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Version | Date Status Description of Revision
1.0 11.07.2014 New
1.1 15.09.2014 Amendment Add RIB requirement for Sl at paragraph 5.0, 6.1 and 13.1 -
13.7
1.2 29.12.2014 Amendment Amendment as below based on meeting concluded on
12/12/2014.

Add requirements for Paragraph 6.1(General Requirement) :-

i)  SIBDS maintain by branch as usual.

i)  SIIB (Internet Banking) is allowed to view Sl created by
branches but not to allow maintenance. The IB’s Sl will have an
identifier.

iii) 1B’s Sl transaction will debit customer account.at customer
home branch.

iv) Currently BDS Sl has Intrabank & IBG features only and 1B SI
will be developed based on that features.

v) B Sl for Bill Payment & IBFT is part of the URS and will
develop later stage.

vi) Terms & Conditiosn for IB Sl will be set up at
AGRONet/AGRONetBIZ and customer must click accept for
acceptance of the terms & conditions to proceed with the SI set

up.

Add Terms & Conditions in the User Interface for 13.10 as
below:-

i)  Customer click accept button for acceptance of the terms &

conditions.
1.3 27.05.2015 Amendment Based on meeting 19/5/2015, amendment on 4.0, 6.0, 8.0,
10.0, 11.0, 12.0, 13.0, 14.0 and 16.0
10.07.2015 Addendum no 1 Update page 13 & 15 for Transacting Branch
29.07.2015 Addendum no 2 Update as below:

i) Auto-Cancelled - sec. 6.8

ii) Sl History —sec. 6.13, sec. 6.15 & sec. 6.16

i)  GL Entry —sec. 11.1 & sec. 11.2

iv) Category of Bill Payment Module - sec. 6.1

v) Terms & Conditions of S| - sec. 6.1

14 18/11/2015 Amendment Based on meeting 16/11/2015, amendment for 4.2, 4.3, 6.2,
6.4, 6.5, 6.6, 6.7, 6.8, 6.12, 6.15, 6.16, 6.17, 6.18, 13.0, 14.1,
14.2, 14.3, 14.4, 14.5, 14.6, 14.7, 14.8, 14.9, 14.10, 14.11,
14.12 and 16.0
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1.0  INTRODUCTION

CR for IE00000102C is enhancement of BIB for Standing Instruction.

20 PROBLEM STATEMENT

Not applicable.

3.0 OBJECTIVE

To enable Standing Instruction (Sl) via RIB & BIB as below:

o Enable fund transfer as one-time transfer and recurring transfer to beneficiary in the Fund Transfer module
o Enable payment as one-time payment and recurring payment to payee in the Bill Payment module

40 SCOPE OF WORK

41 General
o Currently Fund Transfer module and Bill Payment module in RIB/BIB has immediate payment i.e. Pay Now.

When Sl is enable in the modules, the modules allow customer to choose 3 mode of payments i.e. Pay
Now, Pay Later and Recurring Payment

Enhance Fund Transfer module to enable fund transfer as one-time transfer (Pay Now/Pay Later) and
recurring transfer to beneficiary via own account transfer/31 party Intrabank transfer, Instant Interbank fund
trasfer and Interbank GIRO only

Enhance Bill Payment module to enable payment as one-time payment (Pay Now/Pay Later) and recurring
payment to payee

Host to debit Saving/Current Account of the customer and credit the fund to beneficiary/payee accounts
based on date define by customer

Demo Page

42 RIB

RIB (RIB>Fund Transfer Module) to enable 3 mode of payments in the module when customer initiating a
fund transfer.

RIB (RIB>Bill Payment Module) to enable 3 mode of payments in the module when customer initiating a bill
payment.

RIB (RIB>Fund Transfer Module>SI Inquiry) to display Sl Inquiry of Fund Transfer status for customer
reference

RIB (RIB>Bill Payment Module>SI Inquiry) to display SI Inquiry of Bill Payment status for customer
reference

RIB (RIB>Account & Banking) to display status of the customer account in the AGRONet Transaction
History and Transaction History once the account has been credited for S transaction

IBAM (IBAM>RIB Report) to add Sl transactions into current reporting i.e. Own Account Fund Transfer
Report Daily, 31 Party Fund Transfer Report Daily, Bill Payment Report Daily, Interbank Fund Transfer
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Report Daily, BNM Financial Transactions Individual Monthly, Consolidated Transaction IB Report Monthly,
Internet Transaction Report Daily and ITEPS Report Daily

¢ |BAM (IBAM>RIB Transaction Enquiry) to display Sl transactions for 3 mode of payments
43 BIB

o The 3 mode of payments in the Fund Transfer and Bill Payment modules only available for customer

subscribed SI.

For the Sl subscriber, the customer able to initiate a transaction in 3 mode of payments and check status of
the transaction using Sl Inquiry.

For non-subscriber, mode of payment remain as current service offered in BIB (Pay Now only) for Fund
Transfer and Bill Payment modules

BIB (BIB>Fund Transfer Module>Sl Inquiry) to display SIiInquiry of Fund Transfer status for customer
reference

BIB (BIB>Bill Payment Module>SI Inquiry) to display Sl Inquiry of Bill Payment status for customer
reference

BIB (BIB>Account & Banking) to display status of the customer account in the AGRONetBIZ Transaction
History and Transaction History once the account has been credited for S transaction

IBAM (IBAM>Company Enquiry>Company Details) to display status online/offline of Sl and VB is able to
set/edit status online/offline of SI of company.

IBAM (IBAM>Company Enquiry>Charges) to display charges of Sl for company and VB is able to edit
charges of Sl.

IBAM (IBAM>BIB Report) to add Sl transactions into current reporting i.e. BIB Own Account Fund Transfer
Report Daily, BIB 3rd Party Fund Transfer Report Daily , BIB IBG Report Daily, BNM Financial Transactions
Corporate Monthly, BIB Consolidated Transaction IB Report Monthly, BIB Internet Transaction Report Daily
and BIB ITEPS Report Daily

IBAM (IBAM>RIB Transaction Enquiry) to display Sl transactions for 3 mode of payments

5.0 CHANNEL INVOLVED

e Retail Internet Banking [RIB]

o Business Internet Banking [BIB]

6.0 REQUIREMENTS

6.1 General Requirement Sl - IB (Internet Banking)

SI BDS maintain by branch as usual.

Sl IB is allowed to view by branches in the BDS system but not allow do maintenance.

Sl IB debit home branch account of customer account.

Terms & Conditions for Sl in RIB/BIB and customer click accept for acceptance of the terms & conditions. The
Terms & Conditions page will pop-up once click on add Sl before proceed with filling up with the details.
Category Bill Payment Module apply for Sl as below:

| Category | Bill Account No Field | Bill Ref No Field
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Category 1 Mandatory & Permanent every month | Mandatory & Permanent every month
Category 2 Mandatory & Permanent every month | Mandatory but DIFFERENT every month
Category 3 Mandatory & Permanent every month | DIFFERENT every month but not mandatory

6.2 Future Reiuirement SI-1B |Internet Bankinil

6.3

Mode of Payment

e Currently mode of payment offered in Fund Transfer and Bill Payment modules via RIB/BIB is immediate
payment i.e. Pay Now.

e For Sl in the Fund Transfer and Bill Payment modules, payment mode offers to customer are one-time
payment (Pay Now - pay once on current date / Pay Later - pay once on next date or future date) and
recurring payment i.e. Pay Weekly (pay once in a week) or Pay Monthly (pay once in a month).

e  Recurring payment mode allows customer to define as below:-

i) Payment frequency — choose Weekly or Monthly in dropbox

6.6

Debiting Saving/Current Account

The host debit customer accounts based on mode of payment i.e. Pay Now, Pay Later, Pay Weekly or Pay
Monthly

For Pay Weekly or Pay Monthly, the host stop debiting once reached stop date

For Single User, Single User define mode of payment and approve Sl transaction.

For Multiple Users, Initiator define mode of payment and Approver approve Sl transaction.

Differentiate SI - IB in RIB/BIB

e B Reference Number to differentiate each Sl created by customer and referring to a SI.

e Once Single User and Initiator created Sl, RIB/BIB auto generates a Reference Number at Fund Transfer/Bill
Payment result screen.

e The Reference Number also will be displayed at Single User/Approver screen, Print Receipt screen and l
InGURY screen and these are referring to that S.

SI-RIB

e  Acustomer use Fund Transfer module and Bill Payment module to initiate SI.

