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Issue Form (PROD)

	Originator's Name: Chooi So Fun

Project: Internet Banking
Project Manager: Malarvili / Chris Gunn
Module : CIB - BVMC

Date Raised: 26.01.2011

Phase : Phase 2 – Internet Banking
Functional Area : BVMC Report
	Issue ID Number: C11-002

Related Issue ID Number: HD00010167
Classification:

Priority:  Critical/High/Medium/Low
Assigned to: Vendor / IT / PMO SA / UPA

Actual Closed Date:



	Status:  Open/Assigned/Investigated/Resolved/Approved/Deferred/No Action      (Circle one)

	Description :         

For BIB User Activities Report dated 25.1.11 -

shown invalid data for column UserID.


	Impact: 



	Findings/Root Caused (Description):            


	Resolution:



	Estimated Impact :


	

	Recommendation:



	Accepted :

(Vendor / IT / PMO SA / UPA)

Date:


	Accepted (KFHMB Tester):

Date:




BIB Daily User Activities Report
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s lao1io12s 105743 - B 20110125-0000000544 Login  Unsuccessful 1020665 Performed Login
10]2011015 111203 : B 20110125-0000000545 Login  Unsuccecsful 1020665 Parformed Login
1i{201t012s 111345 : B 20110125-0000000545 Login  Unsuceessful 1020665 Parformed Login
1220100125 111345 : B 20110125-000000054 Login  Unsuceecsful 1020665 Parformed Login
1320100128 111345 : B 20110125-0000000551 Login  Unsuceecsful 1020665 Parformed Login
132010018 111347 : B 20110125-0000000553 Login  Unsuceecsful 1020665 Parformed Login
1520110125 111350 : B 20110125-0000000556 Login  Unsuccecsful 1020665 Parformed Login
15 ]201t01s 111352 : B 20110125-0000000556 Login  Unsuccecsful 1020665 Parformed Login
17 {201tons 111353 : B 20110125-0000000550 Login  Unsuceecsful 1020665 Parformed Login
15]201to1s 111353 : B 20110125-0000000551 Login  Unsuceecsful 1020665 Parformed Login
1920100128 111359 : B 20110125-0000000555 Login  Unsuccecsful 1020665 Parformed Login
20]20100125 111409 : B 20110125-0000000572 Login  Unsuceessful 1020665 Parformed Login
21 {201t012s 111412 : B 20110125-0000000575 Login  Unsuceessful 1020665 Parformed Login
2220100025 111415 : B 20110125-0000000576 Login  Unsuceecsful 1020665 Parformed Login
2320110128 111421 : B 20110125-0000000550 Login  Unsuceessful 1020665 Parformed Login
2320100128 111424 : B 20110125-0000000552 Login  Unsuceessful 1020665 Parformed Login
252010015 111424 : B 20110125-0000000555 Login  Unsuccessful 1020665 Parformed Login
26 2010018 111424 : B 20110125-0000000554 Login  Unsuceecsful 1020665 Parformed Login
27 bowroras 11aos : B 20110125-0000000556 Login  Unsuceessful 1020665 Parformed Login
2520100125 111425 : B 20110125-0000000557 Login  Unsuccecsful 1020665 Parformed Login
2920110125 111425 : B 20110125-0000000555 Login  Unsuceessful 1020665 Parformed Login
Soj201ton2s 11151 : B 20110125-0000000556 Login  Unsuceecsful 1020665 Parformed Login
Sija0itonas 111455 : B 20110125-0000000551 Login  Unsuceecsful 1020665 Parformed Login a
S2ja01to12s 111455 : B 20110125-0000000552 Login  Unsuceessful 1020665 Parformed Login
S3|a0itonas 111455 : B 20110125-0000000555 Login  Unsuceessful 1020665 Parformed Login
Sal20itonas 111459 : B 20110125:0000000554 Login  Unsuccecsful 1020665 Parformed Login
S5 {a01to12s 111442 : B 20110125-0000000556 Login  Unsuceessful 1020665 Parformed Login
Se|a0itonas 111445 : B 20110125.0000001003 Login  Unsuceecsful 1020665 Parformed Login
S7ja0ironas 111447 : B 20110125-0000001006 Login  Unsuceecsful 1020665 Parformed Login
S5 |201t012s 111450 : B 20110125-0000001007 Login  Unsuceecsful 1020665 Parformed Login
39 |a01ton2s 111450 : B 20110125-000000100 Login  Unsuceessful 1020665 Parformed Login
30 a0uror2s 111452 : B 20110125-0000001008 Login  Unsuceecsful 1020665 Parformed Login
AL laoieras 11145 : B 20110125-0000001010 Login  Unsuceecsful 1020665 Parformed Login
32 a0ireras 11145 : B 20110125:0000001012 login  Unsuceecsful 1020665 Parformed Login
35 aouroras 11ass : B 20110125:0000001014 Login  Unsuceecsful 1020665 Parformed Login
3 oweras s 1 : B 20110125:0000001015 Login  Unsuceecsful 1020665 Parformed Login
3 aoueras 11512 : 20110125:0000001015 Login  Unsuceecsful 1020665 Parformed Login
46 12011-01-25 11:15:14 - 20110125-0000001022 Login Unsuccessful |10.20.6.65 Performed Login -
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		Kuwait Finance House Report

