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TPMS - Sales record not saved.

helmi@matrade.gov.my <helmi@matrade.gov.my>
To: helpdesk@inteksoft.com.my

Cc: Penril MATRADE Support Team <matrade.support@penril.net>, ga-team@penril.net, rizal@matrade.gov.my, rozaina@matrade.gov.my, azliza@matrade.gov.my,

Siti Norahayu Mohd Desa <norahayu.md@penril.net>

Tue, Jul 26, 2016 at 10:53 AM

arshad@matrade.gov.my, din@matrade.gov.my, Lee Yong Tan <leeyong.tan@penril.net>, Teo Woon Eng <wooneng@inteksoft.com.my>, Najmi Pasarudin

<najmi.pasarudin@penril.net>, Kak Haida <haida_md@penril.net>

Hi Helpdesk Team,

| would like to report bug that some sales feedback value for company listed below is not saved.

Environment : TPMSSSO
Browser : Firefox 47, Chrome 51
Event Name : MIHAS 2016

Company record affected :

1. NQ GROUP ENTERPRISE (Malaysia Company) : Cant add sales record for day 2. Day 1,3, and 4 can add / delete sales record.

2. HOT DOG BOOTH (Foreign Company) : Cant add sales record for day 4. Day 1- 3 can add/ delete record.

Below is step by step for NQ group.

1.Login to TPMS.

2. Post Event > Programme . Choose MIHAS 2016 by click "Feedback"
3. Click "List by Company".

4. Search for Malaysian company "NQ GROUP ENTERPRISE .
4. Edit day 2 feedback

MIHAS 2016 LIST BY COMPANY

30032016 - 02/04/2016 | MALAY SIA, KUALA LUMPUR

Company Name Form

NQ GROUP ENTERPRISE
Form#1 (DAY 1)

Form#2 (DAY 2)

Form#3 (DAY 3)

Form#4 (DAY 4)

5. Popup to add feedback is displayed. go to sales feedback section

SALES / BUSINESS

[To exclude zalez with buyerz met during the individus! Businesz Meeting Sezzion)

il Product / Services Product ! Services Sales Actual / Concluded
""" Category Description {RM}

Mo data available intable

VAL LIATIAK

6. proceed to key in value by clicking "+"

Expected sales within 12 Months
(RN}

L L O O

Export Markets {Countries of potential

Clients})

REFLIED

REFLIED

REFLIED

REFLIED




ADD PRODUCT/SERVICE

Export Markets (Countries of potential Clients)

-

e

7. System will show the value is saved at feedback form.

SALES / BUSINESS

(To exclude 2slez with buyerz met during the individus! Businezz Meeting Sezzion)

D Product / Services Product | Services Sales Actual / Concluded
Category Description R}
I:‘ PREPARED FOOD test

8. Proceed to save the feedback from by clicking "Submit" at bottom of page.

9. System prompt "save successful"

jpmssso.matrade.gov.my/matrade-tpms/feedbackUpdateCormpanyForm,/208387/5485/0

Thank you. Your Feedbadck Form has been successfully submitted.

Product/Service Category Product / Service Description
PREPARED FOOD IZI test 3
Sales Actual / Concluded (RM) Expected sales within 12 Months (RM)
50,000.00

Expected sales within 12 Maonths
(RM}

50000.00

Export Markets {Countries of potential
Clients}

10. Go back to day 2 feedback form to check if the sales is saved but there are no sales record.



| @ tpmssso.matrade.gov.my/matrade-tpms/feedbackUpdateCompanyForm,/208387/5485/0

Trade Promotion Management System
;.
A

Y
A
Joint WVenture: Agency:

SALES / BUSINESS

(To exclude sales with buyers met during the individual! Business Meeting Session)

Sales Actual / Concluded

Product / Services Product / Services
(R}

Category Description

Mo data available in table

Regards,

Mohd Helmi Abdul Shukur
Application Development Unit
eBusiness & IT Section
MATRADE

Tel : 03 - 6207 7077 ext 7332

Distributorship

Expected sales within 12 Months
(R}

Export Markets {Countries of potentia
Clients}
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