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BUSINESS REQUIREMENT DESCRIPTION

NO ITEM DESCRIPTION
1 | Objective of the | The objective of this request is for customer to opt in the moratorium via KFH Online.
Project /
Enhancement

2 General

e These requirements is for customer to opt in the moratorium via KFH Online.

Overview e To generate the opt-in request report on T+1 basis.
e The report to be made available via CORUS
e There is no change on existing KFH Online flow and function.
3 Proposed LOGIN SCREEN

Process Flow

1. Toinclude “Moratorium Opt-In” hyperlink as below:-

Wednesday, 29 April 2020 10:24-48 Home
Kuwait Finance House
Y-Sl Jugaillicuy
=
Register Now Welcome to KFH Online KFH Online
n 5 h 2 Internet Banking Hours
H To Sign U Please enter your Username and Password to access KFH Online Financial Services. 24 hours
ow o Sign Up New Customer: Please click on "Register Now" Contact Centre
1300 888 KFH (534)
Demo or email to
Need help? kfhonline@kfh.com.my
g Username:
KFH Malaysia Awards » Forgot my Username
Login } Forgot my Password
0 What is DuitNow? Y’ Be cautious, stay alert! DO NOT login via email links R RS
| DuitNow and DO NOT open email attachments or run programs » Forgot my Password and Security
from unknown sources! Answers
Moratorium Opt.In "€
A SECURITY ALERT
« Please make sure you type the URL address www.kfh.com.my in the browser locator
« Do not login via email links
« Do not reveal your PIN/Password/TAC to anyone
« Please notify us immediately should you suspect any KFH Online phishing/fake websites
« Please call 1300 333 534 immediately in the event of suspected fraud or suspicious transactions on KFH
Online
AIMPORTANT NOTICE
Money withdrawn from your insured deposit(s) is no longer protected by PIDM if transferred to a:
« Deposit account payable outsde Malaysia:
« Deposit account held by a financial institution conducting Labuan banking business or Labuan Islamic banking /mﬂm
business; uaee

« Depesit account held by 2 non-DTM; or
« Non-depesit account (e.g unit trust, securities trading account).

2. The above hyperlink will route customer to the next screen as below.
3. Toremove the hyperlink after 6 months or whichever period specified by KFH.
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OPT-IN DETAILS SCREEN

1.

To display the following screen once the “Moratorium Opt-In” hyperlink is clicked.

Wednesday, 29 April 2020 12:51:54 Home

Kuwait Finance House

viug-Sll Jugoilleiy

Register Now Moratorium Opt In Details
How To Sign Up Thank you for opting in for Maratorium.

Please fill up the following form for us to proceed with your request

Demo
Name »
KFH Malaysia Awards

NRIC /1D No

o What is DuitNow? Financing Type * | —-Please select-- v

Duithow
Financing Account No »
New

Moratorium Opt-In Number of months* | _Please select-- v

Contact No*
Email Address

Note (*): All fields with asterisks (*) are required,

| Terms & Conditions | Cancel || Confirm |

Copyright © Kuwait Finance House (Malaysia) Berhad 2008-2010. All rights reserved.
Client Charter | Privacy & Security | Terms & Conditions Of Access | Disclaimer

This website is best viewed with Intenet Explorer 7.0 or higher, Mozilla Firefox @ 3.0 or higher or equivalent browser software.

o v AW

8.
9.

To set all the fields as mandatory, except for Email Address
To apply existing Email Address format checking
To apply existing Terms & Condition format checking
The Terms and Condition document will be provided later.
Financing Type dropdown list contain:-
—  Personal Financing
—  Hire Purchase
— Mortgage
Number of month dropdown list contain:-
1 month

— 2 months
3 months

4 months
5 months

— 6 months
“Cancel” button — Route to KFH Online login page
“Confirm” button - Submit the request and to show the following screen.

SUBMISSION SCREEN

1.

To display the following screen once the “Confirm” button is clicked.

Wednesday, 29 April 2020 12:51:54 Home

Kuwait Finance House | 7...

Register Now Moratorium Opt In
How To Sign Up Thank you for opting in the monatorium.

Demo Your opt-in request has been submitted.
Please call our Contact Centre 1300 888 534 for further details on your opt-in submission
KFH Malaysia Awards
* Please repeat the same steps for other financing account
Q What is DuitNow?

Ouittiow

Moratorium Opt-In "'®*

Copyright © Kuwait Finance House (Malaysia) Serhad 2009-2010. Al rights reserved.
Client Charter | Privacy & Security | Terms & Conditions Of Access | Disclaimer

This website is best viewed with Intemet Explorer 7.0 or higher, Mozilla Firefox ® 3.0 or higher or equivalent browser software.
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MORATORIUM REQUEST REPORT

1. To have a daily report on all the request received from KFH Online. This is for Finance team to

check on the moratorium request.

2. The report to be available via CORUS under option “Moratorium Request Report” and to be ready

on T+1 basis.

3. The report should be able to download/export to EXCEL format.

4. To sort the report by Date and Time

5. To group the output by NRIC/ID No if there is a multiple request from the same NRIC/ID No.

6. Below is the report layout

Date / Time | Reference Name NRIC/ ID Financing Financing Contact
No No Type Account No Number
Fees and Not applicable
Charges
Reports (new / | As above (Moratorium Request Report)
enhancement)
and samples
Audit Trails No
BVMC Changes | No change
/
Enhancements
Back-end ITD to provide
processes /
enhancements
Timeline As soon as possible
3 I Retail Banking I KFHOnline



