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	[bookmark: _Toc224554054]Test Issue Log
	SCP ID# :  3485

	Project Name:
	Retail Internet Banking

	Test Stage:
	[bookmark: Check3]|_|Unit                      |X|Functionality          |_|Integration          |_|System                           |_|Interface        
|_|Performance        |_|Regression            |_|Acceptance        |_|Pilot

	Test Case Number:
	Support #6849
	Test Started Date:
	22/11/2016

	Test Title:
	Approver unable to approve bulk payment transaction

	Test Description:
	To ensure that both Single User & Multiple User able to perform below transactions:
· Own Account Transfer
· New 3rd Party Account Transfer
· Favourite 3rd Party Account Transfer
· Bulk Payment

	Test Functionality:
	BIB>Fund Transfer>Own Account Transfer (Pay Now, Pay Later, Recurring)
BIB>Fund Transfer>New/Favorite 3rd Party Account Transfer (Pay Now, Pay Later, Recurring)
BIB>Bulk Payment>Bulk Upload
BIB>Bulk Payment>Multiple Payment

	Test Procedure:
	Fund Transfer
1. Login to BIB as an Initiator/Single User role.
2. Perform each transaction for all payment mode Pay Now, Pay Later and Recurring.
3. Login to BIB as an Approver role to approve each of transactions.

	Test Result:
	Pass:  |X|   Fail:  |_|
	Tested by:
	Nurul Akmal binti Yusof

	Reason for Failure:
	

	TEST DESCRIPTION

	own account Transfer (pay now)
Single User

Confirm Page
[image: ]

Result Page
[image: ]



Print Receipt
[image: ]
Transaction History
[image: ]
Agronet Transaction History
[image: ]




Initiator
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]

Approver
Confirm Page
[image: ]
Result Page
[image: ]
Transaction History
[image: ]
Agronet Transaction History
[image: ]
own account Transfer (pay later)
Single User

Confirm Page
[image: ]

Result Page
[image: ]

Print Receipt
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]



Initiator
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]


own account Transfer (recurring)
Single User
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]

Transaction History
	N/A for SI transaction
Agronet Transaction History
[image: ]
Initiator
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]
New 3rd Party Transfer (pay now)
Single User
Confirm Page
[image: ]

Result Page
[image: ]
Print Receipt
[image: ]

Transaction History
[image: ]

Agronet Transaction History
[image: ]
Initiator
Confirm Page
[image: ]

Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]
Transaction History
[image: ]
Agronet Transaction History
[image: ]
























New 3rd Party Transfer (pay later)
Single User
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]


Initiator
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]

























New 3rd Party Transfer (recurring)
Single User
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]
Initiator
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]

























Fav 3rd Party Transfer (pay now)
Single User
Confirm Page
[image: ]

Result Page
[image: ]
Print Receipt
[image: ]

Transaction History
[image: ]

Agronet Transaction History
[image: ]
Initiator

Confirm Page
[image: ]

Result Page
[image: ]

Print Receipt
[image: ]

















Approver
Confirm Page
[image: ]
Result Page
[image: ]
Transaction History
[image: ]
Agronet Transaction History
[image: ]
Fav 3rd Party Transfer (pay later)
Single User
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]

Initiator
Confirm Page
[image: ]

Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]

















Fav 3rd Party Transfer (recurring)
Single User
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]

Transaction History
N/A for SI transaction

Agronet Transaction History
[image: ]
Initiator
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]














Approver
Confirm Page
[image: ]
Result Page
[image: ]
Transaction History
N/A for SI transaction
Agronet Transaction History
[image: ]
Bulk payment upload
Single User

Confirm Page
[image: ]

Result Page
[image: ]









Print Receipt
[image: ]

Transaction History
N/A	

Agronet Transaction History
[image: ]





Initiator
Detail Page
[image: ]

Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]
Transaction History
N/A
Agronet Transaction History
[image: ]
Bulk payment – multiple payment
Single User
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]
Transaction History
N/A
Agronet Transaction History
[image: ]

Initiator
Confirm Page
[image: ]
Result Page
[image: ]
Print Receipt
[image: ]
Approver
Confirm Page
[image: ]
Result Page
[image: ]
Transaction History
[bookmark: _GoBack]N/A
Agronet Transaction History
[image: ]

	Reviewed By: (PMO

	[image: ]
	Name/Position : Norhaidah Binti Md Dasuki / Senior Manager, Quality Assurance and Support
Date : 18/11/2016
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AGRO
BANK

‘Serviass S At

Own Account Transfer Receipt

Wednesday, 23 November 2016 09:

