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1 Introduction 
The objective of this project is to customize current Maybank2U‟s existing transactional 

site as well to meet the requirement for Maybank Philippine Incorporated‟s Internet 

Banking (Phase 1) project. This project scope shall encompass separating the current 

applications from Broadvision One-to-One Platform. Current M2U transactional 

application uses BroadVision (“BV”) software which included DCC, BV Alert, 

BV_SessisionManager, BV User and BV Finance Server (FI).  

This document describes the scope and effort needed to remove the BV dependency and 

replace with more sustainable and maintainable framework; rather than using proprietary 

solution. 

 

1.1 System Overview 
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2 Retail Internet Banking Features 

2.1 Registration 

The objective of the registration process is to register user in a secured and convenient 

channel for user to become MPI Internet Banking online user. 

 

The registrations process is based on the following scenarios:- 

- Customer must have an ATM card 

- Customer must have a mobile phone number 

- Customer must perform a one-time registration process Over-The-Counter at any MPI 

branch 

- Customer must obtained a temporary 6 digits First Time Activation Code (FTAC) 

which received through SMS 

- Customers must perform the First Time Login at the MPI Online Consumer Internet 

Banking before they can proceed to login to MPI Online Consumer Internet Banking 

system. 
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2.2 First Time Login (FTL) 

After the registration, user must perform FTL to activate the online account.  

This feature allows user to activate the MPI Online Consumer Internet Banking account.  

 

Required information for identity verification:- 

- ATM Card number / Customer number 

- First Time Activation Code (FTAC) number 

 

Required information to be provided by the user:- 

- Username 

- Password 

 

User shall remember all the information provided above.  

 

Flow Diagram: 

Below is the FTL process flow:- 
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Page Flow 

 

1) Term & Condition 

 

 

2) Enter Access Number and the First Time Activation Code 
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3) Enter User Name, Password and Confirm Password  
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4) Choose image to represent the user. Enter security question and answer. 

 

 

 

5) Landing Page 

 

 

 

 

Fields specification: 
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Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validati

on 

Remarks 

 

Page 1 

 

Term and 

Condition 

Text Area M Alphanumeric NA F/E F/E  To have 2 buttons 

1. Agree – To store acceptance 

of  T&C date & time in 

Front End database 

2. Disagree 

Page 2 

 

Access 

Number  

Textbox  M Alphanumeric 16 User F/E and 

MBB Host  

1st character – alpha, followed by 

6 digit. No special character 

First 

Activation 

Code 

Textbox M Numeric 6 User F/E and 

MBB Host  

 

Page 3 

 

Username Textbox M Alphanumeric 6 to 16 

character 

User F/E 1. Cannot have any special   

characters except for “.”” _”. 

2. Case Sensitive 

 

Password Textbox M Alphanumeric 8 to 12 

character 

User F/E  1. At least one character and 

one numeric. 

 

 

Re enter 

Password 

Textbox M Alphanumeric 8 to 12 

character 

User F/E  Have to be exactly same with the 

password entered earlier. 

 

 

Page 4 

 

Choose Image 

 

Textbox M Static Text Image F/E F/E   

Q & A 

 

Textbox M Static Text N/A F/E F/E   

HOST to Regenerate FTAC 

 

IB Access  No 

 

Input M Alphanumeric 16 User N/A Regenerated of FTAC can only be 

done when FTAC Flag = N 

 

When FTAC had been 

regenerated:- 

1. FTAC Counter will be 
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Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validati

on 

Remarks 

 

zerorised  

2. IB Activate = Y 

3. FTAC Creation Date & FTAC 

Time will be updated 
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2.3 Login 

After users activated the account successfully, they can use the Login page to login to MPI 

Online Consumer Banking system using their username and password. 

 

If user failed to login more than 3 attempts due to providing incorrect information on the 

required filed, the user account shall be locked. 

 

Flow Diagram: 

Below diagram shows the login flow:- 

 

Authenticate

Login Information

Click on the Login 

link
Valid?

Authentication Server

Welcome Page

Yes

Display 
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No

Exceed Max 
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End
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Page Flow: 

1) Login Page 

 

 

2) Welcome Page 
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Fields Specification: 

 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Sourc

e 

Validation Remarks 

 

F/E Page 

 

Username Textbox M alphanumeric 6 to 16 

character 

User  Case sensitive 

 

Cannot have any special 

characters except for “.”” 

_”. 

 

Password Text box M alphanumeric 8 to 12 

character 

User  Case sensitive At least one character and 

one numeric. 

 

Login  Button M Static text N/A User  N/A Upon click, it will redirect 

to “Main Menu” page, 

after validating the User 

Name, Password  

 

 

 

 

 

 

 

  



LAST UPDATED: 26 October 2010 Version 1.0 Page 15 of 111 

Business Requirement Specification - Private & Confidential -  

 

2.4 Reset Password 

If users forget their password, they can use this feature to reset their password.  

 

Flow Diagram: 

Below is the process flow to reset password:- 
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Password link
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Username and 

Linked Account 
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CICS

Successful?Validate user info

get

Obtain RPC
Enter RPC Obtain 
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End
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Yes

save
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Page Flow: 

1) Forgot Password Step 1 

 

 

2) Forgot Password Step 2 - Enter New Password, Confirm Password and RPC 

 

 

3) Login Page 
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Fields Specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 

 

Username 

 

Text Box M Alphanumeric 6 -12 User N/A  

D.O.B / 

Business 

Registration 

Date 

 

Text Box M mmddyyyy 8 User N/A  

Account 

Number 

( Current 

linked 

account 

number) 

 

 

Text Box 

M Numeric 11 User N/A  

Page 2 

 

Username 

 

Populated M Alphanumeric 6 -12 System N/A  

Password 

 

Text Box M Alphanumeric 8 - 16 User  At least one character 

and one Numeric. 
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Re-enter 

Password 

Text Box M Alphanumeric 8 - 16 User  Have to be exactly 

same with the 

password entered 

earlier. 

 

RPC 

 

Text Box M Numeric 6 User   
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2.5 Unlock Account 

If the user account is being locked, user shall call User Service to unlock the account first 

and the user is required to change the password before he/she can login to the account. 

 

Required identity validation information for this process:- 

Required information to be provided by the user when go through FTL:- 

- Username 

- Password 

- ATM card number 

- First Time Authentication Code (acquire from ATM) 

-  

 

Flow Diagram: 

Below is the process flow to reset mobile number:- 

 

User shall call User Service to unlock the account first. 

Call Customer 

Service

Call Customer 

Service to unlock 

account

Customer Service 

verify user 

information

Customer Service 

activate user 

account

 

 

After the account is unlocked, user shall be forced to do the First Time Login (FTL) to 

activate the account and force to change the password before login.  Please see the 

details in section 2.2 on how to perform FTL. 
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2.6 Account Enquiry 

2.6.1  Accounts Summary 

Account Summary feature shall provide a list of summary of account which can be 

retrieved from host, like Saving account, Current account, Credit Card account and 

possible financing accounts. 

 

Flow Diagram: 

Login to M2U

Navigate to 

Account 

Summary

Display List of 

CASA 

Accounts
End

View Account 

Details

Display Account 

Details

CICS

Record 

Found?

Display No 

Accounts 

Description

Obtain List

Of Accounts

Obtain

Account

Details

Back

 

Screen Design: 

 

2.6.1.1  Account Details 

Account details shall display the detailed account information based on the selected 
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account number in the Account Summary page. 

 

Screen Design: 

 
 

2.6.1.2  Transaction History 

Customers shall be able to view transaction up to 90 days for their CASA accounts. 

Flow Diagram: 

Login to M2U

Navigate to 

Account 

Summary

Display List of 

CASA 

Accounts

End

View Account 

Details

Display Account 

Details

CICS

Record 

Found?

Display No 

Accounts 

Description

Obtain List

Of Accounts

Obtain

Account

Details

Back

Select 

Transaction 

History

Record 

Found?
No

Display List of 

90 days 

Transactions

Yes

Back

Get Transaction History

Display no 

transaction 

message

Back
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Screen Design: 

 

 

2.6.1.3  Today’s Transaction 

Today’s transaction is a transaction log for transaction on the same calendar day. 

