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I am pleased to launch the annual KFH Group Innovation Awards challenge – KFH’s Got Talent. Similar to last year, this year’s theme, “Service Excellence and Customer Satisfaction”, will still focus on customer centric innovation.

Customer centric innovation is a push to produce new ideas or methods of doing business with our customers, in a way that provides a positive customer experience. This, shall in turn drive repeat business, customer loyalty and profits. Being customer centric goes beyond good customer service. It is an ongoing process of challenging ourselves to find solutions for customer pain points. It is about demonstrating our focused sincerity and commitment to deliver memorable customer experiences.

As in previous years, the total prize money is USD24,500 (USD20,000 for Top Prize at Group Level and USD1,500 or RM6,000 equivalent, whichever is lower, for Top 3 at Malaysia Level, each). The Bank will shortlist the Top 3 proposals to be presented by the participants at the Group level in Kuwait. Regardless of the outcome, the Bank shall endeavour to commercialise and implement them at country level.

Our participation in this challenge will strongly signify our support and commitment to our parent company as part of the KFH Group family. This will also pave the way to realise the aim of ensuring the success of KFH Malaysia as a strong subsidiary in positioning itself as a formidable financial institution in Malaysia. Please join us as we share ideas and explore the exciting world of customer centric innovation together.
[bookmark: _GoBack]
Be innovative. The future is now!


Yours Sincerely,
Mohd Hazran Abd Hadi
Acting Chief Executive Officer &
Senior Vice President Financial Control


	[image: cid:image003.png@01D3F40C.A7F3BD30]


	



image1.png
SIMPLER
BETTER
FASTER

Nn




image2.jpeg




