IT ﬁISK, SECURITY & OUALITY MANAGEMENT

FUNCTIONAL REQUIREMENTS SIGNOFF

To,
The Head

Card Application Section
Information Systems Division

Date : 02 June 2010 .
Project Description  : _Amex Porial Enhancement ~ Level 2 Data
Specification Version : _Addendum URS - Final 1.1

We hereby AGREE with the requirements, screens and report design as attached.

(It DISAGREE, please indicate below the screens or reports that require further
modifications)

We understand that based on this signoff, Information Systems Division / Vendor will
design the system as per the agreed requirements. Any future changes to this agreed
requirements will be treated as enhancements unless approved by the Project Manager /
Product Owner and has to be requested via the ‘Functional Requirements Change
Request’ form.

Please specify list of impacted interface systems, if any.
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DOCTMENT CONTROL

Version | Date Done by Changes Remarks

1.0 27/05/10 BRJ Inclusion of Level 2
data, Foreign amount,
MR points viewing,
Company Name

1.1 02/06/10 | BRJ Inclusicn of Company
Name and Supplementary
transactions history
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1.0 CBJECTIVE

v" This enhancement required the customization of CCLT, CCLS to cater the
requirements for Amex Portal online viewing of statements for
Corporate, Consumer and Corporate Virtual.

v This enhancement made to the following areas: Level 2 data, Foreign
Currency, Membership Rewards Terms & Conditions, Membership Rewards
Points, Removal of color coding on the transaction lines, Removal of
zeroes field value for debit and credit column, Removal of “FRGN AMT”
line from being displayed, inclusion of company name and supplementary
transactions history.

2.0 REQUIREMENTS

2.1 Level 2 data

v To display Amex Corporate and Consumer cards transactions history with
level 2 data on the following statement pages recent charges and
current billed screens.

v Tevel 2 data to be picked up from PCTD & PCSD Trans ID the 3™
transactions line with 72 characters field length. These 72 characters
can have spaces in between the line depending on the data passed from
Cardlink.

v Level 2 data to display the addendum information for Amex charge cards
transactions Information as per industry format: Insurance, Air ticket,
Non alr transactions, Restaurant, Auto billing, General retail
transactions, Government Service tax and Annual fees. (see appendixz 3
for level 2 data sample layout)

SG CARDLINK
STATEMENT . DISPLAY:.
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2.2 Foreign Currency

v To re-align the feoreign currency amecunt and to put in one row tegether
with transaction description and original transacted amcunt.

¥ To remove FRGN AMT line from being displayed

v To remove the column of Foreign amount

v' To display transaction description, reference number, foreign amount
transacted amount and Level 2 data together in one row. Refer to
screenshot below.

- 1;
American Express 18 May 2019, Tuesday, 16:26:07 é
heck Your Accdunt | Managé Your Account || Membership F?ewa_rﬁs Onling- - -+~ ’ Coo o L

Card Account Summary and Details

it >

§
H
i
i
¥

This is not a billing statenient;

X 21004

Card Payme New Card
_ Credits RM Charges R
s

Pasting Date (20090914) 1,258 79

Merchant Dezaription and Location as per PCTDPCSD CONRAD INT'1 CENTENIAE SINGAPORE US)

Transaction referenwe number ((0020005230066702010092)

Foreign Crrrenct Amownt (Singapore Dollar 520 26)

Level 2 Thata S0 O o s X s X A A A U DO OO a0 QOGO ODIICRD0

Top of Sg[eeﬁi :
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Cards & Payments

2.3 Membership Rewards Terms & Conditions

v Systems to prompt and display Membership Rewards terms and conditions
contents if the customers click on ™ Terms and Conditions “ the page

will launches without having to click twice to get to the web page.

&

My Account > Srsdouracount {3

§ American Express &

Amepiean Expross®
G MIMELREALE

Reward yourself
Actount information as of: 300310
1 Heribership Renmds T

IRENE TAN

For more information about the Memaersiip Retards programme click here or view eur Tesms apd Gonditions,

13 Tt firtk yout |85t MEaaahis Rovarit shrmant

* ngink Delyroe indudes poims sweded ard mis

332 A Bighm Soseves. Users of this sits sgms to b trundl by e Eirs of e Amedioen Bermss Web Sl

iamant, Copsnignt B ID02 Arenizar Fvoven® Sty
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Screenshet 02 - MR terms and conditions