The modes of the payment are Pay Now, Pay Later, Pay Weekly or Pay Monthly.

For recurring payments mode (weekly and monthly), the customer will specify start date (date to start the
payments) and termination date (date to end the payments).

For Fund Transfer module, transfer the fund to recipients via Intrabank and Interbank GIRO.

Sl available in Own Account Transfer/3r Party Account Transfer/ Interbank Fund Transfers and Bill Payment.
Fund Transfer module and Bill Payment module have their own - for customer reference when the
customer intends to do inquiry of Sl and cancel the Sl (for Pay Later and Recurring Payment only).
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6.7 SI-BIB
e |Initiator/Single User using Fund Transfer module and Bill Payment module initiate payment via BIB in which the
Initiator/Single User will choose mode of payment via BIB.
The modes of the payment are Pay Now, Pay Later, Pay Weekly or Pay Monthly.
For recurring payments mode (weekly and monthly), Initiator/Single User will specify start date (date to start the
payments) and termination date (date to end the payments).
Approver/Single User approve Sl transaction.
For Fund Transfer module, transfer the fund to recipients via Intrabank and Interbank.

Sl available in Own Account Transfer/3r Party Account Transfer/ Interbank Fund Transfers and Bill Payment.
Fund Transfer module and Bill Payment module have their - for customer reference when the customer
intends to do inquiry of Sl and cancel the Sl (for Pay Later and Recurring Payment only).

B i S o st
*:

.

T et
—

*

e Ifthe Sl failed on 1st attempt due to standard rejection set by the host such as insufficient fund, number of retries
by S| - IB will based on current setting at the host.

e Ifthe attempt reached maximum setting and failed, the attempt will stop based on current setting at the host. The
Sl will be automatic tagged as “Auto-Cancelled” at in RIB/BIB.

6.9 Approval Timeline for Approver (Multiple Users)

e Rejected SI -
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6.10 AGRONet/AGRONEetBIZ Transaction History (Account & Banking> AGRONet Transaction History)
e View successful and unsuccessful of Sl transaction on debiting date in the AGRONet/AGRONetBIZ Transaction
History page
e Print Receipt for successful transaction

6.11 Transaction History (Account & Banking> Transaction History)
o View successful of Sl transaction for RIB/BIB on debiting date has been defined by customer
¢ View single of debiting for S transactions in the Transaction History page.

6.12 View/Edit charges of Sl - BIB for company(IBAM>Company Enquiry>Charges)
e VB is able to view/edit charges of Sl for BIB
o Sl charges apply to Pay Later, Pay Weekly or Pay Monthly only as below:
i)  Different charges for company
i)  Different charges for modules i.e. Fund Transfer and Bill Payment

o Enable Checker & Maker to edit the charges

6.13 VB does inquiry of Sl transactions in IBAM (RIB/BIB)
¢ /B does inquiry for 3rd Party Account Transfer and Interbank Fund Transfers.
o For customer didn’t subscribed to Sl - BIB, the inquiry will display Pay Now transaction only.

e For customer subscribed to SI - BIB, the inquiry will display Pay Now/Pay Later/Pay Weekly/Pay Monthly

transactions.
o IBAM shows status of Sl transactions when VB doing inquiry via IBAM as below:
i) Sl-Pay Now
Before/After Crediting Transaction Status Details (show details of transaction)
Crediting was performed Successful Not Displayed
*Unsuccessful Show details of transaction
ii) SI-Pay Later
Before/After Crediting Transaction Status Details (show details of transaction)
Before crediting date Accepted Not Displayed
(pending for crediting)
*Rejected Show details of transaction
Crediting was performed Successful Not Displayed
*Unsuccessful Show details of transaction

*When VB click Details, IBAM displays Rejected/Unsuccessful transaction as below:

Reason of Rejection/Unsuccessful

Account Dormant, Account Invalid, Insufficient Fund etc.

iii) Sl - Pay Weekly / SI - Pay Monthly (Sample 1)

Before/After Crediting

Transaction Status

Details (show details of transaction)

Before crediting date

Accepted

Not Displayed
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(pending for crediting)
**Rejected Show details of transaction

" Crediting was performed **Unsuccessful Show details of transaction

**When VB click Details, IBAM displays Rejected transaction as below:

Reason of Rejection/Unsuccessful
Account Dormant, Account Invalid, Insufficient Fund etc.

*** When VB click Details, IBAM displays Unsuccessful transaction (the latest tansaction) as below:

Pay Weekly Transaction Status Pay Monthly Transaction Status
Week 1 Auto-Cancelled Month 1 Auto-Cancelled
Week 2 Successful Month 2 Successful

Week 3 (latest) Account Dormant Month 3 (latest) Account Dormant

iv) SI-Pay Weekly / SI - Pay Monthly (Sample 2)

Transaction Status Details (show details of transaction)
Accepted Not Displayed

(pending for crediting)
****Successful Show details of transaction

*** \When VB click Details, IBAM displays Successful transaction (the latest transaction) as below:

Pay Weekly Transaction Status Pay Monthly Transaction Status
Week 1 Auto-Cancelled Month 1 Auto-Cancelled
Week 2 Successful Month 2 Successful

Week 3 Account Dormant Month 3 Account Dormant
Week 4 (latest) Successful Month 4 (latest) Successful

¢ IBAM shows sample inquiry of Sl transactions as below:-

i)  Sample inquiry for IBAM before crediting date

1/4/2014 0000015895 | 3rd Party Account | 2007021000068279 RM100 Pay Later | 28/4/2014 Accepted
13:54:51 Transfer YYYYYYYYYYYY (pending for crediting)

1/412014 0000015895 | 3rd Party Account | 2007021000068279 RM100 Pay 28/8/2014 28/8/2015 Accepted
13:54:51 Transfer YYYYYYYYYYYY Monthly (pending for crediting)

| Reference | TransactionType | FromAccount | Amount | Modeof | Start | Termination | Transaction Status
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1/4/2014 0000015895 Interbank GIRO 2007021000068279 Pay 28/8/2014 28/8/2015 Accepted
13:54:51 Transfer YYYYYYYYYYYY Weekly (pending for crediting)

1/412014 0000015895 3rd Party Account | 2007021000068279 Pay Now | 28/4/2014 Rejected
Transfer
13:54:51 YYYYYYYYYYYY Details

11412014 0000015895 3rd Party Account | 2007021000068279 Pay Later | 28/4/2014 Rejected
Transfer
13:54:51 YYYYYYYYYYYY Details

1/412014 0000015895 | 3rd Party Account | 2007021000068279 Pay 28/8/2014 | 28/8/2015 Rejected
Transfer Monthly
13:54:51 YYYYYYYYYYYY Details

1/4/2014 0000015895 Interbank GIRO 2007021000068279 Pay 28/8/2014 28/8/2015 Rejected
Transfer Weekly
13:54:51 YYYYYYYYYYYY Details

i) Sample inquiry for IBAM when crediting was performed (before Termination Date)

1/412014 0000015895 3rd Party 2007021000068279 Pay Now | 28/4/2014 Successful
Account
13:54:51 Transfer YYYYYYYYYYYY

1/412014 0000015895 3rd Party 2007021000068279 Pay Later | 28/4/2014 Successful
Account
13:54:51 Transfer YYYYYYYYYYYY

1/4/12014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Successful
Account Monthly
13:54:51 Transfer YYYYYYYYYYYY Details
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11412014 0000015895 Interbank GIRO | 2007021000068279 RM100 Pay 28/8/2014 | 28/8/2015 Successful
Transfer Weekly
13:54:51 YYYYYYYYYYYY Details

1/412014 0000015895 3rd Party 2007021000068279 Pay Now | 28/4/2014 Unsuccessful
Account
13:54:51 Transfer YYYYYYYYYYYY Details

1/412014 0000015895 3rd Party 2007021000068279 Pay Later | 28/4/2014 Unsuccessful
Account
13:54:51 Transfer YYYYYYYYYYYY Details

1/4/2014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Unsuccessful
Account Monthly
13:54:51 Transfer YYYYYYYYYYYY Details

11412014 0000015895 Interbank GIRO | 2007021000068279 28/8/2014 | 28/8/2015 Unsuccessful
Transfer Weekly
13:54:51 YYYYYYYYYYYY Details

1/412014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Auto-Cancelled
Account Monthly
13:54:51 Transfer YYYYYYYYYYYY Details
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1/4/2014 000

0015895 Interbank GIRO | 2007021000068279

28/8/2014 | 28/8/2015 Auto-Cancelled

13:54:51

Weekly

Transfer

YYYYYYYYYYYY

Details

add in Fund Transfer Module to displa
add in Bill Payment Module to display
They use the IB Reference Number to differentiate each SI.

