[bookmark: _GoBack]Issue: cannot delete group profile in IBAM production and development.


	User group environment
	Group Profile Name
	Action
	Result

	User group Production
	1. CONTACT CENTRE VIEW
2. CCPR
	Delete
	Failed - Group is unable to delete because it still has active users

	User group UAT
	1. TESTIAM
	Delete
	Failed - Group is unable to delete because it still has active users




1. Checking if got user tied to TESTIAM GROUP and the result is No User(s) Found.
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2. Go to User Group Maintenance > select group name ”TESTIAM” then click button Delete.
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Deletion failed – got red message “Group is unable to delete because it still has active users”.
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User Group Maintenance - Details
Group is unable to delete because it sil has active users

Group ID;
Group Name:
Group Description
Created By
Creation Date:
Updated By:
Updated Date:
Mode:

Group Access:

0711112019 10:42:24 AM
View

//1BAM (1BAM)
/| User Group Maintenance (AGRF)

User Profile Maintenance (AENG)

IBAM Navigation (ANAV)

Content (CONT)
Interbank (INTERBANK)
‘Bank Branch (BANKBRANCH)
Currency Code (CURRENCYCODE)
Payee (PAYEE)
Product Type (PRODUCTTYPE)
Service Info (SERVICEINFO)
Security Question (SECURITYQUESTION)
Notices (NOTICES)
Occupation (OCCUPATION)
Income Range (INCOME_RANGE)
Education Level (EDU_LEVEL)
Tier Charges (TIERCHARGES)
Zakat Type (ZAKATTYPE)
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No User(s) Found.
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