R o et W i> ArscorreR 7]

cut_ary e pme Meseyeran
mm Zoarms Turme  Foegroom

MBRERSIIIP
rewards

by 2010

[oices

known Zaone 1
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2.4 Membership Rewards Points

¥ To rename the Membership Rewards Online to View Membership Rewards
Points

Ametican Express 07 Jun 2010, Mondey, 13:41:23

Hy Accowt > Manage Your Account : | ernbar
Reward Yourself

Account information as of: 07 June, 2010

Bienvenide Ruado Jr

Card
Accound Enter your accountne

Fer more information about the Membership Rewards programme . click here, or view our Tenms and Camlittans _

*ooints badanee includes points awarded and redemptions made since you [ast Wembership Rewards statemert
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2.5 Removal of Colour coding and Zeroes

v To remove color coding of transactions history lines on the statement
display at recent charges, current billed and other periods pages.
Currently, the screens shows green, pink colors and it would be changed
to plain white as to text color it would be remained as black.

v" To change the debit and credit field wvalue into spaces. If there is no
transaction then the field values under debit and credit column must be
spaces or blank.

g EX

Semce_i Sie Directory {7

American Express
I’!.jz{ﬁccouni'b /Che:k'Yutl[Aﬁqumt | [danage Ylot.!_r_lAs_f_:puuugt__'_I__E‘\_ijgn_'n_l_)ershig Rewards Qnline - .
Card Account Summary and Details

Billing Redo
16 Sep. 2008

Biepar i
D THEIVARAHE

Previous Card  Card Hew Card
i Chatges R
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2.6 Company Name Corporate cards

¥ To add the company name. Tha ceompany name field must be inserted at the
bottom of NAME ON CARD. On the registration of cerporate accounts upon
keyed—in the Cerp ID (CID) the company will aute populate and it
display in all statement pages such as Recent charges, Current billed
and Other periods.

2.7 Inclusion cof Supplementary transacticn history

2.7.1 To include supplementary transaction history at Amex portal statement
pages such as recent charges, current billed and other pericds.

SG CARDLINK PAGE 004 ° 2010153
. : STATEMENT DISPLAY 171844
U ORG 027 TYPE 201 CARDHOLDER NBR  0376241135342087 AMEX GOLD GE
--- xBAL OF PP+NPx
* PREY-BAL -PHT/CREDITS +PURCH/DEBITS  +CASH-ADY  +FIN-CHRE  =NEW-BAL
1,187.87 - 1,115.87 300.21 - p.00 Cp.se

STDT CR-LIKIT AVAIL-CR  DAYS DUE-DT  MON-PYMT +AWT-PAST-
1204 g 9 9 1385 292,11 0. .
HD SGOM YOO -~ - mm s mmmm e o o e e e m e m oo
' REFERENCE TRAN T¥ STHT BMOUNT -
DESCRIPTION « . - NUMBER  DATE CD S
827 201 0376241185342015 :
CARING PHaRMACY -~ _ ' 0000DBO00D0 1503 40 §4.40
T _ 4086 . -
MOBIL-SUN YONG ENB SERVIC . £8000600028 2203 40 36.06
' AR 4000 :
MOBIL-SUN YONG ENG SERVIC. .-~ 'G0000000000 2603 40 . 35.60 -
L : ' B : Ld4eee .

XXX MORE

PF2sPCTD ~ PF3=PCIH . PF4=PCHH PF5=xBUDx - . PF6=PCHI .
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2.7.2 To view supplementary Cardnumber Amex portal has to add button at
the lower right portion of Principal carchclder’s statement pages
VIEW SUPPLEMENTARY CARDS and linked to SELECT SUPPLEMENTARY CARDS

this butteon is a dropdown box that contained the 1list of all
supplementary cards. Supplementary cards with status B, 7 and 5 need
not to be listed in the dropdown box.

American Express 07 Jun 2010, Monday, 17:55:43

. By Account > Check YourAccount -] Marage Your Accouat | Membership Rewards Online - -

' Card Account Summary and Details

This is not a billing statement

3 Bienveliids Ruade Jr
Mtember Since - 0409

Previcus Card Card Pagmeit Naw Card
Cradits R ] Charges RM

o

R aERT

View Supplenentary Cards
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©® Technology, CBG.



Maybank ACCI Project
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2.7.3 To view supplementary transactions history c¢lick on the cardnumber
as listed from this button SELECT SUPPLEMENTARY CARDS by clicking on
it the satatement options will display such as RECENT CHARGES,
CURRENT BILLED and OTHER PERIODS. Refer to the screenshot below.