Pay Later, Pay Weekly and Pay Monthly

allows customer:-

of Fund Transfer.
of Bill Payment.
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o - shows status of Sl transactions when customer doing inquiry via RIB/BIB as below:

i)  SI-Pay Now
' Before/After Crediting Transaction Status Details (show details of transaction)
- Crediting was performed Successful Not Displayed
*Unsuccessful Show details of transaction
i) Sl-Pay Later
Transaction Status Details (show details of transaction)
Accepted Not Displayed
(pending for crediting)
*Rejected Show details of transaction
' Crediting was performed Successful Not Displayed
*Unsuccessful Show details of transaction

*When Customer click Details, SIIRQUIfy displays Rejected/Unsuccessful transaction as below:

Reason of Rejection/Unsuccessful

Account Dormant, Account Invalid, Insufficient Fund etc.

iii) SI-Pay Weekly / SI - Pay Monthly (Sample 1)

Sl Transaction Transaction Status Details (show details of transaction)
Accepted Not Displayed
(pending for crediting)
**Rejected Show details of transaction
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Crediting was performed ‘ ***Unsuccessful Show details of transaction

** When Customer click Details, SI'Inquiry displays Rejected transaction as below:

Reason of Rejection/Unsuccessful
Account Dormant, Account Invalid, Insufficient Fund etc.

*** When Customer click Details, SFInquiry displays Unsuccessful transaction (the latest transaction) as below:

Pay Weekly Transaction Status Pay Monthly Transaction Status
Week 1 Auto-Cancelled Month 1 Auto-Cancelled
Week 2 Successful Month 2 Successful

Week 3 (latest) Account Dormant Month 3 (latest) Account Dormant

iv) SI-Pay Weekly / SI - Pay Monthly (Sample 2)

Before/After Crediting Transaction Status Details (show details of transaction)
Before crediting date Accepted Not Displayed
(pending for crediting)
Crediting was performed ***Successful Show details of transaction

**** When Customer click Details, SIInquiry displays Successful transaction (the latest transaction) as below:

Pay Weekly Transaction Status Pay Monthly Transaction Status
Week 1 Auto-Cancelled Month 1 Auto-Cancelled
Week 2 Successful Month 2 Successful

Week 3 Auto-Cancelled Month 3 Auto-Cancelled
Week 4 (latest) Successful Month 4 (latest) Successful

o  SlInquiry shows sample inquiry of Sl transactions as below:-
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i)  Sample inquiry for SIIRGUIRY before Crediting Date/Start Date

1/4/2014 0000015895 3rd Party 2007021000068279 | 2007021000068279 Pay Later | 28/4/2014 Accepted E
13:54:51 Account (pending for

Transfer YYYYYYYYYYYY crediting) ;

1/4/2014 0000015895 3rd Party 2007021000068279 2007021000068279 Pay 28/8/2014 | 28/8/2015 | Accepted
13:54:51 Account 100 Monthly (pending E
Transfer YYYYYYYYYYYY for ;
crediting)

1/4/2014 0000015895 Interbank 2007021000068279 | 2007021000068279 Pay 28/8/2014 | 28/8/2015 | Accepted E
13:54:51 GIRO Weekly (pending
Transfer YYYYYYYYYYYY for ;
crediting)

1/4/2014 0000015895 3rd Party Account | 2007021000068279 | 2007021000068279 Pay Later | 28/4/2014 Rejected
13:54:51 Transfer Details
YYYYYYYYYYYY

1/4/2014 0000015895 | 3rd Party Account | 2007021000068279 | 2007021000068279 Pay 28/8/2014 28/8/2015 Rejected
13:54:51 Transfer Monthly Details
YYYYYYYYYYYY

1/412014 0000015895 Interbank GIRO 2007021000068279 | 2007021000068279 Pay 28/8/2014 | 28/8/2015 Rejected
Transfer Weekly
13:54:51 YYYYYYYYYYYY Details
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iii) Sample inquiry for SIIRGUIRY on Crediting Date/Start Date (before Termination Date)

1/412014 0000015895 3rd Party 2007021000068279 Pay Later | 28/4/2014 Successful
Account
13:54:51 Transfer YYYYYYYYYYYY

1/412014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Successful
Account Monthly E
13:54:51 Transfer YYYYYYYYYYYY Details

1/4/2014 0000015895 Interbank GIRO | 2007021000068279 28/8/2014 28/8/2015 Successful
Transfer Weekly E
13:54:51 YYYYYYYYYYYY Details

1/412014 0000015895 3rd Party 2007021000068279 Pay Later | 28/4/2014 Unsuccessful
Account
13:54:51 Transfer YYYYYYYYYYYY Details

1/412014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Unsuccessful
Account Monthly E
13:54:51 Transfer YYYYYYYYYYYY Details

11412014 0000015895 Interbank GIRO | 2007021000068279 28/8/2014 | 28/8/2015 Unsuccessful
Transfer Weekly E
13:54:51 YYYYYYYYYYYY Details
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1412014 | 0000015895 |  3rd Party | 2007021000068279 | RM100 | Pay | 28/8/2014 | 28/8/2015 | Auto-Cancelled
A Monthl
13:54:51 Trilcnosl;g: YYYYYYYYYYYY o Details E

1412014 | 0000015895 | Interbank | 2007021000068279 28/8/2014 | 28/8/2015 | Auto-Cancelled
GIRO Transfer Weekly E
13:54:51 YYYYYYYYYYYY Details

iv) Sample inquiry for SFIRGUIrY on Start Date (reached Termination Date)

1/412014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Successful
Account Monthly
13:54:51 Transfer YYYYYYYYYYYY Details

1/4/2014 0000015895 Interbank GIRO | 2007021000068279 28/8/2014 28/8/2015 Successful
Transfer Weekly
13:54:51 YYYYYYYYYYYY Details

1/412014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Unsuccessful
Account Monthly
13:54:51 Transfer YYYYYYYYYYYY Details

11412014 0000015895 Interbank GIRO 2007021000068279 28/8/2014 | 28/8/2015 Unsuccessful
Transfer Weekly
13:54:51 YYYYYYYYYYYY Details

1/4/2014 0000015895 3rd Party 2007021000068279 Pay 28/8/2014 28/8/2015 Auto-
Account Monthly Cancelled
13:54:51 Transfer YYYYYYYYYYYY

Details
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1/4/2014 0000015895 Interbank GIRO 2007021000068279 RM100 Pay 28/8/2014 | 28/8/2015 | Auto-Cancelled —_——==
Transfer Weekly : I
13:54:51 YYYYYYYYYYYY Details | - - - ’

6.16

Role of Users in BIB S| Inquiry

Home

Authorization

Standing Instruction
From Account
Amount
Crarges
Payment Type
Benaficiary Dans
Baeneficiery Account Number
Bernaficiary Name

Recipients Reference

Tormnaton date

Status:

U loul-'tﬂlw

2007021000068279
RM 555 00

RM 010

no

Maybank
200659100013 1442

TMS JOINT VENTURE S

Private
Recurring payment
Weekly

30 Apr 2010

30 Jun 2010

Pending Approval Cancel SI

Message Box

Profile Management

Reference No: 0000015895
Initiator Name: InitiatorBAA
Initiator Date : 9/7/2014 10:00:01

Approver Status Agprove Reect

Remarks

» Enter Security Token PIN number:

Clear | | Cancel
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6.17  Charges and GST for Sl - RIB
e No Sl charges

6.18 Charges and GST for Sl - BIB

e 3 Party Fund Transfer
Charges - Refer to IBAM>Company Enquiry>Charges
GST  -6% of the charges

e Interbank Fund Transfers

Charges - Refer to IBAM>Company Enquiry>Charges
GST  -6% of the charges

IBG — 11cent (inclusive GST)

Instant - 50cent

e These charges only applicable for Pay Later/Pay Weekly/Pay Monthly transactions only.

7.0 PROCESS FLOW

o The process flows remain same as current Fund Transfer Module and Bill Payment Module.

