Agrobank Tech Refresh Issue 10th December 2019 Chronology

	Time
	Problem Details
	Root Cause
	Action Taken

	11:00AM
	RIB and BIB application cannot be accessed from external

	
	[bookmark: _GoBack]Check the connection direct to web server 1 and 2. Unable to access.

Check the connection direct to app server 1 and 2. Unable to access.

Check the connection direct to localhost App Server 1 and App Server 2, unable to access.

Restart RIB 1 and RIB 2 server instance in server 1 and 2.


	11:30AM
	
	
	Change the webserver plugin to single instead of round robin.

	12:00AM
	Windows Server - Out of Memory Error
	Cron Job setting inside Windows Task Scheduler was set incorrectly. Should “run the instance one time”
	Change the setting inside Windows Task Scheduler. 

	01:30 PM
	Restart RIB 1 and RIB 2 server instance in server 1 will cause RIB 1 and RIB 2 server instance in App Server 2 down and vice versa.
	
	Change the webserver plugin to roundrobin.

Issue the command to stopServer and able to solve the issue,

Disable start parallel for all IB instances. Meaning when the admin console is restarted, it would not start all server instances.

	03:30 PM
	
	
	After CAB meeting, team decided to turn on IBM Tivoli Performance Monitoring Index to monitor server resources such as:
· JVM Heap Size,
· Web Container Size,
· JDBC Connection Pool.

Until this report is written, the results showed no anomaly.