		Report Name: User Activities Report

		Report ID: 20110126035348

		Report Cycle: DAILY

		Reporting Date: 25/01/2011

		Report Generated Date: 26/01/2011

		Date		RIM #		UserID		Customer Name		IB Transaction ID		Activity Type		Status		Remote IP		Activity Details

		2011-01-25 10:57:43		-		%1B%5B41m%1B%5B3		-		20110125-0000000944		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:12:03		-		%1B%5B41m%1B%5B3		-		20110125-0000000945		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:46		-		%1B%5B41m%1B%5B3		-		20110125-0000000948		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:46		-		%1B%5B41m%1B%5B3		-		20110125-0000000949		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:46		-		%1B%5B41m%1B%5B3		-		20110125-0000000951		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:47		-		%1B%5B41m%1B%5B3		-		20110125-0000000952		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:50		-		%1B%5B41m%1B%5B3		-		20110125-0000000956		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:52		-		%1B%5B41m%1B%5B3		-		20110125-0000000959		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:53		-		%1B%5B41m%1B%5B3		-		20110125-0000000960		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:53		-		%1B%5B41m%1B%5B3		-		20110125-0000000961		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:13:59		-		%1B%5B41m%1B%5B3		-		20110125-0000000965		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:09		-		%1B%5B41m%1B%5B3		-		20110125-0000000972		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:12		-		%1B%5B41m%1B%5B3		-		20110125-0000000975		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:15		-		%1B%5B41m%1B%5B3		-		20110125-0000000976		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:21		-		%1B%5B41m%1B%5B3		-		20110125-0000000980		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:24		-		%1B%5B41m%1B%5B3		-		20110125-0000000982		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:24		-		%1B%5B41m%1B%5B3		-		20110125-0000000983		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:24		-		%1B%5B41m%1B%5B3		-		20110125-0000000984		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:25		-		%1B%5B41m%1B%5B3		-		20110125-0000000986		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:26		-		%1B%5B41m%1B%5B3		-		20110125-0000000987		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:28		-		%1B%5B41m%1B%5B3		-		20110125-0000000988		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:31		-		%1B%5B41m%1B%5B3		-		20110125-0000000989		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:35		-		%1B%5B41m%1B%5B3		-		20110125-0000000991		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:35		-		%1B%5B41m%1B%5B3		-		20110125-0000000992		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:35		-		%1B%5B41m%1B%5B3		-		20110125-0000000993		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:39		-		%1B%5B41m%1B%5B3		-		20110125-0000000994		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:42		-		%1B%5B41m%1B%5B3		-		20110125-0000000999		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:45		-		%1B%5B41m%1B%5B3		-		20110125-0000001003		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:47		-		%1B%5B41m%1B%5B3		-		20110125-0000001006		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:50		-		%1B%5B41m%1B%5B3		-		20110125-0000001007		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:50		-		%1B%5B41m%1B%5B3		-		20110125-0000001008		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:52		-		%1B%5B41m%1B%5B3		-		20110125-0000001009		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:52		-		%1B%5B41m%1B%5B3		-		20110125-0000001010		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:52		-		%1B%5B41m%1B%5B3		-		20110125-0000001012		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:14:55		-		%1B%5B41m%1B%5B3		-		20110125-0000001014		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:11		-		%1B%5B41m%1B%5B3		-		20110125-0000001018		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:12		-		%1B%5B41m%1B%5B3		-		20110125-0000001019		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:14		-		%1B%5B41m%1B%5B3		-		20110125-0000001022		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:15		-		%1B%5B41m%1B%5B3		-		20110125-0000001024		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:15		-		%1B%5B41m%1B%5B3		-		20110125-0000001025		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:32		-		%1B%5B41m%1B%5B3		-		20110125-0000001036		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:32		-		%1B%5B41m%1B%5B3		-		20110125-0000001037		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:33		-		%1B%5B41m%1B%5B3		-		20110125-0000001038		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:36		-		%1B%5B41m%1B%5B3		-		20110125-0000001039		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:38		-		%1B%5B41m%1B%5B3		-		20110125-0000001040		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:39		-		%1B%5B41m%1B%5B3		-		20110125-0000001042		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:39		-		%1B%5B41m%1B%5B3		-		20110125-0000001043		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:41		-		%1B%5B41m%1B%5B3		-		20110125-000000000-		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:50		-		%1B%5B41m%1B%5B3		-		20110125-0000001051		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:52		-		%1B%5B41m%1B%5B3		-		20110125-0000001053		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:52		-		%1B%5B41m%1B%5B3		-		20110125-0000001054		Login		Unsuccessful		10.20.6.65		Performed Login

		2011-01-25 11:15:55		-		%1B%5B41m%1B%5B3		-		20110125-0000001056		Login		Unsuccessful		10.20.6.65		Performed Login

		Total Records:		52

		Total Successful		0

		Total Unsuccessful		52