Flow Diagram: 

CICS

Login to M2U

Navigate to 

Account 

Summary

Display List of 

CASA 

Accounts

End

View Account 

Details

Display Account 

Details

Record 

Found?

Display No 

Accounts 
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Obtain List

Of Accounts

Obtain

Account

Details

Back

Select View 
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Record 

Found?

Display List of 
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Transactions

Yes

No

Back

Get today‟s transaction

Display no 

transaction 

message

Back

End

 

Screen Design: 
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2.6.1.4  M2U History 

 Customer can view all transaction history done via internet.  

 Customer will be able to view the transaction up to 90 days.  

 To display successful transactions only. 

 This function will be only available when customer clicks Account Details for 

Savings or Current Accounts. 

 

Flow Diagram: 
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Login to M2U

Navigate to 

Account 

Summary

Display List of 

CASA 

Accounts

End

View Account 

Details
Display Account 

Details

CICS

Record 

Found?

Display No 

Accounts 

Description

Obtain List

Of Accounts

Obtain

Account
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History

Record 

Found?
No
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YesReprint Receipt

Database
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transaction 
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End

 

Screen Design: 
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2.7 Funds Transfer 

Screen Design: 

Fund Transfer Landing Page 

This page displays a list of available fund transfer features with a short description 

describing the functionality. 
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2.7.1  Own Accounts 

Own Account Transfer shall allow users to transfer money within their own accounts. 

 

Required information to be provided by the user:- 

- From account number 

- To account number 

- Amount 

- Scheduled date (range within 30 days) 

 

Flow Diagram: 

CICS

Login to M2U

Navigate to 

Own Account 

Transfer

End

Display 

Successful 

Acknowledgeme

nt

Select From 

Account and To 

Account

Input Amount

Display 

Confirmation on 

Details

Database

Save M2U History

Confirm?No

Transfer Fund

 

Screen Design: 

Step 1 
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Step 2 

 

 

Step 3 
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Fields Specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Amount Text Box M numeric 15 User N/A  

From 

Account 

Dropdown 

OR 

Populated 

M numeric 16 F/E N/A 1) Display Peso 

Account number 

only. 

2) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

To Account Dropdown M numeric 16 F/E N/A 1) Display Peso 

Account number 

only. 

 

Effective 

Date 

mmddyyyy M Alpha numeric Not to be 

defined 

F/E N/A 1) Default to today 

2) Maximum of 30 

days 

Sept 28, 2010 

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

Amount Populated M Numeric 15 F/E N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  
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To Account Populated M Numeric 16 F/E N/A  

Effective 

Date 

Populated M Alpha numeric 8 F/E N/A  

Confirm Button M Static Text N/A N/A N/A  

Go Back Hyperlink M Static Text N/A N/A N/A  

Page 3 – Transaction Status 

Amount Populated M Numeric 6 F/E N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  

New 

Balance 

Populated M Numeric 15 MPI Host N/A New balance of 

‘From’ account 

To Account Populated M Numeric 16 F/E N/A  

New 

Balance 

Populated M Numeric 15 MPI Host N/A New balance of ‘To’ 

account 

Effective 

Date 

Populated M Alpha numeric 8 F/E N/A  

Status Populated M Static Text N/A F/E N/A  

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Reference 

Number 

Populated M Numeric F/E OR 

MBB Host 

F/E = 20, 

MBB 

Host =8 

N/A Source 

 F/E – If customer 

perform 

immediate 

transfer 

 MBB Host – if 

customer 

perform future 

dated transfer 

Transaction 

Date 

Populated M mmddyyyy N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M hh:mm:ss 

 

N/A F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another 

transfer 

Hyperlink M Static Text N/A User N/A  
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2.7.2  Own Accounts Future Transfer 

Own Account Transfer shall allow users to transfer money within their own accounts up to 

30 days counting from the date of the transaction. Effective time of transfer is set at 6pm 

at the moment. Transaction status for Own Accounts Future Transfer is “Accepted”. 

 

Users can view and delete future transfer via the “Manage Future Transfer” function. 

When users cancel the future transfer, the status shall be set to “Transfers Stopped”. 

Users can view the successful future transfer via “Future Transfer History”. 

 

Flow Diagram: 

CICS

Login to M2U

Navigate to 

Own Future 

Fund Transfer

End

Display 

Accepted 

Acknowledgeme

nt
Select From 

Account and To 

Account

Input Amount

Display 

Confirmation on 

Details

Database

Save M2U History

Confirm?No Save SettingsYes Send Request

Select Future 

Date

 

Screen Design: 

Step 1 
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Step 2 

 

 

Step 3 
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Fields Specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Amount Text Box M numeric 15 User N/A  

From 

Account 

Dropdown 

OR 

Populated 

M numeric 16 F/E N/A 3) Display Peso 

Account number 

only. 

4) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

To Account Dropdown M numeric 16 F/E N/A 2) Display Peso 

Account number 

only. 

 

Effective 

Date 

mmddyyyy M Alpha numeric Not to be 

defined 

F/E N/A 3) Default to today 

4) Maximum of 30 

days 

Sept 28, 2010 

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

Amount Populated M Numeric 15 F/E N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  
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To Account Populated M Numeric 16 F/E N/A  

Effective 

Date 

Populated M Alpha numeric 8 F/E N/A  

Confirm Button M Static Text N/A N/A N/A  

Go Back Hyperlink M Static Text N/A N/A N/A  

Page 3 – Transaction Status 

Amount Populated M Numeric 6 F/E N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  

New 

Balance 

Populated M Numeric 15 MPI Host N/A New balance of 

‘From’ account 

To Account Populated M Numeric 16 F/E N/A  

New 

Balance 

Populated M Numeric 15 MPI Host N/A New balance of ‘To’ 

account 

Effective 

Date 

Populated M Alpha numeric 8 F/E N/A  

Status Populated M Static Text N/A F/E N/A  

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Reference 

Number 

Populated M Numeric F/E OR 

MBB Host 

F/E = 20, 

MBB 

Host =8 

N/A Source 

 F/E – If customer 

perform 

immediate 

transfer 

 MBB Host – if 

customer 

perform future 

dated transfer 

Transaction 

Date 

Populated M mmddyyyy N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M hh:mm:ss 

 

N/A F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another 

transfer 

Hyperlink M Static Text N/A User N/A  
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2.7.3  Third Party Accounts Transfer 

Third Party Accounts Transfer shall allow users to transfer money from their own account 

to another MPI account holders.  

 

2.7.3.1  New Account Transfer 

This feature shall allow user to make a one-time transfer to an intended third party 

account. 

 

Required information to be provided by the user:- 

- From account number 

- To account number 

- Amount 

- Scheduled date (range within 30 days) 

- Recipient email 

- TAC 

 

Flow Diagram: 

CICS

Login to M2U

Navigate to 3
rd

 

Party Fund 

Transfer

End

Display 

Successful 

Acknowledgeme

nt

Select From 

Account and 

Input To 

Account

Input Amount

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?No

Enter TAC

Yes

Successful?

Yes

Display 

Transaction Fail 

Description

No

Verified? Transfer FundYes

Exceed Max 

Attempt?

No

No
Auto Logout & 

Lock Access
Yes

Validate To 

Account

Valid? Yes

Display 

Validation Error 

Details

No

End
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Screen Design: 

Step 1 

 
Step 2 

 
 

Step 3 
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Fields Specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Request 

TAC 

Hyperlink M Alpha 15 F/E N/A  

Amount Text Box M Numeric 15 User N/A  

From 

Account 

Dropdown 

OR 

Populated 

M Numeric 16 F/E N/A 1) Display Peso 

Account number 

only. 

2) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

Effective 

Date 

mmddyyyy M Alphanumeric 8 F/E N/A 1) Default to today 

2) Maximum of 30 

days 

To 3
rd

 Party 

Account 

Number 

Text Box M Numeric 16 User N/A  

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

Amount Populated M Numeric 15 F/E N/A  

From 

Account 

Populated M Numeric 16 MBB 

Host 

N/A  
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To 3
rd

 Party 

Account 

Number 

Populated M Numeric 16 MPI Host N/A Business Rules, 

checking on:- 

1) Account Holder 

Name 

2) Account status: 1 

and 5,  

3) same currency,  

4) product type 

(target 

transferee are 

only CASA 

accounts ) 

5) MPI to have its 

own business 

rules at MPI Host 

 

Account 

Holder 

Name 

Populated M Alphanumeric 40 MPI Host N/A  

Effective 

Date 

Populated M Alphanumeric 8 F/E N/A  

TAC Text Box M Numeric 6 User N/A  

Request a 

TAC 

Number 

Hyperlink M Static Text N/A F/E N/A  

Confirm Button M Static Text N/A F/E N/A  

Go Back Hyperlink M Static Text N/A F/E N/A  

Page 3 – Transaction Status 

Amount Populated M Numeric 15 User N/A  

From 

Account 

Populated M Numeric 16 User N/A  

New 

Balance 

Populated M Numeric 15 User N/A New balance of 

‘From’ account 

To 3
rd

 Party 

Account 

Number 

Populated M Numeric 16 User N/A  

Effective 

Date 

Populated M Alphanumeric 8 User N/A  

Status Populated M Static Text N/A N/A N/A  



LAST UPDATED: 26 October 2010 Version 1.0 Page 38 of 111 

Business Requirement Specification - Private & Confidential -  

 

Reference 

Number 

Populated M Numeric F/E OR 

MBB Host 

F/E = 20, 

MBB 

Host =8 

N/A Source 

 F/E – If customer 

perform 

immediate 

transfer 

 MBB Host – if 

customer 

perform future 

dated transfer 

Transaction 

Date 

Populated M mmddyyyy 

 

N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another 

transfer 

Hyperlink M Static Text N/A F/E N/A  

Favourite 

List 

Hyperlink M Static Text N/A F/E N/A 1) Quick Link 

2) If the 3
rd

 Party 

Account had 

been linked 

system will 

display message 

– This account 

has been 

registered as 

favourite. 

 

2.7.3.2  Registered Account Transfer 

This feature allow user to make a transfer to a registered third party account number. 

 

Required information to be provided by the user:- 

- From account number 

- To account number 

- Amount 

- Scheduled date (range within 30 days) 

- Recipient email 

 

Flow Diagram: 
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CICS

Login to M2U

Navigate to 3
rd

 

Party Fund 

Transfer

End

Display 

Successful 

Acknowledgeme

nt

Registered 

Transfer

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm? Successful?

Yes

Display 

Transaction Fail 

Description

No

Transfer FundTransfer

Yes

CICS

Display List of 

Registered 

Transfer

Select a 

Registered 

Transfer

Record Exist?

Display No 

Registered 

Transfer 

Description

Get

No

Yes

End

No

 

Screen Design: 

Step 1 

 
Step 2 
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Step 3 

 

Fields Specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Amount Text Box M Numeric 15 User N/A  



LAST UPDATED: 26 October 2010 Version 1.0 Page 41 of 111 

Business Requirement Specification - Private & Confidential -  

 

From 

Account 

Dropdown 

OR 

Populated 

M Numeric 16 F/E N/A 1) Display Peso 

Account number 

only. 

2) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

To 3
rd

 Party 

Account 

Number 

Dropdown M Numeric 16 F/E N/A 1) Account number 

in peso 

2) Populate the 3
rd

 

party account 

number 

maintained as 

favourite via 

Manage My 

Favourite 

Transfer.  

 

Effective 

Date 

mmddyyyy M Alpha numeric 8 F/E N/A 1) Default to today 

2) Maximum of 30 

days 

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

Amount Populated M Numeric 15 F/E N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  

To 3
rd

 Party 

Account 

Number 

Populated M Numeric 16 F/E N/A  

Account 

Holder 

Name 

Populated M Alpha numeric 40 MBB 

Host 

N/A  

Effective 

Date 

Populated M Alpha numeric 8 F/E N/A  

Confirm Button M Static Text N/A F/E N/A  

Go Back Hyperlink M Static Text N/A F/E N/A  

Page 3 – Transaction Status 

Amount Populated M Numeric 15 F/E N/A  

From 

Account 

Populated M Numeric 11 F/E N/A  

New 

Balance 

Populated M Numeric 15 MPI Host N/A New balance of 

‘From’ account 
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To 3
rd

 Party 

Account 

Number 

Populated M Numeric 11 F/E N/A  

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Effective 

Date 

Populated M Alpha numeric 8 F/E N/A  

Status Populated M Static Text N/A N/A N/A  

Reference 

Number 

Populated M Numeric F/E OR 

MBB Host 

F/E = 20, 

MBB 

Host =8 

N/A Source 

 F/E – If customer 

perform 

immediate 

transfer 

 MBB Host – if 

customer 

perform future 

dated transfer 

Transaction 

Date 

Populated M Mddyyyy 

 

8 F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M Hh:mm:ss Not to be 

defined 

F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another 

transfer 

Hyperlink M Static Text N/A F/E N/A  
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2.7.4  Future 3rd Party Funds Transfer 

- Customer can make future 3rd Party Funds Transfer up to 30 days counting from the 

date the customer performed the transaction   

- Effective time of transfer is set at 6pm at the moment.   

- Set future dated 3rd party funds transfer can be viewed and cancelled at „Future 

Transfers History‟ and „Manage Future Transaction.‟  

- Transaction status for future 3rd Party Funds Transfer is Accepted 

- Customer can view and delete defined future own funds transfer via the „Manage 

Future Transfers‟ function. 

- When a customer cancels future funds transfer, the status will be Transfers Stopped 

- Customer can also view successful future transfers via Future Transfer History 

 

Flow Diagram: 

CICS

Login to M2U

Navigate to 3
rd

 

Party Fund 

Transfer

End

Display 

Accepted 

Acknowledgeme

nt

Select From 

Account and 

Input To 

Account

Input Amount & 

Transfer Date

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?No

Enter TAC

Yes

Accepted?

Yes

Display 

Transaction Fail 

Description

No

Verified? Save TransferYes

Exceed Max 

Attempt?

No

No Auto Logout & 

Lock Access
Yes

Validate To 

Account

Valid? Yes

Display 

Validation Error 

Details

No

End

 

Screen Design: 

Step 1 
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Step 2 

 
Step 3
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Fields specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Request 

TAC 

Hyperlink M Alpha 15 F/E N/A  

Amount Text Box M Numeric 15 User N/A  

From 

Account 

Dropdown 

OR 

Populated 

M Numeric 16 F/E N/A 3) Display Peso 

Account number 

only. 

4) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

Effective 

Date 

mmddyyyy M Alphanumeric 8 F/E N/A 3) Default to today 

4) Maximum of 30 

days 

To 3
rd

 Party 

Account 

Number 

Text Box M Numeric 16 User N/A  

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

Amount Populated M Numeric 15 F/E N/A  

From 

Account 

Populated M Numeric 16 MBB 

Host 

N/A  
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To 3
rd

 Party 

Account 

Number 

Populated M Numeric 16 MPI Host N/A Business Rules, 

checking on:- 

6) Account Holder 

Name 

7) Account status: 1 

and 5,  

8) same currency,  

9) product type 

(target 

transferee are 

only CASA 

accounts ) 

10) MPI to have its 

own business 

rules at MPI Host 

 

Account 

Holder 

Name 

Populated M Alphanumeric 40 MPI Host N/A  

Effective 

Date 

Populated M Alphanumeric 8 F/E N/A  

TAC Text Box M Numeric 6 User N/A  

Request a 

TAC 

Number 

Hyperlink M Static Text N/A F/E N/A  

Confirm Button M Static Text N/A F/E N/A  

Go Back Hyperlink M Static Text N/A F/E N/A  

Page 3 – Transaction Status 

Amount Populated M Numeric 15 User N/A  

From 

Account 

Populated M Numeric 16 User N/A  

New 

Balance 

Populated M Numeric 15 User N/A New balance of 

‘From’ account 

To 3
rd

 Party 

Account 

Number 

Populated M Numeric 16 User N/A  

Effective 

Date 

Populated M Alphanumeric 8 User N/A  

Status Populated M Static Text N/A N/A N/A  
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Reference 

Number 

Populated M Numeric F/E OR 

MBB Host 

F/E = 20, 

MBB 

Host =8 

N/A Source 

 F/E – If customer 

perform 

immediate 

transfer 

 MBB Host – if 

customer 

perform future 

dated transfer 

Transaction 

Date 

Populated M mmddyyyy 

 

N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another 

transfer 

Hyperlink M Static Text N/A F/E N/A  

Favourite 

List 

Hyperlink M Static Text N/A F/E N/A 3) Quick Link 

4) If the 3
rd

 Party 

Account had 

been linked 

system will 

display message 

– This account 

has been 

registered as 

favourite. 

