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Amendment Record

Version i i
1.0 31.01.2017
Addendum 24.02.2017 Review 6.0 Requirement Definition
1.0
1. To update the registration process.
2. To add another option for AGRONet
Activation — Online Activation.
8.0 Interfaces
Appendix 1
1. To update the result page for
AGORNet Registration.
2. To update another Activation
process for AGRONet.
Addendum 03.05.2017 Review Revise overall process of AGRONet
1.1 Registration and activation
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1.0 INTRODUCTION/ SYSTEM OVERVIEW
Upon Management instruction to revised the registration and activation process for AGRONet.

20 PROBLEM STATEMENT

Currently for AGRONet registration it involves 7 steps and for activation customer reguires to
call Agrobank’s Contact Centre at 1 300 88 2476.

3.0 OBJECTIVE
To revised the AGRONet registration and activation process. Customer will performed Online
activation during the registration process. Target live by S4=ffareh-204

61 Sep‘i'”i'-?. W}‘{/gw\:'{’j"‘”/ %’%jaﬁi! %’? .

40 SCOPE OF WORK .
To revised AGRONet registration and activation process.

50 PROCESS FLOW

51 A customer will proceed o performed AGRONet registration process as usual at our
corporate website or type our URL at www.agronet.com.my.

5.2 The registration process will be simplified as some of the sieps will be done during
customer performed Login.

5.3 For activation process, customer will directly perform online activation during registration
process.

6.0 REQUIREMENT DEFINITION

AGRONet Registration
1. To simplified the registration process.
{Applicable for AGRONet only)
2. During registration, it will invclves only 4 steps which are as
below:
- Step 1:
= Terms & conditions
- Step 2:
» Card number
= Account number
» Pin number
= Cap tar
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* Introducer [Staff ID & Branch code]
» Staff ID - alphanumeric wit 10
characters
» Branch code - numeric with 10
characters
» Non-mandatory field
> Does not required validation from host

Username
*  Password
*  Confirm password

Continue with online activation process

- Step 4:
= Wil displayed customer mobile number
that being retrieved from host.
= Customer reguire to select "Yes” or “No”

= If "Yes” customer will able to received TAC
number upon valid mobile number and
proceed to key in the TAC number.
* Activation process completed.
= Once login, customer require to performed
steps below in order for them to proceed
with Account viewing and transactions:
- Select Security Questions
- Image & phrase

s |f "No" customer required to call contact
centre to complete the activation process
r There will be KYC process and contact
centre will enable a mobile number
updates once customer login to AGRONet.
®=  Once mobile number being key in by
customer, it will follows by:
- Select Security Questions
- Image & phrase

IBAM RIiB User Activity Log
1. To allow checking upon Successful/ Unsuccessful Online
Activation.

7.0 ACCESS MATRIX & AUTHORIZATION
Not applicable.
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8.0 INTERFACES
Refer Appendix 1 for details illustrations.

Refer Appendix 2 for detail process flow on AGRONet registration and online activation.

9.0 LiST OF TRANSACTION CODE
Not applicable.

10.0 FILE/DATA
Not applicable.

11.0 GENERAL LEDGER ACCOUNT
Not applicable.

12.0 INTEGRATION WITH OTHER CHANNELS

.No.: | Vendor Syste) Ll
1. | Silverlake Core banking system (host)

13.0 REFPORTS
13.1 Host Report
Not applicable.
13.2 Internet Banking Report
13.2.1 Retaii Internet Banking

To revise Internet Banking Registration Report Daily. Refer Appendix 3 for
sampie report.

14.0 FORMS AND VAUCHAR
Not applicable.

15.0 FUTURE REQUIREMENTS
Not applicable.
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Appendix 1

Welcome To AGROMNeg!