American Express 07 Jur: 2010, Monday, 16:32:13

Ky Account > Manage Your Account | Me
NAME OQF SUPPLEMENTARY CARD

mbarshic Kewa:ds Cmims

Everything you need to manage your Card account is right here at your fngertips

Selest Gue

E Recent Charges “J

- .- Gurrent Billed .,
Other Peripds: . |

View Web Shie d Regulations, Tradamags, and Privacy Statement.
Copyight 2000 Ametican Express Company. About Amerlean Sxpress and Malayvan Banking Berhad
All Rights Reserred . Users of thisste agiee to be baund by the terms of the American Express Web Site Ruies and Regulations.
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2.7.4 To view supplementary transactions history select the fcllowing
statement pages {see screenshot 2.7.3) recent charges, Current
billed and other periods. Refer to the screenshcot below

American Express 57 Jun 201, Monday, 17:55:42

| My Account > -Check Yor count - | Mapnage Your Account }Me
3 . Supplementary Card Account Summary am

This is not a hilling statement

XXKAXKXXXX 22007

name of sopplementary card holder
Member Since : B40S -

Transactions Hame of Supplementar

iy ] by

v Card
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Maybank ACCI Project
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2.8 Response code and messages

O Te change messages when searching or enquiry from recent charges,
current billed other periods and MR points. If there is no data found
from host the return code must be No Record Found: Return Code: [X000{]

American Express
[ A¢count > Manage Your Account | Marcbershis Rewards 0

Reward Yourself

B3 Jun 2010, Thursday, 18:53:28

Yina -

Caerif

Accouni Enter yotel aecount ne
Rumiber

e s

POz ] OR T i
[0006006004 00100 | e

View Wieh Site Rules and Repulitions, Trademads, and Privaoy Statement.
Copyright 2000 American Express Company, Absut Amencan Exprers and Malasan Bzniing Perhad
Al Rights Reserved Usex of thissite agiee fo be bound by the terme of the American Express Web Site Rules and Regula¥fons.
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3.0 Statement Cycle/ Date Inquiry

AMEYX PORTAL to EAI (Request)

TxnCode AMXCQZZZ (CCLS)

{ | </MsgBody>

(Response)

“EAT £o AMEX PORTAT,

<MsgBody>

1. | <8tatementDate>

x{08)

FCED -
STATEMENT
DATES

See appendix 4

60.11

</ MsgBody>

4.0 Transaction Ingquiry

4.1 Recent Charges

AMEX PORTAL to EAI - (Request)

TxnCode AMXRCZZZ (CCLY/ CCLS/ CCPS)

<MsgBody>
1.] <Cardhclder Number> X{19) Primary account | 2
number
2.| <«TranszctionCode> X{04) ‘CCLT' - Cycle | 48.1
Te~date
transactions
3.| «<RetrievalReference> { X{08) Next record key 44 .2a
</MagBody>
EAT to AMEX PORTAL {(Respcnse)
Field Data Cardlink Remarks Reference
Type Screen
<MsgBody>
4. { <LastCardBalance> X{11) PCIQ-STMT Previous card160.1.5
BALANCE balance
5. | <LastCardBalance>
indicator
G, <CurrentBalance> X({11) PCIQ-CUR BAL New Card Charges |{ 60.1.3
7. | <CurrentBalance> ' :
indicator
8. | <PaymentAmcunt> X(11) PCIQ-PAYMENTS | Card Payments/
Crediis
9. | <PaymentAmount>
indicator
10.}| <TotalTransAmount> X (11) PCTD -~ TOTAL | Not display 60.2.4
TRX AMT
jl.| <TotalTransAmount>
indicator
12 .| <NoOfRecord> X {03) - Number cfie6l.1
|7Fi[e Name URS Addendum AX Portal Page 15 of 21 Date, Time: 6/2/2010, 9:20 AM
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Maybank ACCI Project