8.0  LIST OF REPORT

e For RIB, add Sl transactions into current reporting i.e. Own Account Fund Transfer Report Daily, 3 Party Fund
Transfer Report Daily, Bill Payment Report Daily, Interbank Fund Transfer Report Daily, BNM Financial
Transactions Individual Monthly, Consolidated Transaction IB Report Monthly, Internet Transaction Report Daily
and ITEPS Report Daily.

e For BIB, add Sl transactions into current reporting i.e. BIB Own Account Fund Transfer Report Daily, BIB 37 Party
Fund Transfer Report Daily , BIB IBG Report Daily, BNM Financial Transactions Corporate Monthly, BIB
Consolidated Transaction IB Report Monthly, BIB Internet Transaction Report Daily and BIB ITEPS Report Daily.

9.0 LIST OF TRANSACTION CODE

Not applicable.

10.0 FILE/DATA

o Use standard file/data of Sl engine
o Use standard file/data of the host.
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11.0 GENERAL LEDGER ACCOUNT

11.1 SI BIB - Pay Now/Pay Later/Pay Weekly/Pay Monthly Transactions
o Assume Company A makes a Sl via 3¢ Party Fund Transfer to a beneficiary account with amount RM100.
o Assume charges for Sl is RM 1.00

o To Agrobank Account Holder (within the same branch) as below:

Transacting Branch

a) Dr.

02-xxxx-21120x-7xxx (CASA - Company A)
Cr.  02-xxxx-511999-0000 (113 Account - HQ)

02-xxxx-511999-0000 (113 Account - HQ)

Cr.  02-xxxx-21120x-7xxx (CASA Beneficiary)

Cr.  02-xxxx-675568-0000 (BIB Commission Income)
Cr.  02-xxxx-287796-0000 (GST Output Clearing)

02-xxxx-287796-0000 (GST Output Clearing)
Cr.  02-xxxx-511999-0000 (113 Account - HQ)

02-9081-511xxx-0000 (113 Account - Transacting Branch)
Cr.  02-9081-287779-0000 (Internet Banking Clearing)

101.06
101.06

101.06
100.00
1.00
0.06

0.06
0.06

101.06
101.06
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b) Dr. 02-9081-287779-0000 (Internet Banking Clearing) 101.06
Cr. 02-9081-511xxx-0000 (113 Account - Transacting Branch) 101.06
c) Dr. 02-9081-511xxx-0000 (113 Account - Transacting Branch) 0.06
Cr.  02-9081-287796-0000 (GST Output Clearing) 0.06
e To Agrobank Account Holder (different branch) as below:
Transacting Branch
a) Dr.  02-xxxx-21120x-7xxx (CASA - Company A) 101.06
Cr.  02-xxxx-511999-0000 (113 Account - HQ) 101.06
b) Dr. 02-xxxx-511999-0000 (113 Account - HQ) 1.06
Cr.  02-xxxx-675568-0000 (BIB Commission Income) 1.00
Cr.  02-xxxx-287796-0000 (GST Output Clearing) 0.06
c) Dr. 02-xxxx-287796-0000 (GST Output Clearing) 0.06
Cr.  02-xxxx-511999-0000 (113 Account - HQ) 0.06
HQ
a) Dr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 101.06
Cr.  02-9081-287779-0000 (Internet Banking Clearing) 101.06
b) Dr.  02-9081-287779-0000 (Internet Banking Clearing) 101.06
Cr.  02-9081-511xxx-0000 (113 Account - Receiving Branch) 100.00
Cr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 1.06
c) Dr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 0.06
Cr.  02-9081-287796-0000 (GST Output Clearing) 0.06
Receiving Branch
a) Dr.  02-xxxx-511999-0000 (113 Account - HQ) 100.00
Cr.  02-xxxx-21120x-7xxx (CASA Beneficiary) 100.00
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e Assume Company A makes a Sl via Interbank GIRO Fund Transfer to a beneficiary account with amount
RM100.
o Assume charges for Sl is RM 1.00

Transacting Branch

a) Dr. 02-xxxx-21120x-7xxx (CASA - Company A) 101.17
Cr.  02-xxxx-511999-0000 (113 Account - HQ) 100.11
Cr.  02-xxxx-675568-0000 (BIB Commission Income) 1.00
Cr.  02-xxxx-287796-0000 (GST Output Clearing) 0.06
c) Dr.  02-xxxx-287796-0000 (GST Output Clearing) 0.06
Cr.  02-xxxx-511999-0000 (113 Account) 0.06
HQ
a) Dr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 101.11
Cr.  02-9081-287779-0000 (Internet Banking Clearing) 101.11
b) Dr. 02-9081-287779-0000 (Internet Banking Clearing) 101.11
Cr.  02-9081-287776-0000 (IBG MEPS Clearing) 101.11
c) Dr. 02-9081-511xxx-0000 (113 Account - Transacting Branch) 0.06
Cr.  02-9081-287796-0000 (GST Output Clearing) 0.06

11.2 SI RIB - Pay Now/Pay Later/Pay Weekly/Pay Monthly Transactions
o Assume B makes a Sl via 3 Party Fund Transfer to a beneficiary account with amount RM100.
o Assume charges for Sl is RM 1.00

o To Agrobank Account Holder (within the same branch) as below:

Transacting Branch

a) Dr.  02-xxx-21120x-7xxx (CASA - B) 101.06
Cr.  02-xxxx-511999-0000 (113 Account - HQ) 101.06
b) Dr.  02-xxxx-511999-0000 (113 Account - HQ) 101.06
Cr.  02-xxxx-21120x-7xxx (CASA Beneficiary) 100.00
Cr.  02-xxxx-675563-0000 (RIB Commission Income) 1.00
Cr.  02-xxxx-287796-0000 (GST Output Clearing) 0.06

c) Dr. 02-xxxx-287796-0000 (GST Output Clearing) 0.06
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Cr.  02-xxxx-511999-0000 (113 Account - HQ) 0.06
HQ
a) Dr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 101.06
Cr.  02-9081-287779-0000 (Internet Banking Clearing) 101.06
b) Dr. 02-9081-287779-0000 (Internet Banking Clearing) 101.06
Cr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 101.06
c) Dr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 0.06
Cr.  02-9081-287796-0000 (GST Output Clearing) 0.06
o To Agrobank Account Holder (different branch) as below:
Transacting Branch
a) Dr.  02-xxxx-21120x-7xxx (CASA - B) 101.06
Cr.  02-xxxx-511999-0000 (113 Account - HQ) 101.06
b) Dr.  02-xxxx-511999-0000 (113 Account - HQ) 1.06
Cr.  02-xxxx-675563-0000 (RIB Commission Income) 1.00
Cr.  02-xxxx-287796-0000 (GST Output Clearing) 0.06
c) Dr. 02-xxxx-287796-0000 (GST Output Clearing) 0.06
Cr.  02-xxxx-511999-0000 (113 Account - HQ) 0.06
HQ
a) Dr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 101.06
Cr.  02-9081-287779-0000 (Internet Banking Clearing) 101.06
b) Dr.  02-9081-287779-0000 (Internet Banking Clearing) 101.06
Cr.  02-9081-511xxx-0000 (113 Account - Receiving Branch) 100.00
Cr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 1.06
c) Dr.  02-9081-511xxx-0000 (113 Account - Transacting Branch) 0.06
Cr.  02-9081-287796-0000 (GST Output Clearing) 0.06
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Receiving Branch
a) Dr.  02-xxxx-511999-0000 (113 Account - HQ) 100.00
Cr.  02-xxxx-21120x-7xxx (CASA Beneficiary) 100.00

o Assume B makes a Sl via Interbank GIRO Fund Transfer to a beneficiary account with amount RM100.
o Assume charges for Sl is RM 1.00

a)

Transacting Branch

Dr.

Dr.

Dr.

Dr.

