokeFilters(WebAppFilterManager.java:107
1)
&&&&&&&&at&com.ibm.ws.webcontainer.webapp.WebApp.handleRequest(WebApp.java:3826)
&&&&&&&&at&com.ibm.ws.webcontainer.webapp.WebGroup.handleRequest(WebGroup.java:304)
&&&&&&&&at&com.ibm.ws.webcontainer.WebContainer.handleRequest(WebContainer.java:976)
&&&&&&&&at&com.ibm.ws.webcontainer.WSWebContainer.handleRequest(WSWebContainer.java:1662)
&&&&&&&&at&com.ibm.ws.webcontainer.channel.WCChannelLink.ready(WCChannelLink.java:200)
&&&&&&&&at
com.ibm.ws.hgp.channel.inbound.impl.HgpInboundLink.handleDiscriminaZon(HgpInboundLink.jav
a:459)
&&&&&&&&at
com.ibm.ws.hgp.channel.inbound.impl.HgpInboundLink.handleNewRequest(HgpInboundLink.java:
526)
&&&&&&&&at
com.ibm.ws.hgp.channel.inbound.impl.HgpInboundLink.processRequest(HgpInboundLink.java:312
)
&&&&&&&&at
com.ibm.ws.hgp.channel.inbound.impl.HgpICLReadCallback.complete(HgpICLReadCallback.java:88
)
&&&&&&&&at
com.ibm.ws.tcp.channel.impl.AioReadCompleZonListener.futureCompleted(AioReadCompleZonList
ener.java:175)
&&&&&&&&at&com.ibm.io.async.AbstractAsyncFuture.invokeCallback(AbstractAsyncFuture.java:217)
&&&&&&&&at&com.ibm.io.async.AsyncChannelFuture.fireCompleZonAcZons(AsyncChannelFuture.java:161)
&&&&&&&&at&com.ibm.io.async.AsyncFuture.completed(AsyncFuture.java:138)
&&&&&&&&at&com.ibm.io.async.ResultHandler.complete(ResultHandler.java:204)
&
&
From: Antonius Wahyu Kristianto 
Sent: Friday, March 06, 2015 2:27 PM
To: Gabbytian Rayvandy
Cc: Penril Customer Support; Haryono; Helpdesk biim2u; bii_ib.support@penril.net; Thomas Budi Satrio
Wicaksono
Subject: RE: [Request ID :##2604##] : M2U RMBP : SKN FAV ERROR
 
Gabby,&this&also&happen&in&FAV&within&BII&via&device.
&



&
Need&your&help&to&fix&this&item&as&well
&
Log&allready&sent&in&other&email.
&
Regards
&
Wahyu
&
From: Gabbytian Rayvandy [mailto:gabbytian@penril.net] 
Sent: Thursday, March 05, 2015 6:01 PM
To: Antonius Wahyu Kristianto
Cc: Penril Customer Support; Haryono; Helpdesk biim2u; bii_ib.support@penril.net; Thomas Budi Satrio
Wicaksono
Subject: Re: [Request ID :##2604##] : M2U RMBP : SKN FAV ERROR
 
Dear Pak Wahyu,
 
Kindly test this item in SIT. UAT is not yet installed.
 
Root cause:
- Result page demands effective date to be present when inserting to database. However,
effective date was passed null during open trx result.
 
Solution:
- Handle checking for null value.
 
Area to test:
1. Open & Fav SKN/RTGS Result Page,
2. Open Own Account Result Page,
3. Open & Fav FCR Result Page,
4. Open & Fav Within BII Result Page.
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Thank you.
 
