Issue Form (PROD)
	Originator's Name: Chooi So Fun
Project: Internet Banking
Project Manager: Malarvili 
Module : Prepaid
Date Raised: 04.06.2014
Phase : Internet Banking
Functional Area : Prepaid
	Issue ID Number: 
Related Issue ID Number: HD00016084
Classification:
Priority:  Critical/High/Medium/Low
Assigned to: Vendor / IT / PMO SA / UPA
Actual Closed Date: 

	Status:  Open/Assigned/Investigated/Resolved/Approved/Deferred/No Action      (Circle one)

	Description :         

There were total extra 7 Prepaid transactions performed on 3 June 2015 were successful captured at ePay.  Customers’ accounts were debited and credited to ePay’s account accordingly.  However, all these 7 transactions were not reflected in all the BVMC Report.

Please refer to file attached for further details.
	Impact: 



	Findings/Root Caused (Description):            







	Resolution:


	Estimated Impact :
 




	

	Recommendation:





	Accepted :
(Vendor / IT / PMO SA / UPA)


Date:


	Accepted (KFHMB Tester):



Date:
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The below 7 transactions performed on 3 June 2015 were successful where customers’ accounts were debited and credited to ePay’s account
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ePay’s account - Credited
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Phoenix Report – Customers’ account Debited and Credited to ePay’s account
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Kuwail Finance House (Malaysia) Berhad KL MAIN BRANCH
Main: 603 21860464
Menara Presiige, 1, Jalan Pinang Fax:
Porsekuluan 50450

Account Statement

E-PAY (M) SON BHD
16-18 JALAN PJS 11/28A
BANDAR SUNWAY
PETALING JAYA
 Selangor 46150

RO1P100858-Raja Zarina Raja Mond Yuso.

‘Transaction Information

Effoctive  Entered
Date Date Balance

201506103 2016/06/03 MYRS7,126 02

2015106103 2015/06/03 MYR87,136.62

20150003 2016106108 18 PrapaidU Mobila MYR67,168.42
RM30J0183237023

201500603 2015/06/03 18 Bil[/AStro|0843312570 MYRE7,313.77

2015008003  2015/06/03 18 Bl Colcom Postpaid|[153185913 MYR87,42082

201500603 2015/06/03 18 Bill|Celcom Postpaid 131531065 MYR87,62062
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KFHOnline Daily Transactions Report 1 on
2015/06/03

Name from/
Name to

D OHAMAD KHARIL BIN HAS AN

10D FARID BIN CHE KAMARUDIN

LI LAW NEE

NORUL HIDAY A8 BT ABDUL KADIR

HALILA BINTI ZAINUDDIN
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Printing Date: 02062015

Branch: ALL

Return Code /

Reason

B BrepaitlU Mobik EN1010 187656772

I BrepaiiCeron Axtime 5010199833715

™ Bmssl0925222057

B BrepaiiDig: 0176356361

5 Brepailas Hottak 3010123574321

5 Brepailfas Hottak SID1127343326

5 Brepailfas Hottak 1010176999545

I BrepaiiDigi 1010125907647

5 Brepailfas Hotlak SID 1125345545

5 Brepailfas Hotlak SID 1125462604

I BrepaiiCeron Axtime 1010195367454

5 Brepaifas Hottak 1010126628037

I Blicelon Pospaal33a0s6 11

5 Brepaifas Hottak 1010126628037
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KFHOnline Daily Transactions Report 1 on

2015/06/03
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Reason

5 Brepaifas Hottak 1010123715134

B BrepailU Mobik ENI0I0 167543404

B BrepailU Mobik ENI0I0 167543404

B BrepaitlU Mobik KNGO 183237023
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POSTimeStamp

TXNReference

TXNReferencel

TXNType

Product

MobileORAcctNo | Remark:
80000662 | 03/06/2015 15:33 | 201506030001575635 | EPODGL083609 | DEB DGS010 | 0125307647 Successful top up bxn
80000662 | 03/06/2015 16:20 | 201506030001875805 | EPOMIX0445311 | DEB MASO005 | 01125345548 | Successful top up txn
80000662 | 03/06/2015 16:45 | 201506030001875850 | EPOMIX0445328 | DEB MASO005 | 01125462604 | Successful top up txn
80000662 | 03/06/2015 17:02 | 201506030001875867 | ECTO00175364 | DEB CAS010 | 0198387454 Successful top up txn
80000662 | 03/06/2015 17:07 | 201506030001875875 | EPONIX0445336 | DEB MASOL0 | 0129628037 Successful top up txn
80000662 | 03/06/2015 19:56 | 201506030001576071 | EOUME0013346 | DEB UMSO10 | 0162343404 Successful top up txn
50000662 | 03/06/2015 20:02 | 201506030001976078 | EOUMEQ013345 | DEB UMS010 | 0162343204 Successful top up txn
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Kuwait Finance House (Walaysia) Berhad

Main

Menara Presige, 1, Jaian Pinang Fax:
Kuala Lumpur, Wilayah Persekutuan 50450

Account Statement

E-PAY (M) SDN BHD
16-18 JALAN PJS 111284
BANDAR SUNWAY
PETALING JAYA

. Selangor 46150

KL MAIN BRANCH
603 21680464

2015006102
2015/06/03 - 2015106103

494207-U
RO1P100858 Raja Zarina Raja Mohd Yuso

ACCOUNT# 105 001105010843

o S R el

Transaction Information

Effoctive
Date

Entered

Date Description

20150603 201610603 18 PrepaidCelcom Atime
50[[0199635718.

18 Bil|[Asiro]j0925222057

18 Prepaid|[Digi 510175356561
18 Prapaid|[Maxis Hoink
300122574321

18 PrepaidMaxis Hotink
5101123343326

18 Prapaid|Maxis Hotink
10]0178999649

2015108103
201508103
2015108103

2016/06/03
2015106103
2015/06/03

2015106103 2015/06/03

2015006103 2015/06/03

201506103
2015/08/03

2015106103
2015106103
2015006/03  2015/06/03
2015006003 2015106/03
2015108/03  2015/06/03

201506103
2015106103

201500603 [
201510803

Bill[Celcom Postpaic|133208611
1B Propaid||Maxis Hotink
1010129626037

18 PrapaidiMaxis Holink
1010122715134

201506103 2015/06/03

" Kuwat Fin & vai - Into.

unkited -P.

MYRB6 693 52
MYRB6,839 82
MYRB6,845.12
MYRB6,876 92
MYReg,882.22
MYRB6,892.82

MYRB6,903.42
MYRB6,908.72

MYR86,914.02
MYR6,924 62
MYR86,935 22

MYRE7,004.22
MYRB7,104.82

MYRB7.115.42
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