 

 



LAST UPDATED: 26 October 2010 Version 1.0 Page 48 of 111 

Business Requirement Specification - Private & Confidential -  

 

2.7.5  Interbank Transfer 

Interbank Transfer shall allow users to transfer money from any of their MPI‟s account to 

other BancNet member banks. 

 

2.7.5.1  New Interbank Fund Transfer 

This service allows users to perform fund transfer from any of their MPI‟s account to other 

BancNet member bank account. TAC is required to complete the transaction as a security 

feature. 

Flow Diagram: 

CICS

Login to M2U

Navigate to 

Inter Bank Fund 

Transfer

End

Display 

Successful 

Acknowledgeme

nt

Select From 

Account and 

Input To 

Account

Input Amount

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?No

Enter TAC

Yes

Successful?

Yes

Display 

Transaction Fail 

Description

No

Verified? Transfer FundYes

Exceed Max 

Attempt?

No

No
Auto Logout & 

Lock Access
Yes

Validate To 

Account

Valid? Yes

Display 

Validation Error 

Details

No

Add to Favorite 

Transfer

End

 

Screen Design: 

Step 1 
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Step 2 

 
 

Step 3 
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Fields specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Request a 

TAC 

Number 

Hyperlink O Static Text N/A User N/A  

From 

Account 

Dropdown 

OR 

Populated 

M Numeric 16 F/E N/A 1) Account number 

in peso 

2) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

Select 

BancNet 

Member 

Bank 

 

Dropdown M Alphanumeric 40 F/E N/A  

Type of 

BancNet 

Member 

Bank 

Account 

Dropdown M Alpha 20 F/E N/A 1- Savings 

2 – Current Account 
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To BancNet 

Member 

Bank 

Account 

Number 

Text Box M Numeric 20 F/E N/A  

 

Amount Text Box M Numeric 15 User N/A  

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

 

Amount Populated M Numeric 15 User N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  

Type of 

BancNet 

Member 

Bank 

Account 

Populated M Alpha 20 F/E N/A 1- Savings 

2 – Current Account 

To BancNet 

Member 

Bank 

Account 

Number 

Populated M Numeric 20 F/E N/A  

Selected 

BancNet 

Member 

Bank 

 

Populated M Alphanumeric 40 F/E N/A  

TAC Text Box M Numeric 6 User N/A  

Request a 

TAC 

Number 

Hyperlink M Static Text N/A F/E N/A  

Confirm Button M Static Text N/A F/E N/A  

Go Back Hyperlink M Static Text N/A F/E N/A  

Page 3 – Transaction Status 

Amount Populated M Numeric 6 F/E N/A  

From 

Account 

Populated M Numeric 11 F/E N/A  

New 

Balance 

Populated M Numeric 15 MPI host N/A New balance of 

‘From’ account 

Type of 

BancNet 

Member 

Bank 

Account 

Populated M Alpha 20 F/E N/A  
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To BancNet 

Member 

Bank 

Account 

Number 

Populated M Numeric 20 F/E N/A  

Selected 

BancNet 

Member 

Bank 

 

Populated M Alphanumeric 40 F/E N/A  

Status Populated M Static Text N/A MBB 

Host 

N/A  

Reference 

Number 

Populated M Numeric 20 F/E N/A  

Transaction 

Date 

Populated M Mddyyyy 

 

N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another 

transfer 

Hyperlink M Static Text N/A F/E N/A  

Favourite 

List 

Hyperlink M Static Text N/A F/E N/A 1) Quick Link will 

only appear 

when the 

Transaction 

Status = 

Successful  

2) If the BancNet 

Member Bank 

account had 

been linked 

system will 

display message 

– This account 

has been 

registered as 

favourite. 

 

2.7.5.2  Favourite Interbank Fund Transfer 

This service allows users to perform fund transfer to any of the pre-registered BancNet member 

bank accounts. Customer does not need to enter TAC to complete the transaction. 
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Flow Diagram: 

CICS

Login to M2U

Navigate to 

Inter Bank Fund 

Transfer

End

Display 

Successful 

Acknowledgeme

nt

Registered 

Transfer

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?

Successful?

Yes

Display 

Transaction Fail 

Description

No

Transfer Fund

Yes

CICS

Display List of 

Registered 

Transfer

Select a 

Registered 

Transfer

Record Exist?

Display No 

Registered 

Transfer 

Description

No

Yes

End

No

 

Screen Design: 

Step 1 
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Step 2 

 
 

Step 3 

 

Fields specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 
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From 

Account 

Dropdown 

OR 

Populated 

M Numeric 16 F/E N/A 1) Account number 

in peso 

2) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

To BancNet 

MemberBa

nk Account 

Number 

Dropdown M Numeric 20 F/E N/A 1) Account 

Number 

2) Complete 

Bank Name  

3) Beneficiary 

Name 

 

Amount Text Box M Numeric 15 User N/A  

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

Amount Populated M Numeric 15 F/E N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  

To BancNet 

Member 

Bank 

Account 

Number 

Populated M Numeric 20 F/E N/A  

Confirm Button M Static Text N/A User N/A  

Go Back Hyperlink M Static Text N/A User N/A  

Page 3 – Transaction Status 

Amount Populated M Numeric 6 F/E N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  

New 

Balance 

Populated M Numeric 15 MPI Host N/A New balance of 

‘From’ account 

To BancNet 

Member 

Bank 

Account 

Number 

Populated M Numeric 20 F/E N/A  

Selected 

BancNet 

Member 

Bank 

 

Populated M Alpha numeric 40 F/E N/A  
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Status Populated M Static Text N/A MBB 

Host 

N/A  

Reference 

Number 

Populated M Numeric N/A F/E N/A  

Transaction 

Date 

Populated M Mddyyyy 

 

N/A F/E N/A  

Sept 28, 2010  

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another 

transfer 

Hyperlink M Static Text N/A N/A N/A  

 

2.7.6  Manage Favourite Transfer 

- This function allows customer to maintain their favourite list for 3rd Party Funds 

Transfer and IB Transfer 

- Can perform ADD, UPDATE & DELETE 

- Account Number is not allowed to be updated; only mailing address and favourite 

name. if customer needs to maintain the new „to‟ account number, customer needs to 

delete and add again the new „to‟ account number  

- Customer able to maintain maximum of 20 accounts for each transaction type. 

- TAC is required in maintaining the favourite accounts. 

 

Flow Diagram: 

3rd Party 
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CICS

Login to M2U

Navigate to 3
rd

 

Party Favorite 

Transfers

End

Display 

Successful 

Acknowledgeme

nt

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?

Enter TAC

Yes

Verified?

Save / Edit / 

Delete Favorite 

Transfer

Yes

Exceed Max 

Attempt?
No

No

Auto Logout & 

Lock Access

Yes

Validate To 

Account
Valid?

Yes

Display 

Validation Error 

Details

No

CICS

Obtain Favorite Tranfers

Display List of 

Favorite 

Transfers

Add Favorite 

Transfer

Edit / Delete 

Favorite 

Transfer

No

Record Exist?

Yes

Display No 

Records 

Description

No

 
Interbank 
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Login to M2U

Navigate to 

Inter Bank 

Favorite 

Transfers

End

Display 

Successful 

Acknowledgeme

nt

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?

Enter TAC

Yes

Verified?

Update / Delete 

Favorite 

Transfer

Yes

Exceed Max 

Attempt?

No

No

Auto Logout & 

Lock Access

Yes

CICS

Obtain Favorite Tranfers
Display List of 

Favorite 

Transfers

Edit / Delete 

Favorite 

Transfer

Record Exist?