Best Regards,
 
G. Rayvandy
 
Software Developer
Penril Datability (M) Sdn Bhd
Suite A-07-07, Plaza Mont Kiara,
No 2, Jalan Kiara, Mont Kiara,
50480 Kuala Lumpur.
(Tel) 603 6201-2622
(Fax) 603-6201-7622
Mobile #1 : +60 17 331 8862 (Malaysia)
Mobile #2 : +62 878 2195 4229 (Indonesia)
BBM      : 7981DEC5 & 269AA2FF
 

On Mar 5, 2015, at 13:45, Antonius Wahyu Kristianto
<AWKristianto@bankbii.com> wrote:
 
Gabby,
&
The&trx&is&running&successful&,&the&issue&is&when&trying&to&insert&data&to&DB.
&
Regards
&
Wahyu
&
From: Penril Customer Support [mailto:customer.support@penril.net] 
Sent: Thursday, March 05, 2015 10:52 AM
To: Antonius Wahyu Kristianto
Cc: customer.support@penril.net; Haryono; Helpdesk biim2u; bii_ib.support@penril.net;
gabbytian@penril.net
Subject: Re: [Request ID :##2604##] : M2U RMBP : SKN FAV ERROR
 
Hi,
Thanks for your request.
 
Gabby has been assigned to this case and will contact you directly. 
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Gabby has been assigned to this case and will contact you directly. 
Kindly reply to this email if you have further inquiries regarding this issue. 
 
=================================== 
Request ID: #2604
Internal Tracking ID: Support #5222
=================================== 
 
You are receiving this email because your issue has been logged into Penril's
Customer Support Portal
--
Thanking you
Penril's Customer Support Team

On Mar 5, 2015 11:42 AM Antonius Wahyu Kristianto wrote ---

Dear Penril,
 
Please check below issue :
 
Session timeout when trx from SKN fav. attach is error log
 
<<<<<<<<<<<<<<<<<   Performance Calculate Result  
>>>>>>>>>>>>>>>>>>>
Class: {http://www.bankbii.com/TransactionServices/}TransactionServices
MessageID: D0CE7057-B93B-48ED-BE99-EC35A878C53A
Start Time: Thu Mar 05 10:44:51 WIT 2015
End Time: Thu Mar 05 10:44:52 WIT 2015
Time Used to complete whole service (in miliseconds): 444
[3/5/15 10:44:52:231 WIT] 000000f5 SystemOut     O Recipient email address is
empty
[3/5/15 10:44:52:239 WIT] 000000f5 RequestProces W
org.apache.struts.action.RequestProcessor processException Unhandled Exception
thrown: class java.lang.NullPointerExc
eption
[3/5/15 10:44:52:240 WIT] 000000f5 ServletWrappe E
com.ibm.ws.webcontainer.servlet.ServletWrapper service SRVE0014E: Uncaught
service() exception root cause action: jav
ax.servlet.ServletException: java.lang.NullPointerException
        at
org.apache.struts.action.RequestProcessor.processException(RequestProcessor.jav
a:545)
        at
org.apache.struts.action.RequestProcessor.processActionPerform(RequestProcess
or.java:486)
        at
org.apache.struts.action.RequestProcessor.process(RequestProcessor.java:274)
        at org.apache.struts.action.ActionServlet.process(ActionServlet.java:1482)
        at org.apache.struts.action.ActionServlet.doPost(ActionServlet.java:525)
        at com.ib.common.utils.IBActionServlet.doPost(IBActionServlet.java:82)
        at javax.servlet.http.HttpServlet.service(HttpServlet.java:595)
        at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)
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        at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapper.service(ServletWrapper.java:12
30)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapper.handleRequest(ServletWrapper.
java:779)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapper.handleRequest(ServletWrapper.
java:478)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapperImpl.handleRequest(ServletWra
pperImpl.java:178)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterChain.invokeTarget(WebAppFilter
Chain.java:136)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterChain.doFilter(WebAppFilterChain.
java:97)
        at
com.ib.common.utils.SessionTimeoutFilter.doFilter(SessionTimeoutFilter.java:85)
        at
com.ibm.ws.webcontainer.filter.FilterInstanceWrapper.doFilter(FilterInstanceWra
pper.java:195)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterChain.doFilter(WebAppFilterChain.
java:91)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterManager.doFilter(WebAppFilterMa
nager.java:960)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterManager.invokeFilters(WebAppFilt
erManager.java:1064)
        at
com.ibm.ws.webcontainer.webapp.WebApp.handleRequest(WebApp.java:3826)
        at
com.ibm.ws.webcontainer.webapp.WebGroup.handleRequest(WebGroup.java:304
)
        at
com.ibm.ws.webcontainer.WebContainer.handleRequest(WebContainer.java:976)
        at
com.ibm.ws.webcontainer.WSWebContainer.handleRequest(WSWebContainer.jav
a:1662)
        at
com.ibm.ws.webcontainer.channel.WCChannelLink.ready(WCChannelLink.java:
200)
 at
com.ibm.ws.webcontainer.channel.WCChannelLink.ready(WCChannelLink.java:
200)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.handleDiscrimination(H
ttpInboundLink.java:459)