Registration

Register Username and Password
Hitsi)

Y¥eux Yaorname must be aiphabets or mixtung of alphanurneni format wih 3 minimum of é (o 16 charactars. 1 Canaet <GMain any spetl
tharacters, encert lor ‘undetacore’,

Yorur Password muit cordai a misture of numard and alphabet lormat and cannot intfuda thase specal charadier ["<>%;8+} wih 2 range
betweon Bte 12 harattes

L

¢ Yrartame H
:

i

Farragrs H

H

i

Confm Passwaes, i

‘ @ﬁ.mgﬁﬁ_

AlSHe Welcome To AGRONet

Seatiara di Sisl Anda
B Pk s s Bedd (314

Registration

Reglstar Moebile Phione Number

1. This mobila numberwid be used or ;ecehing your Transaction Amthorization Code (TAC) upen request Make sure you are e owner of he respeding mobile number.
2. TAG number will be sendio this moblls avmber onca you click on he Ves™ dution,

13 \ha Meblte Humber comedt? 093856423

Appendix 1
If"Yas"
Notes:
1. TAG number only will be generated upon valid robile number.
2. I moblle numnber is Invalid, error message will be prompt — “liobite munber ks nvalid”
& AGRO
BANK Welcome To AGRONet
Lafona i Sl hide
Bt Faticioe Vafnaa Bt ad 0 LA
Activation
EUHT Y]
Ploass by in the tesnied TAC mumbdr and ok ént Ing "Atnale” badent ¢Fole Brd 1935tk 2T
Mm._u_.m.‘m.m
Peyou have s AL ready) Enter TAC E.agl o R Vitars TACT
Aclirate
AGRO
AlBRR Welcome To AGROMNet
Sarpsadl §is Andp
IS b N Y
Actlvatlon
Welcome to AGRONat
Hotsiz}
Your fegistrallpn and acttvalion s SUCCESSFOL. Kindly procaed la Jogin
_,__ﬂ o
Siatay; Sugresshd
T Frocaedio Loghs
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Appendix 1 Appendix 1

AlBSRR Welcome To AGRONet AliSRe

Sy 6 Faldnta
b fediim Kt a0

Welcome To AGRONst

Eectipiadl §3lAndy
BrATs e s Bral PR

Registration Registration

Register Sacurify & Question Reylster identity Image and Phrasa

Hute]s)

Nodefs)
You are rad to chy the seqsity fons and {8l in the searity answera. The ‘confirm anzwer’ must he bhe same a4 seqgiy answes'
ot keyadin. "
¥ ¥ Please selett your identity image
HOTE ; Imaga nhrase is contain of Shefe or combinRion of numens, aiphabzt or slghanumerdc. Only space are altowed. Up ta 66 charactars.
Secuty utont: [ ~Plaase selaci- v
Contrm Anawer m.lu.ii..i.i...!il_ Herkty g
Secaty DusstonZ: w|
Celrta Anwvear 2
XTI T S
Secrty Guentza X | -Plaase select— v v
T pawe . : CoofimAnner s
) fasens ]

vy [Tempurrgkaus } [ Cickiarmorspaine |
Back | [ Registar
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Appendix 1

Welcome To AGRONet

BARR Welcome To AGRONet

Snlisea oi SistAmifa
o Perrisndarzta St

m& um_@m Welcome To AGRONet

Smitiedd i Sl Adda
[TETE T T S PTEY

Registration

Registar Securlty & Quastlen

Hedafs}

You are required Lo chocse Lhe senwily questions and it in the security answers. The ‘confinn answer' must be the same ax “security answer'

you keyed n.

sy Gutamoad: | -Please sekeck

StomtyGuesma & [-Flease sefect- B
. Ansvrpd 1

[Feveases |

m SeewlyQuestin2. | Pleans sefacl B el
_ Anwerz

! L N

g
|

Cenfm Anyvar 2

T T — ]

Conbm Amywrer X
[sevnee
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Appendix 1

AGRO g
BANK internet Banking Aj

Sentiaca di Sisi Anda H
£k Putm Mok 7 Brhaa oty Add NBPS Maintenapse

Add Payee Wai

Add Third Party Assounl
Thnsday, 30 Mar 2057 05:00:20 PM Block ATIA Card
Velcoms, HALIMAR BRTMOHARMAD SHUXOR Changa Password

Oelele Interbank Attount

Delele Message
RIB User Aty L0, 1110 wpps paennce

Dalelo Payee

e Delele Thind Pady Accounl
R Raport e 3 Delele Trash Can Mesaags
i Lis2r Enquity Datz From Forgot Passwerd
RIB Teansacton Enguiy DakeTo
RIS Eavsts Ackviy 10

it
RiB Bygnaenit Recor Adbiy
P TR Staks
“RIBUser AchifrLog
Channet

* Date format s GETINLYYYY

2 Eq.010H20LY
Ef 010172043

CITTETEY

Intarnet Banking Application Manager

Sealizsa di Slsi Anda
Bk Pertarion MadTre Sesadt;