Yes

Display No 

Records 

Description

 No

Select a 

Favorite 

Transfer

No

 

 

2.7.6.1  Add New Favourite Account 

Screen Design: 

Step 1 
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Step 2 

 
Step 3 
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Fields Specification: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Request a 

TAC 

Number 

Hyperlink M Static Text N/A User N/A  

To Account 

number 

Text Box M Numeric 16 User N/A  

 

Recipient 

Nickname 

Text Box M Alpha numeric 40 User N/A  

Email 

Address 

Text Box O Alpha numeric 60 User N/A  

Recipient 

Mobile 

Number 

Test Box O Numeric 15 User  N/A  

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

To Account 

number 

Populated M Numeric 16 F/E N/A  

 

Account 

Holder 

name 

Populated M Alpha Numeric 40 MPI Host M M 

Recipient 

Nickname 

Populated M Alpha numeric 40 F/E N/A  

Email 

Address 

Populated O Alpha numeric 60 F/E N/A  
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Recipient 

Mobile 

Number 

Populated O Numeric 15 F/E N/A  

TAC Text Box M Numeric 6 User N/A  

Request a 

TAC 

Number 

Hyperlink M Static Text N/A User N/A  

Confirm Button M Static Text N/A User N/A  

Go Back Hyperlink M Static Text N/A User N/A  

Page 3 – Transaction Status 

To Account 

number 

Populated M Numeric 16 F/E N/A  

 

Account 

Holder 

name 

Populated M Alpha Numeric 40 MPI Host   

Recipient 

Nickname 

Populated M Alpha numeric 40 F/E N/A  

Email 

Address 

Populated O Alpha numeric 60 F/E N/A  

Recipient 

Mobile 

Number 

Populated  O Numeric 15 F/E N/A  

Status Populated M Static Text 3 MBB 

Host 

N/A  

Reference 

Number 

Populated M Numeric 20 F/E N/A  

Transaction 

Date 

Populated M mddyyyy 

 

N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

 

2.7.6.2  Delete Favourite Account 

Screen Design: 

Step 1 
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Step 2 

 

Fields Specification: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

Selection 

box 

Check box M Static Text N/A User N/A Allow multiple 

deletion 

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

To Account 

number 

Populated M Numeric 16 F/E N/A  

 



LAST UPDATED: 26 October 2010 Version 1.0 Page 63 of 111 

Business Requirement Specification - Private & Confidential -  

 

Account 

Holder 

name 

Populated M Alpha Numeric 40 MBB 

Host 

M M 

Recipient 

Nickname 

Populated M Alpha numeric 40 F/E N/A  

Email 

Address 

Populated O Alpha numeric 60 F/E N/A  

Recipient 

Mobile 

Number 

Populated  O Numeric 15 F/E N/A  

Confirm Button M Static Text N/A User N/A  

Go Back Hyperlink M Static Text N/A User N/A  

Page 3 – Transaction Status 

To Account 

number 

Populated M Numeric 16 F/E N/A  

 

Account 

Holder 

name 

Populated M Alpha Numeric 40 MBB 

Host 

  

Recipient 

Nickname 

Populated M Alpha numeric 40 F/E N/A  

Email 

Address 

Populated O Alpha numeric 60 F/E N/A  

Recipient 

Mobile 

Number 

Populated  O Numeric 15 F/E N/A  

Status Populated M Static Text 3 MBB 

Host 

N/A Deleted 

Reference 

Number 

Populated M Numeric 20 F/E N/A  

Transaction 

Date 

Populated M mddyyyy 

 

N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

2.7.6.3  Update Favourite Account 

Screen Design: 

Step 1 
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Step 2 

 

Fields Specification: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

To Account 

number 

Populated M Numeric 16 F/E N/A  

 

Recipient 

Nickname 

Populated M Alpha numeric 40 F/E N/A Field editable 

Email 

Address 

Populated M Alpha numeric 60 F/E N/A Field editable 
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Recipient 

Mobile 

Number 

Populated  O Numeric 15 F/E N/A  

Continue Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

To Account 

number 

Populated M Numeric 16 F/E N/A  

 

Recipient 

Nickname 

Populated M Alpha numeric 40 F/E N/A  

Email 

Address 

Populated O Alpha numeric 60 F/E N/A  

Recipient 

Mobile 

Number 

Populated  O Numeric 15 F/E N/A  

Confirm Button M Static Text N/A User N/A  

Go Back Hyperlink M Static Text N/A User N/A  

Page 3 – Transaction Status 

To Account 

number 

Populated M Numeric 16 F/E N/A  

 

Recipient 

Nickname 

Populated M Alpha numeric 40 F/E N/A  

Email 

Address 

Populated O Alpha numeric 60 F/E N/A  

Recipient 

Mobile 

Number 

Populated  O Numeric 15 F/E N/A  

Status Populated M Static Text 3 MBB 

Host 

N/A  

Reference 

Number 

Populated M Numeric 20 F/E N/A  

Transaction 

Date 

Populated M mddyyyy 

 

N/A F/E N/A Sept 28, 2010 

 

Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

 

2.8 Cash Card Top Up 

- Customer can perform cash card top up via MPI‟s IB 

- Cash Card top up is a TAC required transaction 

- Amount to be transferred from CASA (only Peso accounts) to Cash Card 

- Amount transferred to be debited automatically. 

- Customer required to enter / select the fields below:- 

 Select CASA 
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 Amount 

 Enter 16 digit Cash Card number 

 

Flow Diagram: 

CICS

Login to M2U

Navigate to 

Cash Card Top 

Up

End

Display 

Successful 

Acknowledgeme

nt

Select From 

Account and 

Input To 

Account

Input Amount

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?

No

Enter TAC

Yes

Successful?

Yes

Display 

Transaction Fail 

Description

No

Verified? Transfer FundYes

Exceed Max 

Attempt?

No

No

Auto Logout & 

Lock Access

Yes

End

 

Screen Design: 

Step 1 
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Step 2 

 

Fields specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – Input 

 

Request a 

TAC 

Number 

Hyperlink M Static Text N/A F/E N/A  

Request 

TAC 

Hyperlink M Alpha Static Text F/E N/A  
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Amount Text Box M Numeric 15 User N/A  

From 

Account 

Dropdown 

OR 

Populated 

M Numeric 16 MPI Host N/A 5) Display Peso 

Account number 

only. 

6) Populated if the 

customer select 

‘Transfer’ from 

Account  

Details 

 

Cash Card 

Number 

 

Text Box M Numeric 16 User N/A – 

Continue 

 

Button M Static Text N/A N/A N/A  

Page 2 – Confirmation 

 

From 

Account 

Populated M Numeric 16 F/E N/A  

Cash Card 

Number 

Populated M Numeric 16 F/E N/A  

Amount Populated M Numeric 15 F/E N/A  

TAC Text Box M Numeric 6 F/E N/A  

Request a 

TAC 

Number 

Hyperlink M Static Text N/A F/E N/A  

Confirm Button M Static Text N/A F/E N/A  

Go Back Hyperlink M Static Text N/A F/E N/A  

Page 3 – Transaction Status 

 

Amount Populated M Numeric 15 User N/A  

From 

Account 

Populated M Numeric 16 F/E N/A  

New 

Balance 

Populated M Numeric 15 User N/A New balance of 

‘From’ account 

Cash Card 

Number 

Populated M Numeric 16 F/E N/A  

Amount Populated M Numeric 15 F/E N/A  

Status Populated M Static Text N/A N/A N/A  

Reference 

Number 

Populated M Numeric 20 F/E N/A  

Transaction 

Date 

Populated M mddyyyy 

 

Not to be 

defined 

F/E N/A Sept 28, 2010 
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Transaction 

Time 

Populated M Hh:mm:ss N/A F/E N/A 09:30:54 

Print 

Receipt 

Button M Static Text N/A F/E N/A  

Make 

another top 

up. 

Hyperlink M Static Text N/A F/E N/A  

 

 

2.9 Time Deposit (TD) 

2.9.1  Account Details 

User shall allow viewing a list of available TD accounts in PHP or USD. 

 

Flow Diagram: 

Record 

Found?