02-xxxx-21120x-7xxx (CASA - B)

Cr.  02-xxxx-511999-0000 (113 Account - HQ)

Cr.  02-xxxx-675568-0000 (BIB Commission Income)
Cr.  02-xxxx-287796-0000 (GST Output Clearing)

02-xxxx-287796-0000 (GST Output Clearing)
Cr.  02-xxxx-511999-0000 (113 Account)

02-9081-511xxx-0000 (113 Account - Transacting Branch)
Cr.  02-9081-287779-0000 (Internet Banking Clearing)

02-9081-287779-0000 (Internet Banking Clearing)
Cr.  02-9081-287776-0000 (IBG MEPS Clearing)

02-9081-511xxx-0000 (113 Account - Transacting Branch)
Cr.  02-9081-287796-0000 (GST Output Clearing)

12.0 ACCESS MATRIX & AUTHORIZATION

12.1 VB Checker/Maker in IBAM for RIB/BIB

VB is able to set and edit charges for RIB
VB is able to set and edit online/offline of Sl for company
VB is able to set and edit charges of SI for company

101.17
100.11
1.00
0.06

0.06
0.06

101.11
101.11

101.11
101.11

0.06
0.06
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13.0 RECONCILATION

¢ Reports are required for reconciliation by VB as below:-

Own & 3 Party Fund Transfer IBG

RIB BIB RIB BIB
i)Own / 3¢9 Party|i) BIB Own / 3d| i) Interbank Fund| i) BIB IBG Report
Transfer Report Party  Transfer| Transfer Daily
Daily Report Daily Report Daily
ii)Host Report for| i) Host Report for| ii) Host Report| i) Host Report
successful/ successful/ for successful/| for successful/
unsuccessful CASA unsuccessful unsuccessful unsuccessful
transaction CASA IBG IBG transaction

transaction transaction
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[All screen designs provided are samples and only illustration purpose for easy understanding. The screen designs

are not final]

Change to
i effective date
for Pay Later

14.1 RIB: Standing Instruction - Own Account Transfer
From Account” 2007021000068279 8 E]
To Account” 2007021000068286 S B
Amount® 100.00
NOT® (*): All NRICS WITh 35TRNSKS () are required.
O
paylater e
4
Start date 2 (Date Format - daMMyyyy)
© Set up as recurring payment
Payment frequency: | \yeekly z]
Statdate: 251042010 = (Date Format : dammyyyy)
Terminabion dale: 57972010 2] (Date Format : d/MMyyyy) Payment will not be executed on termination date.
Clear | | Next
From Account 2007021000068273
Tc Account:  2007021000068286
Amount RM 100.00
Payment mode:  Recurring payment
Payment frequency:  Weekly
Startdale: 30 Apr 2010
Termination date: 30 Jun 2010
Back ~  Confirm
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From Account
To Account

Amount

Payment mode:

Payment frequency.

Termination date

Status
1B Reference No
Transaction date

Transaction time:

Start date:

2007021000068279
2007021000068286
RM 100.00

Recurring payment

Weekly

30 Apr 2010

30 Jun 2010

Successful

0000015895

01 Apr 2010

13:54:51

Print Receipt Make another transaction
14.2 RIB: Standing Instruction — 3rd Party Account Transfer
From Account™ 2005791000000946 S ~
To Account  |2007021000068286
Amount=: 100
Remarks:
Beneficiary Email Address:
MNore (%): All fields with asrerisks (*) are required.
Pay N
TE e Change to
Paylater e i
............... effective date
Lol i ate Format : danmyyyy) "
for Pay Later
Q' Set up as recurring payment
N — ol e

Account Holder Name
Amount
Remarks

Beneficiary Email Address:

Payment mode:
Payment frequency.
Start date:

Termination date

Startdate: 23042010  Date Fomat: danmtyyyy)
Terminalion date: 70772010  (Dae Format : da/MMyyyy) Payment wil not be executed on lermination dale.
| Clear | [ Ne |
From Account:  2007021000068279
To Account:  2007021000068286

CENDERENG ENTERPRIS

RM 100.00

Recurring payment
Weekly
30 Apr 2010

30 Jun 2010

Confirm
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From Account

To Account
Account Holder Name
Amount

Remarks:

Beneficiary Email Address
Payment mode:

Payment frequency.

Start date

Termination date:

Status

1B Reference No:

Transaction date

Transaction time:

2007021000068273
2007021000068286
CENDERENG ENTERPRIS

RM 100.00

Recurring payment
Weekly

30 Apr 2010

30 Jun 2010
Successful
0000015895

01 Apr 2010

13:54:51

Print Receipt

Makeanother transaction

14.3

RIB: Standing Instruction — New Interbank GIRO Transfer

Recipient's Reference

Sther Payment Cotails

R
Benencian D

Sesre

O (3 A PEAGE I S SIS () e Gl

Pay Now

Pay Later

Start date:

Z0070210000€8279 S =]
ss5.00
=c
Maybmns ==
COO0CEB 1000121442 | Clck Ners Tor Account Numbes lengtn
TS JSINT VENTURES
g MeT no. IRCIoR NG, PONDY SO

To mitcw Benenoiary D Verfcaion oy Bereticiary BT
= ves nee

[T Raegistration ro. [e=]

= (Date Format - damMMyyyy)

@ Set up as recurting payment

Payment frequency.

Start date:

Termination date:

Weekly =1
281042010 25 (Date Format - ddMMAyyyy)
270072010 2l (Date Format - ddMMiyyyy) Payment wil not be executed on terminabion date

Clear

Next

Change to
effective date

for Pay Later
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Charges
Paymaent Type
Baeneficiary Bank

Benaeficiary Account Numbaer
Beneficiary Name
Recipient's Reference.

Other Payment Details
Baeneficiery ID Type
Beneficiary ID

Segment
Payment mode:
Payment frequency.

Start date.

Termination date:

2007021000068279
RM 555.00

RM 0.10

ec

Maybank
2006591000131842

TMS JOINT VENTURE S

Business Registration No
800800V
Private

Recurring payment

Weekly

30 Apr 2010

30 Jun 2010

Back Confirm
2007021000068279
RM 555 00
CTharges RM 010
Payment Tyce mo
Beraficiary Bans Maybank
Baneficiary Account Numbaer 200659100013 1442
Beneficiary Name TM S JOINT VENTURE S
Recipient's Reference
Other Payment Details
Beneficiary ID Type Business Registration No

Beneficiary 1D soosoou

Segmaent Private
Payment mode.  Recurring payment
Payment frequency.  Weekly
Startdate: 30 Apr 2010
Termination date: 30 Jun 2010
Status. Successful
1B Reference No: 0000015895
Transaction date: 01 Apr 2010
Transaction time:  13:54:51
Print Receipt Make another transaction

14.4

RIB: Standing Instruction — New Bill Payment
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From Account”

2007021000068279 S B

Amount* 79 .45
Biller institution ASTRO
Bill Account No * 0841028096
WO (*): AUl NBICS with 35TRNSKS () are raquired
e
T
st o 7 i}
(Date Format : dd/MMYyyyy)
© Set up as recurring payment
Payment frequency.  \yeekly Z]
Startdale: 250472010 25 Date Fomat : camyyy)
Termination date 270772010 Q(Dne Format : dd/MM/yyyy) Payment will not be executed on termination date
Clear | | Next
From Aceount”.  2007021000066219
amount, R 7946
Biler hsttuton: ~ ASTRO
B AccountNo*: (841026096
Payment mode. ~ Recurring payment
Payment frequency: ~ Weekly
Start dale: 30 Apr 2010
Terminabion date: 30 Jun 2010
Back ~  Confirm

Change to
effective date
for Pay Later
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From Account®
Amount*

Biller Insttution

Bl Account No *

Payment mode
Payment frequency:
Start date
Termination date:
Status

1B Reference No:
Transaction date

Transaction time:

2007021000068279
RM 79.45

ASTRO

0841026096
Recurring payment

Weekly
30 Apr 2010
30 Jun 2010
Successful

0000015895
01 Apr 2010

13:54:54

Print Receipt

Make another transaction

14.5 BIB: Standing Instruction - Own Account Transfer

Complete the fields by Initiator/Single User

From Account®

To Account®

2007021000068279 S E]

2007021000068286 S E]

Amount® 100.00

Note (*): All Nalds with astensks () are required

Change to

for Pay Later

Pay Now
Pay Later
Rt
Start date 3 (Date Format - daMMAyyyy)
9 Set up as recurring payment

Payment frequency Weekly

Startdate: 50049010 = (Date Format : dd/MMYyyyy)
Termination date 271072010

—3 (Date Format : dd/MMYyyyy) Payment will not be executed on lermination dale

Clear

effective date

Next

!

Confirm by Initiator

!

