		  

	Originator's Name: Chooi So Fun
Project: SI
Project Manager: Malarvily Muniandy / Christopher Gunn
Owner: PDM / RCB
Date Raised: 24.05.2010
Phase/Process: 
Functional Area: BIB & CIB
	Issue ID Number: SI-UAT-0510-C033
Related ID Number: 
Priority:  High / Medium / Low
Assigned to: 
Target Resolution Date:
Actual Closed Date:


	Status       :  Open  /  Investigate /  Retest  /  Re-Open / Closed  / Sign-Off      (Circle one)
Category   :   Bugs /  Set-up / Clarification  / Repeated  / Internal CR  /  CR      (Circle one) 

	Description:  
SI for FTT Transactions fall on weekend are not executed on Monday (i.e next working day):
For BIB – Status given as unsuccessful
For CIB – Status given as “Error” 
Impact:        


	Investigation (Description): 

Action: 

Estimated Impact:


	Recommendation:
       

	Accepted (PENRIL/SA/IT):
Date:
	Accepted (KFHMB):
Date:

	Associated Risk Report:
	Risk Report Accepted Date:

	Associated Change Request Form:
	Change Control Accepted on:




BIB:



CIB:
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2¢11ay 2010 0000006557 SIRegistered Foreign Telegraphic Transfer (RF) 004105000428 USD210  Unsuccessful
12532 Reason: Transaction Error. Pease callour 1234567890 0000006757
Contact Centre at 03-2056 7777 for assistance.
(Error coge: P 9558)

2¢11ay 2010 0000006565 SIRegistered Foreign Telegraphic Transfer (FP) 004105000207 USD200 Unsuccessful
Reason: Transaction Error. Pease call our 1234567850 0000006755

Contact Centre at 03-2056 7777 for assistance.

(Error coge: P 9858)

Tzesa2

2¢11ay 2010 0000008565 SIOpen Foreign Telegraphic Transfer (RP) 004105000428 Unsuceesstul
124531 Reason: Transaction Error. Pease call our 12455739765 0000006755
Contact Centre at 03-2056 7777 for assistance.
(Error coge: P 9558)

Unsuceesstul
0000006754

2¢11ay 2010 0000008564 SIOpen Foreign Telegraphic Transfer (FP) 004105000207
Tzas1s Reason: Transaction Error. Pease call our se7asizassaTae
Contact Centre at 03-2056 7777 for assistance.
(Error coge: P 9858)
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BIB S| Execution Process executed on 24/05/2010

1 ¥ 13:45: Successful
kfhonline {0 chooisofun 24/05/2010 01:45 PM
Show Detsils

To whom it may concern,

SCHEDULE SUMMRRY
Schedule Id.: 0012

Scheduled Service Id.: 27
Scheduled Deseription: SI Crediting
Service Neme: BIE SI Engine

Start Date Time: 24/05/2010 13:45
End Date Time: 24/05/2010 13:45
Status: Successful

BIE SI EXECUTION PROCESS SUNNARY
Total Number of Transaction: 4

Total Successful Transaction: 0
Total Transfer mount (RE): 0.00
Total Charges Amount (RH): 0.00
Total SI Charges Amount (RH): 0.00
Total Unsuccessful Transaction: 4

Total Error: 0

From Onlinepps Scheduler
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@ CIB SI Consumer Execution Process executed on

I 24/05/2010 13:45: Successful

kihonline io: chooi.sofun 24108/2010 01:45 PM
Show Details

To whom it may concern,

SCHEDULE SUMMRRY
Schedule Id.: 0013

Scheduled Service Id.: 26
Scheduled Deseription: SI Crediting
Service Neme: Consumer SI Engine
Start Date Time: 24/05/2010 13:45
End Date Time: 24/05/2010 13:45
Status: Successful

CIE SI EXECUTION PROCESS SUNNARY
Total Number of Transaction: §

Total Successful Transaction: 0
Total Transfer mount (RE): 0.00
Total Charges Amount (RH): 0.00
Total SI Charges Amount (RI

Total Unsuccessful Transaction: 1
Total Error: 2

From Onlinepps Scheduler
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