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REQUEST DESCRIPTION
No Item Description
1 OBJECTIVE of the To cater IBFT transaction through KFH Online on the following:

Project / Enhancement | - Return Status & Response Code.
- Mapping of the Return Message for display at IB.

2 General Overview For IBFT Transaction from KFH Online, B must recognize the Return Status & Response
Code from Powercard in order to validate the transaction. With the correct status & code,
then 1B will proceed the IBFT transaction accordingly.

While the error message from Powercard need to be customized as to ease customer &
Contact Centre to understand, instead of technical description.

3 Proposed Process Flow | NA
4 Charges NA
5 Features / Functions As above:

1. Return Code = 00 and Response Code =00
a. RETURN_STATUS=0 and p_response_code=000

2. Return Code = 00 and Response Code NOT 000 - JAll negative cases (invalid account,
insufficient fund, exceeded limit, reversals)
b. RETURN_STATUS=0 and p_response_code=NOT 000

3. Return Code = NOT 00 and Response Code = 000 ] To be simulated by PWC
c. RETURN_STATUS=NOT 0 and p_response_code=000

4. Return Code = NOT 00 and Response Code = NOT 000 ] to be simulated by PWC
d. RETURN_STATUS=NOT 0 and p_response_code=NOT 000

1 ! Product Development & Marketing (PDM) ' KFHOnline
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7 m Fraud detectad
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13 110 Wiong amount
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19 117 PIN incorrect
20 118 Card nol recorded
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2 120 Transaction nol accepled by terminal
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2 1% Wrang PIN formal
2 127 Wrang PIN lenglh
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Card has reservad use, capture
Card accoptat calis far acquirer secunly semce.
40 caplure

41 208 PIN validation Ines numbe aliowsd exceeded
42 7 Special Condilans, caplure card
43 208 Card lost, captute caid
44 209 Card stolen, capture card
45 210 Card eounterfert datacted, caplure card
46 280 Akgnatis smound cancelng
47 293 Caplure card
48 300 Piocessing lulflied
49 201 Nol supporled by sender
50 302 Unable to spot secord in file
&1 303 Duplicate recard, old record replaced
52 304 Zone canteal error
53 05 Fils locked
54 306 Processing faded
55 307 Faormat ewror
56 308 Duplicale pracessing, new recard rejecled
57 309 File unknown
381 Reciord nol found Account nal cut off Withdrawal
58 nol processed
55 W Cleanng balance recard
50 383 Updaling balance
Bl 3% Balance requesl
62 480 Reversal corecl
B3 481 Reversal amaunl (ncarrec!
B4 482 Teansaction already cancelled
65 503 Totals nol avallable
66 500 Recanciiatian succeeded
67 501 Racancilialion already done
B8 582 Fleconedalon proceduts ral ivadidls
69 800 Cul-off in process
70 830 Connection nol accepled
71 63 Send of cut-off
72 902 Teansaction imvald
73 908 Transaclion sender nof referanced for swilch
74 909 Syslem defecl
75 9N Issuer undue response
76 912 Card 19suer nat available
77 992 Issuer nol found
78 %3 PINN venficalion nal allowed
79 934 Eitor i lransaclion processing
680 995 Emor in aetver processing

Custombsod Messages
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Transaclion Rejecled

Trangaclion Rejecled

Transaclion Rejecled

Transaclion Rejecled

Tiansachion Rejecled

Transaclion Rejecled

Tiansatlion Rejected

Transacion Rejectad

Trangaction Rejected

Transaction Rejectoy

Trunsechun Rejected

Teansaction Rejected

Tiansattion Rejocled

Tranzachon Rejected

Transaction Rejacted

Transaclion Rejectad

Insufficient funds

PIN incorrecl

Cerd nof recaided

Teensaclion nol authonsed foi Holdet
Transaction nol accepled by ferminal
Wilhdrawal lmils evceadad

Sacunty violahion

Exceeding withdrawal authonsed frequency
Cayd nol in sBMCE

Wiong PIN formal

Wiong PIN length

Synchro error of PIN key

Card counteifell detected

Aceounl Nol Found

Accounl Not Found

Accounl Not Found

CW ivahd

Dale rwalid

Do nat hanour, caplure card

Card expired, capture card

Fraud detecled, caplure card

Card has resarved use, capiure
Card acceplat calls for acquirer secunly eervce, capiurs

PIN validation ines number allowed exceeded
Special Conditons, caplute card

Card los|, capture card

Card slolen, capfure card

Card countarfer detoclad, caplure card
Altsmalve amount tancellad

Caplure cord

Processing fulfiled

Not supparted by sender

Unable 1o spol recard in file

Duplicale record, ald record replaced

Zone confral error

File lacksd

Processing falled

Formal eirar

Duplicale processing, new tecord rejecled
File unknown

Recrord nol found Account nat cul off Wilhdrawal not pracessed

Cleanng balance racard
Updating balance

Balance raquast

Reversal coirecl

Fewitaal amawel exaeest
Transaction already cancalled
Totals nol available
Racanciliation succeeded
Reconciliation already done
Reconciliafion proceduie not available
Cut-off in procesa

Connection nof accepled
Send of cul-off

Transaction imvalid

Transaction sender nat teferenced fo) swilch
Syslam Enar

Issuar undue response

Card 193uer nat avadable
Issuei not found

PN wevikc alion mol sligwed
Esor ) imansachion pracessang
Error in server processing

Screen and Design
(Include Notes /
Messages)

Reports (new /
enhancement) and
samples

NA

Audit Trails

NA

BVMC Changes /
Enhancements

NA

10

Back-end processes /
enhancements

NA

11

ATM/OTC

NA

12

Timeline

31/12/12

13

Exceptional Handling

NA
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