Confirm & key in Sec. Token by Single User
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From Account
To Account

Amount

Pamenlmed:
Pamen ey
St

Temingion it

2007021000068279
2007021000068286

RH 100.00

Recuming payment
Hekly
W2t

Nl

Pt
Papme ey
St

Tomeaten dde

) Enter Security Token PIN number; +ses+

2007021000068279
2007021000068286

RM 100.00

Reumogpae
ety
Wit

Wl

Back | Confim Back | | Confim
g [ |
Sl result screen for Initiator Sl result screen for Single User
From Account  2007021000068279 From Account 2007021000068279
Te 2007021000068286 Te Account: 2007021000068286
RM 100.00 Amount RM 100.00
Payment mode:  Recuring payment Payment mode: ~ Recurring payment
Payment fecuency.  Weekly Payment fequency.  Weekly
Stdale: 30 Ape 2040 Startdale: 30 Apr 2010
Teminaton dake: 30 Jun 240 Terminaton dake: 30 Jun 2010
Status:  Pending Approval Status:  Successful
(B Reference No: 0000045895 18 Reference No: 0000015695
Transachion dake: 01 Apr 2010 Transaction dale: 01 Apr 2010
Transachon fme: 135451 Transachon tme:  13:54:5¢
Prit Receipt | Makeanobhertransacion Print Receipt ~ |Makeanathertransaction

Approval by Approver

|
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A

Sentiasa di S Ands

AGRONeiBIZ Business Internet Banking

© vou are 08 secured ste

Standing Instruction
2007021000068273

2007021000063286

RM 100.00

Paymentmade:  Recurring payment
Payment fequency.  Weekly
Sttdate: 30 Apr 2010

Terminaton date: 30 Jun 2010

Status: Pending Approval
Reference Ho: 0000015355
Initiator Name: InitiatorBAA
Message Box Initiator Date © 1/4/2010 13:54:51

Authorization

Approver Status Approve ) Remct

Profile Management A

------

» Entor Security Token PIN number:

Clear Cancel Confiern

|

AIAGRO
BANK AGRONetBIZ Business Internet Banking

Senti3sa & SasAnda

O vou e 2 secures o2« (IR

Approval by Approver

Standing Instruction

Aopecier
Your 3t Ibgn was on

Wednesday, 19 March 2014, You have authorse this transacton successiuly

124309 To view O rINSHTION SWIUS. Dledse ChecCk your onine ransacion halory

. — Transaction Type: Own Account Transfer

Home Reference No: 0000015895

Authorization

Message Box Approver Status: Approved

Profile Management

Remarks: -

Status: Successful

14.6 BIB: Standing Instruction - 3rd Party Account Transfer

Complete the fields by Initiator/Single User
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From Account™:

2005791000000946 S ~

To Account™: 2007021000068286
Amount*: 100
Remarks:

Beneficiary Email Address:

More (*): All fields with asrerisks () are reguired.

................... Change to
Par Now e
........................... S G
Paylater e
’ PR for Pay Later
Start date Tl Date Format: dAMMAYYY) e
9 Set up as recurring payment
Payment frequency:  \y/eekly 3
Stardale: 56042010 =l (Date Format : daMMyyyy)
Terminabion dale: 57077019 2 (Date Format : d/MMJyyyy) Payment will not be execuled on leminalion date
| Clear | | Next |
Confirm by Initiator Confirm & key in Sec. Token by Single User
From Account.  2007024000066279 Fiom Accourt:  200T021000068279
ToAccount:  2007021000068286
ToAccount: ~2007021000068286
oldgNime:  CENDERENG ENTERPRIS
ActountHolde Name:  CENOERENG ENTERPRIS rovt R0
ount X
Amount: RM100.00 Remarks. -
Remarks: - Baneficiary Email Address
Beneficiary Email Address: = Pamentmode:  Recuming payment
Paymentmode:  Recurring payment Paentbequency.  Weekly
Payment kequency.  Weeky Stoddok: 3 Apr 210
Sl dale. 30 Apr 210 Teminakon dake:  0.Jun 2000
Tekad: S » Enter Security Token PIN number: |+s+es
Back | Confirm Back | Confim
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Sl result screen for Initiator

From Account
Ta Account
Account Holder Name
Amount

Remarks

Baneficiary Email Address.

Paymee heguency

Terminabon g4t

Status
18 Relerence No:
Transachon dale:

Transachion fme:

Paymenimoge:

Star date:

2007021000068279
2007021000068286
CENDERENG ENTERPRIS
RM 100.00

Recriog peyment
Weekly

WApr 2010
WJun 200
Pending Approval
0000015835

O Apr 20f0

15451

Print Receipt Make another transaction

Sl result screen for Single User

From Account

To Account
Account Helder Name
Amount

Remarks:

Beneficiary Email Address.

Paynentmece
Payment frequency:

Star dae

Teminafon dae:

Statug

18 Reference No

Transaction dale:

Transaction tie:

2007021000068279
2007021000068286
CENDERENG ENTERPRIS

RM 100.00

Recurring payment
Weekly

30 Apr2010
2010
Successil
0000016695

01 Apr 2010

135451

Makeanather transaction

Approval by Approver

|

Al

Sentiasa G Sai Anda

Approver
Your last bgn was on
Wednesday, 19 March 2014
124309

You have

Home

Authorization

Message Box
Profile Management

AGRONetBIZ Business Internet Banking

Standing Instruction

20070210000€8278

Start Gate 30 Apr 2010
Tecmunaton date 30 Jun 2010
Status: Pending Approval
Reference No: 0000015895
Initiator Name: InitiatorBAA
Initiator Date : 1/4/2010 13:54:51

Approver Status Approve | Remct

Remans

» Enter Security Token PIN number:

0 You are in 8 secured ste

Clear

Cancel

Confirrm

Approval by Approver

|
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Sentizsa & Sisi Anda
S P Mo Bamac 414350

AIAGRO
BANK AGRONEeiBIZ Business Internet Banking

T Standing Instruction

Your last login was oo
Wednesday, 19 March 2014
124309

You have

Home

Authorization

Message Box
Profile Management

© vou e o8 secures o2 (IR

e this ransaction successtuly
ction status, please check your cnline transacton history

Transaction Type: New 3rd Party Account Transfer

Reference No: 0000015895

Approver Status: Approved

Remarks: -

Status: Successful

14.7 BIB: Standing Instruction — New Interbank GIRO Transfer

Complete the fields by Initiator/Single User

PO DT

AR <

Syt Tyoe

Bewficiar, Sace -

B boiar, ASOouN SeomoeT
B foimry Sumene <

Recipient's Referanca:

Other Paymant Doetails

SOy 1D Ty
EanEnciary 1D

Sagoret

L R R R L

Pay Now
Pay Later
5—1-!11?*

Payment frequéency
Start date

Termanabon date

27072010

20070210000S8279 S [
SE5.00
2o

hMaybsnx

2002521000121 5s52 CHca Nere Tor Account HuMoer engtn

THME JOINT WENTURES
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To mikcw Beeficiary 1D Verioation oy Seefoiary BarwT

- YEk B
Business Registration MNo. [ ]

B800S00U

jwm Format © ddMMYyyyy)

9 Set up as recurming payment
\eekdy [x]

280472010 =l (Date Format - ddMMAryyy)

Change to

.................................... effoctive date

for Pay Later

jqom Format - ddMMAyyyy) Payment will nol be exsculed on lermnation dale.

£

| Next

!

Confirm by Initiator

!

Confirm & key in Sec. Token by Single User
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From Account
Charges
Payment Type
Beneficiary Bank

Beanaficiary Account Number

Recipient's Reference:
Other Payment Details

Baneficiary IO Type

2007021000068279
RM 555.00

RM 0.10

186

Maybank
2006591000131442

TMS JOINT VENTURE §

Business Registration No.

