DEMAND MANAGEMENT
IT DEPARTMENT
- BANK SIMPANAN NASIONAL

. SERVICEREQUESTFORM (SIR)

SECTION A - To be filled up by business user

Date : 131 July 2020

Requester : Rahmat Bohari

Department : Digital Banking

Date Required :17% July 2020

Reference ID : BN/IP/JPD/4 JLD 2 { 4} )

Subject : BSNeBiz : announcement on_':BSNeBiz website

Type of Request: | Priority:

Regulatory / Compliance ' High

X
New Project : D Medium
I:I

New Product / Service Low

System Enhancement

Incident (Error, Production / Operation issue)

Hardware / Infrastructure.

000000

IT Security

Enviroment:

D SIT/Development

] uar
[C] om

. x | Production B .
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DEMAND MANAGEMENT
IT DEPARTMENT
BANK SIMPANAN NASIONAL

____SERVICE REQUEST FORM (SIR)

Vendor

Objective

BSNeBiz System (new) —
1. Announcement to inform customer on migration date & enable customer to login to new
BSNeBiz _ ' ‘ -
2. Toremove — ‘Coming Soon’ logo '

Description Details

Information & screen attached

SR/DM/Mei2019/Verl 2




DEMAND MANAGEMENT
IT DEPARTMENT

i BANK SIMPANAN NASTONAL

Impact if not implemented

_____ SERVICE REQUEST FORM (SIR)

Important to notify BSNeBiz the migration date for user to login to new BSNeBiz

Attachments

Prepared by

NAME: Rahmat Bohari : Zamri Omar
DESIGNATION: Senior Executive DESIGNATION: Vice President / Manager
DATE: A%/;;‘/ 207 DATE:

Approved by, |

TRy e n s s s A a N gannannnnnnn

NAME: MUHAMAD ADLAN HUSSAN

DESIGNATION: SENIOR VICE PRESIDENT / HEAD

DATE: léf[g_-’(z/ww

NOTE: . . .
**Approval to be signed by Head of Department/Business Unit Head/Business Team Lead

SR/DM/Mel2019/Verl , ' 3




DEMAND MANAGEMENT .
IT DEPARTMENT
BANK SIMPANAN NASIONAL

. SERVICE REQUEST FORM (SIR)

- - ~-SECTION B - Demand Management Evaluation - — -

" SR No.

Date Received

Status [ Accepted [] Rejected [] Deferred

Comments

SR/DM/Mei2019/Verl ’ _ ] : 4
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