
11509 - Unlocked existing user status changed to NEW 

 

Block user with NEW and ACTIVE status. 

NEW 

 

ACTIVE 

 

  



 

 

 



 

 

Activate user with NEW and ACTIVE status. 

NEW  

 

 

 



Perform normal login for user with status NEW 

 

Perform FTL for user with status NEW 

 



 

END Result : 

 

  



Unblock (Activate) ACTIVE user 

 

Perform FTL for active user 

 

Perform normal login for active user  

 



System forced active user to reset password 

 

 

Successfully activate active user 

 

-Perform FTL access 

 