From Account

Charges

Paymant Type

Benaficiary Bank

Baneficisry Account Number
Beneficiary Name
Recipient's Reference:

Other Payment Details

Benaficiary 10 Type

2007021000068279
RM 666,00
RM0.10

18G

Maybank
2006591000131442

TMS JOINT VENTURE §

Business Registration No

Beneficiary 1D 800800V
n 0
Beneficiary 800800V Sagmeet Private
Segment  Private P IR e
P
ayment mode:  Recurring payment Payment
Paymentfrequency.  Weekly Sudate 30 Apr 2010
Stardate: 30 Apr 2010 Termination date: 30 Jun 2010
Terminaton date: 30 Jun 2010
» Enter Security Token PIN number; +ssse
Back || Confim Back Confirm
Sl result screen for Initiator Sl result screen for Single User
From Account  2007021000060279 From A 2007021000068279
Amount RM 555 00 Amount RM 555.00
Charges RM 010 Charges RM 0.10
Paymaent Type 0o Payment Type 180
Beneficiary Bans Maybank Benaficiary Bank Maybank
Beneficiary Account Number 2006591000131442 Beneficiary Account Number 2006591000131442
Beneficiary Name  TMS JOINT VENTURE S Beneficiary Name.  TMS JOINT VENTURE S
Recipient’s Reference: Recipient’s Reference
Other Payment Details Other Payment Details:
Beneficiary 10 Type  Business Registration No. Beneficiary 1D Type  Business Registration No
Beneficiary 1D 800800V Beneficiary 1D 800800V
Segment  Private Segment  Private
Paymeni mode.  Recurring payment Payment mode.  Recurring payment
Payment frequency.  Weekly Payment frequency.  Weekly
Startdate: 30 Apr 210 Startdate: 30 Apr 2010
Terminabon date: 30 Jun 2010 Termination date: 30 Jun 2010
Status.  Pending Approval Status.  Successul
1B Reference No: 0000016895 1B Reference No: 0000016895
Transachon date: 01 Apr 2010 Transachion dale: 01 Apr 2010
Transacton bme:  13:54:51 Transacbon bme:  13:54:51
Print Receipt Make another ransaction Print Receipt Make another transaction

Approval by Approver

| |
Cew >
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Title :
USER REQUIREMENT SPECIFICATION [URS]

AIAGRO
BANK AGRONetBIZ Business Internet Banking

Setiana & Sas Anda
0 You are n 8 secured ste

Standing Instruction

Approver
Your last login was o0
Wednesday, 19 March 2014
124309

You have

Paymect mode  Recwrring payment
Home Paymest requency  Weeddy

Statcme 30 Ape 2010

Authorization Termnaton date. 30 Jum 2010

Status: Pending Approval

Box Reference No: 0000015895
Message Initiator Name: InitiatorBAA
Initiator Date : 9/7/2014 10:00:01
Profile Management Approver Status Aserove  Remct
Remens

» Enter Secunty Token PIN number:

|

AISSRR
BANK AGRONeiBIZ Business Internet Banking

Clear Cancel Confiern

Approval by Approver

Standing Instruction

his ransaction successfuly
20N SIlUS. Diesse Check your onine ransacton hstory

Transaction Type: New iInterbank Transfer

Reference No: 0000015895

Authorization

Message Box Approver Status: Approved

Profile Management

Remarks: -

Status: Successful

14.8 BIB: Standing Instruction - Interbank GIRO Transfer

Complete the fields by Initiator/Single User
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I ter ek T e e m e

s=me= 00
=a et T e -c

Recipient's Reference

Other Payment Details:

Segment

Pay Now
Pay Later
Start dﬁe

9 Set up as recurring payment

200702 10000es27e S [ —

—j (Date Format : dd/MMyyyy)

200659100013 1442 - MBBEMY KL-TMS JOINT VENTURE S

[=]

(e.g Ref. no, invoice no, policy no)

Change to
effective date

for Pay Later

Payment frequency Weekly Z]
Startdale: 50042010 23 (Date Format - ddMMyyyy)
Termination =
dale 27/072010 = (Date Format : dd/MMYyyyy) Payment will not be executed on termination date
Clear | | Next
Confirm by Initiator Confirm & key in Sec. Token by Single User
From Account 2007021000068279 From Account 2007021000068279
Amsunt  RM 558.00 Amount  RM 565.00
Charges.  RM0.10 Charges  RM0.10
Payment Type:  1BG Payment Tyce:  1BG
Beneficiary Bank  Maybank PADAAS S Saak b Marsaak
Benaficiary Account Number 2006591000131442
Baneficiary Account Number.  2006591000131442
Beneficiary Name TMS JOINT VENTURE §
Beneficiary Name.  TMS JOINT VENTURES '
Recipient's Reference:
Recipient’s Reference
Other Payment Details
Other Payment Details
Beneficiary 10 Type  Business Registration No.
Beneficiary 10 Type  Business Registration No SO
eneficiary ID
Beneficiary ID. 800800V i P
Segment  Private P R s
Payment mode:  Recurring payment Paymentfequency.  Weekly
Payment hequency.  Weekly Strdoe 0Apr 2010
Startdale: 30 Apr 2010 Teminaton date: 30 Jun 2010
T
i Rk » Enter Security Token PIN number:  sssss
Back Confirm Back Confirm
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Sl result screen for Initiator

Sl result screen for Single User

From Account

Charges
Payment Type
Benaficiary Bank

Beneficiary Account Number
Benehcisry Name
Recipient's Reference:

Other Payment Details.
Baneficiery 10 Type
Beneficiary 1D

Segment
Payment mode;
Payment frequency.
Start date;
Terminabon date
Status
1B Reference No

Transachion dae;

Transaction bme.

2007021000060279
RM 555.00

RM 0.10

180

Maybank
2006591000131442

TMS JOINT VENTURE S

Business Registration No.
8008000

Private

Recuring payment
Weekly

30 Apr 2010

30.Jun 2010
Pending Approval
0000016895

01 Apr 2010

135451

Print Receipt Make another ransaction

From Account

Payment Type
Benaficiary Bank

Benaficiary Account Number
Beneficiary Name

Recipient's Reference:

Other Payment Details.
Beneficiary 1D Type
Beneficiary 1D

Segmaent

Payment mode:
Payment frequency:
Star dat:
Terminaton dale;
Status,

1B Reference No:
Transacbon date

Transacton me:

2007021000060279
RM 555.00

RM 0.10

00

Maybank
2006591000131442

TMS JOINT VENTURE §

Business Registration No
800800U

Private

Recurring payment
Weekly

30 Apr 2010

30 Jun 2010
Successful
0000015695

01 Apr 2010

135461

Print Receipt

Make another transaction

Approval by Approver

|

ABK

Setiana & SavAnda
- Bew e

Acprover
Your last bgn was on
Wednesday, 19 March 2014,

124309

You have

Home

Authorization

Message Box

Profile Management

AGRONetBIZ Business Internet Banking

Standing Instruction

Approver Status

Remans

> Enter Secunty Token PIN number:

Status: Pending Approval
Reference No: 0000015895
Initiator Name: InitiatorBAA
Initiator Date : 8/7/2014 10:00:01

Approve ( Remct

0 You are n 8 secured ste

Clear

Cancel Confirm

]

Approval by Approver




AGRNR

Project: INTERNET BANKING

Title :
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AGRO
AIBANK AGRONEeiBIZ Business Internet Banking
Sentiasa & S Anda
Musmym. St BTHIS

Standing Instruction

s ransaction successfuly
ton status, please Check your onine Iransacton history

Transaction Type: Favourite Interbank GIRO Transfer

Reference No: 0000015895

Approver Status: Approved

Remarks: -

Status: Successful

14.9

BIB: Standing Instruction — New Bill |5ayment

Complete the fields by Initiator/Single User

From Account™ | 2007021000068279 S [+ |
Amount* 79 .45

Biller institution ASTRO

Bill Account No * 0841028096

NOTB () All NRICS WITH 3STRNSKS (*) are raquIred.

Change to

T T
........................ .
Poylater e
Start Shie

ﬁ (Date Format : dd/MMYyyyy)

© Set up as recurring payment

for Pay Later

Payment frequency Weekly z]
Stantdate: 7510472010 Z (Date Format - dammyyyy)
Termination date 27/0772010 A (Date Format : dd/MMYyyyy) Payment will not be executed on termination date

Clear |

Next

Confirm by Initiator

! !