This is an online Own Account Transfer receipt made by abdullah via AgroBank Online. The detals of transfer are s
follows:

From Account: #+ ¥ ¥+ X+ 4442362
To Account: ¥+ HH K44 55 4482
Amount:RM 9.26
Payment mode: Pay Now
Status: Successful
Reference No.:0000016780
Transaction Date:23/11/2016
Transaction Time: 4

Disclaimer: This s a computer generated receipt. No signature is required.
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Favourite 3rd Party Account Transfer Receipt

Wednesday, 23 November 2016 17:

45

This is an online Favourite 3rd Party Account Transfer receipt made by rahmaninitiator via AgroBank Online. The

details of transfer are as follows:

From Account: # ¥ k42870
To Account: 2005491000073547
Account Holder Name: AZLINA KAMARUDDIN
Amount:RM 6.01
Remarks:issue 6849
Beneficiary Email: erni.zulkifle@penri
Payment mode: Recurring payment
Payment frequency: Month
Start date:30/11/2016
Termination date:30/12/2016
Status:Pending Approval
Reference No.:0000016853
Transaction Date:23/11/2016
Transaction Time:17:59:27

.net

Disclaimer: This is a computer generated receipt. No signature is requived.
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Amount:  RM 601
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Paymentmode:  Recurring payment
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Bulk Payment - File Upload Receipt

Friday, 25 November 2016 12:23:15

Thisis an online Bulk Payment - File Upload receipt made by abdullah via AgroBank Online. The datails of transfer

are s follows:

From Account: #+ ¥ ¥+ X+ 4442362
Total Number of Transaction:3
Total Amount:RM 300.00
Crediting date:30/11/2016
Remarks:issue 6849
Status: Accepted
Batch ID: 11633000861
Reference No.:0000017008
Transaction Date:25/11/2016
Transaction Time: 12:22:01

Disclaimer: This is a computer generated receipt. No signature is requived.
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‘Tuesday, 22 November 2016 17:12:01

‘This is an online Bulk Payment - File Upload receipt made by rahmaninitiator via AgroBank Online. The details of
transfer are as follows:

From Account: ¥**#*xxxkxx%2870
Total Number of Transaction:3
Total Amount:RM 3.00
Crediting date:22/11/2016
Remarks:-
Status: Pending Approval
Batch ID:11632700247
Reference No.:0000016764
Transaction Date:22/11/2016
Transaction Time:17:08:14.

Disclaimer: This is a computer generated receipt. No signature is required.
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Bulk Payment - Multiple Payment Receipt

Friday, 25 November 2016 12:25:32

Thisis an online Bulk Payment - Multiple Payment receipt made by abdullah via AgroBank Online. The details of

transfer are 2= follows:

From Account: #+ ¥ ¥+ X+ 4442362
Total Number of Transaction:3
Total Amount:RM 111.00
Charges:RM 4.83
Crediting date:30/11/2016
Status: Approved
Batch ID: 11633000862
Reference No.:0000017011
Transaction Date:25/11/2016
Transaction Time: 12:24:26

Disclaimer: This s a computer generated receipt. No signature is required.




image111.png




image112.png
Bulk Payment - Multiple Payment

Bk Paymont Upiosang and Creating Time.

Home
et are Bk LK FILE UPLOADIG TIME  CAFDITING THIE TO AGROBANKACCOUNT  CREDITG TIME FOR 16

Paye Collection Report 2 <ssau aecan 20

£ Pyl nesan sy
Reconcilation Roport . oy 260 syama

s s e novew
Fund Translor o

Futurs atea oo
Bill Payment

For rmank G, sdlcied el 1 weeha o publ oy 5 i crchad o s st busnsss coy.
NBPS “Forbanscionsraun or | ki ot Sk pesse o e e b 2,455 frsomecny g

Zakat

[r——
FromAceaunt 02100022870

Profile Managoment

cosrgsns somzone
Bulk Payment

— oAt 01200





image5.png
Beneficiary Name
Transaction Details  From Account GsT 186l Bl Status

Reprint ~ Single

CIBFT  Payment ReferenceNo. pcPill {0

Charges Charges Bill Number

Payment Ref ToAccount  Amount

Remarks

Charges

2oy | OWnAccount Transfer Accepted
o 2007021000004482 | 1002021000002362 i
2016 e oosoasca| AMo2s | RMOGD | RMO00 | RMOD | 00000178t | [ Reprint | | abdulan
082636 e
2oy | OWnAccount Transer —
o 2007021000004482 | 1002021000002362 5 el
2016 ooz | RM925 | RMOGD | RMO00 | RMO0D | 0000018780 | [ Reprint | | abdulan