ttpInboundLink.java:459)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.handleNewRequest(Http
InboundLink.java:526)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.processRequest(HttpInb
oundLink.java:312)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.ready(HttpInboundLink.
java:283)
        at
com.ibm.ws.ssl.channel.impl.SSLConnectionLink.determineNextChannel(SSLCo
nnectionLink.java:1048)
        at
com.ibm.ws.ssl.channel.impl.SSLConnectionLink$MyReadCompletedCallback.c
omplete(SSLConnectionLink.java:642)
        at
com.ibm.ws.ssl.channel.impl.SSLReadServiceContext$SSLReadCompletedCallb
ack.complete(SSLReadServiceContext.java:1784)
        at
com.ibm.ws.tcp.channel.impl.AioReadCompletionListener.futureCompleted(Aio
ReadCompletionListener.java:175)
        at
com.ibm.io.async.AbstractAsyncFuture.invokeCallback(AbstractAsyncFuture.jav
a:217)
        at
com.ibm.io.async.AsyncChannelFuture.fireCompletionActions(AsyncChannelFut
ure.java:161)
        at com.ibm.io.async.AsyncFuture.completed(AsyncFuture.java:138)
        at com.ibm.io.async.ResultHandler.complete(ResultHandler.java:204)
        at
com.ibm.io.async.ResultHandler.runEventProcessingLoop(ResultHandler.java:77
5)
        at com.ibm.io.async.ResultHandler$2.run(ResultHandler.java:905)
        at com.ibm.ws.util.ThreadPool$Worker.run(ThreadPool.java:1862)
Caused by: java.lang.NullPointerException
        at
net.penril.ib.middle.fundtransfer.telegraphic_transfer.service.IBTelegraphicTransf
erResultsServices.telegraphicTransferResults(IBTelegraphicTransferResultsSe
rvices.java:722)
        at
com.ib.rib.controller.actions.ib104_fundtransfer.telegraphic_transfer.IBTelegraphi
cTransferResultsAction.execute(IBTelegraphicTransferResultsAction.java:158)
        at
org.apache.struts.action.RequestProcessor.processActionPerform(RequestProcess
or.java:484)
        ... 37 more
 
[3/5/15 10:44:52:265 WIT] 000000f5 SystemOut     O [05/03/2015]
[10:44:52:265] [ERROR] [SessionTimeoutFilter]:527 -
javax.servlet.ServletException: java.lang.NullPointe
rException



rException
        at
org.apache.struts.action.RequestProcessor.processException(RequestProcessor.jav
a:545)
        at
org.apache.struts.action.RequestProcessor.processActionPerform(RequestProcess
or.java:486)
        at
org.apache.struts.action.RequestProcessor.process(RequestProcessor.java:274)
        at org.apache.struts.action.ActionServlet.process(ActionServlet.java:1482)
        at org.apache.struts.action.ActionServlet.doPost(ActionServlet.java:525)
        at com.ib.common.utils.IBActionServlet.doPost(IBActionServlet.java:82)
        at javax.servlet.http.HttpServlet.service(HttpServlet.java:595)
        at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapper.service(ServletWrapper.java:12
30)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapper.handleRequest(ServletWrapper.
java:779)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapper.handleRequest(ServletWrapper.
java:478)
        at
com.ibm.ws.webcontainer.servlet.ServletWrapperImpl.handleRequest(ServletWra
pperImpl.java:178)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterChain.invokeTarget(WebAppFilter
Chain.java:136)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterChain.doFilter(WebAppFilterChain.
java:97)
        at
com.ib.common.utils.SessionTimeoutFilter.doFilter(SessionTimeoutFilter.java:85)
        at
com.ibm.ws.webcontainer.filter.FilterInstanceWrapper.doFilter(FilterInstanceWra
pper.java:195)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterChain.doFilter(WebAppFilterChain.
java:91)
 at
com.ibm.ws.webcontainer.filter.WebAppFilterManager.doFilter(WebAppFilterMa
nager.java:960)
        at
com.ibm.ws.webcontainer.filter.WebAppFilterManager.invokeFilters(WebAppFilt
erManager.java:1064)
        at
com.ibm.ws.webcontainer.webapp.WebApp.handleRequest(WebApp.java:3826)
        at
com.ibm.ws.webcontainer.webapp.WebGroup.handleRequest(WebGroup.java:304
)
        at