Database

Login to M2U

Navigate to TD 

Inquiry

Select Currency

Display 

Currency 

Type 

Selection

End

Obtain content from DB

Populate 

Currency Type

Display List of 

TD on Selected 

Currency

Obtain TD

By Currency

Display TD no 

found message

No

Yes View TD Details

CICS

Display Selected 

TD Details

Back

Obtain TD Details

Back

End

 

Screen Design: 

Step 1 
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Step 2 

 

 

Step 3 
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Fields specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 – TD Account Inquiry 

 

Currency Type 

 

Dropdown M Alpha 3 F/E  PHP 

USD 

Page 2 – TD Account Inquiry 

 

Account 

Number 

 

Populated M Numeric 16 MPI Host   

Account Type 

 

Populated M Alpha 40 F/E   

View Details 

 

Hyperlink M Static text NA F/E   

Page 3 – TD Account Details 

 

Account Type 

 

Populated M Alpha 40 F/E  Product Name 

 

Account 

Number 

 

Populated M Numeric 16 MPI Host   

Customer 

Name 

 

Populated M Alpha 40 MPI Host   
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Principal 

Amount 

 

 

Populated M Numeric 15 MPI Host  PHP 5000.00 

Placement 

Date 

 

Populated M mmddyyyy 8 MPI Host   

Interest Rate 

 

Populated M Numeric 15 MPI Host  2.0% 

Upto 4 decimal 

places, no round 

off. 

Term  

 

Populated M Alphanumeric 4 MPI Host  1. Days 

Interest 

Payment 

Frequency 

 

Populated M Alphanumeric 2 MPI Host  1. 1.  Monthly 

2. Quarterly 

3. Semi 

Annually 

4. Annually 

 

Maturity Date 

 

Populated M mmddyyyy 8 MPI Host   

Interest 

Payment 

Mode 

 

Populated M Alpha 2 MPI Host  1. Add to 

Principal 

2. Credit to 

Savings/Curr

ent 

3.  

Auto Renewal Populated M Alpha 2 MPI Host  Yes / No 
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2.9.2  Time Deposit Placement 

User shall be able to make a placement of a new TD in PHP only. The request will be sent 

to respective branch for Time Deposit creation. 

 

Flow Diagram: 

Submit?

Display 

Acceptance 

Message

CICS

Database

Login to M2U

Navigate to TD 

Placement

Select TD 

Product Type

Input TD 

Preference & 

Details

Display TD 

Product Type 

Selection

Populate Term, 

Area and Branch

Display 

Confirmation 

of Details

No

End

Submit TDYes submit

Obtain content from DB

Populate 

Product Type

Display TD 

Application 

Form

Continue

Successful?
Yes

Display Error 

message

No

Back

Back

 

Screen Design: 

Step 1 
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Step 2 

 
Step 3 
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Fields specifications: 

Fields 

 

Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 -  Select Product Page 

Product 

selection 

 

Dropdown M Alphanume

ric 

40 F/E   

Page 2 

Product Type 

 

Populated M Alphanume

ric 

40 F/E   

From 

Account 

Number 

 

Dropdown M Numeric 16 User  1. To display all 

account number 

 

Select Branch 

 

Dropdown M Alpha TBC User  1
st

 dropdown:  

Luzon, Visayas, 

Mindanao, National 

Capital Region 

2
nd

 dropdown:  List 

of branches 

Amount 

 

Textbox M Numeric 15 User   

Term 

 

Dropdown M Alpha 4 User  1 Day 

Interest 

Payment 

Mode 

 

Dropdown M Alpha 2 User  1. Add to Principal 

2. Credit to 

Account 
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Interest 

Payment 

frequency 

 

Populated M Alpha 2 User   

Auto 

Renewal 

 

Dropdown M Alpha 2 User  1. Auto Renewal 

2. Credit to 

Account 

Confirm  

 

Button  M Static Text N/A N/A   

Go Back  

 

Hyperlink  M Static Text N/A N/A   

Page 3 – Confirmation 

Product Type 

 

Populated M Alphanume

ric 

40 F/E   

From 

Account 

Number 

 

Populated M Numeric 16 User  1. To display all 

account number 

 

Select Branch 

 

Populated M Alpha TBC User   

        

Fields Data Type 

 

M/O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Amount 

 

Populated M Numeric 15 User   

Term 

 

Populated M Alpha 4 User  1 Days 

Interest 

Payment 

Mode 

 

Populated M Alpha 2 User  1. Add to Principal 

2. Credit to 

Account 

Interest 

Payment 

Frequency 

 

Populated M Alpha 2 User   

Auto 

Renewal 

 

Populated M Alpha 2 User  1. Yes 

2. No 

Submit   

 

Button  M   User   

Page 4 – Transaction Status 

Product Type 

 

Populated M Alphanume

ric 

40 F/E   
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From 

Account 

Number 

 

Populated M Numeric 16 User  1. To display all 

account number 

 

Select Branch 

 

Populated M Alpha TBC User   

Amount 

 

Populated M Numeric 15 User   

Term 

 

Populated M Alpha 4 User  1 Days 

Interest 

Payment 

Mode 

 

Populated M Alpha 2 User  1. Add to Principal 

2. Credit to 

Account 

Interest 

Payment 

frequency 

 

Populated M Alpha 2 User   

Auto 

Renewal 

 

Populated M Alpha 2 User  1. Yes 

2. No 

Status 

 

 Populated M Alpha 2 User  1. Accepted   

2. Unsuccessful 

Transaction 

Date 

 

Populated M mmddyyyy 8 F/E  Sep 28, 2010 

Transaction 

Time 

 

Populated M Hh:mm:ss Not To be 

Define 

F/E  09:30:54 
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2.10 Bill Payments 

Bill Payments shall allow user to make a payment to a payee corporation.  

 

2.10.1 Favourite Payment 

- Customer can make regular payment from the pre-registered list from the favourite 

payees maintenance. 

- Similar to open payment, favourite bills payment can be made from customer‟s 

Savings or Current accounts. 

- Customer can make regular payment at a current date or a future date. 

- Customer does not need TAC to complete the transaction since customer is required 

to enter TAC upon maintaining the payees as favourite payees.  

 

Flow Diagram: 

CICS

Login to M2U

Navigate to 

Registered Bill 

Payment

End

Display 

Successful 

Acknowledgeme

nt

Registered 

Transfer

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?

Successful?

Yes

Display 

Transaction Fail 

Description

NoTransfer Fund

Yes
CICS

Display List of 

Registered 

Transfer

Select a 

Registered 

Transfer

Record Exist?

Display No 

Registered 

Transfer 

Description

No

Yes

 

Screen Design: 

Step 1 
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Step 2 

 
Step 3 
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Fields specifications: 

Tab Category  
Accounts & Banking 

Function  
Make a payment to a Favourite Payee 

 

Service Feature 

 

1. Customer can perform regular payment from the pre registered list of favourite payee 

 

 

 

Transaction Flow 

1. Customer can select Make a payment to a favourite payee by selecting Bill Payment 

via: 

a. Quick Link – Bill Payment 

b. Accounts & Banking 

2. Customer  to select Make a Favourite Payee Payment 

3. Customer to select  necessary details 

 

Frond End Admin 

Module 

Fields to be maintained: 

1. Payee code 

2. Payee Name 

3. Bill Account Number 

 

 

Host Admin 

Module 

New field to be maintained for MPI (To be determined). Current field maintained at MBB 

Host as per below:- 

1) MIB1 

2) IP02 

3) MTPM 4 
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Business Rules 1. Customer only can make payment to payee that has a tie up with BancNet 

2. Account debit only from CASA  

3. To have reprint receipts in M2U History 

 

 

TAC Required NO 

Print Receipt YES.  Only the last 4 digits of the account number are visible. 

 

Logout Page 

Display 

YES.  Only the last 4 digits of the account number are visible. 

SMS /  Email 

Notification 

N/A 

 

 

2.10.2 One-Time Bill Payments 

This feature allow user to make one time payment to a payee corporation account. 

 

Required information to be provided by the user:- 

- From Account 

- Payee Corporation 

- Bill Account No 

- Bill Reference No 

- Amount 

- Schedule Date 

- TAC 

 

Flow Diagram: 
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CICS

Login to M2U

Navigate to 

Open Bill 

Payment

End

Display 

Successful 

Acknowledgeme

nt
Select Payee

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm?