05:24:04





image113.png
ccount and Banking
Payes Collecton Repert
Reconciation Roport
Bl Payment

e

Profe Management

SARMS Potal

‘Bulk Payment - Multiple Payment

ot

T ————

[

Futs s ot

proy rnsoan
e 200
e mysoom
2 a2

Fr it 1 acld s s n oo i ek il o n Dt bshess .
P el e s o on 5 511 5 e 24 91 oy b

(oot ot eymert |




image114.png
AGRO
BANK

Bulk Payment - Multiple Payment Receipt

T 5 nline Bk Payment - Mulipl Payment ecept made by rahmanintistor via AgroBank Onln, The dtats
oftrnster areas ollowss

From ACGOUTG 49332670
“Total Number of Transaction: 1
Total Amount:RM 12,00
Charges:RM 0.11
Creditng date:30/11/2016.
Status: Pending
Batch ID:11632600238
Reference 10.:0000016656
Transaction Date:21/11/2016
Transaction Time: 18:18:21

Dtk T b ot gemaratd raseipts Mo sgemiern i gk




image115.png
Home
Account and Banking
Payee Collection Report

Roconciliation Report

[em—"——-

[ e—

SARMS Portal

Bulk Payment - Multiple Payment

e
FromAccount

Tt Mumberof Transactin
ot Amurt

Crestng e
Remaris:

Status

B Reternce o
ntstornam:

Approver Suatus

Remris

 Enter Security Token Pl number: o4

ensonzzn
1002021000022870
1

1200

Somote

pending Approval
o00016656
rabmaninititor
@approve OReiec

approved

Download | [ Gear | [ cancel




image116.png
Home

Account and Banking

Authorization

Payee Collaction Report

Reconciliation Report

Authorization

ou nave sutnors s ransacton sucsessfuly

o view yourtransacton ttus, plass check your nine ransactn istory.

Tansacton Type

Approve Stats:
Remaris

Status

Bulk Payment - Multple Payment
Approved
approved
Accepted

[The success of your transter is ondtionl o the accuracy
offormaton provided]





image117.png
21 Nov
2016
182950

Own Account Transfer
1002021000025537

1002021000022570
1002021000025537

0000016858





image118.jpeg




image6.png
rah
ember

Home
Account and Banking

Payee Collection Report

Reconciliation Report

Fund Transfer

3rd Party Account Transfer
New 3rd Party Account

©Own Account Transfer

Note(s)

Please ensure the Amount entered and From/To Accounts are correst before confirming the fransaction

Step 23
From Account:  1002021000022870
ToAccount  1002021000025537
Amount  RM5.20
Payment mode: Py Now
Back | [ Confim





image7.png
Home
Account and Banking

Payee Collection Report

Reconciliation Report

Fund Transfer

3rd Party Account Transfer
New 3rd Party
Transter

Favourte 3rd Party A
Transter

d Party B
* Maitenan

©Own Account Transfer

Note(s)

ou are advised o print the Receipt for your fuure reference and record keeping.

Step 313
From Account:  1002021000022870
ToAccount  1002021000025537
Amount  RM5.20
Payment mode: Py Now
Status:  Pending Approval
Reference No.: 0000016771
Transaction Date: 221172016
Transacton Time:  TAT:AT

Print receipt || Make another transaction





image8.png
Own Account Transfer Receipt

Tuesday, 22 November 2016 17:17:31

‘This is an online Own Account Transfer receipt made by rahmaninitiator via AgroBank Online. The details of transfer

From Account: *****xxxxx5%2870
B
Amount:RM 5.20
Payment mode:Pay Now
Status: Pending Approval
Reference No.:0000016771
Transaction Date:22/11/2016
Transaction Time: 17:17:17

Disclaimer: Thisis 3 computer generated receipt. No signature i required.
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This is an online Own Account Transfer recaipt made by abdullah via AgroBank Online. The details of transfer are as:

follows:

From Account: #+ ¥ ¥+ X+ 4442362
To Account: ¥+ HH K44 55 4482
Amount:RM 9.29
Payment mode: Pay Later
Start date:30/11/2016
Status: Accepted
Reference No.:0000016781
SI Reference No.:0000000421
Transaction Date:23/11/2016
Transaction Time: 09:26:36

Disclaimer: This is a computer generated receipt. No signature is required.
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‘This is an online Own Account Transfer receipt made by rahmaninitiator via AgroBank Online. The details of transfer

are as follows:

From AcCount: ¥ ¥x =¥ =¥x*%2870
B
Amount:RM 5.27
Payment mode: Pay Later
Start date:30/11/2016
Status: Pending Approval
Reference No.:0000016772
Transaction Date:22/11/2016
Transaction Time: 17:25:24

Disclaimer: Thisis 3 computer generated receipt. No signature i required.
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Own Account Transfer Receipt

Wednesday, 23 November 2016 09:29:09

This is an online Own Account Transfer receipt made by abdullah via AgroBank Online. The detals of transfer are s

follows:

From Account: #+ ¥ ¥+ X+ £ £+ 4482
To Account: ¥# ¥ REHHE R 142362
Amount:RM 9.31
Payment mode:Recurring payment
Payment frequency: Month
Start date:30/11/2016
Termination date:30/12/2016
Status: Accepted
Reference No.:0000016782
SI Reference No.:0000000422
Transaction Date:23/11/2016
Transaction Time: 00:28:08

Disclaimer: This s a computer generated receipt. No signature is required.
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Own Account Transfer Receipt

Tuesday, 22 November 2016 17:

‘This is an online Own Account Transfer receipt made by rahmaninitiator via AgroBank Online. The details of transfer

follows:

From Account: *****xxxxx5%2870
B
Amount:RM 5.32
Payment mode:Recurring payment
Payment frequency: Month
Start date:30/11/2016
Termination date:30/12/2016
Status: Pending Approval
Reference No.:0000016773
Transaction Date:22/11/2016
Transaction Time: 17:28:55

Disclimer: This is 2 computer generated receipt. No signature is required.
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New 3rd Party Account Transfer Receipt

Wednesday, 23 November 2016 09:49:09

Thisis an online New 3rd Party Account Transfer receipt mads by abdullah via AgroBank Online. The detals of
transfer are 2= follows:

From Account: #+ ¥ ¥+ X+ £ £+ 4482
To Account: 1002021000022870
Account Holder Name: SYARTKAT TAKAFUL MA
Amount:RM 9.51
Remarks:isste 6849 new
Beneficiary Email: -
Payment mode: Pay Now
Status: Successful
Reference No.:0000016784
Transaction Date:23/11/2016
Transaction Time:00:48:18

Disclaimer: Tisis 3 computer genarated receipt. o signature s requied.
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New 3rd Party Account Transfer Receipt

Wednesday, 23 November 2016 16+
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Thisis an online New 3rd Party Account Transfer receipt mads by rahmaninitiator via AgroBank Online. The details of

transfer are 2= follows:

From Account: ¥+ ¥ ¥+ £+ £+ 2870
To Account: 1002021000002362
Account Holder Name:MOHD AZALT BIN HASHT
Amount:RM 4.53
Remarks:issue 6849 init new
Beneficiary Email: -
Payment mode: Pay Now
Status: Pending Approval
Reference No.:0000016829
Transaction Date:23/11/2016
Transaction Time: 16:50:11

Disclaimer: This is a computer generated receipt. No signature is requived.
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New 3rd Party Account Transfer Receipt

Wednesday, 23 November 2016 10:13:08

This is an online New 3rd Party Account Transfer receipt made by abdullah via AgroBank Online. The details of

transfer are as follows:

From Account: #+ ¥ ¥+ X+ 4442362
To Account: 1002021000022870
Account Holder Name: SYARTKAT TAKAFUL MA
Amount:RM 10.14
Remarks:isstie 6849 new PL
Beneficiary Email: -
Payment mode: Pay Later
Start date:30/11/2016
Status: Accepted
Reference No.:0000016786
SI Reference No.:0000000423
Transaction Date:23/11/2016
Transaction Time: 10:12:22

Disclaimer: This is a computer generated receipt. No signature is requived.
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New 3rd Party Account Transfer Receipt

Wednesday, 23 November 2016 16+

2

Thisis an online New 3rd Party Account Transfer receipt mads by rahmaninitiator via AgroBank Online. The details of

transfer are 2= follows:

From Account: ¥+ ¥ ¥+ £+ £+ 2870
To Account: 1002021000002362
Account Holder Name:MOHD AZALT BIN HASHT
Amount:RM 4.56
Remarks:isstie 6849 init PL
Beneficiary Email
Payment mode: Pay Later
Start date:30/11/2016
Status: Pending Approval
Reference No.:0000016830
Transaction Date:23/11/2016
Transaction Time: 16:53:10

Disclaimer: This s a computer generated receipt. No signature is required.
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“This s an online New 3rd Party Account Transfer receipt made by abdulah via AgroBank Online. The details of
transfer are as follows:

From Account: * ¥+ # 44 k# k442362
To Account: 1002021000022870
‘Account Holder Name:SYARTKAT TAKAFUL MA
Amount:RM 10.46
Remarks:isstie 6849 new rec
Beneficiary Email
Payment mode: Recurring payment
Payment frequency: Month
Start date:30/11/2016
Termination date:31/12/2016
Status: Accepted
Reference No.:0000016793
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Disclaimer: This is a computer senerated receiot. No sianature is reauired.
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New 3rd Party Account Transfer Receipt

Wednesday, 23 November 2016 16:57:

Thisis an online New 3rd Party Account Transfer receipt mads by rahmaninitiator via AgroBank Online. The details of

transfer are 2= follows:

From Account: ¥+ ¥ ¥+ £+ £+ 2870
To Account: 1002021000002362
Account Holder Name:MOHD AZALT BIN HASHT
Amount:RM 4.59
Remarks:issue 6849
Beneficiary Email
Payment mode:Recurring payment
Payment frequency: Month
Start date:30/11/2016
Termination date:30/12/2016
Status: Pending Approval
Reference No.:0000016831
Transaction Date:23/11/2016
Transaction Time: 16:55:53

Disclaimer: This s a computer generated receipt. No signature is required.
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Thisis an online Favourite 3rd Party Account Transfer receipt made by abdullah via AgroBank Online. The details of

transfer are 2= follows:

From Account: #+ ¥ ¥+ X+ 4442362
To Account: 1002021000022870
Account Holder Name: SYARTKAT TAKAFUL MA
Amount:RM 10.55
Remarks:
Beneficiary Email:
Payment mode: Pay Now
Status: Successful
Reference No.:0000016796
Transaction Date:23/11/2016
Transaction Time: 10:51:47

Disclaimer: This is 3 computer generated receipt, No signature is required.
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Favourite 3rd Party Account Transfer Receipt

Thursday, 24 November 2016 17:47:13

Thisis an online Favourite 3rd Party Account Transfer receipt made by rahmaninitiator via AgroBank Online. The

details of transfer are 3= follows:

From Account: ¥+ ¥ ¥+ £+ £+ 2870
To Account: 1002021000002362
Account Holder Name:MOHD AZALT BIN HASHT
Amount:RM 5.49
Remarks:issue 6849 fav
Beneficiary Email:
Payment mode: Pay Now
Status: Pending Approval
Reference No.:0000016940
Transaction Date:24/11/2016
Transaction Time: 17:45:53

Disclaimer: Thi i a computer generated receipt. No signature is required.
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Favourite 3rd Party Account Transfer Receipt

Wednesday, 23 November 2016 11:16:04

This is an online Favourite 3rd Party Account Transfer receipt made by abdullah via AgroBank Online. The details of

transfer are as follows:

From Account: #+ ¥ ¥+ X+ £ £+ 4482
To Account: 1002021000022870
Account Holder Name: SYARTKAT TAKAFUL MA
Amount:RM 11.18
Remarks:isstie 6849 fav PL
Beneficiary Email: -
Payment mode: Pay Later
Start date:30/11/2016
Status: Accepted
Reference No.:0000016800
SI Reference No.:0000000425
Transaction Date:23/11/2016
Transaction Time: 11:15:16

Disclaimer: This is a computer generated receipt. No signature is requived.
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Favourite 3rd Party Account Transfer Receipt
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Thisis an online Favourite 3rd Party Account Transfer receipt made by rahmaninitiator via AgroBank Online. The

details of transfer are 3= follows:

From Account: # ¥ k42870
To Account: 2005491000073547
Account Holder Name: AZLINA KAMARUDDIN
Amount:RM 5.58
Remarks:issue 6849 fav PL
Beneficiary Email: erni.zulkifle@pens
Payment mode: Pay Later
Start date:30/11/2016
Status:Pending Approval
Reference No.:0000016852
Transaction Date:23/11/2016
Transaction Time:17:56:40

net

Disclaimer: This s a computer generated receipt. No signature is required.
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This s an online Favourite 3rd Party Account Transfer receipt made by abdullah via AgroBank Online. The details of
transfer are as follows:

From Account: * ¥+ # 44 k# k442362
To Account: 1002021000022870
‘Account Holder Name:SYARTKAT TAKAFUL MA
Amount:RM 11.32
Remarks: -
Beneficiary Email:-
Payment mode: Recurring payment
Payment frequency: Month
Start date:30/11/2016
Termination date:30/12/2016
Status: Accepted
Reference No.:0000016803
SI Reference No.:0000000426
Transaction Date:23/11/2016
Transaction Time: 11:20:34

Disclaimer: This is a computer generated receipt. No signature is required.
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