        at
com.ibm.ws.webcontainer.WebContainer.handleRequest(WebContainer.java:976)
        at
com.ibm.ws.webcontainer.WSWebContainer.handleRequest(WSWebContainer.jav
a:1662)
        at
com.ibm.ws.webcontainer.channel.WCChannelLink.ready(WCChannelLink.java:
200)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.handleDiscrimination(H
ttpInboundLink.java:459)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.handleNewRequest(Http
InboundLink.java:526)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.processRequest(HttpInb
oundLink.java:312)
        at
com.ibm.ws.http.channel.inbound.impl.HttpInboundLink.ready(HttpInboundLink.
java:283)
        at
com.ibm.ws.ssl.channel.impl.SSLConnectionLink.determineNextChannel(SSLCo
nnectionLink.java:1048)
        at
com.ibm.ws.ssl.channel.impl.SSLConnectionLink$MyReadCompletedCallback.c
omplete(SSLConnectionLink.java:642)
        at
com.ibm.ws.ssl.channel.impl.SSLReadServiceContext$SSLReadCompletedCallb
ack.complete(SSLReadServiceContext.java:1784)
        at
com.ibm.ws.tcp.channel.impl.AioReadCompletionListener.futureCompleted(Aio
ReadCompletionListener.java:175)
        at
com.ibm.io.async.AbstractAsyncFuture.invokeCallback(AbstractAsyncFuture.jav
a:217)
        at
com.ibm.io.async.AsyncChannelFuture.fireCompletionActions(AsyncChannelFut
ure.java:161)
        at com.ibm.io.async.AsyncFuture.completed(AsyncFuture.java:138)
        at com.ibm.io.async.ResultHandler.complete(ResultHandler.java:204)
        at
com.ibm.io.async.ResultHandler.runEventProcessingLoop(ResultHandler.java:77
5)
        at com.ibm.io.async.ResultHandler$2.run(ResultHandler.java:905)
        at com.ibm.ws.util.ThreadPool$Worker.run(ThreadPool.java:1862)
Caused by: java.lang.NullPointerException
        at
net.penril.ib.middle.fundtransfer.telegraphic_transfer.service.IBTelegraphicTransf
erResultsServices.telegraphicTransferResults(IBTelegraphicTransferResultsServic
es.java:722)
        at
com.ib.rib.controller.actions.ib104_fundtransfer.telegraphic_transfer.IBTelegraphi



com.ib.rib.controller.actions.ib104_fundtransfer.telegraphic_transfer.IBTelegraphi
cTransferResultsAction.execute(IBTelegraphicTransferResultsAction.java:158)
        at
org.apache.struts.action.RequestProcessor.processActionPerform(RequestProcess
or.java:484)
        ... 37 more
 
            
 
 
 

This e-mail and any attachments are intended only for use by the addressee(s) named
herein and may contain legally privileged and/or confidential information. If you are
not the intended recipient, you are hereby notified that any dissemination, distribution
or copying of this e-mail and any attachments is strictly prohibited. E-mail
transmission cannot be guaranteed to be secured or error-free as information could be
intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses.
The sender shall not be held responsible for any errors or omissions in the contents of
this message, which arise as a result of e-mail transmission
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