Confirm & key in Sec. Token by Single User
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FromAcart 00LLCO0MONY pram At NTOINORENY
ot AN el L
Bler nsthion. ~ ASTRO
Bler hatiion ~ ASTRO
Bukcenth" (10N
Sudeeooth": (1020
Payme mode:  Recuring payment
Paymenmode;  Recurig poyment
Py ety Wetky
Pumer ey, Weeky
St Whpraifl
S k) Temanahondake 30 Jn 210
Teminaten G~ 30 Jn 2000
» Enter Security Token PIN number: +vsss+
Back ~ Confim Bk Confim
Sl result screen for Initiator Sl result screen for Single User
om Account®  2007021000068279 From Account®.  2007021000066279
Ancwrt RU T84 Aot RMT948
Bler nsitton  ASTRO Bier nsttuton. ~ ASTRO
Saaccentho’  (IOIG Buacenuntlo: (41020096
Paymentmode  Recurring payment Payment mode:  Recurring payment
Payment bequency.  Weekly Payment fequency. ~ Weekly
Satdale 30 A 2010 Starldale: 30 Apr 2010
Tesmabon dae 30 Jun 240 Teminaon dale: 30 Jun 2010
Status:  Pending Approval Status:  Successfl
16 Reference No  000NO158%5 16 Reference No. 0000016896
Transackon date:  0f Apr 2010 Transackion dale; 01 Apr 2010
Transaction fme.  13:54:54 Transachon me: ~ 13:54:51
Prit Recept | Makeanofher ramsaction Prnt Receipt | Makeanother transacton

Approval by Approver

|
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Title :

USER REQUIREMENT SPECIFICATION [URS]

A|AGRO
BANK AGRONelBIZ Business Internet Banking

Sentiasa & 31 Anda

© vouare nasecured see

Standing Instruction

From Accounts 2007021000068279
A R TO4S

Your lnst logn wa

T A

Paymentmode:  Recurring payment

Paymenl fequency.  Weekly
Statdale 30 Apr 2010

Tesminaton date: 30 Jun 2010
Status: Pending Approval

Authorization Reference No: 0000015895
Initiator Name: InitiatorBAA
Message Box Initiator Date : 1/4/2010 13:54:51
Approver Status Approve Remct
Profile Management N

> Enter Securnity Token PIN number:

Clear | | Cancel Confirm

|

AR
BANK AGRONetBIZ Business Internet Banking

Sentiasa o Scai Anda

© vouace i secures 2« (ISR

Approval by Approver

Standing Instruction

You have suthorise this iransaction successtuly
T vitw your FANSSCION Status, Ditase ChECk your GAlne ansacton history

Transaction Type: MNew Bill Payment

Reference No: 0000015895

Authorization

Message Box Status:

Profile Management Remarks: -

Status: Successful

14.10

i) Sample Receipt — Fund Transfer

Sample Print Receipt — Standing Instruction

Page :44
of 49
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Al

Sordiaia o Sl Anda

Bars P Mayss Bntund (110150

Monday, 1 Aprl 210 135500

transfer arn as follows:

This ks an onling New 3rd Party Account Transfer recelpt mada by SingilissrBad via AgroBank Onling. The detalls of

Frum ﬁmﬂt:“"“'!".lsz-{g
To Account: 2007021000068286
Account Holder Name:CENDERING ENTERPRISE
Amount:RM 100.00
Remarks: -
Beneficiary Email:-
PaymentMode: Recurring Payment
PaymentFrequency. Weekly
Start Date: 30 Apr 2010
TerminafionDate: 30 Jun 2010

Status: Successful

Reference No.: 0000015895
Transaction Date: 11412010
Transaction Time: 13:54:51

\Disclaimer: This is » computer generated recaipt. No signature is required.

Monday, 1 April 2010 13:5600

This Is an online New Interbank Transfer recelpt made by SingleUsar2AA via AgroBank Online, The detalls of transfer
are as follows:

From Account; ### 3 #s#eax18779
Amount:RM 555.00
Charges:RM 0,10
Payment Type:1BG
Beneficiary Bank: Maybank
Beneficiary Account Number: 2006591000131442
Beneficiary Name: TMS JOINT VENTURES
Recipient's Reference; -
Other Payment Details: =
Beneficiary 1D Type:Business Registration No.
Benefidary 10:800800U
Segment: Private
Payment Mode: Recurring Payment
Payment Frequency: Weekly
Start Date: 30 Apr 2010
Termination Date: 30 Jun 2010

Status: Accepted

[The success of your transder is condtional to the accuracy of
Information peovided)

Reference No.: 0000015895
Transaction Date:1/4/2010
Transaction Time:13:54:51

Disclaimer! This is a computer generated receipt. No sipnature is required.

ii) Sample Receipt — Bill Payment
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Title :
USER REQUIREMENT SPECIFICATION [URS]

AlsiR

Sertiasa di 5ol Anda

Barn Folacss® Miabiryiel Bl (871589040

Monday, 1 Aprll 2010 13:55:00
This is an online New Bill Payments receipt made by singisUssrBas via AgroBank Online. The details of transfer are as
follows:
Fm munt: FREFEEEEES #**82?9.
Amount:RM 79.45
Payee Corporation: ASTRO
Bill Account No: 0841028096
Payment Mode: Recurring Payment
Payment Frequency: Weekly
Start Date: 30 Apr 2010
Termination Date: 30 Jun 2010

Status: Successful
Reference No.: 0000015895
Transaction Date: 1/4/2010
Transaction Time: 13:54:51

Your bill will be updated on the next working days by the payee.

Disclaimer: This Is a computer g ted receipt. No signature is required.
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14.11 Sample Terms & Conditions of Sl to accept by customer
-Terms & Conditions will be pop up and displays at _
e The users read the 7 Terms & Conditions.
( TERMS AND CONDITIONS FOR STANDING INSTRUCTION )

services Agrobank

banking services Agrobank

Agrodank

notice and |/ we agree 10 be bound by such amendments

Agrobank

the Agrobank and the Standing Instructions s canceied

ACCEPT

REJECT

1. 1/ We will be responsdie for the accuracy of all nformation / information given by me / us via internet banking

2. Bank Pertanian Malaysia Berhad (811810-U) (hereinafier referred 10 as "Agrobank”) will not bears any kabiity
# the information given by me / us via internet banking services Agrobank inaccurate / incompiete

3. 1/ We agree that Agrobank wil dedt my / our account 3s per the instructions given by me / us via internet

4. 1/ We hereby agree that the Agrobank entitied 10 charge / fee prescribed by debiting my / our account 3t the

S. 1/ We agree that the Agrobank reserves the right 10 change / amend the terms and condtions set out without

6. 1/ We agree that Agrobank has full discretion 10 revoke the Standing Instructions f the amount of money in
my / our account is not sufficent 10 implement the Standing Instructions via internet banking services

7. I the Standing Instructions fal executed, then the penally / charges will be imposed on my / our account by
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USER REQUIREMENT SPECIFICATION [URS]

14.12
. available for RIB/BIB.

e For Fund Transfer, SIAQUIRY will be displayed in the Fund Transfer Module as below:-

ABRRR : -
BANK AGROMetBIZ Business Internet Banking

Sentans i Smd Anda

Orovaem Jw;-.,'i:ua

. Sinar Rahman

Fund Transfer

nmaEr
Your Gsliogm was on

o transfer money to own account, 3nd Party Account or Imterbenk Account
esday, 03 Jume 2015,

L
101045
Cram Account Transfer
Vs Rave SIT TEMNE 13 U Ao MU
Horme
3rd Party Account Transfer
Account and Banking Funa Transier 10 36 Pat Account et Change to
- Wew3rd Party Account Tramster - 5
Fund Transler Favourtts 3rd Party Account Transter Standing
e Party Bansmcidry 25¢ MLEMISNANGE
=+ Dwmn Account Tramsler Instruction
Ird Party Accout Transtes Transies ..,-'... Inqu"'y
MNew Jrd Party Acoown R
* Tramster W
Hewinterbank GRO Transfer .°
Favourne 3ra Pany Favourfts interbank GIRD Transfer .

Favourite intercank Mamtenance

Acoount Transier

3rd Party BENESEany A
Malnienanoe -
Standing Instruction Histony
Wiew Sl Tansactions
Irterbank Account Tramsler
N MEbank RO
Transfer
Faveurne niesark ¢

* Transter

. Fawouriie miercark
Marienanoe

#anding Instruclion Hisiory

e For Bill Payment, SFIRGUIRY will be displayed in the Bill Payment Module as below:-
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AIAGRO
__m AGRONetBIZ Business Internet Banking

O rouare nasecures neooom

Sinar Radbman 3
Kol Bill Payment
Your Bst0gin was on Bill Payment
Wednesday, 03 June 2015,
10:10:48
You have e 3 nea O Doy Tent Change to
.... Standing
Favourite Bill Payments 5
Account and Banking Paymert 1 F 20ume Aot Instruction
Fund Transfer Inquiry
Bill Payment Favourte Payee Maintenance
F 200U ACCOUNT MENNCINCe

~ NewnmPayment | S
Standing Instruction Hisory A

View 51 yansactions

» Favourtie B Payments

» Favourtie Payee
Manenance

Standing Instruction History

e To view transaction details, please refer sample - at paragraph 6.15 and 6.16

14.13 BIB — Customer Doesn’t Subscribed to SI
e  For Fund Transfer and Bill Payment modules, process flow for the customer to make transaction
same as current services provided in BIB which offering Pay Now only.

15.0 FORM AND VOUCHERS

Not applicable.

16.0 FUTURE REQUIREMENT

17.0 ATTACHMENT

Not applicable.