Thuisday, 30 Kar 2017 45:03:01 PK
Vivkome, HALIMAH BINTI MOHARAAD SHUKOR

RIB User Aclivity Log - Search Resuit

HIE Report
RIB Havgaton 2161703300060050324D5 Tohfratook
RIB User Enily 2017633000030563 2404 wigtiah
RIG Tansacbon Enguisy 2017UII000NEEIADS Masaiy
Hib Stbshe 040032400 FAZULETS
263703701 32303 «
HIB Uynams Repar 20§ 7D3R0M03MIB032 30D suhatieg
. T WF 12388 azmE3
RIE Use? Azivity Log
20703300007200323%5 sapariahy
20TTHIIOD0GHEAEII NS iboengss
FHDIS000GKE0I 304 FARIDAHAZHAR
263703 30000005012353 hamald

ISDNCIT O5EZAT PM
39032017 058146 Phl
30032017 052234 Fu
18032017 056231 PRI
0032017 0545223 PR
30032017 54210 FM
200342617 056203 FH
0032017 BHG1ET PR
300372017 (59148 PR

300372017 050145 PIE

FirstProvious 1234567 €9 10 Ngal Last

Login
Ativalion
Acthation
Actiyation
Login

Ta< Requasl
Logh

Lepin

Login

Mobi
Complrsr
Mebite
Mobire
Computer
Computer
Cornputit
Mobile
Kol

Download report

fowsis pwr - «
N Maly T Pt s i
Lt WA WA F R Gllepaloeme 4e % 4 WL L

i

. ] & ] ¥ ¥ i i { i
BN Adrare v o 26 Lty Azety R ert
y B
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ki panet
i ki
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Details

Internet Banking Application Manager

Sentlasa g $i3) Anda
Erh Potran Hamned Bedod @HESLY

Trat 1oy, J0Mas 2047 64:4 242 PR
Wekome, HALBIAH BN TIMOHARSAAD SHERDH

RIB User Aclivity Log « Defalls

Anedy 0 Eumuunax&mﬁmgu

SUsE Nrme iy
T Actnty DMte WL AT 2F 943
Mbely TiEe Ak
fiE U By sl LTI
3 franmagianiinne Chaneat (L]
Detas BULLAS ST LATIOMA 3 JEETEN
Haaleniot rayden "
Refetance ‘




AGRTNeE REGISTRATIDN & ACTIVATION PROCESS

Appendix 2

ACTIVATION

LOEIK

4 Registor Mantity

cal
Contacl Cenlre

KYC by
Gontact Centre

!

Contact Centre wi
enabl Mobds Number
screen updates ance
customer Login

|

Customer updates the
Mobits NMumber and
proceed fa Login

!

Registor Security
Question

|

\mage & Pivasa

]

Successhuly
Login

HEGISTRATION ACTIVATION LOGIK
I A 3
1 I 1

1. Account Number

Register an account 2. ATM Caid Number 1. Enter usemame Y . o N . . .
Accegtthe Mob?a number displayed " ——— Insert & » " Registor Security " Register dentity N
sl AGRONet Login 3. AT PIN number 2. Enter password i —% » Login . —_— > ~———% { Successfully Login
page T&EC 4. Gop by 3. Gonfimm passivord {ralsiave from host) TAC number process complated Quastion mage & Phuese
5. Infroducer
__. N







Appendix 3

IBAM > RIB REPORT > Internet Banking Registration Report Daily

>mwo W@ﬂm:w Hbﬁmm,ﬁ@w mmb.—ﬁ:wm Reposting Date : 01212017

Report Generated Date © Q20272017

BANK Internet Banking Registration Report Generstet Time - 00.32.33
Daily
Tolal Raconds ;B0 o -
Creation mm,nm o CIF Number Userio c»ﬂsnaﬁ I Customer Name T ;_szoazna.
StariD Branch Code Branch Name
0100212017 21:68:35 260070853 76208 Kraad2s SARIAH BINTI ADOK A0408 7021 Agrobank Kuala Lumpur

200151390 762903 T asransn KHAIRUL ANUAR BIN HAGIRAM@HASHIM Ad723 271 Agrabank Ipoh

DO2Z0ET 21-46:

Page 1of i




