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TPMS: Unable to display list of event (iframe) in MATRADE's website

rozaina@matrade.gov.my <rozaina@matrade.gov.my>

To: helpdesk@inteksoft.com.my

Cc: din@matrade.gov.my, rizal@matrade.gov.my, azliza@matrade.gov.my, helmi@matrade.gov.my, Penril MATRADE Support Team <matrade.support@penril.net>, ga-team@penril.net
arshad@matrade.gov.my, zharif@matrade.gov.my, z.samat@matrade.gov.my, shahrizal@matrade.gov.my

Dear Helpdesk,

We have been experiencing problem with TPMS to display list of event in MATRADE's website for 2 days in a row. The page:
http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/export-promotion/international-trade-events/135-trade-fair
failed to load list of event. Upon checking by operation team, the server was hanged and needs to be restarted (both server app02 and web02).

Further checking the log, it gives below warning:
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Please help to rectify the issue to prevent the same problem to reoccur.

Regards,

Rozaina Ali

IT Manager

MATRADE
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MALAYSIA EXTERNAL TRADE DEVELOPMENT CORPORATION (MATRADE) Follow us on
A Menara MATRADE, Jatan Sultan Haji Ahmad Shah, 50480 Kuala Lumpur, MALAYSIA 15 Gmatrade ([) MATRADE HO
MATRADE T +803 6207 7077  F +603 6203 7037 /7033  E info@matrade.gov.my THE TIME TO EXPORT IS NOW


http://www.matrade.gov.my/en/malaysian-exporters/services-for-exporters/export-promotion/international-trade-events/135-trade-fair
tel:%2B603%206207%207303
tel:%2B603%206203%207195

