Kuwait Finance House Py
rengawan EFLIET NI VLAY il

S " OTHERS
SYSTEM: Qers Oiiss Urroenx dimae [ trapewino [ Please specify
TYPE OF REQUEST: (1 New [ Update [ Delete

REQUESTED BY:

Staff ID
Staff Name : _A’bidah Faqih Haron No./Designation . _18-1737/Assistant Manager
Branch/Dept : _Digital Dev / Product Dev - Retail Date : 2111/2018
Contact No. 1 X 0621 Signature

T

REQUEST DETAILS AND JUSTIFICATION: Prease attached supporting document (if any) e.g. Product features, screen etc.

Below BNM & PayNet requirement:
1. To add DuitNow information on Internet Banking — Generic FAQ.
a. Toadd ‘What is DuitNow’? and link to https://www.duitnow.my/ at KFH Online Login Page.
b. To add DuitNow logo

2. The link to DuitNow from KFH Online carries the KFH Malaysia standard disclaimer, as attached.

3. Please refer to DuitNow guideline attached for reference. ﬁ;ﬁ

For others than GFS,IBS and Phoenix

AUTHORISED BY: UNIT HEAD (and above) SYSTEM OWNER APPROVAL

Name & Staff ID : Mexdelina Hugsein / 11-999 Name & Staff ID

Branch/Dept :  Banki D Approve Q Reject

|
I
I
I
1
1
1
1
]
Product Deyelopment / Retail 1
1
I
I
I
I
I

Signature & Date // ’
N

fmpact Cate: )
Q) Financial
REVIEWED AND CONFIRMED BY: Q1 Non Financial
Name : Signature
Date

Remarks (If any):

Page 1 of 2
Kindly PRINT BOTH pages and submit to QBID-PMO, Level 10, Wisma Char Yong
Copyright © Kuwait Finance House (Malaysia) Berhad 2009. All rights reserved




et wias- Sl gy iiictyy NECS

Change Control Log No [ / / ]

TYPE OF REQUEST: [ New ([ update [ Delete PRIORITY: L High (] Medium (J Low
IMPLEMENTATION DATE:
WORK PLAN: - B
| . S
FALLBACK PLAN:
AUTHORIZED BY (HOD):
Name : Staff ID No
Branch/Dept H Designation
Contact No : N Signature
CONCURRED BY (IT APPLICATIONS):
Name : ~ Staff ID No -
Branch/Dept - Designation .
Contact No - B Signature
IMPLEMENTED BY (BUSINESS PARAMETER ADMINISTRATOR):
Implemented 3 Implementation
By Date
Signature i Remarks
(if any)

CHECKED/VERIFIED BY :

Name : Signature
Date.
Remarks (if any)

Page 2 of 2

Kindly PRINT BOTH pages and submit to QBID-PMO, Level 10, Wisma Char Yong
Copyright © Kuwait Finance House (Malaysia) Berhad 2009. All rights reserved
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