Cards & Payments User Requirement Specifications
OCCUrrence
13.i <RetrievalReference | X(08) - Next record key 44 .2a
>
Repeating Structure
<Record>
14.| <PostingDate> X ({08) PCTD - POST |Nect display. 61.2.1
T ) B ] DATE ) YYYYMMDD T
15.] <TransDate> X{08) PCTD —-TRAN | Transaction date | 61.2.2
DATE YYYYMMDD
16.| <TransAmount> X{12) PCTD -~ TRAN | Transaction 61.2.4
AMOUNT Amount
17.| <TransAmcunt>
indicator
18.| <TransDescripticn> X{40) PCTD - | Transaction 61.2.3
DESCRIPTION Description
19.| <TransReference> X{23) PCTD — LINE 3 | = Reference No 61.2.6
OF THE | » Aapplicable to
TRANSACTION corporate
DETATL cards only
20.] <TransCode> ®{02) PCTD — TRAN | DR/ CR Indicator | 61.2.7

4.2 Corrent Billed

AMEX PORTAL to EAT {(Request)
TxnCode AMXRCZZZ (CCLT/ CCLS/ CCPS)

<MsgBody>
1.| «Cardholder Number:> X(19) Primary account 2
number
2.} <TransactionCode> X{04) ‘CCLS’ - Last 48.1
statement
3. <RetrievaiReference> | X(08} Next reccrd key 44 2a
4.1 <StatementDate>
< /MsgBody>

EAT to AMEX PORTAL (Response)

Field Data Cardlink Remarks Reference

Type Screen

<MsgBody>

22.! <StatementDate> PCSD
STATEMENT
DATE

23.] <LastCardBalance> X(11) PCSD — PREV Previous card 60.1.5
¥ BAL balance
24.] <LastCardBalance> -

indicator
File Name URS Addendum AX Portal Page 16 of 21 ] Date, Time: 6/9/2010, 9220 AM
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Maybank ACCI Project
Cards & Payments User Requirement Specifications
25.| «CurrentBalance> X{11) PC3D - CASH |} New Card Charges | 60.1.3
ADV + PBCSD -
+
PURCH/DEBITS
26.1 <CurrentBalance>
indicator
27.| <PaymentAmount> | xe11y PCSD - 7 Card Payments/ 60.2.6
PMT/CREDITS Credits
28. ] <PaymentAmount>
indicator
29.| <NocOfRecord> X(03) Number of 61.1
pccurrence
30.| <RetrievalReference> X{08) 44.2a
Repeating Structure
<Record>
31.{ <PostingDate> X{08) PCSD ~ POST Not display. 61.2.1
DATE YYYYMMDD
32.| <«TransDate> X(08) PCSD ~TRAN Transaction date {1 61.2.2
DATE YYYYMMDD
33.| <TransAmount> X(12) PCSD-STMT Transaction 6l.2.4
AMOUNT Amount
34.| <TransAmount>
indicator
35.| <TransDescription> X(40) PCSD- Transaction 61.2.3
DESCRIPTION Description
36.| <TransReference> X(23) PCSD - s  Reference No 6l1.2.6
REFERENCE NO = Applicable to
corporate
cards only
37.| <TransCode> X(02) PCSD- TX CODE | DR/ CR indicator | 61.2.7
38.| <Level 2 data> X(72) PCSD 3% Field
TRANSACTION Description {see
LINE (see appendix 3)
appendix 2}

ﬁle Neme URS Addendum AX Portal
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APPENDIX — 1

3G CARDLINK

TTTRANSACTION SispLav

403 ° ACCOUNT NUMBER ; 0376289248891009
B A/C TYPE/ND © 403 -
TI O K r---%

R/A  LCODE DATE

POST *x---- DESCRIP

DATE PEM INTRCHG REF NER NUMBER

3004 MAYFLOWER AHERICAN EXPRESKUALA L MY 40 2904 120010084224
: 10080009147012039502028 -

SNELL/ERICSCOTTMR

- 3004 MAYFLOWER AMERICAN EXPRESKURLA L MY 40 2904 12001004270 ..

10000008147012038502074
- SNELL/ERICSCOTTHR
3004 MAYFLOWER AMERICAN EXPRESKUALA L MY : 40 29064 12081004434
; 10000000147012038502238
2328780640224 FR KUL TO SIN TDO KUL Y SNELL/ERICSCQTTMR
0305 MAYFLOWER AMERICAN EXPRESKUALA L MY 40 3004 12381003435
f 10060000147012338502890
RQINEY/JDEDUN MR
Hm—m - --- MORE 10 FOLLUN :

PF1=PCHN PF2=PCSD = PF3=PCIH PF4=PCMH PF5=PCIQ

PAGE. 007

2810145
181812

AMEX CORPORA .
D0376289248831009 -
TRAN TRAN REFERENCE -

. TRAN
AHGUNT

13.00

4000
. 35.68

4000
1819.00

4000
’ BE.BEI_

4000

PFB=PCHI

01/009
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. RDLINK _ PAGE 601 141
: "STATEMENT DISPLAY 113429
481 CHRQHBLDER MBR . 0376250580431807 AMEX CORP GR -
-~xSTHT NOT PRINTED
-PHMT/CREDITS +PURCH/DEBITS +CASH-ADY . +FIN o =HEM-BAL
/8.08 330,00 . . 0.00 ¢ oo, : '.59,185.9?_ .

