Appendix 1

‘Code | Description .. "~ [ Explanation G -Processmg 1'Debit -l LOC
RO0 | Successful Debit Customer's account has been Yes
debited successtully and is to
be credited into the applicant's
account. T,
RO1 Insufficient Funds The available and/or cash Yes Yes -INO
reserve balance is not sufficient
to cover the amount value of the
debit entry.
R0OZ | Account Closed A previcusly active account has | Yes No
been closed by action of the
customer or the RFL.
RO3 | Mo Account @ The account number structure Yes | No
Unable to Locate is valid but the account number
Account does not cotrespond to the
individual identified in the entry,
or the account number
designated s not an open
account.
R04 | Invalid Account The account number structure Yes No
Number is not valid. The entry may “fait - ‘
the check digit validation or may |
centain an :ncorrectﬂumb of
ROS | withdrawal . ] Yes Yes No
Frequency exceeded the authofs sed
Exceeded frequency for the pefiod.
RO6 | Retumed per OFFs | The OFi has fequested thatthe | Yes Yes No
Reguest RFi return the ="ACH entry,
RO7 | Authorization F1 customer has revoked the Yes Yes No
revoked by uthorisation previously
customer provided to the Originator for
the particular fransaction.
RG8 Payment\s_topbed The Receiver has placed a stop | Yes Yes No
payment order on this debit
entry.
RO9 Wmdrawal Lirnit ‘The amount of debit requests Yes Yes Nc
‘Exceeded exceeded the authorised imit.
R10 {"|;Customer advises | The RFI has been informed Yes Yes No
: not authorized by its customer, that the
Qriginator of a given
transaction has not been
authorised fo debit his account.
R11 Mismatch Account | The Account Type provided is Yes Yes No
Type not the same as the actuaf
Account Type of the Account
Number,
R12 | Branchsoldto A financial institution may Yes Yes No
Another FI continite to receive endries
destined for an accountata
branch that has been sold to




Code | Description = T Explanation -~ T Processing |1

éhethéf ﬁnéﬁdeiiﬁsﬁtuﬁon_' RFI
should return the enfry io the
CFI

R16 [ AccouniFrozen Access to the account is Yes Yes Mo
restricted due fo specific action
taken by the RFI or by legal
action; including but not limited
fo the following reasons:

1} Bankrupt Under Recall

2y Under Legal Action

3) Gamished

4) Frozen

5}  Accouniee insane

8} Card Siolen / Lost

R17 | File Record Edit Some fields that are not edited | Yes
Criteria by MyClear are edited by the
RFi. Ifthe entry cannot be

processed by RFi, the figld(s)
causing the processing error
must be identified in the

addenda record information

fietd of refurn. :
RZ1 | Invalid Company The identification humber used” | Yes Yes No
identification in the Company identification

Fleld is invalid.

R22 | Invalid Individuaf The Individual ID Number is
1D Number used by the Receiver to identify
the account, The Receiverhas
indicated {0 the RF! thatihe
number.with which the
Originator was identified is not
comect S

Yes Yes No

R24 | Duplicate Enfry TheRFl has received what Yes Yes No
dppearstg be a duplicate entry.
This ¢ode should be used with
extreme care. The RFI should
be aware that if a file has been
duplicated, the Qriginator may
have aiready genefated 3
reversal ransaction fo handle
this situation.

R32 |:RFI'Unableto ‘The RFi not able to precess the | Yes No No
o transaction and it need to be

rejected due to the REV's Issuss

which inciude but not limited fo

the following reason:

1. Technical issue

2. System error

3. Internal emror