No

Enter TAC

Successful?

Yes

Display 

Transaction Fail 

Description

No

Verified? Transfer FundYes

Exceed Max 

Attempt?

No

No

Auto Logout & 

Lock Access

Yes

Valid?

Validate Bill Account No.

Yes

Display 

Validation Error 

Details

No
Add to Favorite 

Transfer

Database

Obtain Payee List

Display Payee 

List Selection

Input Corporation 

Name, From 

Account, Bill 

Account No, Bill 

Account Holder 

Name, Amount 

and Effective 

Date

CICS

End

 

 

Screen Design: 

Step 1 
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Step 2 

 
Step 3 

 

Fields specifications: 

Fields Data Type 

 

M/

O 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 

 

Request a TAC 

 

Hyperlink M N/A N/A F/E   

Biller Institution 

 

Dropdown list M Alphanumeric 40 User   
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Fields Data Type 

 

M/

O 

Format 

 

Length 

 

Source Validation Remarks 

 

From Account Dropdown list M Numeric 11 User  To display account with 

currency PHP only 

 

 Account/ 

Reference 

Number  

 

Textbox  M Alphanumeric 

 

30 User   

Subscriber’s Name 

 

Textbox  O Alphanumeric 40 User Bill Account 

Holder name 

 

 

Amount Textbox   

M 

 

Numeric 

 

15 

 

User 

 

 

Must Greater than 0.00 

 

 

Effective Date Display M Default to today’s 

date 

 

NA F/E  Max 30 days 

Continue 

 

Button M N/A N/A F/E   

Page 2 

 

From Account 

 

Populated M Numeric 11 F/E   

Biller Institution  Populated M Alphanumeric 

 

40 F/E   

Account / 

Reference 

Number  

 

Populated M Alphanumeric 

 

30 F/E   

Subscriber’s Name 

 

Textbox O Alphanumeric 40 User Bill Account 

Holder name 

 

 

Amount Populated  

M 

 

Numeric 

 

 

15 

F/E   

 

Effective Date 

 

Populated M 14 Sep 2010 8 F/E   

TAC 

 

Textbox M Numeric 6 User   

Request a TAC  

 

Hyperlink M N/A N/A F/E   

Confirm 

 

Button M N/A N/A F/E   



LAST UPDATED: 26 October 2010 Version 1.0 Page 85 of 111 

Business Requirement Specification - Private & Confidential -  

 

Fields Data Type 

 

M/

O 

Format 

 

Length 

 

Source Validation Remarks 

 

Go back 

 

Button M N/A N/A F/E   

Page 3 

 

From Account 

 

Populated M Numeric 11 F/E   

Biller Institution Populated M Alphanumeric 

 

40 F/E   

 Account / 

Reference  

Number  

 

Populated M Alphanumeric 

 

30 F/E   

Subscriber’s Name 

 

Input O Alphanumeric 40 User Bill Account 

Holder name 

 

 

Amount Populated  

M 

 

Numeric 

 

 

15 

F/E   

 

Effective Date 

 

Populated M 14 Sep 2010 8 F/E   

Status 

 

Populated M alpha 3 MBB 

Host 

  

Reference 

Number 

Populated M Numeric F/E OR 

MBB 

Host 

F/E = 20, 

MBB 

Host =8 

N/A Source 

 F/E – If customer 

perform immediate 

transfer 

 MBB Host – if customer 

perform future dated 

transfer 

Transaction Date Populated M Hh:mm:ss N/A F/E N/A Sept 28, 2010 

 

Transaction Time Populated M mddyyyy N/A F/E N/A 09:30:54 

Print Receipt Button M Static Text N/A F/E N/A For successful transaction 

Make another 

Payment 

Hyperlink M Static Text N/A User N/A  

Favourite Payee 

List 

Hyperlink M Static Text N/A F/E N/A 5) Quick Link 

6) If the Payee had been 

linked system will 

display message – This 

payee had been 

registered as favourite. 

 



LAST UPDATED: 26 October 2010 Version 1.0 Page 86 of 111 

Business Requirement Specification - Private & Confidential -  

 

2.10.3  Favourite Bills Management 

This feature allow user to register a frequently used payee corporation. 

 

Flow Diagram: 

CICS

Login to M2U

Navigate to 

Registered Bill 

Payment

End

Display 

Successful 

Acknowledgeme

nt

Registered 

Transfer

Display 

Confirmation on 

Details

Database

Save 

M2U 

History

Confirm? Successful?

Yes

Display 

Transaction Fail 

Description

No

Transfer Fund

Yes

CICS

Display List of 

Registered 

Transfer

Select a 

Registered 

Transfer

Record Exist?

Display No 

Registered 

Transfer 

Description

Get

No

Yes No

 

2.10.3.1 Add Favourite Biller 

Screen Design: 

Step 1 
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Step 2 

 

Step 3 
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Fields specifications: 

Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 

 

Request a TAC 

 

Hyperlink M N/A N/A F/E   

Biller Institution Dropdown list M Alphanumeric 40 User   

Account / 

Reference 

Number  

 

Textbox M Alphanumeric 

 

30 User   

Subscriber’s Name 

 

Textbox M Alphanumeric 

 

40 User   

Continue Button M N/A 

 

NA F/E    

Page 2 – Confirmation 

 

Biller Institution Populated M Alphanumeric 

 

40 F/E   

Account / 

Reference 

Number  

 

Populated M Alphanumeric 

 

30 F/E   

Subscriber’s Name 

 

Populated  M Alphanumeric 

 

40 F/E   
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Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

TAC 

 

Text Box M Numeric 6 User   

Request a TAC  

 

Hyperlink M N/A N/A F/E   

Continue 

 

Button M N/A N/A F/E   

Go back 

 

Button M N/A N/A F/E   

Page 3 – Transaction Status 

 

Biller Institution Populated M Alphanumeric 

 

40 F/E   

Account / 

Reference 

Number 

Populated M Alphanumeric 

 

30 F/E   

Subscriber’s Name 

 

Populated  M Alphanumeric 

 

40 F/E   

Status 

 

Populated M alpha 3 MBB 

Host 

  

Reference 

Number 

Populated M Numeric 20 F/E N/A  

Transaction Date Populated M Hh:mm:ss N/A F/E N/A Sept 28, 2010 

 

Transaction Time Populated M mddyyyy N/A F/E N/A 09:30:54 

 

2.10.3.2 Delete Favourite Biller 

Screen Design: 

Step 1 
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Step 2 

 

Step 3 
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Fields specifications: 

Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 

 

Check Box 

 

Populated M N/A N/A F/E  Allow to select multiple 

Payee 

 

Populated M Alphanumeric 40 F/E   

 Account / 

Reference 

Number  

 

Populated M Alphanumeric 

 

30 F/E   

Subscriber’s  

Name 

Populated M Alpha 

 

40 F/E    

Continue Populated M N/A 

 

NA F/E    

Page 2 - Confirmation 

 

Payee 

 

Populated M Alphanumeric 40 F/E   

 Account / 

Reference 

Number  

 

Populated M Alphanumeric 

 

30 F/E   

Subscriber’s  Populated M Alpha 40 F/E    
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Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Name  

Confirm 

 

Button M N/A NA F/E   

Go back 

 

Button M N/A N/A F/E   

Page 3 –Transaction Status 

 

Payee 

 

Populated M Alphanumeric 40 F/E  Repeating Structure 

Status 

 

Populated M alpha 3 MBB 

Host 

 Repeating Structure 

Reference 

Number 

Populated M Numeric 20 F/E N/A Repeating Structure 

Transaction Date Populated M Hh:mm:ss N/A F/E N/A Repeating Structure 

Transaction Time Populated M mddyyyy N/A F/E N/A Repeating Structure 

 

2.10.4 Manage Future Payment 

- Customer can make future payment up to 30 days counting from the date of the 

customer performed transaction date. 

- Transaction status for future payment is Accepted 

- Customer can view and delete and define future bills payment via the „Manage future 

payments‟ function. 

- When customer cancels future payment, the status will be Payment Stopped 

 

Process Flow 
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CICS

Login to M2U

Navigate to 

Manage Future 

Payment

End

Display 

Accepted 

Acknowledgeme

nt

Display List of 

Future 

Payments

Database

Obtain List of Future Payment
Save M2U HistoryConfirm?