R-LIMIT =~ BVAIL-CR pa_vs D_UE-DT e MON PYhT +l'-IMT PAST-DUE=TUT - miT DU':
o]
-D THEIVAMANI
REFERENCE TRAN TX STWMT AMOUNT
ESCRIPTIEGN NUMEBER DATE €D. R/R
{RYFLOWER AMERICAN EAPPESKURLH LUMPUR MY 25801082761 2748 40 30.60
B 10B00000147525801082761 e
SHI /B9 IANMDH 4008
HRYFLORER RMERICAN tYPQtSKUQLQ LUNPUR HY 258010027582 2708 40 36G.00 .
: 15000000147825801002762
ANDRAN/HUTHUSA 4660
AYFLOWER AMERICAN EXPRESKUALA LUMPUR MY 25801002689 2708 40
R Lo ) 1000880014?925801002689
/MOHDZAINPROFD . - S Lo ' : 4808
i R Lo e xxx MORE .x%x

PF2=PCTD - PF3=PCIH - PF4=PCMH = PF5=xBUDX ° PFB=PCHI

01/009

SG CARDLINK

k% MORE FxE
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APPENDIX - 3

Level 2 data field descriptions {sample only)

3®  TRANSACTION
LINE
[72C]

New line to display addendum ifformatior Tor Amex
Information displayed as

Charge Card transaction.

Fper industry format.

Insurance :-—
Policy number - X(15)
Policy type - X({20)

Perlod - X(l3) 1n *DDMMYY~-DDMMYY”

47C - 9(4)
Spource ID — X(3)
Air Ticket :-

Ticket number -~ 9(15)

Routing information — X({20)

TO XXX’
Class_“ X(5) 1n :CLS X!

4DTC - 9(4)
Scurce ID — X (3)
Restaurant :-—

Bill number - 9(10)
Cashier id - 9(8)
Tlme - X{5) 1n YHH : MM’

.m}»
4DTC - 9{4)
Source ID — X (3}
Auto Billing :-—
Bill number — X{20)
4DTC — ©(4)
) §ource ID - X}3)

Bill number - X (20}
Cashier id ~ 9(8B)

Times — X (5} in ‘BH:;MM’
4DTC - 9(4)

Source ID — X(3)

in "FR XXX TO XXX
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APPENDIX - 4

: SG CARDLINK ~.-. .. PAGE 0B ceo 2318145
. STATEMENT DISPLAY ) S e -, AB43B5
TYPE 401  CARDHOLDER NBR 0376289042304001 Sl
5K R3S HCHR K KK K K KK 05K KKK KK K85 0K K KKK KKK 0K SR K K K K K KKK K K N OK KRR KK
wowxxx PLACE AN X HEXT TO THE DESIRED DATE FOR STATEMENT HISTORY DATH sxxxx
wrxxx  PLACE AN 5 NEXT TO THE DESIRED DATE FOR STATEMENT SUMMARY DATA mxxxx

EAHEEEHE TR K :i:x:x:x.a;x::a:xx:xx:xcxxxxx:mxxxxnc»:xxzcx_xxxxx:xx::tcxxc»:x;x:gx»::pt_c:xxxx:_»’.:i::r:t:x::x»:xxx}xxx

UGNE YAP SEAT LEE
RLSTOM ASIA PACIFIC 5B
" 20TH FLR WISMA GENTING
H#28IALAN SULTAN ISMAIL
. BE250 KUALA LUMPUR . B5B250 : :
{ )} 12/05710 { ) izr/04/10 { ) ipsossip
() eg/pz/i8 ()} 11/0%/18

-x  ONLY SUMQMRRY DATA AYAILABLE FOR THESE DATES
POSTING ACCT TYPE/MNMBR . 401 0376289042304001 .

PF1=PCMN | - PF2=PCTD ' - PF3=PCIH .. PF4=PCMH .. PF5=*BWDx  PFG=PCHI

© 147014
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