Screen Shot Attachment

KFHMB ISSUE LOG FORM
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	Originator's Name: Chooi So Fun
Project: SMS Notification
Project Manager: Malarvily Muniandy / Christopher Gunn

Owner: PDM / RCB
Date Raised: 1.12.10
Phase/Process: 

Functional Area: Consumer
	Issue ID Number: UAT-SMS013
Related ID Number: 
Priority:  High / Medium / Low
Assigned to: 
Target Resolution Date:
Actual Closed Date:


	Status       :  Open  /  Investigate /  Retest  /  Re-Open / Closed  / Sign-Off      (Circle one)

Category   :   Bugs /  Set-up / Clarification  / Repeated  / Internal CR  /  CR      (Circle one) 

	Description:  

For SI Open & Registered Bill Payment:
· Reason is not provided for unsuccessful transaction.

(Refer to screen attached for further details).

Impact:        



	Investigation (Description): 
Action: 
Estimated Impact:


	Recommendation:

          

	Accepted (PENRIL/SA/IT):

Date:
	Accepted (KFHMB):

Date:

	Associated Risk Report:
	Risk Report Accepted Date:

	Associated Change Request Form:
	Change Control Accepted on:
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KFH Oriine Financial Services

Wednesday, 1 December 2010 185414

Consumer Banking

Home eStanding Instructions
Account Enquiry standing Instruction Transaction History
Funds Transfer
Notes
Investment Account All processed schedule payments are listed below.
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~ eStanding Instructions

Remittance Application

Transaction Details

1BR
OiDec 0000008870 SIBi Payment Registered Payment Unsucesssful

2010 ‘0000008962

160737

01Dec 0000008369  SIBilPayment Registered Payment  00S10300035¢  RI1S0.00  Unsuccessul

2010 Reason: nsufficent fund. 2000004244013 0000008961

ig0728

OfDec 0000008868 SIBWPayment Regitersd Payment 001103000020  RI20000 Unsuccessful

2010 ) 2000006224013 0000008960

16:07:34

01Dec 0000008857  SIBil Payment Open Payment 011020004739 RI100.00  Unsuccessful

2010 2000004244013 0000008959

ig07az

O1Dec 000000885 SIBil Payment Open Payment 011020001799 RI1S000  Unsuccessful

2010 Reason: nsuficent fund. 0000226257015 0000008955

160731

O1Dec 0000008865  SIBilPayment Open Payment (FP) 004102003177  RI200.00  Unsuccessful

2010 2000887344010 0000008957 |
16:07:30

O1Dec 0000008881  SIOwn Account Transfer 002102003666 RI199.95  Successful IR
2010 002102001154 0000008856 1
180727

01Dec 0000008850  SIOwn Account Transfer 002102003318 RI20200  Unsuccessful

2010 Reason: nsuficent fund. 002102001154 0000008954

ig0728

O1Dec 0000008858 SIOwn Account Transfer (FP) 002102003017 RU24995  Successtul  [JREgl
2010 002102001154 0000008853 1
16:07:16.

Done. | o 2l

RS Cosarmaret T -