Perform 

Cancellation
Yes

Send Request

CICS

Record Exist?

Display No 

Records 

Description

Cancel 

Payment

Display 

Cancellation 

Confirmation

No

 

Screen Design: (Cancel future payment) 

Step 1 

 

Step 2 
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Step 3 

 

Fields specifications: 

Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 

 

Payee Name 

 

Populated M Alphanumeric 40 MBB 

Host 

  

Effective Date 

 

Populated M mmddyyyy 8 MBB 

Host 
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Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

From Account 

 

Populated M Numeric 11 MBB 

Host 

  

Amount Populated M Numeric 

 

15 MBB 

Host 

  

Account / 

Reference  

number 

Populated M Alphanumeric 30 MBB 

Host 

  

Reference 

Number 

 

Populated M Numeric 8 MBB 

Host 

  

Check Box 

 

Check Box M N/A N/A F/E  Allow to select multiple 

Cancel Payment  Button M N/A 

 

NA F/E    

Page 2 - Confirmation 

 

Payee Name 

 

Populated M Alphanumeric 40 F/E  Repeating Structure 

Effective Date 

 

Populated M mmddyyyy 8 F/E  Repeating Structure 

From Account 

 

Populated M Numeric 11 F/E  Repeating Structure 

Amount 

 

Populated M Numeric 15 F/E  Repeating Structure 

Account / 

Reference number 

Populated M Alphanumeric 30 F/E  Repeating Structure 

Reference 

Number 

 

Populated M Numeric 8 F/E  Repeating Structure 

Confirm 

 

Button M N/A NA F/E   

Go back 

 

Button M N/A N/A F/E   

Page 3 –Transaction Status 

 

From Account 

 

Populated M Numeric 11 F/E  Repeating Structure 

Payee Name 

 

Populated M Alphanumeric 40 F/E  Repeating Structure 

Amount Populated 

 

M Numeric 15 F/E  Repeating Structure 
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Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Status 

 

Populated M alpha 3 MBB 

Host 

 Repeating Structure 

Account / 

Reference number 

Populated M Alphanumeric 30 F/E  Repeating Structure 

Reference 

Number 

Populated M Numeric 8 F/E N/A Repeating Structure 

Transaction Date 

 

Populated M mmddyyyy N/A F/E N/A Repeating Structure 

Transaction Time 

 

Populated M Hh:mm:ss  N/A 

 

F/E N/A Repeating Structure 

 

 

2.11 Corporate Customer 

2.11.1 Account Summary 

 Below are the fields to be displayed: 

o Product Name 

o Account Number 

o Current Balance 

o Available Balance 

o Currency Code* - depends on the design and layout, to be determined by 

MBB. 

 Display of accounts will be grouped by currency then followed by account type. 

 During registration process the first 15 corporate accounts (in CIF according to 

account numbers) will be automatically linked to IB access. 

 In one page, system will only display 7 corporate account(s) 

 In Account Maintenance screen customer will be able to view all the accounts to 

be linked and unlinked.  

Fields Specifications: 
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Fields 

 

 

Data Type 

 

 

M/O 

 

 

Format 

 

 

Length 

 

 

Source 

 

Validation 

 

Remarks 

 

 

Page 1 

 

1.Product Name 

 

 

2.Account No 

 

3.Current Balance 

 

4.Available  

   balance  

 

 

 

 

 

Populated 

 

 

Populated 

 

Populated 

 

Populated 
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2.11.2 Account Details 

 From Account Summary customer can proceed to Account Details by clicking the 

hyper link. 

 Below are the fields to be displayed for Corporate Accounts:- 

o Product Name 

o Account Number 

o Account Holder’s Name – maximum 3 names. 

o Current balance 

o Available balance 

o One Day float 

o Two Day float 

o More than two days float 

Fields Specifications: 
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2.11.3 Today’s Transaction 

 Today’s Transaction is a transaction log for activities transacted on the same 

calendar day.  

 This function will be only available when customer clicks Account Details. 

 Below are the fields to be displayed:- 

o Transaction Date 

o Description 

o Debit  

o Credit  

Fields Specifications: 
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2.11.4 Transaction History 

 Customer to view the transaction history from respective corporate account 

 This function will be only available when customer clicks Account Details for 

Corporate Account. 

 Customer will be able to view the transaction up to 90 days (3 Months) 

 Below are the fields to be displayed:- 

o Transaction Date 

o Description 

o Debit  

o Credit 

Fields Specifications: 
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2.11.5 M2U History 

 Customer can view all transaction history done via internet.  

 Customer will be able to view the transaction up to 90 days.  

 This function will be only available when customer clicks Account Details for 

Corporate Accounts. 

 Below are the fields to be displayed:- 

o Transaction Date / Time 

o Transaction Details 

o Effective Date 

o From Account 

o To Account 

o Status 

o Amount 

o Reference Number 

o Re- Print Button 

Fields Specifications: 
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2.12 Cheque Management 

2.12.1  Cheque(s) Clearance Status 

Users allow viewing all their cheques‟ clearance status. User shall be able to choose a 

cheque range to view status.  

 

Required information to be provided by the user:- 

- Cheque number 

- Number of cheque to view 

 

Flow Diagram: 
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2.12.2  Stop Cheque(s) 

Users allow stopping any cheque that is not yet cleared.  

 

Required information to be provided by the user:- 

- Cheque number 

 

Flow Diagram: 
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2.12.3 Requests for Cheque Book 

This feature allows users request for cheques book delivery. User has the option to 

choose to collect the cheque book from a branch or by postal mail.  

The request shall be forward to the Processing Owner of Cheque department. 

 

Required information to be provided by the user:- 

- Collection Mode 
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 By mail 
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Go Back Hyperlink M Static Text N/A N/A   
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2.12.4 Check warehouse enquiry 

 This function will allow customer to perform inquiry on checks due for deposit to 

customer’s account. 

 Customer is required to key in the below field:- 

o Date 

 Below are the fields to be displayed based on the input:- 

o Date – Post Dated  

o Amount 

o Check number 

o Drawee / Issuer Bank  Name 
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Fields Specifications: 

Fields 

 

Data Type 

 

M/

O 

 

Format 

 

Length 

 

Source Validation Remarks 

 

Page 1 

 

Date of check Text Box M Mmddyyyy 8 User  09282010 

Continue Button M Static Text N/A N/A   

Page 2  

Should be in columnar format 

Date of check 

 

Populated M Mmddyyyy 8 MPI 

Host 

 Post dated check 

Check Number Populated M Numeric 12 MPI 

Host 

 ‘Next’ button appear if 

leaves are more than 50 

leaves 

Amount  Populated M Numeric 

 

15 MPI 

Host 

  

Drawee / Issuer 

Bank Name 

Populated M Alphanumeric 
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2.13 Others 

2.13.1 Logout Page 

 Upon customer’s logout, system will display a summary list of all transactions 

performed by the customer in that session, except for inquiry’s transaction.  

 Inquiry transaction will not be displayed in the logout screen. 

 Customer can print the page for record purposes. 

 Account numbers to be masked both at print receipt and logout screen. 

 Idle time for the logout page should be parameterized. 

 

2.13.2  Idle Session 

 Idle session is defined as NO any clicking on the MPI’s website at all that triggers 

activities. 

 When customer is on idle mode, the session will be forced logout after five 

minutes. 

 If there is any clicking within the five minutes, the session is no longer 

considered as in idle mode. 

 

2.13.3 Single Session 

 Concurrent login is when two or more customers login using the same user 

name and password. 

 When there is a concurrent login, the first customer’s session will be logged out 

upon the next click of the first customer in MPI’s transactional site.  

 The customer in the second session will be able to proceed with the intended 

transaction. 

 If the first customer requested and received TAC, the TAC is no longer valid to be 

used by the second customer.   

 The second customer is required to request the TAC again in order to perform 

any financial transaction. 
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2.13.4 Business Hours 

 There will be system maintenance at 23:50 to 00:15 on daily basis. 

 When customer attempts to login at the above mentioned hours, system will 

display the maintenance in progress page.  

 


